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HOSTS WITH THE MOST 

Who’s the best Web site hosting agency? 

We test ten to save you time and expense 

Buy your car online 

FIND THE BEST DEALS ON WHEELS, INCLUDING IMPORTS 

TURBO GHHR6E0 NET 

THE FASTEST-EVER INTERNET ACCESS IS HERE AT LAST 


THE BEST NET HERR ON TEST.. 



The UK's best-value digital cameras, Intel's new Webcam, five Net download managers, 
Web Artist 2, Cryonics 3D plus Get Trolleyed cCommerce package 


FREE CD BHD BOOR MMMM 

• NetObjects Fusion 2 

Build smart sites in minutes with this 
full program on the CD worth £200 

• 2,000 free images 

Top quality pictures for your site 
with NetGraphics Studio, worth £60 

• Free 64 page book 

Step-by-step guide to using these 
two full programs on the CD-ROM 


T 


INSIDE: STEP BY STEP TUTORIRLS 


* WinZip 8: Compress files for faster download times 

* Napster; Locate and play MP3 music files 

* Relay Fax: Send faxes easily using your PC's modem 


TESTED: NEW SOFTWRRE RND GEAR 


• Digital cameras: Take stunning snaps for Web sites 

• Download managers: Speed up file download times 

• Web Artist 2: First test of this easy Web-site builder 


ESSENTIHL NET TOOLG ON THE GD 


OVER 30 OF THE WORLDS TOP NET PROGRAMS 


Create a smart looking Web site with the fully 
working version of NetObjects Fusion 2 worth £2QG 


2,000 high quality graphics for your site with the 
fully working £60 version of NetGraphics Studio 


Norton AntiVirus 2000 - protect your PC from 
online viruses with this complete Net security kit 


PLUS! New WinZip S, the Mac version of Internet 
Explorer 5, five top download managers and more! 
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£600 OF WEB 
! SITE HOSTING 




THREE GREAT VALUE WEB SITE HOSTING 
PACKAGES FROM VERIO TO BE WON 
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You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. We offer the most comprehensive E-commerce, shopping cart 
and hosting solutions available and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 


Freephone: 0808 100 6200 www.magic-moments.com 





Email Packages: Email & Web Hosting Packages: 

. .... ..”*. - * - ; 


Email & Web Hosting 
Packages; 

All our Email and Web 
Hosting packages also 
include: domain name 
registration or transfer, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children* 


Magic EBasic £40pa 

* Unlimited Email addresses 
■ Single Email routing 

Price excludes naming authority fees 


Magic EPlus £75pa 

* Unlimited Email addresses 
■ 10 POP Email boxes 

* Remote control panel 
via web interface 

* Multiple Email routing 
Price excludes naming uuthurily foes 


Magic So Ho £130pa 

* 30 MB web/hosting space 

* Unlimited Email addresses 
■ Single Email routing 

* CGI-BIN, MySQL and 
PHP4 support 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority fees 


Magic Standard £155pa 

* 50MB web/hosting space 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Multiple Email routing 

* CGI BIN, MySQL and 
PHP4 support 

* Remote control panel 
via web interface 

* Full graphical site statistics 

Price excludes naming authority tees 


NT Hosting Solutions: 


Simply add the price below to any of our web hosting packages: 

NT Frontpage £5Gpa 

NT Frontpage, Access, A5R CGI £180pa 

NT Frontpage, SQL, ASP, CGI £330pa 


Transfer your domain name to our network and start saving today! 
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MOMENTS 

Our business is to serve you 

Magic Moments internet pic 

£ mail ; enquines@magic-nnoments.com 

Ter ms: h ttp://www, magic-mom ents. conVte rm s/ 


m M 


No hidden set up charges! 


Magic from the Heart £195pa Magic Enterprise £255pa 



* 75 MB web/hosting space 

* Unlimited Email addresses 

* 15 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* CGI-BIN, MySQL and 
PHP4 support 

* Remote control panel via 
web interface 

* Full graphical site statistics 


* 100 MB web/hostlng space 

* Unlimited Email addresses 

* 20 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* SSL secure server 

* CGI-BIN, MySQL and 
PHP4 support 

* Remote control panel via 
web interface 

* Full graphical site statistics 


Price excludes naming authority fees 



£10 from this package is contributed tn 

) charitable causes. Charities include: 
N5FCC Great Ormond Street 
Hospital, imperial Cancer Trust, 
Details: h ftp VMww magic- 
moments, com/eharityf 


Price excludes naming authority fees 


E-commerce Services 

E-commerce solutions (including SSL) 

from £65 pa 

Other Services Include: 

Additional web/hosting space (10MB) 

£25 pa 

Server co-location 

from £200 pa 

Filemaker Pro database hosting 

from £200 pa 

Naming Authority Fees 

UK domains (.co.uk, .org.uk) 

£5 

Global domains {.com, .org, .net) 

£45 

Ireland domain (Je) 

£95 

Based on two years fees. Fees ere subject to change 
without notice due to fluctuations in exchange rates. 

200+ Countries Available - Call Now! 


Registered Charity Wn- 23S&25 
© 1939 GOSHCC 


Freephone: 0808 100 6200 www.magic-moments.com 

* Applies to packages registered from November 1st 1999. All trademarks and registered trademarks acknowledged All packages exclude VAf where applicable and are subject lu change without prior notice. 





























UK’s Best Value Domain Name 
Registration Service 

US DOMAINS 


UK DOMAINS 


Prices do not include NIC fees 
ICANN {US domains per 2 years £6.25) 


Prices do not include NIC fees 
Nominet {UK domains per 2 years £5) 


e-mail forwarding 
Web forwarding 
extra charges if you 
wish to transfer your 
domain away 


Law east and efficient domain 
rtdntf registration 


control of 
your domains 
via our online 
control panel 


register online 











home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK'S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 


Paul Newman 


DEPUTY EDITOR 



Despite the macho 
man pose, Paul’s really 
just a pussycat. He 
cuts through the PR 
hype to deliver stories 
that matter and 
provides a handy 
shoulder for Editor 
Mark to sob on... 


Thomas Watson 


TECHNICAL EDITOR 



Wave a Web design 
package at our 
tartan-clad technical 
expert and hell have 
a whole site put 
together in no time. 
He’ll moan and 
complain the whole 
time, however... 


James Seabright 


WED SITE DESIGN SPECIALIST 



Web guru and 

university 

undergraduate, 

James offers essential 
advice on how you 
can create stunning 
Web pages and 
graphics with the 
minimum of hassle 


Clive Pa rke r 


SOFTWARE REVIEWER / TECH SPECIALIST 



Noel Edmonds* 
lookslike Clive is 
Practical internets, 
resident technical 
specialist and tutorial 
writer. Whatever your 
problem, Clive will do 
his best to sort it out 
in plain English 


Chris Ellison 


COLUMNIST 

Free speech advocate 
Chris - aka Dr Chris 
Evans - is the founder 
of online liberty 
campaign group 
Internet Freedom. He 
writes the Net Watch 
column every month 
in Practical Internet 




Build your site today! 




Mark Newman, Editor 

mnewmantgparagon.co.uk 


Have we got another fantastic issue for you this month! We’re 
giving away all you need to build your own great-looking Web site, 
including the fully-working £200 version of Web site design 
package NetObjects Fusion 2, a huge £60 gallery of 2,000 high- 
quality pictures with NctGraphies Studio, plus a free book with 
step-by-step advice on how to use the programs. And, as if 
that’s not enough, you get the UK’s best Internet magazine! 
The Web building theme is continued in our main feature, 
Get Your Name in The Frame, where the best domain 
hosting services go head-1o-head. We reveaf the best places 
to house your Web site. 

This month’s issue also lakes a special look at the long- 
awaited launch of ADSL high-speed Net access, explaining 
how much it costs and where it s available. If you need 
some extra cash to pay for il h read Get Paid To Browse The 
Web on page 38 for some timely money-making advice. 

I hope you enjoy the issue 
and look forward to seeing 
your Web site online soon! 


GHIiiiitemet 

THE MAG WITH A MISSION 


“We're here to explain as 
clearly as possible how 
you can use the Internet 
to save yourself time, 
money and hassle ” 


Whether you're a complete beginner, an intermediate 
user or on experienced Net surfer, all our articles arc 
aimed at helping you understand and master the Net, 
Using step-by-step tutorials, extensive hardware tests 
and special product reviews, we’re dedicated to 
providiog you with I he to formation you need. 

We're always ready to help you, so if anything is 
unclear or you thiok we’re riot living up to our 
promises, please write lu us. 

Contact The Editor t Practical Internet, Paragon 
Publishing, St Peter's Road, Bournemouth, Dorset BH1 
2JS or send an entail to us at pi{§paragan.coatk 


ISSUE 43 I PRACTICAL INTERNET | 5 





































contents 


WHAT'S IN THIS ISSUE 


On sale 29 June- 


R e g u 1 a t a 


on the CD 


Full products 

NetGraphic& Studio... 
NetObjects Fusion 2.. 

Browsing 


....,,..Fylty walking, 15Mb 
_ fufty knew ftj'ris 4 4.5Mfc 


Cudora Pro... 

. freeware. S.7lMh 

Tree Agent. 

. freeware. 1 06Mb 

Gooey . 

. Freeware. 1 22Mb 

GolZilla. 

. Shareware, 1 09Mb 

Hunt for Ihe Heel .. 

. Demit, 14.7Mb 

ICQ. 


Internet Explorer 5. 

IFfi Accessories. 


Netscape Navigator 4.72 . 

. Freeware. 136Kb 

Netscape Navigator 6 Installer.... 
Norton Antivirus... 

. fftMUtfiTe. 209Kb 

. 30-day trial. 25.S4Mb 

Oners . 

. M-dav Hist), 1.2 7Mb 

Outlook Express.. ..freeware, pm of tts package 

frcXlHxver 7 . Freeware. 7.31Mb 

Shockwave Flash Flayer. 

Sonique 1,51 ... 

. Freeware. 2.68Mb 

. Freeware. 1.92Mb 

SorfinGuard.... 

. . ...Freeware, 2.SMb 

WinZip 8... 

. Freeware. 1.2Mb 

Internet Access 

M ,-iiH.n c .“nfl c.h lrrrrrrrrllrr . 

. Free Net access 

Site Building 

Adobe PageMill 3,. 

. 30 day irial. 12.9Mb 

CoffeeCup FTP.. 

CuteFTP.. 

.JtNfcy rod T.3VM& 

Gatekeeper 3,2. 

. freeware.. 2y54ti 

GIF Construction Set .. 

. Shareware ; J.ltVMti 


HdlDog Professional G ..,. shareware, 10.5Mb 


Internet Artist.. 
Java Stull 2.O.. 


MiJgjuBulturh... 
SeriptWooc., 


TS ImagcMappcr 2.. 
Web Backgrounds 
Web Tutor. 


Software Reviews 

Download Butler v2.2e. 

GulZilla v3.5... 


. Jhrrt Smiled biai. 7,50Mb 

. 1.12Mb 

.Fnttrwapp, 261Kb 

. Freeware. 2.36Mb 

.Fraewjret 1.43Mb 

. Freeware, 2.4&Mb 

. Freeware, J.SSMfr 


Download*?! vl ,1.18 . 
Mr Cool V2.0.0.99. 


..May trial 767Kb 
....Freeware, 1.69Mb 

. Freewete, 509Kb 

. .ffiMcwM, 916Kb 


NctZip Download Demon . no-day trial. 47 1 Kb 


Web Workshop 

Gatekeeper 3.2.... 


205Kb 

UIKb 


KatieSoft?...... 3b-day 

KelayFax 2,2... 30-day trial s.66Mb 

WmZip H....S/Kuvware, i.2Mb 

Mac Programs 

Anarchic 3.7 .... shareware., i.?Mb 

Dowiload Deputy 3.2............ 494k 

Internet Explorer and Outlook Express ..Freeware. n.SMb 

AOL Instant Messenger .... Freeware. 2 . 6 Mb 

Macromedia Dreamweaver 3. 3Qd*y trial lo.SMb 

Debabilizer Lite L£....fi-j*r»?rr S72k 

Aladdin Dropstiift 506k 

Aladdin Expander 5.5..... Fftmnrm. 1.9Mb 

Madasafisb.totems tP\h* pmd&f, 62Mb 


Practical 


internet 


6 I PRACTICAL INTFRNET | ISSUE 43 


Featured in this issue: 



in the frame 


Get your name in the frame and onto the Net by choosing a 
domain hosting service for your Web site. We compare the lop 
services and pit them against each other 


rr mid 


It's now possible to cam money while you browse your favourite Web sites. We 
look at various schemes that pay or reward you to use the Internet it's all 
explained in our easy-to-follow guide 




JO I ADSL is finally here, promising to bring you super-fast Internet connection. We look 
| at what it has to offer, what it costs and where It will initially be available in the UK 


THE 

WHEEL DEALT 

tj I Buying 5 ear from the Continent can save you a pretty penny, especially if 
the pound is strong, There are lots of Web sites that help you import a car. 

I Here, we show you the best 


In the news this issue 


intonation 


Keep yourself up-to-date 
with what's happening on 
the World Wide WCb. 
Here's the news... 

10 Top stories 
12 Sludge Report 
14 Net Watch 
14 Vox Pop 
16 Net Shopping 
18 Web Builder 
20 Site In Focus 
22 Hardwired 
24 Net Profile 
26 Web Diary 




Consult our 
review section 
to find out the 
best hardware 
and software for 
Net users 


Digital cameras 
Be@rPaw 1200 
Download managers 
Web Artist 2.0 
Cryonics 
Get Trolleyed 
Books 
NetGamen 
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Our Web Workshop tutorials will ensure you get 
the best out of the Internet 


h you're new to the Net, our 
■ Itil I, I. J 

beginner tutorials will show 

| TUTPHIH LS | you the way 

WinlipS ...........AO 

Make your files os small as mice with the new 
WinZip 8, then email them to friends 


Katlesoft 7 


Ever wanted to simultaneously browse more than 
one site? Katiesoft lets you 


These Intermediate tutorials 
are ideal for the more 
experienced 


Internet Explorer 5. 


Here's one for Mac users! Discover the wealth of 
goodies to be found in Mac IE5 


Send faxes from your PC using your modem and 
the KeluyFax software 


l' 1 ,':! " eh p ™ s “ n ^ over hDW 

^ to master the Net m our 

TUT0RIRI6j advanced section 

Napster...... 68 

Napster lets you search for your favourite 
music tunes in the MP3 format, and then chat 
to other users about them. This Is the 
controversial program that has the world's 
music industry in a spin 


1 How to make your Web 
nan ut site even better than 

| IMPKIIVcMeBI | the rest 

Zy Modules,.,,........70 

Quickly add dynamic content and functions to 
your site with ZyModules 

Music to the ears 72 

How to sprinkle your Web site with some 
bangin' tunes 

Gatekeeper 3.2. ...73 

Use Gatekeeper to password-protect your Web 
site's pages 

Imagemaps..... 74 

Manually code a diem-side imagemap for your 
Web site 


Backehat 


Find out what other readers think about the Net 
on our letters page, and see which companies 
have been up to no good with our Web 
Watchdog service 


ISP Directory; 350 ISPs compared 
Buyer's guide: Net hardware tested 
Essential clicks __ 


Q&A.........,77 

Clive Parker and fames Seabright preside over our 
i internet helpdesk 

l Web page Q&A......81 

ft All your home psge hassles are sorted by our 
ft res Idem f fTM l experts 


Competition ......46 

Enter our competition to win everything you 
need to get your site online 

Subscribe today and save I...82 

Subscribe to make sure you never miss an issue 
- and save yourself some dosh into the bargain! 

Error 404 .....129 - 

IT N On I ine Editor, Fe rgus jdBajMhl 

Shepard, continues to bring us 
his views oi the Internet in his ,Saf; ^ 
regular col imri. Tins rnomh, he 9 _ 
muses over viruses 


Design doctor.....SI 

Advice on how to become a design deity 
ft of Web pages with our Net guru James 
Seabright 
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Tutorials In this issue 


Full ISP listings 


Regulars 


A d v i u t? in this issue 



on 

ten 

Its 
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this issue 



















































WWW. 


topukwebsites.com 


computers 
& gadgets 


house 
& home 


entertainment 
& games 





health 
& fashion 




to stay in a UK or European hotel for £1 a night... 


‘subject to terms and conditions 





































for the uk's 


food 
& drink 


vegnet.co.uk 

vegnef 

"l.Tit’j fresh Veq iria [Au/nwrjwx’ 


Veg net supplies ULTRA FRERH 
j vegetables. salads, Iruil, exotics, herbs, 
pnjanics and prepared products, va tie 
Internet, straight from die tenn tu your 
j door within ^24 hours. Go to 
; www.veyiiet.wj-ulvlup and yst a FP 
Seasons Pack worth £15 when iron 
buy a Combo Pack. 


itswine.com 


ftsWine.com 


| Willi a great choice cl fabulous wines 
hym just £2,90. including yrest rrwttem 
i classics Ibr under £4.30, ltsWlna.com 
filters yrai the MfH's firwsl solftCtKjr of 
quality wines. Catch the wave at 
i www.itswne.cohVtcp to* an exclusive 
10% off many of IteWirw,comte pnce& 


iceland.co.uk 


lceland.co.uk 


Iceland Oder frozen, fresh and grocery 
i prodnera rmrl is me only IJK food 
i retailer to otter nation-wide Internet 
j Shopping Iceland promises to tight for 
i 'food you can 1 rust', 



motoring 


autobytel.co.uk 

autotiyteLcauk 


Amobytel is the world's largest internet 
based new and used car buyrnq 
service Empowering consumers with 
uniquely aggregated inlarmalion to 
bolp them make Infermac purchasing 
Decisions. Become a reglciercd user of 
autcdytcl.co.uk and you wH ho entered 
into our exclusive prize draw. 



hertz.co.uk 

Uidiit 


Rent any Hertz car from now until 
the end cf ifre year srd get iwo 
adult tickets lor the price of ene 

to Warwick Castle, where you can 
experience over mon years of 
exciting Fngli^h history Get out Of 
town with Hertz. 


.visit our new site now at 




































Windfalls for surfers 


New online reward schemes promise generous payouts for regular Internet users 


GENEROUS CASH HANDOUTS are 
being waved in front of UK Web 
users by a growing line-up of 
Internet ventures desperate to attract 
attention in a crowded marketplace, 
8y offering rewards and money, 
they hope to build up customer 
loyally and earn income themselves 
from online advertising and 
eCornmerce partnerships. 

The first Web Rewards 
(www.webrewa ids, co.uk), has 
linked up with several well-known 
online brands including 
Ca rphonewa re house, com, Value- 
direct.co.uk and Sports,coin to 
hunch a loyalty scheme for regular 
online shoppers, 

Web users who buy from these 
stores wilt receive Wfeb Rewards 
every time they make a purchase. 
Once enough points have heen 
collected, they can be exchanged at 
the Web Rewards site for a number 
of gifts which range from MP3 
players and holidays to private 
islands in far-flung places! 

"We've worked very hard on the 
heart of our offer - the rewards, 1 ' 


WHAT’S IN IT FOR ME? 


Webftmv'iiih 

Wrt - . we brew3nds.co.uk 



Deal: Collect Web Rewards for shopping 
online with stores in the program or by filling 
ay! marketing questionnaires. Web Rewards 
can then be exchanged for gifts. 

Best possible result: Your own private island , 
Raspberry Island, for fits grand total ol one 
million Web Rewards 



Mark Read and Cary Morrison Joint Managing Directors of Web Rewards 


said joint Managing Director Mark 
Read. L 'We want to ensure that they 
are compelling and exciting things 
that people really want.' 1 

Web Rewards is confident it can 
make its scheme work. It has already 
had considerable success in 
Germany and is now market leader 
there, having signed up five of the 
country's top ten sites 

"Our experience in Germany 
demonstrates how motivating our 
offer is to consumers. By offering 
compelling rewards to 
consumers, the programme 
encourages more and more people 
to use our partners. Everybody 
wins,' 1 added Read, 

Get paid to surf 

Two other schemes, GetPounds.com 
(www.getpoundsxom) and 
BePaid.com (www.hepaid.com), are 
new variants of the Pay As You Sun 
(PAYS) formula, which pays users to 
display ad banners on their PC 
screen as they browse. 

However, the big difference with 
these schemes is that users only 


Get Pounds 



Deaf Users must download an advertising 
ticker that sits on their desktop while they 
wvik. This ticker can pay up to £1 per hour, 
depending on how many ads the user 
manages to watch 

Best possible result: Ai 1 the moment, a 
maximum of £25 3 month 


need to be connected to the Net 
and don't have to be actually using 
it. Effectively it's a Pay Not To Surf 
scheme (PaNTS). 

GetPounds.com promises to pay 
members up to £1 per hour for 


BePsId 

www.bepald.com 



Deaf: Must download a series of programs in 
phases for the scheme to work Then payment 
is made depending on how many adverts are 
watched and how many corresponding sites 
arc visited. 

Best possible result: Could theoretically get 
paid £30 an hour 


watching ad veils on their computer, 
Usett must download an advertising 
ticker' to take part, but are under no 
obligation to buy or even visit an 
advertiser’s site. They will, however, 
have to answer questions every so 
often to prove they are watching. 

“It's much the same as driving in 
your car and seeing a billboard 
advertisement, but actually getting 
paid for the privilege - rather than 
just being a passive observer," 
explains GetPounds's Brett Sclllitoe. 

The final scheme to launch, 
bepaid.com, is a US equivalent of 
GetPounds, It claims members could 
earn up to £30 per hour Just from 
looking at adverts. Users must 
download a series of different 
programs to use the service and it 
must be stressed that the £30 sum 
is essentially a theoretical maximum. 

See our Net Incentives feature 
on page 38 for more information. 
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ADSL ARRIVES 

BROADBAND ACCESS IS FINALLY ROLLED OUT 



bt openworld 


THE WAIT IS finally over. ADSL 
is here and It's coming 10 an 
Internet terminal near you. 
Well... almost 

Although BT has launched its 
BTopenworld operation 
(www.buom / open worl d), 
which offers 512K broadband 
access to the kite met. only 
selected parts of the country 


will be connected this 
year. ADSL will cost £40 
pci month, a figure that's 
considerably less than 
originally predicted. 

The lucky areas 
involved in the initial rafLout 
are Birmingham, Belfast, 
Cambridge, Cardiff, Coventry, 
Edinburgh, Glasgow, Leeds, 
London, 

Manchester, Milton 
Keynes and 
Newcastle. More 
areas will get 
connected as local 
exchanges upgrade, 
a process BT hopes 
will be completed by 
next autumn. 

Other ISPs 
providing broadband 


access include Free serve, 
Madasafish, AOL and Demon, 
which is offering users 2Mb 
downstream speeds. 

The introduction of ADSL 
had originally been delayed 
since the beginning of the year 
due to the extension of BT 
trials. However, Practical 
Internet understands people on 
the trial have been highly 
impressed with the service, 

To find out more about 
BTopenworld, read our profile 
on the men behind it on page 
24 and the feature on page 43, 



NO SEX PLEASE, WE RE AMERICAN EXPRESS 


INTERNET SEX SITES would be lost 
without credit cards and punters 
grabbing their, erm, plastic. 

However, the online sex 
Industry has so seriously blotted its 
copybook with American Express 
that the credit card firm has now 
refused to do business with them. 

The problem lies with how adult 
sites process the transactions. 
Unscrupulous billing methods and 
the use of different company 
names to debit cards has led to 
thousands of bills being questioned 
by confused card owners. 


“WoVc examined the digital 
adult content industry for a year 
and determined 
there was an 
unacceptably high 
incidence of 
disputes about 
transactions/ 1 said 
American Express 
spokeswoman 
Joanne Fisher, 

The firm's 

decision must make 
it the only company 
in existence 


I I ncapabl e of making m o ney out of 
I the online sex industry, 




join (Jordon Hanks and Martin Peters tn thetr 
campaign to bring the 2006 Worfd Cup ft? Britain 


Join the campaign 

NET USERS CAN BACK WORLD CUP 2006 BID 
ENGLAND WORLD CUP legends Gordon Banks and 
Martin Peters are spearheading a new Internet campaign to 
bring Lhe 2006 World Cup back to Britain. The 1966 
heroes are asking football fans to go to the Football 
Association's Back The Bid site (www.backthebid.com) 
and register their support online. Alf votes and comments 
will be forwarded to FIFA's bidding committee, 

“Asking football fans all over the country to lend a hand 
in bringing the World Cup back to England in 2006 via this 
Web site is a unique way of supporting the official bid,” 
said Banks. 

If you want England to reach the hosting sunbeds before 
Germany, then we suggest you register your support as 
soon as possible Just like PfdcttCBl Internets resident Scot, 
Thomas Watson, appeared so keen to do 


news m mep 


GORGE YOURSELF SILLY ON THESE NEWSY 
NIBBLES FROM THE NETS SMORGASBORD 

□ Sir Richard Branson has lauridled his 
bi ig awaited Internet car buying service, 
Virgin Cars (www.virgjn, 
com/cars). Promisirtg large 
savings and a huge range of 
models. Branson, as ever. Is 
claiming his new service will 
revolutionise the market We 
can only hope that this 
branch of his transport 
division is more successful 
than his trains. See our car 
buying feature on pages 52-56 

to find out more on how to save 
money by buying vehicles online. 

□ British Telecom (www.btcom) has 
been told by telecommunications 
watchdog Oftel that it cannot charge Its 
competitors to use the BT network. 
Instead, other telcos must be given 
unmetered access. The decision means 

> that the monopoly BT has 
ifjr enjoyed on call charges 
O I pP will effectively end. This 
* will in turn lead to further 
development of the UK's unmeter ed 
Internet access market. Consumer’s 
will be the ultimate benefactors. 

Watch this space. 



[I Those who are concerned about what 
will happen to their body and soul after 
death should pay a quick visit to a new 
Web site called burymeright.com 
(www burymeright.com). It doesn't 
promise to give any spiritual answers 
l to die concept of life and death,. 

] but it will allow people to digitally 
I record their last wishes of what 
, kind of burial cremation or 
~ - ceremony they want. 



Q Internet users have long been wise to 
the fact that they can send electronic 
postcards to friends, but one new 
company will now let you send them 
to acquaintances without Internet 
access. Visit Seudacai'dhome.cum 
(www.scndac3idhome.com) and fill uul 


the details and they'll 
chuck one in the post 
for you. We sent one 
of Stonehenge to some 
friendly Luddites. 



□ Practical internets been having no end 
of fun with Anagram Genius 
(www.aiiagi amgenius.com), the online 
anagram game. Submit the name of a 
colleague and receive every possible 
anagram combination back via email. 
Being a childish bunch, we giggled at 
the rude answers. Did you know that 
our Ed's name, Mark Newman, can be 
rearranged into 'Waken, Mr Man 1 or 
even 'New Rank, Mam'. (Enough! " Ed) 
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news m Dm 


GORGE YOURSELF SILLY ON THESE NEWSY 

NIBBLES FROM THE NET'S SMORGASBORD 

□ London’s Mayor, Ren Livingstone, has 
Launched a new Net initiative aimed at 
encouraging London children to visit 
more of the capital's attractions, Kids 
Link London 
invites school 
children to visit 
museums and 
tourist sites and 
then produce a guide book about them 
for publication on the official new 
Internet site for London 
(www,londontowfl,com). The first two 
attractions to be reviewed will be the 
London Eye and the Theatre Museum. 

n Luton Airport has 
launched a new 
service that allows 
access its flight arrival times online. .All 
data is fed directly from the airport's 
arrival boards so that visitors to its site 
(wwwJondon-luton.com) can get the 
most up-to-date information possible. 
WAP mobile phone users can also get 
information delivered to their phones 

U A West Country lady, who started using 
the Internet at the age of 94, has been 
named Britain's most inspiring silver 
surfer, Emily May Butterfield of 
Taunton, Somerset, received an award 
from Education Minister Malcom Wicks 
for her Net savvy achievements, Nice 
one Emily, we re certain you could 
show Boo.com a thing or two,., 



Net users to 




j Iwo in five Internet users would use the 
Net more often if they knew how to find 
Web sites quicker says a new report 
undertaken on behalf of Lloyds TSB, To 
combat this apparent Net phobia, the 
bank is giving away free copies 
►of the Rough Guide to 
? the internet to anyone 
f who opens a new 
accoupit with them, 

□ Left-handed people now have a Net 
shopping site specially for them. The 
launch of www. anything!eft 
banded.com will allow them to buy all 
sorts nf gadgets and gi/mos to make 
life easier. Special rulers, pencils, 
kitchen knives and even computer 
keyboards will all be on sale from the 
online 
version 
of this 
Surrey 
shop. It 
also runs 
a Left 
Handers 
Club - 
you can 
join for 
free, 


ES3I3B1. 



Author triumps in 
cybersquatting case 


NOVELIST JEANETTE 
WINTERSON has triumphed 
over a cybersquatter wf io tried 
to hold her to ransom over 
ownership of the domain 
na mes jeane ftewinterso n. com, 
.net and ,org. 

Mark Hogarth, a Cambridge 
academic, registered the 
Whitbread prize winner's name 
as a URL, along with those of 
over 100 other author s names. 
He originally planned to make 
money by using the sites to 
redirect Internet users to online 
book stores, but then hied to 
sell the names back, 

Winterson, best known for 
books Oranges Are Not The 


• According to our sources at the 
BBC, the corporation is planning a 
celebrity TV version of online shoot 
cm-up Unreal Tournament A tussle 
between Lcs Dennis and Neil 
Morrisey would surely be a hit on 
pay-per-view and watching Robbie 
Williams and Oasis generate some 
viscera would bound to be a hit. 

• So everyone's musing over the 
failure of Boo.com are they? Well, 
Sludge can't say it came as much of a 
surprise, Boo's Web site was more 


Only Fruit and The Passion, 
took her case to the World 
Intellectual Property 
Organisation (WIPO) 
who upheld the 
complaint and gave 
Hogarth ten days to 
transfer the offending 
URLs, The writer first 
became aware of the 
problem after 
discussing the 
possibility of creating a 
Web site with her publishers. 
She said: 'A writer's name is 
his or her own trademark. Our 
reputation is in our name. If I 
cannot go on the Web as 
myseff, in my own right, with 


difficult to get into than Fort Knox. 
Conventional holiness wisdom 
suggests llial building an obstacle 
course in front of your door is hardly 
the hest way to attract customers. 

• Every month. Sludge awards a 
slice of cheese to the online start-up 
venture that comes up with the 
worst publicity stunt. We're kicking 
off the series with this nugget (right) 
from Goalnetwork.comj a firm that 
ubviously thinks sending up blind 
people is good PR. 


my own work, how am I 
supposed to trade? 1 " 

The news came 
just days after Tony 
Blair's new son 
become the 
youngest known 
victim of 
cybersquatting. 
Within hours of the 
Downing Street tot s 
birth, a Norfolk 
primary school 
teacher had registered the 
name www.leohlairco.uk. If 
anything is more likely ro spur 
the government into 
introducing cybersquatting 
legislation, then surely this is it. 



Sludge, 

SALACIOUS SATIRE FROM THE SUPERHIGHWAY 




EVERYBODY GETS FED UP WAITING EOR WEB 
PAGES TO DOWNLOAD, ESPECIALLY WHEN 
THEY WANT TO GO SHOPPING. HERE, WE 
NAME AND SHAME THE UK’S SLOWEST SITES 



CT! 

e sold 


Research undertaken on behalf of 
Cache flow (www.cachcftow.co.uk) 


THE UK’S SLOWEST WEB SITES 


AO 


50 
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Free Internet Service Provider of the year 

Heard the news yet? We’re number one, numero uno, the cat’s whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 



www.freeuk.com or caii 0845 355 5555 
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Net WATCH 


This month, 
Net Freedom's 
Chris Ellison 
vents his 
wrath on the 
Internet 
Watch 
Foundation 

INTERNET GHAT ROOMS became the focus 
of tlie regulators after The Guard®!} 
reported a 13-year-old girl was tricked into 
meeting a middle-aged man she thought to 
be 15, The man had persuaded the girl to 
meet him In the local shopping centre after 
meeting in an online chat room. Fortunately, 
the girl's mother decided to supervise from 
a distance and intervened when she saw the 
real age of the man. 

The Internet Watch Foundation (IWF) was 
quick to respond. In a rush of opportunism 
that would make an MP look principled, it 
took the chance to publicise Its new 
'awareness role'. Apparently it has been 
working with Disney on plans to educate 
those parents it believes to be equipped 
with less sense than the 13-year-old's 
mother. No doubt iL would also warn parents 
not to allow their children to accept sweets 
from strangers if it wasn't so committed to 
hyping up the danger s of Lhe Net. It 
proposed that “these issues require a 
national Internet Crime Unit," 

Interestingly, however. Thymes Valley 
Police said it would not pursue the case as 
m crime had been committed. What, 
therefore, would an Internet Chine Unit bo 
able to contribute to the situation? No doubt 
they could use the latest Regulation of 
Investigatory Powers (RIP) Bill to read the 
private emails of those using the chat rooms, 
The hero of the day was not Disney or the 
Chid Executive of the IWF, It was the mother 
for allowing the girl to develop her own 
relationships under a watchful eye. Ifs about 
lime the IWF realised the best people to look 
after children are the parents themselves. 

Internet Freedom con be contacted by email at 
campaign$nc[freedom,org You can find the 
campaign'$ Web site at www.netfreedom.org 



Fengs can only get better 


CHINESE PHILOSOPHY HELPS TO BOOST VISITOR COUNTS FOR WEB SITE 



J \:L 

L > i : 




WHEN LrfSURmiSTRia.NET decided its home page wasn't up 
lo scratch, it called In Feng Shui expert Suziejayes (pictured) to 
lum its fortunes around. She immediately identified an imbalance 
of Yin and Yang (obvious, really}. Now, the site says its traffic has 
increased by 100,000 users, 

1 have been asked to consult on commercial properties, 
private yachts, corporate aeroplanes and national museums/' 
stjys Suzie. 'LeisureDistrict has proved one of my most 
fascinating projects to date and 1 can see this spreading 
throughout Lite whole of the Internet/ 

Those wishing to admire Suzie s handiwork should head for 
www.leisuredisLricLnet. Perhaps Practical Internet s Web site 
building expert James Sea bright should also consider dropping 
the technical advice (see p81) and using a spiritual approach! 



YOUR OPINIONS ON THE NEW 
HIGH SPEED ADSL SERVICE 


Nicholas Lovell 


Steve Patient 


Michael Cornish 


cuicr riMANtiAL orrrciR, suarsMAKi.L-uM 
ADSL represents the next stage in the 
evolution of the Internet - it will widen lhe 
ripped of lhe Internet by enabling users to 
receive multimedia images, like video sod 
music, veiy fast. It will also improve the 
speed, quality and convenience of (he 
Internet and make Internet sites more 
informative and entertaining. 


FKAUICAL INrtHNEr CONTRIBUTOR 

For me, Uve ‘always on' aspect is more 
Irnpoll;]ni than the supposed speed 
increase. Even with modem access, most 
sites deliver content at a lower rate than I 
can receive it. but being able to constantly 
monitor communications and have simple 
remote access- to my own machines will 
change the way i use the Net, 


MANAGING DIRECTOR, ATOM FILMS-OQU 
In the future. I'll be using broadband to 
watch great entertainment on my mobile 
and FDA, As broadband becomes widely 
available, so will the amount of quality 
uritoiLairiiiibiii and I fie imigt ul devices I 
can use to watch entertainment, 
Broadband means! can be entertained, on 
the move, anytime of the day or night. 



UKs CHEAPEST ^ 

TiTTm 


DOMAIN NAME M 

Reyistraion sbtvicbs —- ^ 


ihhmmI 


Ntryrar 





















New 5 floor shopping mall with over 150 
stores now open at 187 Acacia Avenue, 
323 London Road, 46a Blackbird Close, 
7 Teal Crescent, 3 Union Street. 


www.TheVirtualMall.co.uk 


"" Vlr -ifj.l . 
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USShOPPilN 

EACH ISSUE WE BRING YOU THE LATEST AND HOTTEST PRODUCTS FROM THE NET'S 
SHOPPING AISLES. GET YOUR CREDIT CARD READY TO SHOP UNTIL YOU DROP 






Smooth operator 


UK shoppers won't find out how 
much the postage and packing 
costs until they’ve ordered their 
goods and confirmation is emailed 
to their inbox. 


advantages - your choice in tacky 
retro chic will be making the 
ultimate in postmodern statements 
and you'll soon build up the 
muscles in your index finger with all 
that manual dialling 






Well if it's not the 
telephone that used 
to hang in our 
parent's hall for 
donkey's years! It even 
has the faded card insert with all 
the emergency numbers and a 
curly cord that has disappeared 
from everything but novelty key 
rings, We want one now and we Ye 
prepared to pay through the nose 
for it. In actual fact, you'll have to 
splash the cash for the privilege of 
dialling for a Domino's on 
this thing, because 
Tlgermart is 
demanding £45 
from your 
wallet. But 
consider 
the 


Now that summer's here you'd be 
well advised to protect your eyes 
from all those harmful ultra violet 
rays. Come to think of it, this 
could also be the ideal 
opportunity to display your 
streetwise credentials with a 
flashy pair of new 
sunglasses. We found 
these Ralph Lauren 
goggles lounging around 
at Shopper's Universe 
(www.shoppersuniverse.corn) and 
at the highly reasonable price of 
£55.25. Stylish and functional, a bit 
like walking around with a copy of 
Practical Internet tucked under 
your arm. As for Shopper's 


wm 


Supermarket Sweep 


Apart from half-term visits to 
Weston-Super-Mare and luck shop 
penny chews, nothing quite sums 
up the nostalgia of childhood like 
Sooty and Sweep. Fortunately, 
Firebox (www.firebox.com) is 
keeping their legacy alive 
better than Matthew 
Corbett seems to have 
managed by selling 


these fantastic 
Sooty and Sweep 
glove puppets for 
just £7>yy. 

Firebox's slogan is 
the very Loudcd-e sque 
'Where Men Buy Stuff’ and fits the 
nature of the other gadgets and 
thingamajigs they've got on sale. 
Among the testosterone-charged 
products it s hawking, you’ll find 
digital watches and table football 
tables, but the presence of these 
wonderful Sooty and Sweep toys 
only goes to prove the old adage 
that men never grow up. 


Another Web site that's furthering 
the cause of stuff and gizmos 
worldwide is Sharper Image 
(www.sharperimage.com), a site 
, spawned from the highly 
successful chain of US 
gadget shops. We 
found this 
convenient and 
practical CD 
holder. Pop your 
music CDs or 
CD ROMS into 
the handy clips 
and then close 
the catch to 
keep the dust off. 
It's simple, costs just 
over £13.00 and will 
save that Windows 
installation disc from life 
as a coaster Other products 
vying for your hard-earned 
moolah include an air purifier 
and a waterproof CD player for the 
shower. The only drawback is that 



Chocexpress {www.chocexpress.com) 


Features 


Thorntons (www.thorntons.co.uk) 


L r\ 

Lhr 4 .! .ufl - f>> A 

s \ 


Yfcs 

Like taking candy from a Web site 
Chocolates, marshmallows, champagne and hampers 
The whole shebang 
No 

Not a prayer 
One or two days 
Pay through the nose for chocolate utopia 
She'll love you after this, that's for sum 
Join the chocolate dob and pile on the pounds 
Something Belgian with i milkmaid on the front 
Sexual chocolate, baby 


Registration? 

Easy ordering system? 

What do they sell? 

What credit cards? 

Got any Sherbert Fountains? 

What shout Tootle- Frootks ? 
Delivery time? 

Value for money? 

And bI f because the lady loves? 

Any extras? 

If It was a chocolate bar, what would it be? 
Final verdict 


Yes 

Thorntons doesn't fridge the issue 
Fudge, chocolates arid luffeu stlei.:linns 
All standard cards 
Not a single case. Not even a dlb dab, in fact 
Are you having a laugh 1 , mate? 

A snail's pace at live days 

Plenty of bargains will save you a packet 

Probably a better bet for your mum or gran 

A messaging service for sending gifts to loved ones 

Marathon, before It became Snickers 

Let them cat toffee 




gift dsffv&ry 
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Universe, it’s a catalogue store 
where youII find a large range 
of different goods. The site is 
easy to navigate, reasonably 
quick and has a useful search 
engine. Well worth a visit 


He shoots, he scores 


If your kids have gone crazy 
with the Euro 2000 fever that's 
currently sweeping the (ration, 
perhaps an investment in a 
special piece of apparatus could 
help you kill two birds with one 
stone. First you get them out on 


©Toys 


the garden for some peace and 
quiet second it's all in the name 
of personal fitness, you can't go 
wrong. So what's the name of 
this cunning device and where 
can I buy one from, we hear 
you say. Well, its called tine 
Tournament Soccer Goal and is 
on sale now at 


eToys for the bargain price of 
£24,99, It'll turn your children 
into budding Coles or Seamans 
in no time. 


Plastic fantastic 


Not everybody has given 
ghost and thrown out 
their vinyl. Most Dj's would 
be lost without specialist shops 
Lo buy their records from, as 
most new releases these 
days only appear on 
shiny CDs, not black 
frisbees. With this in mind, a 
visit to Juno records 
(www,j uno.co.uk) should satisfy 
your wax cravings. AJi the latest 
releases can be sampled via 


MP3 clips and 
there's 3 search 

engine to help 
you locate what 
you want quickly, 
when we tried 
this service out we 
were astonished to 
find our goods sitting 
on the doormat 
within 24 hours. Not 
many online shops 
can boast that kind 
of service. Viva la 
vinyl, long may it 
survive. 


the 


dance 


music 


resource 


pages 


Portable DVD 


Turn your back on the DVD 
development market for a 
second and suddenly there's all 
these tiny machines that allow 
you to watch your favourite 
films on the move. This one, the 
Pioneer PDV LC10 offers 
a superb resolution 
screen and plenty of 
functions. We 
found it on 
sale at 
DVDnet 
{www.dvdnet 
xo.uk) for 
£1,150. It s perfect 
for watching old- 
style classics and modem flicks. 




1*." J :■ 



Name; Nik Taylor 

Age: 24 

Occupation: Fireman 


HAVE YOU SHOPPED ONLINE? SEND YOUR STORY TO PI@PARAGON.CaUK 

Movie fan Nick has been shopping online for over a year now. Here, he tells us how 
investing in a DVD player Inspired him to find a bargain online. 

“When I brought a new DVD player I decided that my portable TV needed an upgrade. After 
wandering aimlessly around several high-stneet shops, I decided to have a look on the Web, I found 
lntersaver.co.uk and Unbeatable.co.uk both very useful, but eventually decided to use Letsbuyit.com 
(www, letsbuyitcom). The shop works as a collective and the more people who sign up to buy a 
product the cheaper it becomes. I managed to get a 28-inch Widescreen TV with Pro-Logic sound 
for £470 - they normally go for around £600. The only downside was having to wait a couple of 
weeks for my order to t* processed before the goods turned up. My advice Is look around the high 
street shops to see what's on offer, and then save money by buying online" 


items m Dnep 


THE LATEST CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING,,, 
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Take a front row Seat 


If you haven't been napping underneath 
the bonnet of your motor for the last year, 
then you'll be well aware that buying a car 
online is much cheaper than visiting a 
domestic dealership. Seat (www. sea t ■ 
car$,co.uk) has now taken that ethic a step 
further and are allowing potential 
customers in create and customise their 
own Seat Leon online. For more on car 
buying online, see the feature on page 52. 



Shoppers earn rewards 

Loyalty schemes are becoming quite 
commonplace and WebRewards (www, 
webi ewards.co.uk) h the latest program Lo 
repay customers for their regular 
patronage. Members receive WebRewards 
every time they buy or sign up for a service 
from one of the member sites taking part. 
These include The Carphone Warehouse, 
Firebox.com and Rrandnewmusic.com. 



Greenpeace of mind 


If yoL/re concerned about green issues and 
fancy spending some money to hetp save 
tiie Amazonian rainforests, check out a new 
initiative from Greenpeace. The charity is 
selling s range of mousemats made from 
Amazonian rainforest rubber online Visitors 
to www.greeopeace.org uk/mousemat can 
purchase the colourful items for £4.99. 



32 of the top UK Shopping sites 

we’ve got shopping sorted...take the sifting out of shopping on the net 
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HTML Hack 


Web sites 
shouldn’t 
be about 
profit, 
says 
James 
Seabright 

THE WEB I IAS changed a great deal 
over the iast few years. I'm not talking 
about new technologies or browser 
upgrades - instead I'm referring to the 
way the Web community works. Early 
adopters of cCommcrec picked up on 
the Web's founding community ideals, 
such as a perceived right to get 
something for nothing They also used 
its unprecedented capacity for anyone 
with a good idea to achieve cult status 
overnight with nothing more than some 
Web space. Rnl when ^Commerce 
adopted these ideas for its own, and 
decided that they meant free delivery for 
every comer shop online in time for 
Christmas, the worm turned. People 
realised the Net's profit potential, and 
siarted ploughing their energies in the 
direction of the fast buck. 



The influence of eCommerce means 
that most useful online services now 
came with a commercial motive 
attached, whether or not that motive is 
fulfilled in terms of actual profit, today, 
almost all good sites aie owned by rich 
corporations, and exist for commercial 
reasons. This is a greal shame, because 
it has discouraged the best kind of online 
Innovation. I'm talking about when 
people with good ideas turn them into a 
good-looking Web site that’s a pleasure 
to use and simply ales out "come again 
snnn" - without one iota of commercial 
good sense involved. 

But I'm delighted to have stumbled 
across one site that has escaped what I 
thoughL was the inescapable. Temple ov 
thee Lemur combines simply inspired 
Web design with simply inspiring 
coriLent. Ail that's left to say is take a 
look at www.totLnet, and build your next 
siie in its Image. 


ALL THAT'S NEW IN THE WORLD OF WEB SITE 
CONSTRUCTION IS REPORTED HERE, ALONG 
WITH YOUR NEW SITES AND OUR GURU’S VIEWS 



Adobe unveils 
new Web trio 


LEADING SOFTWARE 
DEVELOPER, Adobe, has 
released new versions of its key 
Web products, including GoLive 
5, Illustrator 9 and Live Motion 
1 0. The lost of these is a brand 
new product that’s aimed ot 
creating high-powered Web 
graphics and animations in a fast 
0 time as possible. 

Along with its best selling 
graphics program, Photoshop 
5.5, the products all make up a 
new edition of Adobe’s Web 
Collection package (pictured 
right), which is on sale now for 
£699> VAT. UveMoLion has 




Find out more about .Adobe's new products at its Wet site 


already picked up a 
prestigious award at 
the Spring Internet 
World show in Los 
Angeles, It also fills 
an awkward gap in 
the Adobe line-up 
that left 
Macromedia 
Fireworks as the 
undisputed choice 
for professional 
quality Web 
animation. 


Close ties 

Adobe is keen to point out the 
tight integration 
between products 
in the Web 
Collection, 

A particularly 
helpful feature is 
the ability to 
exchange graphics 
between packages 
without having to 
bother with 
converting any of 
the file formats. 


Adobe 

Web Collection 



Meanwhile, Web page builder 
Gol ive 5 boasts over 100 
improvements over version four, 
including an on-board 
multimedia editor that simplifies 
the use of stand-out content on 
your Web pages. Database and 
eCommerce integration is also 
much improved, with the overall 
emphasis being on enhancing 
the software's ability to create 
dynamic Web sites. Thirty day 
trial versions of all Adobe 
software can be downloaded 
from www.adobe.com, and are 
highly recommended 


THE LINKS DON’T WORK 

ACCORDING TO NETMECHANIC, a site that’s dedicated to 
helping users get the best from their sites, nearly five per 
cent of Web links are broken. Unfortunately, it's alt too easy 
to become part of this statistic, even if your site isn't that 
large or complicated. 

The HTML Toolbox service at www.netmechanic.com can 
help you escape this needless embarrassment by checking 
your Web silo for broken links and many other online 
problems. For just $35, you'll get this service and automatic 
reports for a whole year 

Other services on the site include Server Check, which 
alerts users when their Web site stops working, and GIF Bot, 
a graphic efficiency-enhancing tool. It's well worth a visit if 
you're keen to avoid lifting your Web site’s bonnet without 
help from an expert! 



Let NetMechanic give yaui site lhe mice aver 
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WAP DREAMS COME TRUE 



oiswtia 

Tho Solution ter 


CREATING WEB PAGES that tan be read by WAP mobile 
phones has typically been a Ume consuming process. 

However that should all change with the launch of Nokia 
WML (Wireless Markup Language) Studio for Macromedia 
Dreamweaver. The free beta program, which is available for 
download from Macr omedia's site at 
http:/ /exchange, ma cro media. com, 
provides a way to visually author 
WML content with drag-and-drop 
objects. It also provides developers 
with a preview of how WML pages 
will appear on Nokia 7100 Series 
WAP-Enabled Phones. 

Without this solution, WML 
content is typically authored in texl 
editors. Tine studio also includes a 
Macromedia Fireworks Xtra that 
provides the ahility to create small, 
high-quality image files for phones. 





Xchange 
and mart! 


STREETS ONLINE, AN excellent shopping site, has 
launched a new service for Webmasters to sell their 
own products Called Xchange, it lets users create 
an eCommerce store to sell entertainment products. 
You can attract buyers from Streets Online's 
related Web Sites, and also market your products 
to people that have already shown an interest such 
as Streetwise subscribers Items will also appear in 
all Streets Online search results. More details are 
available at wwwAchangestreet jnrfront.co.uk. 


SEARCH AND EARN 


SEARCH ENGINE GIANT Altavista is so keen to 
spread its name around the Web, that it will pay 
you to put a search facility on your Web page. 

Atl you have to do is sign up for the service at 
http://doc.altavista.corn/affiliate and then copy 
and paste some HTML code onto your page. 

Every time a user runs a search from your 
page, SU.U3 (about two pence) will be credited to 
your account. It's hardly a king's ransom, but 
certainly pays better than some other affiliate 
programs, and has the advantage of adding 
functionality to your site. 


vista 


alia 
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DOMAIN NAME NEWS 


Oscar the grouch 

The organisers of the Oscars 
have taken action to ensure 
domain holders cannot hijack 
or exploit any Oscar relit Led 
domain names. The Academy of Motion Pictures Arts 
and Sciences has filed a trademark lawsuit against 
the holders of 50 domain names including 
OscarMadness.com and OlympicMadness.Com. 

The move has been attacked as an attack on civil 
rights and has left many pondering what exactly 
Olympic Madness, Cam has to do with the Oscars. 


Check your trademarks 

Want to register your site's name or logo as a 
trademark or check whether it's already been used? 
Visit aRMadillo (www.rmonline.com) to carry out fast 
trademark searches on images, logos, devices or 
shapes, as welt as words and/or slogans. 

Blairfaced cheek 

Tony Blair s son, Leo, has become the youngest known 
victim of a cybersquatter, Norfolk Primary School 
teacher Diana George reportedly plans to sell 
www.leoblair co^rk to raise money for charity. 



READER’S SITES 
DF THE MANTA 


SEND YOUR WEB SITE'S ADDRESS TO 
JAM E$@ PAR AG ON. CO .U K 
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Victoria Wood Online 

Site creator: Frances Morrow Biowit 
URL: www.victoriawood homepage.com 
Comment: Frances has put together a 
comprehensive and compelling Victoria 
Wood fan site, complete with everything 
you could possibly want to know about the 
comedian. Although the visual appearance 
could be improved - perhaps by reducing 
font sizes and redesigning some of the 
graphics - the content and ease of 
navigation cannot be faulted, 


TS 


The T ech Site 


TTW 


The Tech Site 

Site creator: Derek Metres on ne 
URL: www.thetechsite.Bk.com 
Comment: Packed with useful 
tutorials and tools for anyone with an 
interest in the technical side of the Net, 
this site is a well designed and regularly 
updated resource. Interesting feature 
articles and tutorials on all major Web 
techniques, combined with well-integrated 
free content from [Syndicate, make this 
site well worth a visit. 



1-fcipiKtppap m4 gn pw 
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German Tuition 

Site creator: I Ians Lange 
URL: www.gprman-tuition.co.uk 

Comment; Hans has put together 
an informative site that makes a 
great advert for his German tuition and 
translation business, and polishes it off 
with a memorable URL. It would took 
more professional if hosted on a site that 
doesn't add adverts to the top of the 
page, and if some high quality graphics 
were added. 
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Angry Kid: www.angrykid.com 


FIND OUT MORE ABOUT THE INTERNET-ONLY CREATION FROM AARDMAN, MAKERS OF WALLACE AND GROMIT 


new sites 


THE MONTH'S HOTTEST NEW WEB SITES 
AND WHERE TO FIND THEM 

WTO BE RECKONED WITH 


If you're a fan of Wallace and 
Gromit, you'll already be 
familiar with Aardman 
Animations, the Bristol-based 
animation company run by 
perennial Oscar winner Nick 
Park. However, while Wallace 


and Gromit were a 
qu lores sent ially English 
reminder of a more gentle 
Britain, Aardman's new 
creation promotes a new side 
to the company, a side that 
screams and swears a JoL 


Called Angry Kid, the project 
is a collection of short animated 
films made by Darren Walsh 
that are available exclusively on 
the Internet, So exclusively, in 
fact, that none of the 25 
separate films they've made will 



Watch Insider Search Store 


SGREENSHVER 


QUICKIES 


INCLLPHPER 


Use this link to cover your 
computer desktop with 
wallpaper from one of four 
different colourful Angry 
Kid themes. Apple fans 
needn't fed left owl as 
both Mac and PC platforms 
are covered and the file 
downloads in seconds. 


This handy section of the 
site allows visitors to 
download small 15 second 
dips of each movie, which 
they are then encouraged 
to distribute to friends 
using email. Each clip will 
be about 1Mb in size so it 
shouldn't take too long for 




Mil 


Ginsters 


www.ginstersxom 


We like Ginsters - its selection of 
pies and pasties often rescue us 
from starvation when we're 
working late. The full range of 
snacks is on display, but it's not 
all about snacks - the firm 
also promotes its Cornish 
roots, too (which should 
please our Cornish nationalist Paul Newman 
no end!), Log on to the site and see the 
legendary Mlnack theatre and the town 
centre of Britain's surf capital, Newquay 


Expert Gardener 

www.expertgardenencom 

In our last issue, we mentioned a new 
gardening Web site and said it would turn 
you into the new Charlie Dimmock. Well this 
issue, Charlie and Gfwndforte sidekick 
Alan Titchmarsh are ready to make their 
own online debuts with their Expert 
Gardener project (www.expeilgardener 
com). There's heaps of advice, plenty of 
suggestions and a chat room. A clever piece 
of interactivity is found in the Communities 
section where people with different 
horticultural needs can communicate with 
each other and swap tips. 


WHO HTE HU THE PIES? 


If your PC is looking a bit 
drab and It makes you 
depressed every time you 
boot up, dick here and 
you'll soon be 
downloading a colourful 
and chaotic Angry Kid 
screensaver to liven up 
your PC* 
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Angry Kid struggles to 
broaden his 
vocabulary. 


Eqwnkad Vicwjgg Tan 


Buzz Off 


A curious object in 
the bathroom leads to 
good vibrations 


Qt nnmtt 


_3inimjs t^Hmi nT[ 


So YouZThink You Have A Way With Words? 


Aafdtnorket 


new sites 


THE MONTH’S HOTTEST NEW WEB SITES 
AND WHERE TO FIND THEM 

HD YOUR HOMEWORK 



THE HUIflll» ■ 

HOME, WORM ING MAGAZINE 


Homvworktnd 


"U n*fl W| 

j*. n>IH hrt jmi Ini pi it turn t r 4 


atom 


LATEST EPISODE 


ever appear on television. The 
even better news is that each 
episode i$ completely free for 
you to download, with Aardman 
even encouraging people to 
distribute clips to their friends 
via email. 

There are two ways of 
watching the movies 
themselves. Either you can 
become a member of the Atom 
Films site (www.atomfilms,com) 
and view them as feeds, or you 
can download them to your 
desktop. The former is 
probably best for those with a 
fast connection, while the latter 
will suit those wanting to watch 


the movie without interruptions. 
One of the episodes Bone, has 
been nominated for a prize at 
the Cannes Film Festival, 

As far as content is 
concerned, each of the one- 
minute long movies follows the 
cra?y adolescent antics of a 
Parka-jacketed reprobate as he 
experiments with his own body 
and clashes with both his 
parents and the police. In many 
ways, the humour behind 
Angiy Kid is the same 
combination of slapstick and 
wacky observations that made 
programs like The Young Ones 
so popular in the Eighties. "He's 


anarchic, irreverent and 
definitely not suitable for family 
viewing/' says Michael Rose, 
Aardman s head of Film and 
TV productions. 

It's a winning combination of 
new technology and in-yer-face 
humour and it translates well to 
the high impact arena of the 
Net. with its demand for instant 
delivery of 
information. 

Make sure you 
check out this 
damning 
satire of 
modem 
British life. 


Homeworking.com 

www.homewmKirigxorn 

If you find yourself dreaming about a day 
when you can slay at home to work, instead 
of trudging into an office to be faced with 
another day of boredom and sick building 
syndrome, this site could prove veiy useful 
Indeed. Although the name suggests that it 
helps with exam revision, I lomeworklngectn 
is actually a teleworkhg site which 
encourages people to set up their own office 
at home and cut down on the strain of 
commuting. Perhaps Tony Blair should 
ii tvesligate how he can spend more time 
with baby Leo. 

For more an teleworking, see Pm cl lent In Lame: s 
texture on building on Internet-enabled home 
office in Issue 37 

BQQYHKHSHH 


Hits link takes you to 
the site of Aardman 
Animations, the visionaries 
behind Angry Kid. tf you 
didn't know already, it's 
also the home of both 
Wallace and Gromit and 
the successful Creature 
Comforts series. 


The Ali G Translata 

www.netscapeonline.co.uk/alig 

You should be familiar with Ali G by now. 
He's risen to fame as the white kid who 
wears huge tracksuits and thinks he’s 
black. He also famously got up 
Tony Bonn's nose in a spoof 
interview. Fans who want to 
learn the curiously Anglo-ethnic 
patois spoken by the man 
himself should head for this 
site which offers a translator. 
Just copy and paste an email 
into the box, press ‘Translate 
ft’ and it'll come back as an 
amusing linguistic hybrid 
which you can then email to 
your friends for their 
amusement. Selectahf 
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Each week, the latest 
installment in the madcap 
adventures of the Angry Rid 
will appear here. If you're a 
member of the Atom Films 
site, then you watch the 
episodes via real-time 
streaming, otherwise you'll 
have to download a 2 Mb 
QuickTime file. 


Don’t worry if you missed 
the last installment of Angry 
Kid t because you can 
download the most recent 
one here. This link is also the 
place to come if you want to 
keep up-to-date with all that's 
been happening in Angfy 
Kid'$ world. 
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UliPHl 


STAY UP-TO-DATE WITH ALL THAT’S HIP AND HAPPENING IN THE WORLD 
OF INTERNET HARDWARE AND PC PERIPHERALS THIS SUMMER 


news m mep 


Product; Jaz drive 
Price: £260 

Contact: www Jo mega co.uk 


MORE NET HARDWARE ABOUT TQ HIT 
THE UK'S HIGH STREETS 

Another fine Mesh 

If a world where applications launch in a 
second and Web pages download in a 
fraction of the time appeals to you, then 
look no further than this new PC from 
Mesh, The MatrixIGHx ultra features the 
long-awaited l(jh/ Athlon chip and often 
its users unprecedented processing power 
- the 35Gb hard drive's not bad either, I he 
PC retails for £2,399 and you can find out 
more at Mesh's Web site 
(www. meshplc eo.uk), 



j Matrix 
! 1GHz 





Not fade away 

Those with concerns about the durability 
of computer print outs might find a new 
printer from Epson offers a solution. The 
Stylus Photo 2000P uses pigment inks 
that Fpson claims will produce print outs 
with a longevity of over 100 



JRZITUP 


IOMEGA HAS BFFN providing computer users 
with excellent storage and back up facilities 
for some time now, but this reptilian¬ 
looking product takes the whole 
concept to the next level. 

Available In both external or 
internal models, the Jar drive can 
handle a mind boggling 2Gb of data, 
which means you could effectively use 
it to run your computer. However, before 
clearing your PC of all those 
images you'd better start saving, because the Jaz 
drive costs over £250, while a pack of three disks 
will set you back a further £79,99, 


MP3 IN R MODERN STYLE 


AS FAR AS we're aware, this elegant machine is one of the world's first 
MP3 hi-fi separates. Although it doesn't play actual MP3 files, the 
m3po does play CD's containing MP3 data arid wifi even spin your 
boring old CDs for you ff you ask it nicely. Considering a single CD 

Product: Terra tec m3p0 _ can hold about ten hours of MP3 files and Tenratec has included a 

Price: £3 SO remote control for your pleasure, you'll never need to leave the settee 

— --— ever again. An IDE hard disk can also be fitted to the player which will 

Contact* WWW, terrutec.C0.uk allow you to store up to 22 days worth of compressed music. 



Product: AGFA CL18 
Price: £99 


Contact: www. agfa. co u k 

TWO BECOME ONE 

IF YOU THOUGHT this was a disposable 
camera, think again. The AGFA CL1S is one of 
the most versatile little snappers we've seen. 

It's actually a dual mode camera, which means 
it combines the functions of both a Webcam 
and digicam into one compact casing. Connect 
to your PC via USB and download up to 32 
images from the built-in memory card, or 
alternatively pop it into the provided cradle and 
chat online. A sack or software is thrown in arid 
the whole package costs Jus I £99, making this a 
real summer snip, or should that be snap? 
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Product: Hango Personal JukeBox 


Contort: 


MORE NET HARDWARE ABOUT TO HU 
THE UK'S HIGH STREETS 

Storage solutions 

Tliis disc may look like something used to 
promote a rock group's new single, but 
what you're actually looking at is a 
revolutionary new computing format. C3D 
is a Fluorescent Multi-layer Disk (F MD) 
that allows previously unthinkable 
quantities of audio and video to be easily 
written onto just one disc. Each FMD has 
the same capacity as 1 D DVDs or 30U 
CDs, The only drawback is you’ll need a 
special drive to play one and none have 
boon manufactured yet. 


IT MAY LOOK like a bar of Shield 

soap, but the advent of the PJ B-100 . 

now means you can carry your 

entire music collection around 

with you. All the software 

required to rip tracks from 

you r audio C D s has been 

provided, so next time a rainy 

weekend crops up and inspires you to covert 

your CD collection Into MP3&. you'll find there’s room on the 

4.86Gb hard drive for over 100 CDs. More than enough 

space for our Managing Editor Geoff Harris to squeeze all his 

Rick Wakeman solo albums on, in fact. 


WE SCRATCHED OUR heads for some time when this 
picture arrived and decided it must be a new method of 
launching day pigeons. Then some clever spark suggested 
that we read the press release. Instant enlightenment swiftly 
followed and now we know this peripheral is Sony’s UP 
QPiO Personal Photo Lab, a piece of kit that allows you to 
process and print digital camera images from the comfort of 
your own homo. Available for both Mac and PC 
. __ users, this device wifi print all of your pictures 

7vs l n a ^ 0Lft seconds and connects to your 
1 computer via USB or parallel port. 


Product: U P■ DPI 0 PersonaI Photo Lab 


Contact: www, so ny.co.uk 


You can write an amating amount of audio and 
video on an FMO 


Can you Click! it? 

A slightly less ostentatious form of 
storage is afforded by Iomega's Ciick! PC 
Card Drive, a storage solution designed 
for PDAs and notebooks Just slide the 
card into the Type if slot and instantly 
back up 40 Mb of data. The ClikIDnve 
costs £179.00, while disks cost £8 each, 
See wwwJomega.co.uk for more. 


Product: Visioneer One Touch 8600 


Contact: www, vis ion eur.com 


T! IIS NEW USB scanner comes from Visioneer, f V 
a company whose name appears to be a cross 
between visionuiy and pioneer . The firm claims 
the One Touch S6U0 can scan information twice \ || 
as quick as the leading SSCI scanner and that its \ • 
new product should make image capture as easy 
as using a photocopier. Using its own JET system \ 
(that's JPEG Enhancement Technology for those 
that were wondering) to deliver 36 bit scans, the One 
Touch is aptly named doe to its seven handy buttons 
that handle functions like faxing,, copying and even 
emailing. The One Touch cornes with plenty of software, but 
is currently only available for the Windows platform. 
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Ben Andradi: Broadband revolutionary 


BT IS BRINGING BROADBAND NET ACCESS TO THE MASSES WITH THE LAUNCH OF ITS ADSL SERVICE THIS MONTH. 
PAUL NEWMAN MEETS THE MAN BEHIND A PRODUCT WHICH HERALDS THE DAWN OF AN INTERNET REVOLUTION 



Technical wizard Rob Sstvooi "sweated blood trying to work out what price to charge for BTopeiiwuikJ 


peed is a word that Net 
users of every level are 
Interested In, No-one wants 
to wait while Web pages 
and graphics crawl onto 
their screen. So seeing 
them explode out of your browser 
at speeds of up to 512 Kb with 
brand new ADSL technology is a 
welcome sight indeed. 

Practical Internet was invited 
along to an ADSL demonstration 
deep in the heart of BTs Internet 
HQ in central London, where we 
met up with Ben Andradi, the man 
behind BTopenworld. This is a new 
service that's promising to bring 
high speed Internet access into 
your home from jufy 1 * 

Rob Salvoni, the General 
Manager, was also present in our 
meeting to field technical questions. 
We began by asking him whether 
ADSL can really live up to the hype 
surrounding it? 

“We actually believe there is a 
fundamental change happening on 
the Internet. It’s what we call the 
next wave, or second wave," 
explains Andradi. "There is a 
revolution on the way which is going 
to profoundly change the way we 
use the Internet - and that change 
will revolve around mobile Internet, 
broadband and deeply personalised 
portals. It's about having your 'stuff 1 
available to you through a multitude 
of different devices," 


Andr adi clearly has a strong belief 
in his product. He talks engagingly 
about broadband, scattering his 
sentences with buzz words arid 
phrases like revolution, fundamental 
difference, personalisation and 
profound change, “it's all about your 


stuff,” he repeats again, excitedly, 
referring to how the new ISP wilf 
allow users to customise the service 
to fit their own tastes and 
requirements. It's tempting to 
dismiss such enthusiasm as 
marketing hyperbole, but Andradi 
knows his product is what every Net 
user wants. He also knows that the 
product sells itself, regardless. 

No time for 
slowcoaches 

Indeed, there are many different 
arguments for broadband Internet 
access. There's the raw speed, the 
fact that the connection is always 
open, and the opportunities it 
creates for home and business 
users. However, BT also regards The 
personalisation aspect of the service 
as fundamental to its success. 
Hence, the reason why content 
deals have already been signed with 
a number of leading providers 
including the BBC, ITN and 
Sport.Com. More are set to follow 
over the next year. Beyond this, the 
service will be extended to mobile 
Internet access platform, primarily 
palm pilots and the next generation 
of video-equipped WAP phones. 

There will be a profound change 
in the way people use the Internet, 
It's like ten years ago when suddenly 
somebody realised you could buy 
books over a network from a retailer 
in Seattle,' 1 says Andradi, He 


believes the nature of the 
technology, with its vi deo-on - 
demand and rich content, will also 
reshape consumer habits, 

“Research has shown a broadband 
customer wifi spend four times 
longer online and two to thr ee times 


more on ©Commercehe adds. 

We go on to talk about some of 
the trends to emerge from BT s trials 
and Salvoni brings up an interesting 
observation, 'Ours was the largest 
triaf in Europe and we found that 
most people were moving the HC 
out of the home office environment 
and into the lounge.’ 1 

Few would have predicted faster 
Net access making an impact on the 
living room, but peitiaps the most 


surprising aspect of RTopenworld is 
its affordability. Various industry 
rumours earlier this year had put the 
monthly cost at anything between 
£60 and £100. The fact it will 
launch at £40 is testament to the 
hard work put in - according to 


Salvoni the team “sweated blood’’ to 
get it down so low. ft sums up BTs 
assault on an emerging market and 
should pay handsome dividends. 

So what will the people who've 
helped make this service possible be 
using it for ? For Andradi it s the 
whole broadband spectrum that 
appeals. 

Tm a big Arsenal supporter so I'll 
be watching video dips of matches. 
I'm also looking forward to seeing 
Internet news 
broadcasts, using 
Webcams and watching 
movie trailers,he says. 

Salvoni's broadband 
aspirations also involve 
Webcams, but for 
paternal reasons. “I've a six-month- 
old daughter, so 1 had ADSL 
installed in my lounge along with a 
Webcam. 

'When she first walks or talks, my 
wife can ring me on my mobile and 
I'll be able to watch rt happen.” 



“I’ve got a six-month-old daughter so I had ADSL and a Webcam 
installed in my lounge . When she first walks or talks, my wife 
can ring me and I’ll be able to watch it happen” Rob Salvoni 
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A keen Arsenal supporter* Andradi will use AUSL to watch video footage of his dub in action 





WMAT? BTopenwortd 
(www. btxom/open worl d) 

AGE? QTopenworld is nothing more than a 
baby, only just conning into the world 
JOB? The new ISP will offer Internet users 
an always on downstream connection of 
tip to 512K, a heavily personalised portal, 
and a range of high quality content. 

WORTH? BT lias made a mufti billion pound 
investment fn upgrading local exchanges up 
and down the country for ADSL 

BACKGROUND? BT has been 
experimenting with ADSL technology for 
some six years now, but it has only 
recently become logisticafly possible to 
roll-out across the UK. After conducting 
extensive trials since last Winter, 
BTopenwortd will finally launch at die 
beginning of July and will cost £40 per 
month in subscription charges. 

SIGNIFICANT OTHERS? Gen Andradi. 
BTopenwortd Chief Operating Officer and 
Rob Sal von i. General Manager. 
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YOUR GUIDE TO WHAT’S HAPPENING ONLINE THIS MONTH 29 JUNE- 27 JULY 2000 



U The hugely 

successful T in 
the Park 

(www.tiMhepark.com) 

festival returns to 
Kinross with a set from 
Detroit Techno pioneer 
Derrick May 


| Ml Royal Military 
ftai Tattoo 2000 

(www. 

rmt2000.mod.org), 

takes place at 
Horse Guards 
Parade, London 


I Fashion designer 
Ufl Giorgio Armani 
(www.ftotvlew, 
com/designeriist/ 
GiorgloArmani Inrnl) 
celebrates his 66th 
birthday 


Nasser 
Hussain's 
England cricket 
team take on 
Zimbabwe at 
Old Tiafford 

in a one day « L- | 

Emm 

fixture V 

www. w SKw 

luTds.org Hv i - 


I r | The semi-finals 
■Ml of tennis's Davis 
Cup take place 
today. Great Britain play 
Ecuador at Wimbledon 
www.wimbledon.org 


Lennox Lewis 

(www.lennox- 
tatftucom} 
fights Erans Botha at the 
London Arena - it's his 
first title defence in the 


bjil High Hdelity, 
the movie, 
starring 

Catherine Zeta-Jones 
premieres in London 

wwwgreenroom 
<0 onllnc.com/Starsy 
Zelajones/ 


I he final of turo 
2000 takes 
place In Rotterdam, 
Holland, Will Keegan’s 
boys be there? 
www.euroZ000.org 


The Hampton f 
Court Rower 
Show brings out the 
bolm lists www.igarden, 
cu.uk/3ituaiy/july99/ 
hcourthilights, 


Mission 
impossible 2, 
starring Tom Cruise, 
premieres at the Empire 
in Leicester Square 
wwwmission 
lmposslble.com 


The bikini (i 
bikini.com) 

makes its . 
debut at a 
Fans fashion 
show in 194$, 
bringing creator 
Louis Reani 
Instant famc. 


FIFA announces 
which country 
will host the 200$ World 
Cup. Will It be England 
or Germany^ 
www.b'icklhebkL 


W 1 


EURO 


2000 


A gala Eribule to 
Burt Bacharach 
and Hal David lakes 
place at the Albert Hall 

http://$tudentweb, 
tulane.edu/-mark/ 
bacharach, 
html 


SATURDAY 


St Etienne and 

_ Bananarama 

are among 

acts performing at the 
London Mardi Gras 
music festival In 
Finsbury Park 

www.londonmar 

dlgras.com 


Gttfie With The 
Wind star Vivien 
2 eigh died on this day in 

1967 www.&ettuiliuB. 
com/Broadway/ 
aooth/S640/ 
dvien.hlml 


Berlin’s love 
Parade is the 
bugest outdoor parly in 
Europe. Now, Britain lias 
one too, and it take 
place in Leeds 

WWW. 

loveparade.de 


t 


Re S8« 

mmm legend Lee 
'Scratch' Perry 
(wwwelectrk 
fictory.com/ 
artists,/ 
scratch/ 
da nee. html) 

Lakes part in Radio 
One's Essential 
Festival In Brighton 


Cheeky 
cockney 
performer 
David Essex 
celebrates his 53 rd 
brthday 

www.davidessex. 

ca.uk 



On this day in 
1947. the Royal 
family changed its name 
Windsor from 
Saxe-Coburg- 
Got ha 

.www-royal. guv.uk 


England darts 
Captain Martin 
Adams 

(www.adamsIBD. 
freeserve.co.uk) will 
appear at the FL>L 
World Matchplay dans 
championship which 
starts at the Winter 
Gardens In Blackpool 




Kj Gala tribute to 
mim Inspector 
Clouseau star Peter 
Sellers (http;//members, 
aol.com/damsd16/ 
sellers 1-html) 

Lakes place in J* 
Piccadilly /JB 


| p J Veteran rocker 
mmi Alee Cooper 
(www.allcecoopershow. 

com) brings his own 
unique brgnd of - 
heilfire and m 

biimsLy ie to the 
Hammo'smiifi J^K 
A poll u 


J Neil Armstrong 
mmm and Buzz Aid rin 
make history as the first 
men to land on the moon 
on this day In 1969 
www, Has m .edu/apof I o 


U A new-look 
Oasis 

embark on their 
first UK tour since 
changing their 
line-up 

jkwww.oaslsnct. ( 


fjfM Lethal Weapon 
■■ star Danny 
Glover celebrates his 
53rd birthday 


Folk rock is 
bom as Bob 
Dylan plugs in 
his guitar at the Newport 
festival in 1965. 
www bobdylan com 


twm On this day in 
1990, ageing 
movie star Zsa Z$a 
Gabor was famously 
sentenced for slapping 
a policeman In the face 
www.imdb.com 


Argentine 

miM heroine Eva 
Per on died on this day 
in 1952 

www.thenfiwevha.com 
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HOW TO CHOOSE THE IDERL ISP FOR YOU 

ARE YOU SIGNED up to the right Internet service provider? With hundreds of 
services all claiming to offer the best deals, we cut through the hype Lo 
deliver some hard facts about how to choose the right I SR Well show you 
how switching ISPs can save you hundr eds of pounds and give you improved 
services and vatue-for-money. You can’t afford to miss this special feature. 

FREE EMHII ON THE WEB - FULLY TESTED 

YOU DON’T HAVE to sign up to an ISP to get free email. Next month, we test 
all the top WebMail services that provide free email accounts accessed 
through a Web browser. We compare the likes of Yahoo!, Mailcity, Hotmail 
and assess how reliable and secure they really are, 

WEB SITE BUILDING THE HARD WHY 

IN THE WAKE of a string of high-profile Web site failures, Practical internet 
looks at the lessons that Web site buildei s can learn lo ensure their site 
survives. This is the complete guide to Web site promotion, sensible design, 
the technicalities involved and the finances. 

FREE 000K PLUO MORE EflSYTO USE TUTORIALS! 


EASY-TOFOLIOW guides on getting Web pages online with FreeWay FTP, 
creating individual Web graphics and entire pages 
complete with interactivity, animation and sound 
using Adobe Live Motion, plus a 61 page book on 
using the fully working version of PaintShop 
Pro (worth £65) on the free CD-ROM. 


rattl 


ON SOLE 27 JOEY 2000 

AN lu nletHb ift in art MivwKtrd itjgv iri tpji ahon, tut dfcumslafii&i rtwy pf uvertT pwWcjfws 





RESERVE YO UR COPY OF 

GHinternet 

GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH RY HANDING THIS 
FORM TO YOUR LOCAL NEWSAGENT 

Phase reserve me a copy of Practical Internet (ISSN 
1366-7661) priced £3,99 on a regular basis, 

Practical Internet is published 13 times a year. 


Address 


Phone Number 


The next issue of PRACTICAL INTERNET 
is available on 27July, 2000 

Newsagent information: Practical internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragQn.co. uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (tel: 01202 299 
9232) and Is fully SOR. 
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YOUR LETTERS ANSWERED 


BRCKH 

TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL. EMAIL US AT PI ©PARAGON. CO. UK AND YOU COULD WIN A PRIZE! 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE'S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO,UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


The ten winners of our X-Stream Network 
MP3 competition in issue 40 were: Pip 
Nikols from Liverpool, 0 Marshall from 
Nottingham. Darren Rudd from Sevenoaks, 
N Morgan from Coventry, R Rand el I from 
Plymouth, W Allan from Cowdenbeath, 
Sylvia Betts from Luton, Daniel Bentham 
from Kenni[worth, Loannou Constant!nos 
from Sheffield and Jo Phillips from 
Swansea, Congrats to you all - prizes will 
be on their way very shortly. 


Letter of the month 


Fvery month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
ail sorts of muitimedia applications 
including video capture, video mail and 
videoconferencing, Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



ZOOM 


Letter of the month 


Getting to grips 
with Web design 

I'd just like to say how much I 
enjoyed my first copy of your 
magazine. I've been online for over 
three years and consider myself an 
experienced Net user. However, my 
Web page creation skills were 
somewhat limited and I find many of 
the tutorials in your competitor 
magazines somewhat daunting 

But, having purchased your 
magazine on impulse for something 
to read on a recent rail journey, I 
suddenly found that thanks to the 
clear notes in your tutorials I'm 
more ready to dive into the murky 
Web design waters. 

For instance, I tackled your Java 
rollover demo and found that it 
produced an excellent result without 
too much effort. Sadly, my graphics 
weren't up to much and I'd like to 
ask you to run a short series of 
tutors on designing buttons and 
so on for java use. Sure, there are a 
million button designs to be had out 
thereon the Net, but there's nothing 
quite like producing your own 
images. I'm already looking forward 
to your next issue... 

lofty Harrat 

Glad you like us, Tony. Check out 
the free book on the front of this 
month s issue for more Web 
building advice. Also, make sure you 
have a look at the CD-ROM It 5 got 
3 program called Magic Buttons , 



Stop being so PC 

I like your magazine, but when I 
bought the April issue I couldn't tell 
from the cover whether the disc 
was usable with both PCs and 
Macs. T he articles seemed to have 
no particular PC bias, and there 
were reviews of Mac-oriented 
equipment and books, so I was 



quite hopeful that the disk would 
work on my iMao. But only one 
thing did: the Madasafisb ISP. 

Please cater for us Mac people with 
your disks as well as in the 
magazine itself. 

David Price 

No excuses here , David - 
giving away the full version 
of HoTMetaLPro left us 
with very little space on 
our CD ROM foi anything 
else. However ; lookout for 
more Mac content on future 
CDs and check out pages 64-65 
hr the first of our new Mac tutorials. 

Dot com discourse 

I doubt that Boo.corn's managers 
were able to track their sales and 
revenues on the back of a fag 
packet, and in that fact lies their 
demise. Success - offline and online 



- will always go to companies that 
follow time-honoured business 
principles; plan carefully, ensure you 
can deliver to your customers, target 
your marketing and control yuur 
revenue streams. 

Within just one month of 
launch our latest project, 
www.clicklocum.com, 
had won more online 
subscriber’s If tan any of 
the established offline 
service providers in its 
sector, and has already 
been approached by investors 
and buyers. 

How did If icy do it? By 
recognising and focusing on a 
specific sector need and ensuring 
that the online availability of the 
service added genuine value to the 
customer. By recruiting the right 
team of managers and staff with 
complementary skills and by putting 


Attachment of the month 


THE ULTIMATE TAT cat, as sent in by Jasmine Radford from London. 
Jasmine suggests that if Web Watchdog ever goes on holiday we could 
always call on Web Watoheaf.,, 



Jest got $ Quirky email attachment you'd like to share with readers? Send them 
in pi@p3mg0nrC0.uk with the subject field 'Attachment of the month' 
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YOUR LETTERS ANSWERED 



Want to know hnw to make pages for Wap sites? Sec our feature in issue 40 of 
Practical internet. You can order a copy by catling us on 01202 200200 


the necessary technology in place \ 
and testing it thoroughly. By carefully 
targeting their promotion with a 
budget in the thousands, not the 
millions. And should you speak to the ; 
directors of Clicklueum they will be 
able to summarise their business on 
the back of a fag packet. 

Waq$r Mina 

i toning you f business plan so it fits 
on the back of a cigarette packet 
makes sense. Too many punters 
belkve good ideas In themselves mil 
guarantee dot com millions, when it's 
hard work and careful planning that 
reap the rewards, Readers with 
eBusiness aspirations should take a 
look at our mkeafortunc.com feature 
in issue 40, where the experts tell us 
how it s done. 

Poole praise 

I bought your magazine for the first 
time today. I'm impressed, I was a ! 
regular met reader but you are better j 
laww shucks - Ed], t have actually 
started my own site (www.sitefix.net) ! 
to help other sites and your disc and 
editorial are most helpful. I actually 
wrote the first data handling software 
for Orange, Vodafone, RAM etc. so I 
am very interested in WAP pages, 

The first mobile aerial outside London 
was built in Poote, especially for me. 

So obviously the people of Poole wifi 
be the first population outside the 
metropolis to die of radiation 
poisonii ig! 

Keep up the good work, 

Maidwyn Palmer \ 
Thanks Maldwyn , Seeing as you're \ 
one of our Dorset neighbours, we II j 
have to get you round for a tankard | 
of scrumpy sometime! 

Quip! not so funny 

I took advantage of unlimited free 
Internet access with Quip! and 
LineOne,and have had 
nothing but trouble, Mere are a 
few ideas for fellow users of 
how to while away the time it 
takes to access the Net. 

1. Learn a martial art from 
beginner to black bell. The treading 
techniques will help. 

2, Read 7he fftWefrom cover to 


cover, idly stabbing at the mouse 
button every now and then, 

3, Rearrange your living room 
according to Feng Shui. The healing 
energy will help soothe you. 

4. Drive to Quip!, and ask them to 
print out any emails. It'll be quicker 
(a laptop will be useful here) 



5. Take their £20 'once-off charge* 
box and reduce it to its component 
pieces, and reassemble blind-folded. 

Mutt 

Thankfully you've managed to keep 
your sense of humour! We reported 
in last month's ISP News Bytes 
(page 110} that UueOne has 
received complaints about the speed 
of its service, It has since boosted its 
capacity to remedy the situation, so 
all users are once again enjoying 
fast reliable Net access. 

Stick that in your 
Pipe and smoke it 

Could you please ask your hardware 
expert Martin Pipe if he is interested! 
in the Pipe family history, as I can 
trace his surname back to the 14th 
Century. 

The name comes from a little 
hamlet just outside Lichfield called 
Pipehill 1 , which supplied water to 
Lichfield through conduit hence, the 
name Pipe. 

Oennp F Pipe 

We'll certainly pass your letter on to 
Martin (pictured below) - he 'll 

probably be thrilled to 
trace his pipe-wielding 
ancestors. Just what is it 
about Stevenage and 
Practical Internet? 

Only last month the 
town s Home 
Improvement Centre was featured on 
these pages and now we get offers of 
genealogical assistance! 




WEB WHICHDOG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN’T GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 

crusaderatwatchdoc@paragon.co.uk 


Time for an apology 


In February I signed up with SupaneL As 
they were running a competition to win a 
computer and software at the time, I was 
automatically entered into the draw when l 
signed up. And what do you know, I won a 
computer! 

After about a month, a lady from 
Supanet rang me tn confirm my win and to 
ask permission Lo inform my local 
newspaper, to which -I agreed, be foie she 
rang off, the lady said that my prize would 
be delivered to me "shortly.’' Great, I 
thought. I've never won anything in my 
life. But now three months on, no 
computer. 

J've sent emails but they haven't 
bothered answering. I realise that they 
would be a little busy with the launch of a 
new site and several competitions at the 
same time, hut it only takes a minute to 
send an email. Also, \ believe that Time 
Computers Is somehow linked to Supanet 
as they (Time) are donating the equipment 
and would have thought that at least Time 
would have their act together. 

I would appreciate it greatly if you could 
find out what's gone wrong. Thanks in 
anticipation. 


Watchdog got on to Gerald MacGriogain 
Time's Public Relations Manager He was 
very apologetic about your problem, 
Mike, and offered us this concise 
explanation; 

"Mike's heal store had received the 
computer but had not been advised of 
his full delivery' address. This breakdown 
in communication obviously delayed the 
whole process. However, wears 
arranging delivery today and despite the 
delay we are sure that he will derive a lot 
of enjoyment from his competition prize" 


I I can’t connect to AOL’s 
! 0800 number 

j Being a disabled person in a wheelchair 
| and almost house-bound, l find the 
j Internet invaluable.! do my banking and 
; food shopping as well as other essential 
purchases on the Net. 



Unfortunately, I have a problem with my 
ISP which I am trying lo resolve. The ISP is 
AGL and I use its 08GU service. This is 
\ where the problem tics, as whenever I log 
| on I am practically booted off within 
: seconds, and get the No Cartier Error' 
message. This has been a problem for 
\ some time now and I have been in contact 
i with AOL who has tried various solutions 
j without much success. I’ve also contacted 
; my telephone providers, Cable and 
j Wireless, to see if there a problem with my 
line, but 
apparently 
everything is fine. 
AOL has 

suggested it could 
be something to 
do with the 
modem I am using 
I use a Motorola 
SM56 and they 
suggest I need a 
hardware modem, 
saying the 
Motorola is 
not powerful 
enough for the 
amount of data 
they send down 
the line, But there 
3 is one thing I do not quite, understand, 
maybe you could answer my question. 

Why is it that whenever I use AQt's 0845 
I prefix I have lew problems slayiiig on line, 
yet whenever I use the 0800 prefix \ do? 

Rainer Tdchcrt 

j Over to AOL spokeswoman Sasha 
j Chisolm, 7f Is always our intention to 
ensure alt our members enjoy 
consistently reliable connections and I 
am sorry to learn that your recent 
: experience of the AOL service has 
\ been less than positive, f can fully 


Mike Warren 
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YOUR LETTERS ANSWERED 


WEB WATCHDOG 


(> understand your frustration and annoyance at 
not being able to maintain a connection and have 
discussed this out member services team. 

As per your conversations with our support team 
t would tike to reiterate that AOL UK cannot offer 
support to members using the Motorola $M 56 
modem, HSP modems use the PCs processor (CPU) 
to buffer the information being transferred between 
the two modems causing slow and unreliable 
connections. You could try dropping the speed of 
the modem connection to 14400 (preferably even 
9600) to try to get a more secure and reliable 
connection; this is as much help as we arc able to 
provide to users of HSP modems. 

To enjoy greater reliability in connecting to the 




AOL service you wifi need 
to change to a modem that 
does not use the PCs CPU 
to buffer the information 
being transferred. Should 
you have any further 
queries please do net 
hesitate to contact our free 
member services technical 
team on 0800 2797444. ' 

It looks like you 've got a 1 -—-- 

major modem problem here, Rainer See our 
Buyers ' Guide on page 116 to find a modem that 
will support AOL, or change to one of the many 
unmetered Internet services now available. 


jrit internet mi vjowr f( or TV? 

nil it* giving ill till! contutnir isltphorty twrtumifi frit c*lti to 
Ibi Inltmtl, Tlaft frit ICC4«, frit uu » nd m r ~ ‘ 


To pr< rogltfiT for frit Inti ini 1 
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another fortnight! it would appear that NTL World is 
about as reliable in this aspect as Cal I Net 0300. If NTL 
don’t get their act together pretty damn quickly I’m 
going to find a more reliable provider. 



NTL not so hot? 

I'm afraid I don't agree with your findings concerning 
NTL World jlSP World Cup, Issue 41]. I currently use 
NTL for my Internet connection (obviiou$fy) f and find 
that it can take four or live tries to connect. The 
service has become increasingly unreliable, and boots 
you off if you don't do anything for a short time 
(typically 20 minutes or thereabouts). As regards the 
new free Nil world, I’ve been waiting for the set-up 
disc for over four weeks so far, and a letter I received 
the other day told me f would have to wait at least 


Adrian BeatHe 

Watchdog got this response from an NTL 
spokesperson. "We’re delighted to have been 
announced as the winner of Practical Internet's ISP 
World Cup in your May edition and are concerned 
to hear of your reader's complaint, Weil be doing 
everything we can to put things right for him as 
soon as possible ." Keep ou the case, Adrian, as NTL 
says that your problem will require a bit of network 
research. Hopefully, we ll be able to update readers 
next month on wi\at went wrong 


The Ultimate Web Advertising Tool 


+ Creates and Streams Interactive Animated Ads 
No Programming + No Scripring + No Plug-ins 
^ No Animation Skills Required ^ 

Easy to Use + Downloads in Seconds! * 
Multiple Ad Rotation + Ad Tracking Facility 

+ 

Compact File Sizes + Drag & Drop Editor 
Multiple Hypertext Links + Saves Time and Money 
^ Runs in Any Web Page 

j| Uj- 

^ Automatic Motion Sequencing 



Get your FREE copy at 


emaiI: wayahead©cyactive.com 






























THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


Lan connectivity 

A fast, 128k digital dial-on-demand 
service provides full, simultaneous 
Internet access for staff. Being dial-on- 
demand, you only pay when you are 
using the service- a local rate call* 

+ A 64k connection is a local rate calk 123k connections 
are two 0345 local calls Isond eel together. 


INCLUSIVE 
25Mb of Web space 

25Mb of Web space within your domain 
(http://www.yourcompany.co.uk) is 
allocated for your business use 
(subject to the operating terms and 
conditions on our Web Site). 



INCLUSIVE 


INCLUSIVE 


INCLUSIVE 


WEB DESIGN 


Unlimited e-mail 
addresses 

Every employee in your 
company will have their own 
e-mail address. 


Pre-configured router 
& firewall 

Routers are configured to 
each individual customer's 
requirements* In addition, an 
integrated firewall protects 
your network from Intruders* 


Domain name registration 

Unique domain name to 
identify your company 
(yourcompany.co*uk)* 


Option 

To complete your Business 
Package, a bespoke design 
service Is available to promote 
your company, product and 
services on the Web, 


The Enterprise Business Package offers 
everything to get you onto the Web, 
including hardware, a unique domain 
name (yourcompany*co.uk • subject to availability) and infinite 
e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward* We take care of the technical issues to ensure 
your Internet LAN service is on-line as seamlessly and as 
quickly as possible* To find out how you can benefit from the 



TEL: 0845 604 0174 



INTERNET SOLUTIONS 


Enterprise Business Package contact our sales staff on our 



dedicated telephone sales line or by 
e-mail at sales@enterprise*net 


Sales Enquiries 

http://www*enterprise*net 

E-mail 

safesd3enterprise.net 
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DOMAIN HOSTING 


Put your work of art onto the Net with 
our guide to the best domain hosting 
services. Steve Patient finds a home 
for your Web site 


H aving spent days, weeks or possibly 
months creating your Web site, it's 
almost time to unleash it on the world. 
The one final harrier you’ll need to 
overcome is finding a company to host 
your pages. 

Thousands are offering nay pleading to 
host your Web site for as little as £15 and as 
much as several thousand pounds per year But 
does it really matter wher e you park your site? 

Of course it does! If your Web site is a 
business asset, or provides a public support 
service requiring round-the-dock access, it’s vital 
that you choose a decent hosting provider. 
Similarly, if your site is subject to high bandwidth 
requirements, needs to support large numbers of 
users, or requires a non-standard service - such 
as streaming audio - then it's also an important 
factor to consider. 

Naturally, more features, greater reliability, 
easy communications with the hosting company, 
plus a faster and more gracious service all add to 
the cost but increase the satisfaction you’ll feel. 



Von don 't have to use a .uk or com top level domain There ate 
s of country domains on offer at sites such as Net 
i as weH as new global iLUs coming along 

Moving on to practicalities, a 
Web host provides a physical 
location for your domain, but 
your domain name has to be 
associated with an IP address 
to be found by others. The 
Web host provides this, but not 
always in the way you might expect. 

Virtually yours 

The standard low-cost hosting solution is virtual 
Web hosting. This means you share a server with 
other domains. You usually, but not always, share 
an IP address as well. This single IP address leads 
to the server after which the domain name itself 
is used to provide a route to the right pages. 

This clever trick is accomplished by modifying 
the servers http.conf file so each domain is 
associated with a different document root 



directory. It works perfectly with a domain name 
but means any program working with IP 
addresses will get the default Web hosting 
company pages instead of yours. If you need a 
unique IP address, ask about it upfront. 

The more expensive Web hosting options are a 
dedicated server where you rent a server from 
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Votr can mid n form to your Web site which Is located on a 
secure server r rather than the host server. Or you can, lor a fee, 
host the whole site on 9 secured server 

the hosting company and co-location where it 
hosts your physical server on its network. 

both these options save you the cost of 
putting in your own high bandwidth connection, 
UPS (Uninterruptible Power Supply), backup 
facilities and so on. However, we're assuming 
you’ll go for virtual hosting. 

Which brings us to a final point about the 
servers themselves. Many Web hosting 
companies don’t own their own connections, 

UPSs and so on. Instead they sell space on a co¬ 
located or dedicated server at a larger Web 
hosting company. This ean be true even when 
the ad says, Hosted on our own servers'. 

Many Web hosters, such as Fast Hosts, have 
reseller programs. Oddly, as resellers have 
access to all services, it can sometimes be 
cheaper to become a reseller to place your site C> 


UVHHT TO ASK 


TEN TOP QUESTIONS TO 
ASK A POTENTIAL WEB 
HOSTING SERVICE... 

Do you own and run your own 
servers? 


Do you have redundant Net 


connections? 

Do you have uninterruptible 
power supplies? 

Do you lake regular server 
backups? 

5 How much data am I allowed 
to shift? 

Is there an upgrade path and if 
so how much? 


.O'' 


Do I gel email redirection? 

Do f gel email 
auto responders? 

How do you supply site 
statistics? 

Kow much is it all going to 
cost me? 


LRIINCAING SEX AND GAMBLING SITES 


IF YOU WANT to set up 3 successful sex (or gambling) site you need to go outside the 
UK, Currently, most adult sites are hosted in the US where the Constitution 
guarantees free speech, including the right to show sexual imagery. In Europe, 

Holland and Germany are the best bets. Recently, though, some sex sites have 
appeared in interesting domains such as .nj - Russia - and .cc - Cocus (or Keeling) j 
Island, 

Matiy porn supporting Web hosts otter solutions with a profit splitting deal and site 
promotion - but you may find you don't get a good site, profits or promotion once 
you've paid op and in some eases paid-for sites have consisted of nothing but links. 

Sex sites need to budget for high bandwidth, video streaming support, plenty of 
advertising (competition is hot), a supply of new domain names (you'll be constantly 
blocked), minders, bribes and an endless flow of new content. And be careful: there 
are crooks about! 
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than to be an ordinary customer. With resellers, 
the machine your Web site lives on may be in 
another country. US Web space, for one, is 
generally cheaper than UK space. Your site may 
even end up on an East European server. Using a 
readier is usually cheaper, but you won't get the 
same level of support as you would from the 
original hosting company. 

Service considerations 

Your Web host definitely runs a Web server, but 
what about email, for example? You’ll want email 
addresses with your domain name and you may 
want email redirection and perhaps email auto- 
responders - to automatically email latest prices on 
request or acknowledge orders. 

You might also want a built in shopping cart 
service, ODBC access to a database or other money 
saving conveniences* 

Basically, each service your site needs requires 
software support. The support available depends to 
some extent on the server OS platform. If you need 
Microsoft features such as ASP or InterDev support 
and the ability to run Frontpage extensions, you'll 
want a Web host with Windows NT servers. 
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tn gentral, the way you drive your site determines the 
kind at sewer OS you need. ASP pages are best gener ated 
on an NT server 


Similarly, if you want Perl scripts, PHP3 and such 
like you’ll probably prefer Unix or Linux servers. It 
your site needs a lot of programmatic support from 
you, then the server OS is an issue, as is the degree 
of remote access you have. 

Other services you might want to think about 
include Cold Fusion, support for anonymous FTP 
and telnet admin access (Unix gurus love it). While 
many Web hosts throw in a couple of RealAudio 
channels, streaming video* for example, might be 
expressly forbidden or an extra. 


DOMNIN HOSTING SERVICES ST R GLANCE 

Domain Hosting 
Service 

i 


TWMfiiiilB 

www.web 

fusion.co.uk 


and.com 

<n> 

ntldfim 

www.nildram. 

co,uk 


KUyip<IW « NtTSENlUl 

www. easys pace, www.netbendiT. 
couk co.uk 

www.inetc.net 

■ 

www,vi,oer 

. i 

MM W 

www.magic- 

monnents.conn 

www.veiio. 

co.uk 

wwwfost hosts. 
co.uk 

Unix/Linux server 

/ 

/ 

y 

/ 

/ 

X 

/ 

/ 

X 

/ 

NT server 

/ 

7 

/ 

/ 

/ 

/ 

/ 

/+ 

✓ 

/+ 

SSL 

/+ 

/ 

/+ 

/ 

/+ 

/ 

X 

/+ 

7 

/+ 

CGI-BIN/Unix 

y 

/ 

/ 

/ 

/ 

X 

/ 

/ 

X 

/ 

CGI/ASP/NT 


7 

/ 

/ 

/+ 

/ 

/+ 

7 

/ 

X 

POP3 email 

/+ 

100 

10 

/ 

/ 

y 

i 

/+ 

y 

/+ 

Email forwarding 

y 

y 

✓ 

/ 

/+ 

X 

/ 

/+ 

y 

y+ 

Auloresponders 

y 

/ 

/ 

/ 

X 

✓ 

X 

X 

y 

X 

Monthly data limit 

2Gb 

2Gb 

2Gb 

1Gb 

SOOMb 

2Gb 

n/a 

2Gb 

n/a 

500Mb 

Redundant server 

X 

X 

/ 

/ 

X 

X 

/ 

/ 

✓ 

X 

Redundant Net connect 

X 

/ 

/ 

7 

y 

7 

/ 

/ 

/ 

y 

Backup power supplies 

7 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

y 

Use own servers 

✓ 

/ 

/ 

/ 

y 

/ 

X 

7 

y 

y 

Frontpage extensions 

•X 

/ 

/ 

/ 

y 

/+ 

/ 

/ 

y 

y+ 

Anon FTP down bad 

/ 

/+ 

7 

/+ 

/+ 

X 

X 

X 

y + 

/+ 

Database 

/ 

/ 

/+ 

/ + 

/+ 

/ 

X 

X 

/ 

7+ 

FHP3 Scripting 

✓ 

/ 

/ 

/ 

7+ 

X 

X 

X 

X 

X 

Statistics 

Web 

Web 

Web 

Web 

Web 

/+ 

Web 

Web 

Both 

Web 

Backups 

y 

/ 

/ 

/ 

✓ 

y 

X 

y 

/ 

/ 

Shopping cart 

✓+ 

/• ' 

/+ 

/+ 

X 

X 

/ 

y± 

/ 

/+ 

Streaming media 

X 

/ 

/+ 

/+ 

/+ 

X 

/ 

X 

/ 

/ 

Virtual host unique IP 

X 

/+ 

/ 

X 

X 

X 

X 

X 

y 

X 

Colocate 

/ 

/ 

X 

/ 

X 

X 

X 

/ 

y 

/ 

Setup fee 

X 

X 

£19.95 

X 

X 

X 

X 

£50 

X 

X 

Prices per annum from' 

£130 

£199 

£215 

£15 

£229 

£60 

£51 

£220 

£599 

£149 

| Verdict (out of 5) 

3 

4 

3 

4 

3 

3 

3 

2 

3 

4 
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feature 

DOMAIN HOSTING 


If you need specific services always check you can 
gut Ihern and ask the price. Services one company 
provides as part of the basic package can be extras al 
others. You'll find that prices can vary dramatically 
from one host to another for the same set of services. 

Behind the scenes 

A$ with any service company, your Web host's 
reliability is important. Such reliability has to be built- 
in. This is done in several ways. 

A good Web host should have multiple Net 
connections via different cable companies and telcos. 
It should have multiple power sources including 
uninterruptible power supplies and back up 
generators. It should back up files every day. All this 
is expensive and smaller Web hosts are unlikely to 
offer it. 

More important for critical sites is failover' 
server support. This means your site is on more 
than one server. If the first one fails the second 
automatically kicks in to handle the request. In 
practice, this is normally achieved with saver 
clusters accessing banks of hard drives using RAID, 
This prevents any single hard drive or server failure 
from killing your site. 



With free space you have your trusts domain address, so moving 
your site breaks ait finks. 

There can be other problems. Virtual hosting 
means sharing, if the company allows some sites on 
the sever to hog bandwidth yours will become slow 
and perhaps even inaccessible. You're actually better 
off with a host who imposes data traffic limits. 

To check on this as well as hits you need access to 
site statistics. Some Web hosts email these while 
others make you visit the site and check using a Web 
page. If you want to automate stat analysis raw 
statistics are best. 

Many Web hosts now provide a Web based control 
panel for access to stats as well as enabling you to 0 


Twine 


If you ever get into any kind of 
dispute with your hosting eonipany 
fust move your site Us less wearing 
and more effective than at gums 

1* 

Always ensure you register and own 
your own domain name and it you re 

3 business, along with domain name 
created by obvious miss pel tings has 
the latter redirected to your site 

It 

Maintain your own site backups 
loeaify because, at the end ot the da\ 
your site is more important to you 
than to anyone hosting it for you 
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in the frame 


THE RMERICRN WRY 

AFTER SEVERAL HIGH profile eases 
where UK ISP's removed or censored 
content such as Demon, which 
censured newsgroups after complaints 
by physicist Laurence Godfrey - you 
might think you'll do be Her in the US. 
It’s believed that ISPs have common 
carrier status and hosting services arc 
generally cheaper 

In practice, hosts everywhere 
reserve the right to remove your site 
for any or no reason. They don't want 
to fight lawsuits for you or risk being 
a hacked by religious, political, ethical 
or other fanatics. 

It's true that US ISPs have common 
carrier status - customers are 
responsible for content - while in the 
UK they don't. Even so, sites get taken 
down all the time in the US, mainly for 
carrying computer security related 
material or arguing with the RiAA, 

Other countries have different knee 
jerk reactions. In China democratic 
politics gets you removed, in the UK it's 
sex, while France objects to stories 
about its politicians private lives. 

If you plan a site which may be 
contentious in the view of a particular 
person or group, then have it hosted in 
a country sympathetic to your poinl of 
view (though you may have to become 
resident). Either host it on multiple sites 
or start a hosting company and fight 
your own battles. 


control and even upgrade your site - for example, 
by adding more autoresponders. This is a useful 
feature. 

The final decision 

There'll come a point, where after checking out 
the suitability of various companies, you'll have to 
make a decision about which Web host to go with. 
Cost is obviously a major factor in your decision, 
but at any price point you can find a variety of 
companies offering the services you want. Web 
hosting is - like dial up Net access a commodity. 


Mi 
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One of the most bandwidth-hungry services around is streaming 
media, so expect to pay a premium for the ability fo use a 
streaming server 


Marty Web hosting companies also provide Net 
access while most ISPs also offer Web hosting. In 
practice, UK pay ISPs lend to provide rather good 
Web hosting - it’s one of the services they 
introduced when free ISPs came along. Even free 
ISPs often offer Web hosting. 

If you host with a company founded on sound 
commercial principles - which basically means its 
Income is derived from service to individual 
customers rather than bulk minutes routed 
through a telco - you're going to get more 
commitment and a better level of service. You'll 
also find it easier to get support. 

To Spell It out, tree ISPs and virtual ISPs are 
unlikely to provide the same levels of reliability and 
personal service as pay ISPs or dedicated Web 
hosts. Their business model encourages efforts in 
other directions. 


*1 

about us out jerdees pc 

MOMENTS 

Web Hotting Package 

aubmil your order 


web h os Hog packages 
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prices 

Who's this for? 


A good hosting company such as Magic Moments wifi post 
most of the details you need to know on Its Web site. If you 
have any trouble at all getting answers, go elsewhere 


The host with the most 

In practice, don't beat your self up over the 
decision. You don't have lu gel it right first time. 
Go with the first Web hosting company which 
meets your criteria. It's trivial to move your site to 
another Web host if you later decide it's wrong for 
you. In general, higher priced hosting companies 
are offering higher levels of support. 


JARGON BUSTER 


UPS 

Unlnterrruptibk Power Supply, This 
ensures a Web hosting company can 
continue operating it the mains supply fails. 

N 

Farm 

Big Web hosts run server fauns which 
ensure no one server failure can take your 
site down. 

N 

Redirection 

The ability lo poinl a domain (or full URL) 
at d different domain. 

if 

Auto -its ponder 

Ensures visitors get an automatic 
response to email queries. 

N 

ASP 

Active Server Pages, A Microsoft 
technology used lo generate Web pages 
dynamically from a database. 


CGI Bin 

Ihe standard name tor ihe directory 
holding scripts. You want access to a 
private CGI-Bin directory as part ol yuui 
hosting deal. 

it 

Domain name 

The unique name which identifies your 
site on the Net This name must be 
registered with the appropriate top level 
domain administrator 

V 

Virtual server 

A method of hosting several domains on 
one server, all hiding behind one IP 
address. One of the reasons there aie still 

IP addresses left, 

it 

Co-locate 

Have a Web hosting company put your 
physical server hox on their network lo 
take advantage of the host companies Net 
connections and services. 

* 

Bandwidth 

Technically, ihe total number of bytes pet 
second the host can shift on to Ihe NeL 

Often wrongly used to specify the lolal 
amount of data accessed from your site in 
a given lime 


Most Weh hosting companies will transfer your 
domain from an existing host and set it up for free 
(set up fees are rapidly going out of fashion), so if 
you get any problems Just move the site. Secause 
you own the domain name your visitors won't 
notice, search engine links will continue to work as 
will email and everything else. The whole process 
can take just an hour or two plus the time to 
disseminate the new IP address through the DNS 
system, usually less than a day 
Finding a suitable Web host for your domain 
has never been easier or cheaper Putting your site 
up is equally straightforward. You no longer need 
guru status - just follow the instructions provided. 
Go to it. □ 
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GET WHAT 
YOU WANT 

FROM THE INTERNET 



Do you want unlimited Internet calls and 

a totally , fast and reliable service that 
gives you superb content and helps you get the 
information you want quickly and easily? 

If so, you can have it all with LineOne: 


Fast and reliable Internet access 
Unlimited Internet calls 
Great UK content 
5 email addresses 

50MB of web space for your website 
Controls to protect children's access 
24hr online customer support 
Multimedia CD-ROM worth up to £29.99 
£5 amazon.co.uk book voucher 


Just spend £5 or more a month on national and international phone calls 
with Quip! - the new low cost telephone company which can save you up 
to 60% on national and international phone calls. There is no need to 
change your current phone line or number, simply pay a one off charge 
of £20 for a telephone adapter that plugs into your existing socket * To get 
your free calls simply join LineOne and go to www.lineone.net/freeinternet 



www.lineone.net 


i 

i 

| Just load the LineOne CD | 
! on the front of this issue j 

i or call 0800 111 210 for your free Internet pack j 


^Subject to availability and terms and conditions stated at www,lineone.net/treeinternet. 
This offer is not available to business users. Non offer calls charged at local rates. 
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GET PAID TO BROWSE THE WEB 


THE WEB 


Isn't it time you made some 
money out of the Internet? 

Paul Newman explains how 
to use your favourite hobby to 
line your pockets 

I f you thought that the Net was all about 
freedom of information, you’d better think 
again* Once the domain of idealism and 
non-profit, the Net is now about generating 
as much money as possible. Where the 
current eCommerce climate: is concerned, 
having registered users and loyal customers is of 
paramount importance. This is because it allows 
firms to pinpoint their users and go to financial 
backers with inflated figures* After all, a 
registered user doesn't actually have to be a 
customer, as Lastminute.com showed. Of 
course, it's ever so easy getting people to fill out 
forms online or put their names on mailing lists, 
but it's much more difficult to retain their custom 
and actually get them to buy something. 

For this reason, companies are now resorting 
to more sophisticated tactics to attract 
customers and it's why a number of new 


schemes have recently sprung up that waul 
to pay, or reward you, for using their 
programs and services. Here, we're going 
to give you the lowdown on what they are, 
how they work and how you can use them to 
make some extra pocket money. 

Earn yourself free gifts 

In Practical Internet issue 34, we took a look at 
the various loyalty schemes that reward people 
for regularly buying from the same online shops. 
Back then. Beenz and iPoints were the big 
cheeses in the loyalty market, but now there's a 


rwwmw.k 




Yum loyalty to top Net brand s coukt get you 
some exotic prizes 


new kid on the block with a slightly 
different approach - Web Rewards 
(www* web reward sxo.uk). 

Set up by Mark Read and Gary Morrison, Web 
Rewards has constructed a scheme which 
rewards people for shopping regularly with Net 
stores that arc parly to their program. 

' What we do is provide loyally programs lo 
our partners. It s a simple and effective way for 
them to generate their own rewards programs, " 
explains Mark Read, 

The system works in much the same way as 
the loyalty schemes operated by lobacco firms. 
There, smokers receive points in each pack as a 
reward for sticking with a certain brand, Once 
enough points have been accumulated, they can 
then be exchanged for products from a 
catalogue. 

The hig difference with Web Rewards is that 
you earn points for shopping at online shops like 
Ca rp hon e wa re house .com, Fi rebox. com, 
Sports.com and Value-direct.co.uk. Once 
enough have been banked, members of the 


□ 
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GET PAID TO BROWSE THE WEB 



scheme then head back Ic Web 
Rewards, where they can be 
swapped for prizes, It’s a good 
way for the shops involved to 
keep customers and a much 
healthier - not to mention 
more moral - option than 
turning customers’ bodies 
into ashtrays. 

What’s in it for you? 

So r once again, everything works 
out nicely for the eCommerce 
boys, but what about joe Public? 

Why should we sign up for the 
reward scheme? 

"Quite simply because we’re 
offering some great rewards/’ 
says Mark Read, ‘For instance, you 
can get your own private island, 
Raspberry island, which i$ just off the 
coast of Canada and measures two 
miles by one mile. But you’ll need to 
collect one million Web Rewards first? 

One million points means buying a 
lot of mobiie phones if you’re 
shopping at Carp ho newa re¬ 
house. corn, but there are far more 
realistic prizes on offer, including a 
weekend at a health farm, a remote 
control Uro (we're not entirety sure about 
that one, either) and helicopter hying lessons. 
Bear in mind, though, that the amount of points 
that can be accrued varies depending on which 
shop you're buying from. 

Don’t just think that you can get points for 
shopping, either. In this age of targeted 
advertising, consumer information is king, so 
many of the participants will dole out rewards in 
return for users filling out forms and coughing 
up some priceless information about their 
personal buying habits. 


Boom or bust? 



Thar hgc might have toppled over, but these men stiff reckon they cun afford to reward you 


model, lie is also confident that the project will 
prove a huge success (response so far has been 
higher than expected) and points to the US and 
German Internet markets, where this type of 
initiative is already a hit with Internet users. 

' Look at the US - it's a tremendously successful 
market. We're looking at what they do over 
there end trying to combine the best bits with 
UK content and on a local basis.” 

Those interested in signing up for the scheme 
rreed to visit the Web Rewards Web site, where 
they can collect a number of reward points to 
get them started simply for filling out and 
recommending family and friends. 

Get money for surfing 

Last autumn. Practical Internet reported on a new 
Internet phenomenon called Pay As You Surf 
(PAYS) in issue 32. Based on a hugely successful 
US model, PAYS is a scheme where Net users 
actually get paid for spending time browsing 
the Web 

The methodology hehind PAYS was simple, 
Home users downloaded an advertising banner, 
or small box. that sat on their screen. They then 


got paid by the hour for keeping this open 
onscreen while they browsed lite Internet, 
Additional monies were also earned for 
introducing family and friends to the scheme. 

However, the market has now matured and a 
new scheme, GetPounds.com 
(www.getpounds.co.uk), has turned the whole 



Quids In: download the Gei Pound; advertising ticker tc 
pick up some iVefe booty 

scheme on its head and is actually paying people 
not to browse the Web. Its a scheme that PI 
simply can't resist the opportunity to call PaNTS 
(Paid Not To Surf). C> 





Any suggestions that loyalty schemes are no 
longer in vogue following Safeway s decision to 
withdraw their loyally card program are firmly 
rebuffed by Read, who is 
convinced Web Rewards 
offers a price-effective 


THE NAME BE PA ID (www.bepaid.cam) will already be 
a familiar name to those eagle eyed enough to have 
spotted its nationwide billboard advertising campaign. 
It wuiks in a slightly different way to GetPounds, but 
the principle is essentially identical. The firm s slogan 
is Pushing Internet advertising beyond the banner' 
and it claims that you can earn up to £30 per hour 
for receiving ads from its customers via the 
AdVision advert box. 

IPs a more intrusive method than GetPounds 
and involves Net users having to download 
vaiious brts of software in different phases. 
Unlike Web Rewards and GetPounds, bepaid is 
not a UK scheme - it's a US firm, which may 
explain why it can afford to pay so much. 
However, if you're thinking about taking it up, 
hear in mind that your commitment is greater than 
with other schemes if you want to earn serious 
money. Incidentally, how come it hasn't paid us for 
looking at its billboard ads? 


The American dimension: bepakf com is wilting 
to pay you handsomely not ro browse the Net 


bepaid.com 

) inUrimwMi i 




ESC Lnlerratncd, Be in Control md fi* Pftkll 


HOW TO EARN CASH USING BEPAID 


ISSUE 43 I PRACTICAL INTERNET I 3* 

































feature 


40 


| PRACTICAL INTERNET ! tSSUE 43 


TO BROWSE v i 

THE WEB* - 

SURF SALARIES 

THE PEOPLE WHO WANT 
TO PAY YOU TO SURF 

ALTHOUGH THE NEW schemes weVe 
discussed arc paying you rn>l to surf 
the Net, the twigtaal PAYS schemes are 
still going strong. 

In the UK* a service called 4theNet 
(www,4thence co .ukJ claims to he the 
only ISP lo pay you to browse the 
Internet You will need to spend plenty 
of time online to get any points, which 
con Ihen be exchanged for hard cash. 

Sharkhunt (www.sharWwnl.cwn) also 
offers PAYS and will pay 25p per hour 
to display its adbar white you're online. 




Of course, »U the big US firms are 
also still in on the act and possibly the 
best known of them are AltAdvanatage 
{www.aMadv3ntage.com) and Desktop 
Dollars (www.destoopdollars.cMn) 
Check out the Internet freebie hook 
we gave away free with Practical 
Internet issue 36 for a more 
comprehensive breakdown of PAYS 
sites. You can get a hack copy by 
caking 01202 200 200 

Alternatively* check out the 
excellent site* Net Moneymaker at 
www.1rctmoncym3kerxD.uk, which 
lists a targe range of companies / 

offering Web freebies. / 


FJ» 

B & What’s it all about? 

^3 So how does it alt work then? "We 
Wf are different in that you get paid not 
to surf. Our ticker sits on your desktop 
and scrolls banner ads. In return for you 
^ renting your desktop, we pay you a 
pound an hour/' explains Brett Scillitoe 
from GetPounds. 

- So, in essence* the program works in pretty 
much the same way as PAYS* but you don’t 
actually have to be using the Web to receive 
your reward. There are a few restraints to the 
scheme, however. First, users are obliged to 
view 100 adverts in order to get paid. Secondly, 
the pay-outs will initially be limited to £25 while 
the firm assesses just how much interest there 
is among the UK's Internet users, 

Could this system be open to abuse from 
unscrupulous users who will just download the 
software and not bother to look at the adsY 
Scillltoe doesn’t think so. "Not really IFs only 
intended for genuine users who are working on 
their machine* writing letters, reading accounts 
or playing games," 

Unlike many other schemes, Scillitoe claims 
that no click-through revenue is involved, his 
firm is just getting paid to redistribute the 
adverts however they wish. The reality is thusi 
advertisers are now prepared simply to rent 
your desktop. 

"It's like you're driving in your car and seeing 
a billboard advertisement, but actually getting 
paid for the privilege - rather than just being a 
passive observer,” says Scillitoe. 

It pays to be wary 

As we mentioned earlier, the Net is now about 
making money. Advertisers 
have to work hard to 
target the right 
audience. Often 
they have an 


To make some money, you might want to think about getting 
involved with Brett Setlhtoe's PeNTS 

ideal market profile to airn at, but little else to go 
by. With the Internet, specific shopping habits 
and Individual preferences can be easily tracked 
electronically, meaning products and services 
can be more effectively targeted. 

With firms now prepared to reward you for 
your custom, Internet shopping is growing up 
and using more sophisticated marketing tools. 
Couple this with the fact that advertisers are 
now prepared to pay you to look at their 
adverts* and it s difficult to see how the 
consumer can lose out. You are actually getting 
something for nothing. 

However, one final word of warning. Ir can 
also pay to be cynical. Investigate all these 
schemes thoroughly before signing up and 
examine the small print with a magnifying glass. 

Wave you tried any of thete rewards schemes? What did 
you think about them? Let us know by emailing 

pi@par3gon.ro.uk.. We d love to get your 
thoughts* 























Liberty Surf is the Internet service provider that 
offers a whole year’s worth of unmetered off-peak 
access for a single, one-off payment. All yon need is a 
BT phone line and the Liberty Snrf CD which you can 
buy at Comet and MVC (while stocks last). To find ont 
more, visit libertysnrf.co.nk or call 0845 620 2020. 


ONE PAYMENT OF £20 

UNMETERED OFF-PEAK ACCESS FOR A YEAR 
NO OFF PEAK CALL CHARGES 
Ip A MINUTE PEAK TIME 
NO MONTHLY FEES 
FREE TECHNICAL SUPPORT 
NO HIDDEN COSTS 


THE 

STATUTES 

OF LIBERTY 


Nt> Internet call charge! from Cpcri U flam Monday Id Thursday aid fijim Friday iu Sim Monday. Local call rates at all other times. Tiec 2i hour technical inppcrL 









ANTIVIRUS 






Don’t let your PC fall victim to 
online viruses. Clive Parker 
xplot es Iho fund ions of Norton 
Antivirus 2000 


Program: Norton AntiVirus 2000 (v6) 


Company: Norton 


Type of program: Antivirus software for Windows?!*, 
Sift. 98, NT and 2000 


Fife ske: 45Mb lot Windows 98, 50Mb for 
Windows N f and Windows 2000 


Conlmt: www.symarilee com 


1 

SF1 


DIMM 



n Updating your virus definitions on a regular 
basis is of vital importance. Norton AntiVirus 
2000 has a built-in system called LiveUpdatc 
IJ"iirjt lets you connect to the Symantec server 
and download the latest program updates, lo 
start LiveUpdatc, dick on the icon on the 
main Norton Antivirus 2000 toolbar. 



When the LveUpdate wizard opens, you 
should read the Information. Using the drop- 
down menu at the bottom of the window, 
choose the method you want to use to 
update your virus protection files. In most 
cases you should choose the Internet option, 
Click 'Next' to continue. 



LiveUpdatc now finds your Internet 
connection and opens it If required. The first 
time you use LiveUpdatc you will find that the 
definitions file is quite large; in this case it 
was almost 4Mb In size. You will have to wait 
for a while the update downloads. A progress 
bar shows you exactly where you are. 
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software spotlight 


NORTON ANTIVIRUS 


■if'.. Norton AntiVirus 

W| 

1 LiveUnrfatft : I iveArJvisor 



m AutoProtect is enatated and protedng yom 


system 


Morton AndVirus Status 


System Status 

Disable j 


^ Your vifus definitions ate uptodate [dated 22/05/00) 

t\ You have not performed a M system scan 

/ Quarantine h empty. 

k\> No vwufef have been detected on your system 
sj/ Norton AntMrus is protecting you against 47313 viruses. 


For more information about a status item, efck the 
item in the fet and then cfck Detail?. 


Details 


NORTON 


AntiVirus 


V iruses are big news at the moment 

Last year we had the Melissa virus and 
in May, the world suffered from an 
outbreak of the I Love You virus, which 
caused businesses all over the world to 
close down their computers systems 
and networks. 

Viruses are smalt programs that can be hidden 
in email, Microsoft Word documents and within 
other programs as pan of the source code. The 
effects of a vims can be as harmless as a 
message being displayed on screen or as harmful 
as your hard drive being wiped of all files. The 
recent l Love You virus came as an emaif 
attachment that activated when the attachment 
was opened. The vims then sent itself to 
everyone in the address book of the email 
program it had infected. Ominously, the virus 
also damaged or corrupted files such as MP3 ; 


JPEG and GIF files stored on hard drives. Luckily 
for us ordinary computer users, though, 
companies such as Symantec produce protective 
software such as Norton AntiVirus 2000 that can 
be used to ward off all known viruses no matter 
how they get on your PC. Of course, the caveat 
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1 Main toolbar 

The main toolbar has the LiveUpdate, 
LiveAdvisor and Options icons. 
LiveUpdate enables you to conned 
to Symantec and download the 
latest virus definitions and software 
upgrades, LiveAdvisor lets you 
know of any announcements from 
Symantec and Options enables you 
to Set up MAV 2000. 

2 System status 

The System Status tells you what's 
happening with the program. The 
top section tells you if AutoProtect 
is enabled oi disabled and lets you 
toggle between the two conditions 

3 Status window 

The Status window displays 
information on the five main 
functions, such as if your virus 
definitions are up-to-date or 
whether you have performed a full 
system scan. 

4 Navigating 

The four large buttons on the 
left let you move between the 
main displays of the program. 


There arc mere viruses than Melissa and I Love You. Norton 
AntiVirus 20QO know about 47,3 f 3 different ones. 


in the last line is "all known viruses,” no 
antivirus program can protect you against viruses 
it doesn't know about. 

Norton AntiVirus 2000 includes a function 
called LiveUpdate. By activating the LiveUpdate in 
Norton AntiVirus 2000, you can download the 
latest virus definitions and ensure your PC is as 
safe as it can be. When you buy Norton AntiVirus 
2000, the first years subscription to LiveUpdate 
is free. Each additional year costs $4.95 (about 
£3.50). This is a small price Io pay for the safety 
of your system. 

Norton AntiVirus 2000 can be used in several 
ways. It’s a good idea to perform regular scans of 
your hard drives to ensure nothing is lurking in 
the system. Norton AntiVirus 2000 enables you 
lo specify drives, files and folders to be scanned, 
so you can be very precise with your antiviral 
activities. The latest version of Norton AntiVirus 




Please wait Virus protection files are being updated 

After LwsLIpddta completes operation. yout computer wifl 
have ths m&ii current protection again** vkites 
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After the download has completed 

At the end of the update, LiveUpdate tells VV 

LiveUpdate will automatically install the H-fV 

you if the update been successful. You may 

new virus definitions onto your system. 

have to manual^ disconnect from the ^*^B 

This process takes a while and several 

internet after the update is complete arid rt's 

different progress bars pop up during 

a good idea to reboot your PC to make sure 

the update. 

that the new virus definitions are activated in 


Norton AntiVirus 2000. 


At the end of your first LiveUpdate session, 
the scheduler window appears, You can use 
this window to determine when you run 
your LiveUpdate sessions automatically. ILs a 
good idea to update at least twice each 
month. It s best to update every Saturday 
morning and after any virus alerts. 
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2000 can even scan zipped and other 
compressed archives. The program also scans 
email for dodgy attachments so you don’t have 
to worry about macro vimscs and Visual Basic 
scripts causing mayhem when you open email 
Another useful part of Norton AntiVims 2000 
is the LiveAdvisor utility. By activating 
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As Not ton Antivirus 2000 scans for viruses on your system, 
it displays .1 record ut what it this found un-sa een 


Virus 

A virus is a malicious program that 
tan be installed and run on your PC 
without you being aware of its 
existence. Viruses can have different 
drfecls ranging from an on-screen 
message to wiping your hard drive. 
There are over 47,000 viruses for PCs 
that Norton AntiVims 2000 is aware 
of and can erase. 

AntiVirus 

An antivirus is a program nr 
application that can be used to 
detect and delete viruses that get 
onto your computer from floppy 
disk or downloaded from the 
Internet from Web sites or through 
email atlachments. 

Macro Virus 

A macro virus isn’t - as Star Tt'ek 
Voyager fans may think a virus 
large enough to view with the naked 
eye. Macro viruses are small 
programs written in Microsoft Word's 
built-in programming language. 
Because macro viruses are embedded 
into Microsoft Word documents, all 
you see in your email is an attached 
Word file. When you open the 
document in Word, the macro virus is 
activated. If you send your documents 
as RTF files, macros cannot be 
contained within them. 
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WHAT'S NEW 

AT FIRST GLANCE, Norton AntiVirus 2000 appears 
pretty much as it did in version 5 and the first iteration 
of Norton AntiVirus 2000, but there are a couple of 
Important new features to take note of. 

The first and probably most important new feature 
is email scanning. The new version of Norton 
AntiVirus 2000 now scans emails and any 
attachments as you download them from the Internet. 
Norton AntiVirus 2000 integrates with most of the 
popular POP3 email client programs such as Outlook 
Express 5, Outlook 97, 98 and 2000 and with other 
email clients such as End or a Pro. 

To perform email scanning, Norton AntiVirus 2000 
changes the server settings in your email client so that 
it uses Norton AntiVirus 2000 as the incoming server. 
To achieve this, Norton AntiVirus 2000 effectively 
creates its own POP3 server on your PC that contains 
the details of your real POPS server details. If you 
take a look in the Server tab of the Account 
properties in Outlook Express 5 or in Outlook 2000, 


you will see that the server name has been replaced 
with the IP address 127.0.0.1. This points the email 
client at Norton AntiVirus 2000, which then makes 
the connection to the real POP3 server. 

Don't worry about losing yuur email settings- If you 
should uninstall Norton AntiVirus 2000 for any 
reason, all of the email server settings revert to their 
former state. 

Surprisingly, this system does not seem to slow the 
download speed of your email A small icon in the 
system tray indicates dial the email is being scanned 
as It arrives in your email inbox, but apart from that 
everything seems to run .is normal. 

The other new feature iri Norton AntiVirus 2000 is 
the ability to scan and fix viruses and malicious code 
inside compressed files. This means that if you 
receive an email with a zipped file attached that 
contains a virus, Norton AntiVirus 2000 can scan it 
and fix on the fly. Norton AntiVirus 2000 will even 
find viruses within zipped files that are themselves 
within another zipped file. Obviously, Norton AntiVirus 
2000 will also find this kind of concealed virus when it 
performs standard hard and floppy disk scans. 


LiveAdvisor, your PC will regularly contact 
Symantec for the latest news and information 
about vims alerts. It was though LiveAdvisor that 
users were made aware of the I Love You 
outbreak in May, 

The greal thing about Norton AntiVirus 2000 
is that it's so easy to use. Once you have 
installed the program arid set it up to wor k with 
your email program, you can almost forget it's 
installed on your PC. Almost all detection 
activity is automatic, so the integrity of your 
system can be maintained with the minimum 
effort upon your part. Of course, you should 
perform regular updates and make sure both 
virus definitions and the software Is up-to-date, 
it’s a good idea to make this a regular weekly 
job. It's best to perform updates at the weekend 
when phone charges are low, 

All of Norton AntiVims 2000 s different 
aspects work together to provide what's 
probably the best antivirus system on the 
market for PCs. It's easy to install, easy to use 
and isn't too expensive The LiveUpdate and 
LiveAdvisor system means that you should 


never be caught unaware in the event of a new 
virus outbreak. In our opinion. Norton AntiVirus 
2000 is a must have on any PC, 


WHAT YOU THINK 


Nigel Austin, Bristol 

I use Norton AntiVirus 2000 a& my standard protection on 
my hrame PC. I was; notified abmil the Love Rug virus by 
LiveAdvisor and updated my virus definitions straight away 

Andy Smith, Swindon 

Virus protection is of vital importance to my business, l 
think Non tin AntiVirus 2000 is Ihe best version yel. 

Martin Wells, Cheltenham 

Now ;hat Norton AriLi Virus 2D00 is Windows 2 000-coni pliant 
wc am Installing It on off of our workstations. 


THE VERDICT 
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Something to watch out for when 
choosing a hosting company 


VERIO is the world's leading web 
hosting company, hosting over 
400,000 websites. 


2 years 1 domain registration with 




VERIO 

jnfo^verlo.c o. uk www ve tio co. uk 

0800 917 9069 



competition 

DOMAIN HOSTING 10 BE WON 


WEB SITE HOSTING PRCKRRES WORTH 





I t's all too easy when building a 
Web site to concentrate on its 
overall appearance, content and 
design. After all, that's the 
interesting stuff that your site s 
visitors will see. But you should 
also consider the technical issues, 
like where your site will be hosted. 

While you can sign up for free site 
hosting from numerous services on 
the Net, these often require you to 
insert advertising banners on your 
Web pages and then suffer slow site 
connection speeds. 

it's therefore well worth considering 
spending some money on domain 
hosting. That's why we've teamed up 
with Verio, the world's largest domain 
hosting company, to give you the 
chance of winning one of three 
fantastic Web site hosting packages, 


each worth more than £120. 

Our foitunate trio of winners will 
each receive a complete Verio Starter 
Domain Hosting Plan which includes 
10Mb of Web space for your site, plus 
all the professional services you need 
to make your site stand out among the 
online crowd. 

There's no need to worry if you're a 
complete Web site building novice - 
Verio's staff have been helping 
beginners for a long lime. They're also 
up to-speed on all the latest 
technologies, so can quickly deal with 
more avanced queries too. 

Whether you’re creating a simple or 
sophisticated site, this is the 
competition for you. Answer the 
simple question below and then get 
your entry off to us today for your 
chance to win. 


WHAT YOU COULD WIN 

Three readers will win a complete Verio Starter 
Domain Hosting Plan, which includes the following: 

■ 10Mb Web space 

* 50OMb/month data transfer 

■ 2 POP accounts with SMTP capabilities for 
sending and receiving emails 

- Five email forwarding options 

■ FTP support 

- Microsoft FrontPage extensions 

- Page counter script 

- Form-to-email script (for use as a 
comment form etc) 

Directory password protection capabilities 

- Access to raw log files for analysing Web usage 


VERIO 


(k*toiH4i Svppcrt 
Yfrur lull V* 1 m_. Affti-* 
WFtvVIrte? 

Cemanu, jn4^mpth» 


Need a 

tJurriain mime? 
Check it here. 
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HOW TO ENTER... 


VUlpatioNTT 

Cornmumt atari* Sip 
Ntrasr AorH*mirt 


to pf@paragon.co.uk with the heading Verio competition' or send it on a 
Internet, Paragon Publishing, St Peter s Road, Bournemouth, RH1 2JS. 
My, 2000. Please include your name, address and daytime phone number 


I n. hM J|. • 

T)*t«frlnrim.nnt 


V* wort* Trwl - 


MktlH 


Each of these packages usually costs £120 
(+VAT) per year. To stand a chance of 
winning one of these tremendous starter 
plans, just answer the following easy-peasy 
question. 


Name... 
Address 


nrail rangp of 




Just fiow much Web space do you gel with 
the Verio Starter Hosting Plan? 

a) 10Mb 

b) 1 Kb 

c) 81Gb 


Postcode 


& 


Daytime phone 


| mrnlni pi art inn prices 


Emai 


Rubs. Fraplnyees of Paragon Publishing Ltd, Marta their agents. wfatfctMfcra or retailers and/or tdarlons may nm participate. Pv^dpeprs rmw he rtuw 
I S years of age aid resident in the United Kingdom. The judge's decision ts final and no correspondence will be entered Into, fifiere is no cash 
ahcroaihe m any prize offered. Proof of postage cannot be accepted as proof of delivery and no responslbiliiy can he accepter] for lost, delayed nr 
damaged entries. Photocopied or tillered entries niff be disqualified- The dosing dote for this competition is 26ply 2000. 
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You 're about 
to become the MD, 
the secretary, 
the mail boy, and the 
finance director. 

And there's no holiday. 


Rewarding, yes, but no one said starting your own business would be easy, l-ortunately BT can 
be a lot more for you than just a phone company. We have created a website with plenty of 
advice to help you cope. Check it out at bt.com/getstarted. Not only will you lind out how the 
right communications can help you get ahead, but also advice on law, tax, marketing, even 
recruitment. In fact all the support you need to make; your venture a little less like hard w f ork. 


bt.com/getstarted Click on it for a start. ** 

Freelone 0800 169 4193 



Stay in touch 




The waiting is finally over. British Net users can at last plug Into super-fast Internet 
access with ADSL. Nick Sweeney cuts through the connectivity hype to tell you 
exactly what the new era of broadband Net access has to offer 


ou’rc probably sick of hearing us harp on 
about the wonders of ADSL, but now that 
it's finally here forgive us for being so 
excited. We've been jealously following the 
roll-out of broadband Internet across the 
Atlantic for years - now it's destined to 
make as big an impact in the UK as Freeserve’s 
non-subscription dial up service in 1998. 

just to recap on the technology: the Asymmetric 
Subscriber Digital l ine service (ADSL) squeezes 


more data through the local loop' ot copper cable 
which connects home phones to local exchanges, 
avoiding the bottleneck which comes when normal 
modems convert those clicks and bleeps into zeroes 
and ones. In practice, this means a huge increase in 
bandwidth for home users, comparable to that 
found in business and academic Networks. For UK 
users, about 10 times the speed of a normal 56k 
modem for downloads, and five times for uploads. 

What's important about ADSL, though, Isn't just 
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feature 

ADSL NET ACCESS 



the raw nun i be re, II changes the way that you 
use the Net. An ADSL connection is always on 5 
- there's no need to dial up an ISP, you can 
make voice calls while you’re online* and you can 
leave your machine connected 24 hours a day. 
And it's based on a monthly subscription rather 
than a metered call charge, so you don't have to 
watch the clock in order to keep your phone bill 
down. In short, you can take your time; ADSL 
stops you feeling guilty about enjoying what the 
Web has to offer, 

in practice, these benefits combine to expand 
what you can do with your time online. Multi- 
megabyte downloads are less painful to your 



frcesewe n one of several ISPs offering turbocharged ADSL 
Interne r access along with other multimedia content 

phone line (and back pocket) when they take 
minutes rather than hours, so you can ensure that 
your PCs software is regularly updated. With this 
increased capacity, you can turn your PC into a 
high-end wo rid-band radio* courtesy of streaming 
audio from Bioadcast.com and ShouLcasl 
(www,shoutcast.com); it also opens up access to 
bandwidth-hungry video feeds from sites such as 
Atom Films (www.atomfilms.com), Film 
(www.ifilm.com) and MediaTrip 
(www,mediatrip,com), as well as filmed news 
reports from the BBC and elsewhere. And perhaps 
best of all for gamers, you can play online in real¬ 
time, without fear of your modem giving you the 
reflexes of a comatose sloth. 

Turn on, plug in, Web out 

Interested? Thought so. Join the queue. The 
demand tor ADSL from hardcore Netheads 
means that the main bandwidth problem in the 
short term is likely to be human, as there 
probably won't be enough engineers to satisfy the 
Initial demand straight away. 

Before you get out the credit card, it's best to 
check whether you're one of die lucky ones to 
feature in the roll-out. As our map over the page 
shows, if you're in a major city, it s just a matter of 
time BT is busily upgrading exchanges across the 
country. Many big cities are already plugged in* 
and it's expected that 70 per cent of the 
population will be cover ed by the end of next 
year. Tins may seem biased towards the larger 
urban customer base, but there's a sound 
technical reason. ADSL depends upon a high- 
quality line and a short distance (about 3.5km} 
between homes and their local exchanges. So if 
you’re out in the Cairngorms* you may have to 
wait a few more years for wireless broadband to 
arrive. Remember, also, that while RTs 
Open World is just one of several ADSL packages 
on offer, eveiy ISP (with the exception of 


Kingston Communications, Hull's locally-owned 
phone company) depends upon BT upgrading its 
local infrastructure. So. if Open World doesn't 
cover a region yet, nobody else will. If you've 
switched your phone from BT to a local cable 
company, you'll either have to change back, or 
wait for their own high speed service. 

If you're in a covered area, with a compatible 
line, there's one more upgrade necessary before 
you can get the benefits of ADSL. Conventional 
modems won't cut it. Instead* your ADSL provider 
will need to replace your existing phone socket 
and attach a Network adapter, which connects to 
die USB port on your PC Of you've got an older. 


non-USB machine, you can get USB expansion 
cards; getting connected may be a little trickier if 
you're using a Mac or Linux, as they're not 
officially supported yet.) 

Early adopters have had installation costs 
waived; but for the rest of us, it's going to cost 
around £150 to hook up. After that, monthly 
subscriptions will be in the region of £4Q/month, 
depending upon the services and subsidies that 
each ISP bundles with its own package. See the 
table above for details. When you consider that it's 
a flat-rate service, the daily access chaige works 
out loss than a pint of bitter - not bad given what's 
on offer! C> 
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names 


Make a Name 
for Yourself 


Freephone 

□ 800 238 2333 

_ J 

UK domains: £ 1 1 . 5 O p a 

Includes all Nominet Fees 
Set-up fee £ S 9 Cone off) 


IIFET1ME EMAIL AND WEB FORWARDING 
Use your domain n a m e from day one. 

Have it pointed at your free web space and receive email* 

COMMERCIAL WEB SPACE, UK DOMAIN: £9 9 PA 
Includes all Nominet Fees. 

Options for Microsoft Front Page* 

No set-up fees. 

... 


Clients Include Virgin Net Limited, OFTEsL, Cadbury, 
Samsung, MORI, Esli-Lilly, Friends Provident 


www.nicnames.co.uk 

NicNames - Leased Line Access Provider Established December 1997, 

"We registered more UK domains in March, April and May 1999 than any Nominet member. 

Prices exclude VAT. All clients agree k> uur terms and conditions. “Price correct at time of going to press. Afl trade and service marks are acknowledged. 









0 - So, what’s it worth? 

Going fully digital is quite an investment. Most ISPs will 
want you to sign up for at least 1 2 months, so with 
installation costs, you're looking at a bill of around 
£600 for the year. The general consensus, though, is 
that BT’s £40 a month isn’t too steep, especially since 
early rumours suggested that they wanted to charge 



Every ISP, with the exception of Kingston Communications, will 
depend on BT upgrading its heal infrastructure 

more than £100. Once the process of upgrading 
exchanges is complete, it’s likely that competition 
among ISPs will bring down costs and boost bandwidth, 
especially when BT loses its monopoly on the local loop 
in the summer of 2001. It’s also likely that ISPs will 
follow Kingston’s partnership in Hull with BSkyB, and 
strike deals to offer exclusive streamed content, such as 
conceits or spoiling events, to attract customers to 
their broadband packages. 

Right now, there are a few disappointments, 
especially if you compare current American DSL 


offerings. Home installations will use NAP, the Network 
Access Protocol, which means that you won’t get a 
fixed IP add ness. This, combined with a fairly thick 
firewall, means that you can’t run a Web site (or most 
other servers) from your own PC unless you pay the 
higher rate charged to business users. British users will 
also have a higher contention ratio’ than their US 
counterparts i this means that the available stream of 
bandwidth on offer will be shared between up to 50 
users, raising the possibility of Network congestion at 
peak times. Like phone Networks, the ADSL service 
assumes that users won’t all need the available 
bandwidth at any given time. If this causes a problem 
(for instance, if you want to use videoconferencing), 
then you may be better off with the guaranteed, though 
reduced, bandwidth of a dedicated I DSN line. 

The best way to judge whether it's worth making the 
switch is to track the impact of going online on your 
own phone bill. In the UK, we’re not used to paying up 
front for Net access, so if you compare your current 
per-minute charges with the increased speed and 
efficiency of ADSL, you might even be saving money 
by upgrading. So base your decision on your current 
Net habits - if you're only interested in email and the 
occasional Web session, then you’re probably better off 
with a dialup service, especially now that ISPs are 
moving towards low-rate or toll-free access. But if 
you're currently frustrated with call charges and 
download speeds, resent the cost of checking your 
email every 10 minutes, and fed as if you're being 
locked out from the best of what the Web has to offer, 
then it’s time to get signed up! □ 
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1. Always browse with pictures: when 
Web pages load in a flash, there's no 
need to switch off images. 


2. Instant email; no need to dial up, so 
new messages can go straight to your 
Inbox, 


3, Fix the bugs: with 24-hour access, 
you can download program updates in 
your steep. 


4. Play that funky music: Shoutcast 
servers (www.shoutcasuom) offer a 
range of high-qcrelity tunes from 
around the world. 


WHERE ADSL IS AVAILABLE IN THE UK 


NOW AVAILABLE 

Birmingham, Belfast, Cambridge, 
Cardiff, Coventry (and Warwick), 
Edinburgh, Glasgow, Leeds, 

London, Manchester, 

Milton Keynes, Newcastle, 



• EARLY 2001: 

Aylesbury, Oxford, Newbury, 
Brighton, Bournemouth, Hastings, 
Bristol, Exeter, Plymouth, 
Portsmouth, Taunton, Blackburn, 
Garfish, Durham, Liverpool, 
Warrington and York, 


LATE 2001: 

Wales, Northern If eland and 
Scotland, including Aberdeen. 


• SPECIAL CASE: 

Hull (non-BT: ADSL through Kingston 
Communications interactive TV service) 


it your area r? featured, cheek wrth iff (www.btopenworld com) or 
the relevant ISP to see if yow local axehange has been upgraded r<j 
support A[tf>t. it's also worth checking Demon's guide 
{wwwrfmnoi%Nit(/adslfoaa$jlitBiQ le the upgraded exchanges- 


5. Speculate to accumulate: play the 
stock mark el with real time quotes and 
high speed trades, 

6. Go cinematic: cheek out the high- 
resolution shorts at Atom Films or 
Media Trip 

7. try before you buy: that multi' 
megabyte evaluation version isn’t 
going to take hours to download 

ft. Make connections: use AIM or ICQ, 
and you Ye always in touch with your 
friends. 

9. Keep in sync: get the right time to 
the nearest mil I Second by 
synchronising with an atomic clock. 

10- Stay at home: ADSL makes 
telecommuting a real option See if you 
can twist your boss’s arm... 
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BUYING CARS ONLINE 



DEAL! 

Looking for a new car without an inflated price tag? 

Jo Chipchase investigates car importing on the Net 

H ugust is a great time to buy a new 
motor, as you can clock up a few 
miles during those balmy late 
summer evenings {you hope), and 
run tier in before the wet British 
winter begins* But before you put 
the pedal to the metal and dash to your 
local dealership, you should check out 
bargain motors on the Continent, with a 
little help from the Net. With vehicle prices 
in Europe beating UK dealerships by 25- 
30%, the benefits of importing a car seem 
obvious... but how do you go about it, 
and is it a safe bet? 

Count the pennies or save 
a few grand 

A recent European Union study showed that 
savings on cars bought from Europe can be 
£2,000-17,000, which you can't ignore. 

Since 1993, UK citizens have had the legal 
right to buy cars from any EU country, 
taking advantage of the single market 
(remember... that thing you didn't want to 
Join a few years ago?), and avoiding money- 
grabbing UK dealers who are struggling to 
justify their uncompetitive prices. 

According to White Horse Sourcing 
(wwwxars-from-europex 0 .uk), a no- 
nonsense car importing site, around 10% of 
new cars have been brought into the UK by 
folk who realise the benefits of buying from 
the Continent. Hie company believes more 
people would import cars if they didn’t think 
the process was illegal, complicated or risky. 

White Horse Sourcing thinks the UK motor 
industry is happy to encourage negative 
ideas about car importing. 

Among industry watchdogs, UK car 
dealers are n’t particularly popular. Which 
Online is running a campaign against the 
Great British Rip-off’ at www.which.net/ 
cam paigns/ca rprice/frontpage.html. The 
page encourages enraged consumers to 
email EU Commissioner Monti and/or car 
manufacturers to express their disgust about 
UK car prices (dear Mr Monti, can I have a 
cheaper Ferrari, please?) 

Pressure is on the UK motor industry to 
lower prices, and analysts say vehicles will 
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become cheaper. In the meantime, car 
importing Web sites are mushrooming, as 
consumers expand their buyer power and 
seek information on how to buy in Europe, 

Industry manoeuvres 

UK manufacturer arc 1 reacting to lire car 
importing trend in various manners, Vauxhall 
has reacted by selling cars directly to 
customers through its site - 
www.vauxhalLco.uk An Astra will cost you 
£11,000 - a few hundred pounds cheaper 
than in a UK dealership, but not matching 
European prices. According to Vauxhall’s 
press officer, David Cundweil, 650 cars have 
been sold through the site since November 
1999, compared to the average number of 
425 a year sold by most dealers. He $ay$= 
‘Our prices are very competitive with any 
imported vehicles. Negotiating is a major 
feature of the UK car market, and Vauxhall 
Motors has no idea what price people 
actually pay for their cars. The dealer pitches 
the price, and the RRP is just a guide,” 
Peugeot (www.peugeot.eo.uk) also sells 
ears online. 

Doug Wallis, media relations manager at 
Mercedes-Benz (www,mercede$.co*uk) 
denies his company is feeling the pinch as 
consumers arm themselves with knowledge 
on the Net and seek cars abroad, IH We find 
that the biggest use of the Net is as an 
information gathering source - to get basic 
information and images. It’s not having a 



Peugeot's colourful online VK showroom 


massive impact on the buying process at 
present. We sold 62,000 cars last year - our 
biggest sale in the UK. So the Net’s not 
having an adverse affect on sales. O 













Ifresh .net 



www.instantname.co.uk 







RAMP UP YOUR MOTORING FXPFRfENUt 


Your motaring experience wilt not be complete without 


some deceit! kit. Ad uni your car with audio 


accessories from Drive lime (www.drivetime.co.uk} 


and turn it into a buss bin. For everything from alloy 


wheels to security systems, visit Motor World 


(www.roaduserco.uk). For breakdown service, join the 


A A (www.theaa .co.uk) or the RAC (www.rac.co.uk). 


You can take advantage of route planners, traffic news 


and hotel finders on these sites too. If you don't want 


to be stopped by the cops, inform yourself about the 


latest speed traps at www.uk&peedtrapE.co.uk and, 


finally, get under the bonnet with help from Cars DIY 


r.corsdiyd9.co.uk). 


Ali pikes correct at time of going to press 
Ctecfc Web sites for latest details 


OneSwoop 


www.oncswoop.conn 


Description 


The dot com' 
approach to car 
buying 


White Horse 
Sourcing 

www.gji a -1 mu i-tjui upti.co.uk 


Sensible resource with 
lots of good advice 


Grey UK - Car 

import consultants 

ww.greycarsuk.co.uk 


No-frills site set up 
to help people 
import cars 


CartHisters.com 


www.c 0 rbus 1 efs.com 


Set up by Which? so H 
should bo reliable 


Broadspeed 

Online 

www.c3rprices.3Vcp 


Grand value e-toiler, 
bun the site is 
contusing 


Cor Import Site 

www.lmportmycer.co.uk 


Fi'uulPage-sLyle design 
horror with okay prices 


Volkswagen Passat 4 
door saloon 1.9 SF 
diesel automatic 2000 


Ford Mondeo 2-51V6 
Ghin J X' Estate 


VnuxhnH Vcclra 2.5 
v6 GSi 4ilr 


Alin Romeo 155 2.0 
T5 


Gull 2.5 VS 5-door 


Audi AT Saloon 1.6 


COS! 


£13,570 


£18,730 


£13,470 


£15,143 


£13,000 


£16,432 


Dealership cost 


£13,250 or more 


£23,000 


£15,995 


£17,276 


£15.900 


£18,900 


Do they deliver? 


Yes - to your 
doorstep - and you 
can luck your order 


Yes - for a fee 


To your door, free of 
charge 


Takes 1 2 weeks 


Not as standard. You 
can have It delivered 
for £450. 


Any extras 
available? 


Finance, Insurance, 
emended warranty 


Extended warranlles 


Free registration, 
12 months road 
lurid license 


Not dear 


Extended warranties 


Aftercare service? 


They've got 8 
customer service 
helpline 


Not known 


Not known 


IF the car Isn't right 
qn delivery, rl'll re¬ 
order It for you or 
give a full refund 


Not dear 


Not known 


Saving 


£4,880 


£4,270 


£2.655 


£2,133 


£5,900 


£1,613 


If the site was a car, 
what would it be? 


Citroen Saxo 


Ford Escort 


Rover Metro 


Volvo Estate 


Anything that works 
bul doesn't have a 
manual 


Lada 


0 “The specification of cars is getting higher. 
When buying abroad, ensure you compare 
like with like. It’s a much more complicated 
area than people think" he adds. The lesson? 
Always do your homework. 


For 3 bargain Ford Fksta, take *f fook at this Belglom- 
based car deafer at www,fordbtvgga.com 

Importing cars cheaply 

If you want to import 3 cor from the 
Continent, you should do some swotting on 
the main resource sites first, A good starting 
point is Car Importing 
(www,carimporting.co.uk) Set up by 
software support engineer, Mike 
Bilsbonxigh, who was fed up witli the 
inflated car prices, the site has 32 different 
mailing lists, information on dealers, and 
inspiring evidence of what you can save on 
popular models. One guy saved £6,500 on 
an “Alpha 156 with options” while another 
knocked £7,730 off the price of 3 BMW. 
According to Mike, you can import most 


makes and model of ear from the Continent, 
although Peugeots can prove difficult, and 
Skodas are almost impossible to find, 
Mercedes can be bought directly from the 
factory, as can Audis and Porsches, Mike 
points out lhat there are two ways to import 
a car: use a broker who will arrange 
everything for you, or contact a dealer 
directly and do it yourself. Some brokers 
send you to collect the car from Ihe dealer, 
while others deliver il to your door. 

Mike is sceptical about brokers and their 
flash Web sites, instead favouring the DIY 
import option. “The bigger the brokers, the 
worse the savings. The brekeis just know the 
numbers of the dealers - why not ring the 
dealers yourself?" 


Swoop on to this site, www.oneswoop.com, for a 
bargain\ They'll hold your hand, loo, when buying 

How to do it 

It pays to shop around and find a broker or 
dealer who meets your needs (it s veiy much C> 


THE BEST CAR BUYING SITES COMPARES 
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MIKE BILSBOROUGH HAS 
SAVED £2,500 ON A MOTOR 
FOR HIS PARTNER 

I BOUGHT A CAR FROM AN ONLINE DEALER 

Mike Bilsboraitgli has 
recently bought a Ford 
Fiesta on the Internet, and 
saved £2,500. “We wonted 
a small car for my partner, 
Katfo, and we'd read good 
things about the Fiesta, I 
run www,carimporting. 

eo.uk, so Tm well informed 
about the ear import scene. 
I'd heard about 
wwwiordbrugge.com, a 
Ford dealership in Belgium, 
and found they were very 
switched on. I viewed prices on their site and ordered the 
ear online, too. The advantage of using this company is (hat 
they deliver to your dourslep and by going direct Lu the 
dealer, I saved more money. Because they only deal with 
Ford, i knew they wouldn't make mistakes with the 
specification." 

I IMPORTED A CHEAP CAR ON THE NET 

Robin, a UK new media professional, is "happy as a pig 
in poo” after importing his car from Europe. He 
explainer "After taking advice horn other consumers 
who had imported their cars through the Internet, I 
emailed a dealer who had been recommended. He sent 
bock a very agreeable quote that would save me £5,500 
on a car costing £22,000 in the UK. This saving was 
after taking into account the cost of sending the money 
abroad, getting a UK specification alarm fitted, flying 
out to the dealership and getting a ferry back again. The 
rising strength of the pound meant that my new car 
was getting cheaper by the day until J made the final 
payment. All in all, ft was a painless, and actually quite 
enjoyable, experience." 



C> a case of horses for courses),' Europe's 
leading automotive eTaiier’, Broadspeed 
Online (www.carprices.st/cp}, provide little 
information: you can buy cars directly on the 
rather contusing site, but you need to know 
what you’re doing first. White Horse 
Sourcing, (www.eersirm-europe.co.uk), 


-4*1 Jf 



Sedi co.uk lets you design your uwti cur. but you 
can’t buy it online 


takes an informative, fuss-free approach, 
while the big boys at OneSwoop.com will 
hold your hand throughout the entire 
process. OneSwoop has a large network of 
European car dealers and sells motors from 
the likes of Ford, General Motors, Peugeot, 
Rover, VW, Audi, Mercedes and BMW, 
However, you might get a cheaper deal by 
importing the car from a specialist European 
exporter, such as Belgium's Ford Garage 
Canada (wwwiof dbnjgge.com), which has a 
good selection of right-hand drive car's. Jt will 
even provide UK documentation and 
number plates. 

The process of importing a car is 
reasonably straightforward, provider! you’re 
sensible. Check the specifications of your 
purchase before committing yourself. A car 
bought from the Continent might not have 
identical equipment to a British model. If any 
widgets you require aren't included in the 
offer, ask for an updated quote from the 
dealer. Remember it takes longer to get your 
car when you buy from Continental dealers, 
as you're unlikely to pick up a right hand 
drive car from stock unless it's through a 
cancelled order. 

If you're buying a car directly through a 
European dealer, ring the manufacturer to 
check they're authorised before parting with 
a large deposit (this will sometimes be up to 
20 per cent of the vehicle price). You could 
even run a credit check on the dealer or ask 
for references. Make sure a Certificate of 
Conformity comes with the car, to confirm 
that the vehicle meets all necessary 
standards and regulations, as you'll need it 
for registration in the UK, If you're using a 
broker, don't pay a deposit to them - it 
should go directly to the dealer. Ihe worst 
known rip-off case occur red when a broker 
called Aulutek look £750,000 in deposits 
and final payments from unwilling 
consumers, without divulging a dealer name. 
The consumers didn't loeoive any care, and 
Lire company was subsequently investigated 
by Watchdog. 

If you're importing the car yourself, you'll 
need to obtain form-filling guidance notes 


from Customs & Excise 
(www, h m ce.gov,y k/notices/7 28, htm). Even 
for paperwork dunces, this isn't as daunting 
as it might sound. "The forms ask for simple 
details, such as vehicle colour, engine size 
and registration number. We're talking two 
sheets of paper Its not brain surgery" says 
Mike Bilsborough, You'll have to pay VAT 
(currently 17,5 per cent) on any vehicles you 
import into the UK, You don't pay VAf in the 
country where you buy the car - although 
you may have to pay in Germany and claim 
it back. 

Know your rights 

Most care bought in the Continent come 
with a one-year manufacturer's warranty. If 
your car needs servicing, you shouldn't have 
a problem, as garages are obliged to support 
the products of their franchiser, no matter 
where you bought the car. After all. they 
don't want you calling the manufacturer to 
moan that "nasty garage man wouldn't fix my 
nice Mercedes," 

John Peeless at Brighton & Hove trading 
Standards comments: "There’s not a lot of 
advice Trading Standards can give to people 
buying cars on the Continent If something 
went wrong, the consumer would have to go 
back to the country of purchase and claim 
on the motor manufacturer’s guarantee. 
They'd have to look at the legislation of the 
country concerned. Trading Standards would 
help mediate the process,' 1 Reassuringly, he 
adds that they haven't received any 
complaints about dodgy motors bought on 
the Net, I lowever, it pays to remember that 
you can't take a car back to the Web site! 



DRIVE 


Welcome if Drive Time 

in typ« y* in 

far ttarfttiWifcftl 'iA.vgriiir.n ** > 


and cecurty ■ Gl^-asc- click an 

Fap vnnEfir^ to ?ipl£irf» qut 


’kibe" 


c c ° 


Drive Time wifi help you rum your car in to a b$ss bin 


Go for it? 

So, should you use the Net to find a shiny, 
new motor? Even if you don't buy online, 
you're advised to visit the main importing 
sites and equip yourself with knowledge. A 
spokesperson for the Society of Motor 
Manufacturers and Traders points out that 
UK dealers realise consumers can gel a good 
deal elsewhere, so prices are becoming 
more attractive in the UK. 'You can’t test 
drive a car on the Net - you need a dealer. A 
car is a big purchase, and you have to make 
sure it’s what you want." 

One thing is for sure: the Net is a 
relatively new channel for car manufacturers, 
and the cur rent importing craze means that 
online motor retail can only get better. LJ 
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web workshop 


TUTORIALS I HOME IMPROVEMENT Q&A I SITE MAKEOVER 



THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE FROM THE WEB'S BEST 
SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 



Tutorials 


pi 7p\7? to your Web surfing? This is the hands-on section of 
the magazine where we help you turn those thoughts into 
reality. Over the next few few pages, well explain clearly and 
precisely how to use the latest Internet software and HTML code 
to create the results you want. 

Pr3CtiC3l Internet is always keen to get feedback from readers, so 
if you liked a particular tutorial or would like to see a subject or 
program covered here, send us an email at pi@paragon,co.uk. 


Clive Parker and James Sea bright man our 
Internet helpdesk 

Web page Q&A.81 

All your home page hassles are sorted 
by ourI ITM L guru 

Design doctor . 81 


Designs oi> life for 
your home page 


TUTORIALS 


If you're new to the Net, 
Our beginner tutorials 
will show you the way 


WinZipS.......60 

Make your files as small as mice with the 
new WinZip 8, then email them to friends 

Koticsoft 7 ........62 

Ever wanted to simultaneously browse 
more than one site? Katiesoft lets you 


Old hands can sharpen 
their skills in our 
advanced section 
Napster...68 

Napster lets you search for your favourite 
music runes in the MP3 format, and then 
chat to other users about them. This is the 
controversial program that has the world's 
music industry in a spin 


Haw to make your 
Web site stand out 
from the rest 


lyModulcs... 70 

Quickly add dynamic content and functions 
to your site with ZyModuies 

the ears. 72 

How to sprinkle your Web site with some 
tunes 

Gatekeeper 3.2. 73 

Using Gatekeeper to password-protect 
Web site's pages 

Image maps.; H 74 

Manually code a client-side imagemap for 
your Web site 


These guides arc Ideal 
for the more 
experienced user 


Internet Explorer 5.........$4 

Here's one for Mac fans' Discover the 
wealth of goodies to be found in Mac IE5 

Relay Fax 2.2 ....66 

Send faxes from your PC using your 
modern and the RdayFax software 


INTERMEDIATE 


TUT0RIRL& 
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well workshop 


TUTORIALS I HOME IMPKGVtMLN t I Q&A I DESIGN DOCTOR 


Sponsored by 

Contact sales, on 

WebFusion 

0115 917 0000 
http V/wchf usinn.co.uk 


Zip up your Internet files 

How to: Use the new features of WinZipS to compress files, 
then email them to your friends to save them time online 


BEGINNER 


TUTORIAL 



on fine go 


You can find 
WinZip 8 mi this 
month s Practical 
internet CQ 


SENDING SOMEONE AN 
enormous email is guaranteed to 
annoy, especially because most of 
us are still paying for Net access. 
Being sent a file that takes 10 
minutes to download can be costly. 
Rather than never sending 
attachments again, it’s best to 
compress your files using WinZip, 
Widely accepted as the standard 
PC compression format. WinZip 
allows you to squeeze any number 
of files, foldens and programs into a 
single .zip file. 


The new vets ion of WinZip has 
just been launched and makes it 
easier to compress and expand 
files, A host of new features have 
been added to make the program 
more user friendly, to the point 
where you can create a zipped file 
without even being in WinZip, You 
can also discard the WinZip 
interface in favour of Explorer 
buttons. But the aim of WinZip S is 
the same as it always has been - to 
enable anyone to compress and 
expand files, quickly and easily. 


f^jWinZip (Unregistered) 


File Actions Options Help 




New Open Favorites 


Name ^ 


STURT HERE 



j Modified 


Installing WinZip on your PC 

Load the program from the CD and launch it 
from your desktop. Once you've installed 
WinZip 8, you'll start in WinZip Classic or 
WinZip Wizard, depending on the initial setup 
you choose. Shut it down. The main features 
are accessible through Windows Explorer, 



'jij T ext Document 
■j| WordPad Document 
vYl Bitmap I maos 
a WAV Clin 


Creating a blank Zip file 

Right-click on the desktop. Under New, 
select 'Win7ip file', and your very own zip 
file will then be created . Change the name to 
whatever you want - we've gone for 
'practical.zip' At the moment, it's totally 
empty. 
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Adding files to a Zip file 

Now you should drag the files you want to 
zip up onto your blank file. You can zip up 
anything you want, and we've gone fora 
collection of images and text files, just to 
show how WinZip can compress everything 
into one file. 


|Add 

■ ?| x| 

Adding 33 fibs 

m i 

Add to atehive: 

Cancel! 

■ |C: WIND □WS\0e5kfop\piacticai.zip - 

^ew | flpesn 

Help 

Action: 


)Add fand icplacoj litas 7.1 


Comprei^ipn: 


J Hawnum [slowest] 


Wmm&. ■' ■ ■ ■ ■■■;.■: 


\ ■ ■ ! 



Choosing compression settings 

From the WinZip dialog box you can select 
your settings. Choose maximum compression 
for the best results, arid make sure you lick 
the 'Save full path Info' box, This ensures that 
the file is unzipped into a folder with the same 
name. Click 'Add' in the WinZip dialog box. 



Note: Ihs paHtewd wiles appi°d :c 
■jjjiKjin, file* >Oj 4 li so twenty adrf to Of CHlidc* 

& ' ■ IV* 111 Dilh IW 1 Itw oiUmri *r\tn-r, imd hr 

AfetulM 

l~ Sncfuds city it aid 1 

l~ Ri»l wchjeattii jn .' i i" ■ n ml i —— 

W ! nriud* tyrfm wtd htddvi PaitM'j 


Adding password protection 

If you intend to pass your .zip file to someone 
else, you never know who might end up 
getting their hands on it, With this in mind, 
dick the 'Password* option in the dialog box, 
hi id create yourself a secret password to 
protect your mail. 


pf JClICfrl.ffJ hw«l4t 


Gewrd | 

« pKjjtfl ip 

7h>e: WttfeFfa 

Loc*k*ic C:SWlNDQWSVJ«bop 

Sim: 27QKB |2?7,D09 b^»t Z?£.52fl byta u*d 

MS-DOS nww 

tMHW* T^ I( d Vr ifi, 2«J0 02 ?7 SO 

M«H*d Tk«idaj r ffi, 2000 02 21 52 

ALT-tmcd. Thucdw.. 25, 20QD 

Atofcutet: r F Htfdfri 

17 Aitfws ' r 


Setting file properties 

The WinZip box wll now shut down. What 
you'll see on your desktop is a single .zip icon, 
with your compressed file. To make sure it has 
worked, right-dick on your .zip file, and choose 
'Properties'. The size of the file should now be 
something considerably more than 0Kb, 



Making it self-extracting 

Right-click on the zip file again, and dick on 
'Create seif extractor 1 . This will ensure that 
people can open it, even if they don't have 
WinZip. Just J OK' the options until it has 
finished. Ybu have now created a Zip file 
called ‘practical.cxcI 
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Open 

Quick View 
|(£] CuteFTP upload 
; ^ Extract to. . 

) ^ Extract to told&i CAWiridaws\Desklop\practicaj 
M Open with WinZip 


||J C’Moii w r *Z'v\Z * 


Send lo 


Cut 

Co Pi i 

freate Shortcut 

Delete 

Rename 


Emailing it from your desktop 

Now righl-dick on your exe file and select 
'Email practical.exe'. This will automatically 
open up a window in your default email 
package (more than likely to be Outlook 
Express), You II notice that Win zip still isn't 
actually open. 


1 Eila £dft Ybw insert Fflimat 

lods 

^es^age gefc 



-4 X & ift 

O 

■r, nwr 

S/ '■/ 
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Send . Djt 

Ufvdo 

Check SpeUrtp 

Attach. 

Pr 


T] darySW* n m- hwivTif ftiwl, ecu*(pop.lr WJtrv* rwt] 


•SEI 1 o' 
mcc f 

\ ; iuw 

Attach: p 


**(231 KB) 

3F3 


B I U \ - = 


Here's some slulffo* youj 


Writing the email 

Write your email as you would normally. Notice 
how the .exe file is already In the attachments 
section. Once you've written a witty piece of 
text to go with the attachment, click 'Send'. If 
your mate doesn't know the password, you 
might want to put a small clue hern. 


. www.winiip.CQai 

^ A really usciiul collection of information 
and lips about the most popular 
Windows compression utility. Slick a 
whaisncw.com on the end of the 
address for an exhaustive list of the new 
features in the latest WinZip, You'll also 
find some useful information lo help 
you make the most of Ihe new edit ion 

www maui.net/ - leads/winzip height 

* mThere's a run-through of the basic 
features of WinZip here, as well as an 
illustrated tutorial to see you through. 

. http://netforbcginners.3bam.com 

* This site has a fine section on using 
WinZip, as well as an explanation of .zip 
files on the Web 



Opening the Zip file 

The lucky recipient of your zipped file will be 
confronted with this dialog box. It may look a 
bit frightening, but just dick 'OK r , and then 
double-click on the 'practical, exe f icon. Now 
choose ‘Save lo disk', and make a note ot 
where rl Isas been saved to. 


WinZip Self-Ext rector - pFacUcaleKe 


m- 


T o unzip aff fie* m ptacte^ewe to the specified 
foktei press the Unzip button. 


UraEtnfoidfir^ 


Browse. 


P Overate fifes withoU prompting 


NOT LICENSED FOR DISTRIBUTION OF A 


Unzip to folder without WinZip 

Once you've found the practical.exe on your 
hard drive, double-dick ori it, and watch the 
self-extracting status really kick in. You'll 
notice that, although there's a WinZip 
clement to the dialog box, this isn't actually 
WinZip at all. 


TOP TIP! 


Keep with the Explorer theme 

When you're in WinZip Classic, the highly 
colourful toolbar hut Inns can lie a tad off 
pulling. Change back Lo the mor e 
restrained Explorer style by clicking 
‘Options', ‘Configuration', Toolbar' (hen 
Keep Explorer style buttons’ 
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T o unap af files in practicaiexe to the specified 
folder pees* the Unzip button, 


Unzip tofddar 


Run 


jcAwindowsUEMP 

W 0verw^e fifes withoii f 


f r 


WinZip !iell txhoctoT Pa: 


This iel'efrtrKtingZip fie & p* 
Rea*e type theg*£*wofd 


OK 


Using your password 

Even though yon created the password on a 
different PC, the file still recognises that it 
should remain locked unlit someone uses the 
magic textual key. Just type in the password in 
the space provided, and you'll gain entry to 
practlcal.zip. 


Fjjwratfra: hfcip 

4% 3 x cs iM - 


W5 ^TEWPv% Etacuwnte 


H2i] 


q m s <a 


Lgtt.b* 


3J 


S 3l 3l 

i±w«r*Mrt pMWfcpNt 

Tiariaaers. imt 


FINISH HEK 


Checking your files 

Go to where the self-extractor has unzipped 
your files, and open it up. You’ll see that not 
only are all your files there, but they're also 
in the same file setup as in the original order 
So your mate now has the same files 
as you do. 


? 

9 

Zip Archives 

What tiles become when WinZip 
compresses them, reducing them by as 
much as half. When zipped files are 
opened, they are expanded or unzipped. 

? 

Windows Explorer 

Ihe interface you see when Windows loads 
up. Basically, the method that allows you to 
move around and access fries. 

7 

m 

Dialog Bax 

A box which appears when a program 
wants to tell you something. As is the case 
with a dialogue, you often have lo r espond 




in some way. 

7 

■ 

Desktop Theme 

Introduced in Windows^, this handy 
method stores themed wallpaper, icons and 
sounds in the same place, letting you move 
between themes quickly and easily. 
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Browse four sites at once 

How to; Browse several sites at the same time and organise 
your windows using Katiesoft 7, which is on our CD 


BEGINNER 


MDRIflt ; 




on one cd 


You can find 
Katiesoft 7 £i/) this 
month s Practice! 
Internet CO 


AFTER A COUPLE of hours online, 
the highly effective Internet 
Explorer can start to look a hit 
cluttered. If you’ve been using a 
few links pages, youII probably find 
that there are a number of different 
windows waiting to be opened on 
the applications toolbar. 

Katiesoft 7 can not only solve 
your organisational problems, but it 
lets you view four different pages at 
the same time. Splitting the screen 
into four sections could prove a 


bonus for the online auction addict, 
who can simultaneously check bids 
on a good few items. 

If you're that way inclined, the 
windows can be integrated to a 
degree, with the opportunity to 
drag and drop links from one 
window into another When you've 
found your four top sites, taking a 
snapshot will save all windows 
together, allowing you to jump back 
to any one of a number of dream 
scenarios whenever you want. 


JHMHSID) 

9 

i 

Drag uml drop 

Just a case of clicking on the item, then 
dragging and dropping it where you need. 

9 

■ 

Snapshot 

Kaliesoffs equivalent of Internet Explorer's 
Favorites. It takes a snapshot' of the tour 
panes you arc running, letting you return to 
them whenever you want. 

? 

Sidebar 

Basically, a bar wllicit runs vertically up the 
screen. It often contains many features and 
functions not available through the menu bar. 

9 

■ 

Panes 

Katiesoft's definition of a window within the 
main program window. Really just a 
window, but specifically one of the lour 
windows running within Katiesoft. 




Get out of the IE mind-set 

Once you've installed and launched Katiesoft, 
just doubleclick the icon to run It; Because 
we're all so used to the Internet Explorer 
scheme, it might seem odd at first. You'll gel 
used to it quickly, though. You can type a 
Web address into the four toolbars as usual. 





Dragging and dropping links 

Using a search engine you can generate a 
gallery of theme-related Web pages. To open a 
link in a different pane, simply drag it from the 
search page into your desired window. With 
this, you can keep your search finks in view 
while looking at the results. 




Filling the windows 

fty dragging and dropping, you should have 
one search pane and, in our case, three 
windows displayed monkey-themed content I 
To get rid of the search page, just dick on a 
link within it All of the four paries should now 
be taken up by pages that you want to see. 




Growing your favourite site 

So, you've got your windows sorted. But 
what if you like one site in particular, and 
want to spread it across two panes? Just 
drag the tool next to the address bar into 
one of your other windows, and the page 
will now appear there as well. 




Saving a snapshot 

It's time to create a snapshot. What this does 
is save all four pages, letting you cal! them up 
at any time. Open the Sidebar on the left, and 
esdect ither ‘Go Snapshot’ or 'Take a 
snapshot'. You can also press 'Ctrl' and 'B'. 
Give the snapshot a name, and save it. 




Qssjon& help X 
GSQ a Sinnpshal Ctrl+fl 
Q Manage Snapshots 
tool Snapshots 

ftuctons 

Careers 

Ocdrericj 


ana 


• fmgmagt 


. wtm 


agenc 

result: 

accfia 


Ta do 

Arte 
desire 
97 am 
Wordl 


Opening the snapshot 

With the Sidebar open, you just need to 
select ‘Snapshot', You’ll see your newly 
created snapshot alongside the supplied 
ones. You should select this snapshot 
whenever you want to be returned to your 
four favourite sites. 
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Get to grips with Mac IE5 

How to: Have an altogether more pleasant Mac browsing experience 
by using some of the new features of Internet Explorer 5 


INTEBMEPIflTE 



on tine CD 


You can {hid the 
Mac version of 
internet Explorer 5 
on this month 's 
Practical 
internet CD 


IT WAS LAUNCHED in a blaze of 
publicity that would have made 
even Richard Branson blush, And 
rightly so - Microsoft Internet 
Explorer 5 has been hailed as the 
tool to bring improved Internet 
browsing to a society of 
sophisticated Mac fans. 

Featuring a stylish new look to 
fit in wit !i the iMac ethos, Internet 
Explorer 5 is thought by some to 
be the first time a Microsoft 
product for the Mac has been 
better than its PC counterpart 


When you start to look at the 
interface, there are several 
significant changes that have been 
made to make your browsing life 
that little bit easier 
Searching is now integrated into 
the shell of the program like never 
before, and organising your 
favourites and history folders 
should be a walk in the park. 

More significantly, though, 1ES 
is the br owser to have for the 
Mae, so a grounding in the basics 
is essential. Read on... 
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Open the ‘Favorites’ toolbar 

ITom the toolbar that runs vertically down the 
left side of the browser's main pane dick the 
tab la bled 'Favorites' to open that section. This 
shows all of the Web site names that you have 
bookmarked. You can click on each to open 
the site. 
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Adding more folders 

Click the 'Organise' button to begin sorting 
your bookmarked sites into folders. Select 
'New Folder' to create an Untitled folder' at 
the bottom of the pane. Click on it once and 
type in a suitable name to Identify ail the Web 
sites which you will save into it. 
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Creating ‘Favorites' 

Load Mac IE5 from tills month's Practical 
Internet CD-ROM and log onto the Net 
When you've found a Web site that you're 
likely to return to, add it to your 'Favorites' 
folder by pressing both the Apple' and the 


□ 


LV buttons at the same time. 
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Simplicity is the key 

With your most visited Web sites stored in 
suitable named folders within the ‘Favorites' 
folder, it is so much simpler to access them. 
Sob how much nicer it looks to have only a few 
folders in view instead of a whole plethora ol 
disorganised links. 


? 

B 

ftivdri|e& 

These arc saved shortcuts to any Web 
page which you want to visit again. It’s just 
like book mark Inga page in .1 particularly 
exciting jilly Cooper novel. 



? 

a 

History 

Configured un default to save the Iasi 300 
pages visited, the history folder shows the 
Web page addresses you have visited. 

7 

to 

Toolbar 

A row of icons or buttons, each ol which 
represents a function of the program. The 
makers of Its like toolbars, lots of ihern. 



? 

Thumbnail 

A small version of an image, designed to 
allow you to sec what the image looks like 
without having to download It first. So 
called because these smaller images are 
like smaller 1 humhnails. 



Using keyboard shortcuts 

A number of keyboard shortcuts exist to make 
using this Weh browser quicker. Press 'Apple' 
and l 2' to open your Favorites into a separate 
window. This makes it easier for you to see all 
your bookmarked Web page links, grouped 
into folders, at one glance. 


[gtie5 £) 



Export Favorites as: 


Favorites.titmF 


Saving Favorites to disk 

Tidying up even more, we’ll now create a 
separate html Web page document with links 
to all your Favorites. In the main menu, select 
'Export favorites' from the ‘File’ menu and 
choose a folder to save it into - the desktop 
will be fine. 
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Opening the favorites file 

The Favorites file you've created is nuw a 
completely independent htrnl file, which you 
can open whenever you want. Simply double¬ 
click on the icon or drag it into the IE5 
window to open it. This lists the Web pages 
and each is clickable. 



Keeping your history secret 

It s afl very well doing this with your Favorites, 
but what if you want to keep a note of where 
you've been whilst keeping it secret from 
everyone else? I Ere process is just the same. 
Click the 'Apple' and '3' buttons to bring up 
the history folder and start hiding your tracks. 


A 

www.microsofl.com/mac/ie/d e fa ult+a&p 

Inevitably the best place to start for 
tips and info on this latest version of 

Internet Explorer 

* 

www.mac su rfer.com 

Some tips on how to use Explorer to its 
full capability, and a whole load of 
rumours, news and Mac-relaled software 
offers 

A 

www.applein side r.c 0 m 

The latest news on possible updates, plus 
a range of theories on why the new 
software is so good 

k 

www.asktog.com 

The place to look for Mac tutorials, 
opinions and news, written by and for 

Mac lovers 
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Exporting the history 

From the File' menu, choose 'Export 
favorites' and save it. When you've found 
somewhere to store your secret history, gp 
into preferences by clicking the 'Apple' 
and Y keys then under 'Advanced', choose 
’Dear history'. 


|0 Cornet Lure. Intuf 

— 

■■; htlp .//ww .wtfcewn#wn/~dfy*tivn 

VCinM'VftfaJitml 


iJ r.ijjrtrrfnjr* j 


cr view photos. 
t Egret A Z,pf CamoiG 
ihtlp:AWwwarab nst/camels 
Find oiftwtiythese creature 
groan so, now may use me 
whytifyahivftys seem ip oi 
i MSH&iuarla-Carnal 
http:lencai1s.msfl comfflrto P- 
Browse photos, article tlriK* 
description ciftoe desert flv 
characterized byrts csisllnel 
5 Carnal Lore - Inform all dM . 
http Awvw.web com com/V 




f¥" 


The ftninwnjinfn 


first c r.epter, as w 
eYTmutaon <rf cams 

The one-humped 
nYftUe the tvo-hun 

Afl tirnaks. are a 
inir be crossed, 
each Gluei with si 


Searching through Web pages 

Click the radio button to the left of Find a 
Web page' and then type in a phrase or word 
into the text field. Using the search assistant, 
the burden of finding relevant pages has been 
lessened. A list of suitable sites devoted to 
the topic you're after is provided. 



Making searching easier 

Click on the 'Search' tab on the left hand 
frame to open the search toolbar. From 
here, you can look for Web pages, 
addresses, businesses, words, pictures arid 
Newsgroups by el i dug the relevant radio 
button and then typing into Lhe text field. 
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Looking for images 

A major weapon in the search assistant's 
armoury is the opporunity to look for 
pictures, maps, names and Email addresses. 
Searching for a picture is as simple as any 
other search, and merely involves inputting 
your keywords in the relevant text field. 


TOP TIP! 


Keep It simple 

When you first install IE5, you'll notice 
many buttons, bars and links. Most of 
these are unnecessary and can be turned 
off with very little impact on your browsing. 
Go to the ’View' menu and scrnll down to 
’Customise Toolbars' 



Selecting and saving images 

When the search has been completed. IE5 
provides you with a window of thumbnails to 
glance over. When you see the image you 
want, simply click on the thumbnail and the 
larger version will appear in the main window 
for you to save. 
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Send faxes using the Net 

How to: Send a fax from your PC quickly and easily using 
your modem and the free version of RelayFax 2.2 on our CD 


IHTERMED1HTE 


TUTORIAL 



on title GO 


You can find 
RelayFax on this 
month's Practical 
internet CO 


ALTHOUGH NEARLY EVERYONE 
in the world email address, 

there will always be an odd 
occasion that crops up when you 
need to resort to more traditional 
forms of communication. 

The world of the fax is still very 
much in evidence in offices up 
and down the country, but the 
average punter has always been 
pul off by die thought of having to 
buy dedicated hardware. The good 
news is dial you don’t have to 


worry about this. While your 
modem buckles under the 
pressure of being constantly 
online, it's easy to forget that one 
of its primary usages is going 
unnoticed - faxing. 

RelayFax not only lets you send 
faxes, but it will act as a server to 
monitor the line for potential fax 
reception. Many of the features of 
the program are on the complex 
side, but this tutorial will show you 
how to get up and running 



JHRGQN BUSTER 

7 

* 

SMTP 

SirtTple Mail Transfer Protocol, The pt olocol 
used to send email and information via 
your Intet net service provider, 

7 

■ 

POP 

Poinl Of Presence. Where your PC gpes lo 
pick up information from your ISP server. 

7 

Dial-up Networking 

Tells your modem exactly which number 
and password to use to connect to your 

ISP. You can find Dial-up Networking 
information from the Windows Start menu. 

7 

Start-up icon 

An icon which appears at the bottom-right 
of your screen on start up. This means the 
program is running in the backgr ound, 
allowing you easier access. 
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Setting up RelayFax 

Install and launch the program from our CD. 
Now you're ready to get El setup and working. 
You'll need to know the SM IP and POP 
details of your ISP - if you don't know these, 
have a look in Outlook Express under Tools' 
and 'Accounts'. 



SMieUnffil 2ZU 


Closing down RelayFax server 

If, as li>e set up prompts you to do, RelayFax 
Server has been placed as a start-up icon, 
shut it down. You don'i need it to send a fax, 
and it's very complex. If you don't close it, it 
tends to keep trying to contact the modem 
and this will intefere with your work. 
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Opening RelayFax Client 

In this dialog hnx, there are only a few 
options to be filled in - ones which 
directly deal with sending faxes. You'll 
notice how much more simple the 
interface is compared to its big brolher. 
Start to fill in your fax details. 


R rl ift ax SMTP ['. bent 220 


FaxPropertiPi j Cdvh Pages ] Attached Documents | Advanced Optic 
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Add 
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_i j fliirrwvft 


Comments F« C*v& Page - Maximum dt 2KS etaractan 
This field it rfeqiwid whan uting the Fax Small Note f^atuiR 


Creating the fax 

Get your fax ready for sending. You can 
include a cover page from here, as well as 
any attachments you wanl to print wFlh the 
fax. Make sure that you click 'Add' after 
typing Ihe contact details to ensure the 
program rccognscs the number. 
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Sending the fax 

RelayFax will now connect to your ISP to allow 
it to send the fax. In the background, you'll 
see a dialog box which offers a running list of 
the actions taken by RelayFax, Unless 
everything goes badly wrong, you shouldn't 
ever have to bother with this. 


yFzh SHIP Client 
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Inactivity Timeout 9 Min 95 Sec 
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FINISH HERE 


Enjoying the moment 

The above dialog box should appear telling 
you that the fax has successfully been sent. 
Now you can shut the program down and get 
back to work. As a bonus, you won't need to 
go through the set up process next time you 
want to send a fax. 
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Cl QEDirect 


TYPICAL HIGH STREET PI 

Plus Free Delivery 


Access over 6,000 products from leading brands 


Quality Electrical Direct Ltd 


UK’s number 1 site for Electrical Appliances @ Home and in Business. Tel: 08707 320 320 
Free delivery to anywhere in mainland UK, Monday to Friday (1 -4 working days for items in stock) 


































web workshop 


TUTORIALS- ! HOME IMPRUVEMLNI I Q&A I DESIGN DOCTOR 


Sponsored by 

Contact sales on 

WebFusion 

011S ?17 0000 
Mtp://webfu5ion co .uk 


Magical music machine 

How to: Use Napster to find your favourite MP3 songs, and 
communicate with fellow music fans at the same time 



EM 


UNTIL RECENTLY, the only realistic 
option you had of owning a copy of 
your favourite tunes was to buy 
them on CD. Thanks to the MP3 
format, this is ail changing. 

If you were to Type 'MP3 1 in a 
search engine, you would get lots of 
corporate sites asking for your cash. 
But if tats no good you want to 
gel MP3 music for nowt don't you? 

Napster lets you access up to 
half a million MP3s, It scans your 
hard dr ive every Lime you start it up 
and makes files available to the 


thousands of othersNapster users. 
You should get access to just about 
every song you have ever wanted 
to own, but be careful, Most of the 
material you will share or be 
sharing is copyrighted - consider 
the legal implications before trading 
files, you could get banned from 
the server. 

Napster also allows you to chat 
with fellow MP3 funsters online at 
the same time, a handy chat facility 
thas been included as standard to 
help you track down your tunes 


TOP TIP! 


Mind your language 

As we've said before, the discussions on 
Napster often turn lu subjects other than 
! music, The language can become a tad 
colourful as well, so if you don't want to 
be offended, go to 'Preferences' and 
check the language tab. 


IP Automatically join my previous channel* when signiJ 

|R Do not display offensive word* in private nves$ages| 

% 

I W Display my incoming private messages- in separate < 
IR Drspley nolificalion when a user enters or exits a chi 



Starting Napster 

Got to www.napster.com and download the 
latest version of Napster. When It's 
initialising you'll see u box appear claiming 
that it is building a profile. The program 
busily identifies your modem speed, 
username and your hard disc's MP3 files. 


p Napster v?. 0 BETA G 


File Actions Jijelp 


^ ChAt ft Lrbray | [& Hfl 


Ftename 


Beatles - Help.mp3 
Q1fl[1]mp3 

4$ lrwmftet@\Altered Imaget ■ I Coiid Be Happy, mp3 
46 QUICKC N\C0UNTRY.MP2 
4” QUICKC M\CBOWD MP2 
4-qUtCKENSJAS.MP2 
4<z QUICKEN SFQP.MP2 
4: QUICKEN W 0CK.WP2 
QUICKEN STRINGS.MF>2 


Your own personal library 

From the main buttons section, click on the 
'Library' tab. This will show you the files on 
your computer that other Napster users can 
access and download. Notice how many 
MP3s arc available to you some 265,UU0 
covering over one terabyte. 


)) Hap j; Iflf v7 ft ft F T A ft 


Q Pat ] Si Utafwy j| Search [b Hi 

Artist |diwwJ irittg»4 
Titlff j 

Man Results: i 100 


C#n«l j CI&m Fields | Advanced >> | 


PH/oiminp aeaich.. 


Searching with Napster 

Click on the 'Search' tab in the matn menu. 
You can choose to define the artist name or 
the song title. Obviously, if you arc searching 
for a song by a band tike the Beatles, you 
would be advised to define the song title as 
well as the band name. 


www.napster.com 

Should you need help on using the 
program, the latest in fun nation or even 
just to download the software, this is your 
best bei 

wwwmetseiter.com 

WiEh I he probability of downloading 
copious amounts of large files, it might be 
an idea to boost your meagre 56k 
modem with an accelerator. You tan get 
one h om Ibis site. 

www.p i commu n i cations, tom / nap s te r/ 
main.htm 

Billed as the ultimate Napster resource 
site', visit here lo gci a description of the 
plusses and minuses of using the 
program, as well as news and reviews. 


: $ HdW'Stfir a Bn a fi 


Eite Artiom Hflfc 

Chat [ <38 Lifraiy | [ ^Scatch” 


Q Hd LI1 


Artist' filtered imag^sf 

T*te, f 


MaiifteuJte. fTutT 


Fbditf | OwrFwfcfe | AdygiE^.» | 


Ftenamt 


I 


* mp3 dbwtnlofldsWariouE Aifcts_H appn Birthday - AJtwed I magss.. 2.383,01 D 

MtsicVAeied Images - IddusirslJasE mp3 2jSS3,3S2 

MieioWteied Images.Oon'; T aJk te Me About U™ rrp3 3.637,505 

°Van Hopison\A|tefBd Images ■ H amy 0 irthdsy rnO 2676 SZJ 

OVan MaNisorAAKwBd Imagtts ■ I CuuU H e*w rn(?3 bJB4,b4U 

'VeHOftlag'AlteiBd lirwK_HHSpp^6Hlhda.Ymp3 26?3,400 

® NwicWered Images-H appy Birthday rcu 3 2,‘flQJ24 

* M pSUH appy Birthday ■ Afeand h imgev i upS 2 ,EB£J,bll U 


Trawling through the results 

As you'll see, the results page has enough 
information on each song to tell you exactly 
wtiat you've found. It's a welcome surprise to 
see what connection the uploader has, since 
this makes a huge difference, irrespective of 
what connection you have. 



Downloading the MP3 music 

It's now just a case of picking and choosing 
the MP3 music files that you want and then 
downloading them. You can choose as 
many as you like, but lake note that the 
humble 56k modem will take a while to 
download them. 
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1K0 
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30M 
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Seeing and hearing fries 

Locate the directory where Napster places 
your MPSs, normally just the C’ drive, and 
you 1 fi see the MP3 music file appear in 
Napster , you can now lister to the MP3 
before it's finished downloading, so you can 
check you've got what you want. 


apst 



»_ 

FrtdfJue jlsu in | r .- 
I nd hiu^ iTmi h I, 

Fm) Mine ii*T ri UoyilKi 
Frud Mi.rf ild 17 n I. dpsl«i 
rhri fki\Mt ri Rapsln 

Fi-ld Mute ilj’v Ti H dpiif 
FthI* fuLrs lias 1 n H 
Fnrf hrtvrt ;ljff n 'lapjle 1 
F i id lulij ? : i a i in 'I dp7lpr 
Fird I'.ii'.i-r H*-t in N#pfl*l 
Find hjtvn * - ar c in Maqsis 


Entering the chat room 

If you can't find the exact clip you wanted, 
then ft's time to ask some of your Napster 
buddies. Click on 'Chat' in the top-left comer, 
then open the 'chat moms' box. 1 his shows 
yon all of the arenas open lu you, and how 
many users am in each one. 


l-£ 


Tidtisiei 


Ep Help 


J/tt rtist-nnpfilfir rnml 


User j Fifes j Speed 

O Enfant Me3s,3ge 

# ^<KPGEOK 

• t&. VBX 1 intonTwiton 
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pawn 
XiWTI ir' 

iK 

iK 
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- :i DFl ignore Uj« 

* “an Lnignore Oiei 

^ jf iclXtjmlJijI.... X-J 

^gudnani KS Cc 

Ek 

jfcfe 


Using the Hot List facility 

Once you've entered your' chat arena, you 
can add any users that you see to your hot 
list. In order to do this, you need to right- 
dick on the user's name on the left side of 
the screen and then select ’Add to hot list' 
in the menu that pops up. 


£d» Actiws 


P Zbm | 

ta || Q HdLisI ft rioi^ 


Orica 



*b*8a« 

* dud yc 

* kijffeiwi_h.-wirl 

* TtcnAl 

•-Them t& 

*kwflo 

4- ■ Gwuic Luiicra'.iv^ 

4' ^«*u^ThiHiw ■ fliiwwu PUiimyl 

Sen«Uhcfnc bunm bears rp'J 

4^ SmsUhcfne Kacrv [>4VLir^3 

4^ SarttcMhaiiB rtcHan rati 

4$ Senattfhawa HcwitHwl*, kijh.mpj 

4S SeneTj'., T hB®n* . l™p«*5H Gi^*t|9lMrL mpS 

4^ Sciieif'T| , ie«ie ■ InrsiBrtcii G adjel mp3 

4S lld^ i ^ciMdiji ([«Tp[Dnf.rnj3 

4r SwifcfVTI m™? - JelTUTiT.n^j^ 

4" bciicjs f heme: ‘nth: l leka msJ 

4S &coc»M hetne .ivnucet-, -pJ 


Clitic 


CjijpuivEftc 


PfflMTED 

»KC_dOg 

4r SpieiMhcmc Hadirril ftiCil 

4f 5$im\Thc(Tic *icnr.Tiitts rr»3 

4F S-*rifs\TJmw - Mumi V»e* mp3 

4t 5tm\Th™ ■ W sflty Mou» mpG 

4r '5 r. its''.T hem* ■ ,mp3 


Accessing more music files 

After your new Napster chum has been 
added to the hot list. Just click on ‘Hot list' 
on the top of the screen, then click on the 
user's name, and you'll be able to see and 
download files from their MP3 collection, 
This is the beauty of Napster. 
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4".. Saj-idhack 
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Soundlrack • 
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4^ CoursdlTflck ■ 


FIbuhvb Ubbb 
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CidnolaElie 
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4^ Soundtrack 
5 U J 1 


Rei-^ii dogiAOl 
Resevof dogs\D4 
fiftjftwnt fingxMlS ■ 

dogsVOC 
Flesirvw duysfV)? 
fiesfvar dogiMUS ■ 
Rret^rw ■ 

Flemoir doos^lO- 
Rwsfvuii coqsMI - 
H«#voh dbgsViZ- 
Rcsevoii dogs'll 3 ■ 

Ressvoif ddcrsM4 
Ressvgi doge\15- 


And N ow Litle Gregi 
H ooked un a Freir* 
B ohoTMth.-mpI 
] Gotcha.mp3 
Magic Cspe< Ride r 
MaJunr-a 5 uwhwFi.ni 
T od For Lawe.mp'J 
Sjpei Sounds. ttp3 
Stuck in MiddleA 
Harvey Moon.TuB 
iri's 0*tA Tafo.rmi 
Keep On T ruckin' mp 
Coconut mp3 


I (F«rfii1 31?) Inst.in I Message 


Instant message a Net user 

Occasionally, you’ll find someone with an MP3 
collection filled with so many quality tunes that 
you feel compelled to discuss music with 
them. Of maybe ask if there are any others in 
ihc pipeline. Right-click the name on the left, 
and choose 'Instant message'. 


I'm looking for some Alteifiri Irrujges stuff Hopefully a 1Z' vetrion 

Add User to Hotftfrt j j yrof e User j 


Sending 3 message 

Once you have the message dialog box 
open, you heed only type the message you 
want to send, then press Return! You can 
keep this box open if you want. N it it will 
flash open again whenever there's some 
reply action. 


£ Napster tl BETA & 


File A,dhrr$ Help 


Cp Chat 


M Library 


Search 


80's: Find future stars in Napster's New Artist R 


<proct)calihtemef> is there otriybody there? 


Chatting to other Net users 

When you tire of speaking to just the one 
person, it's time to head for the main chat 
room. Click the 'Chat' tab at the top of the 
screen. Once you've entered the room, you 
again lype your messages at the foot of the 
page, and begin conversing] 
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I O Uurf 


ftl L±)Jf/ 4 keiyrh | th Hr* lisf | ft T, 3 


AiienMMFVE Find tuture snare in Napasor's New Artisi Prng**mi Or. to 


ckewptella> ch huh 

"ywn2 f.'f) fl f rt s h fln ' ,1 3 files ] has jDinod, 

CkRWf?tfillfi> "Trrnquilily-iMiOre nbouts u r.omf 
^Tranquility* VidDrio..... 

<kywulu‘la> Australia I presume 
^OeivOiirss# ( 56 IQ [shajiriy 97 Has] has jDingd. 

< 1 ranqudrty* yvel) meHS 
<keweraiin>“i" 

^^Tranquilrry? I gen offlerEd ojob in Ajjldnnn 

<kjewefell a> whal dnin? 

<Trnnquill^r> q 

<"T ianquility> Jiivin fur Hulymans 
* Hun^OiKi (Sag [Sharing 0 £m] ha* tftmeo. 

<ke^vefella> Ho^Tnrnft??? 
tTVanouiliW^fin span camporry 
at in particular? 

jEfilwl !'a< tf!. 


FINISH HERE 


13 


Mind your chat 

le no lime, you'll be convening to people 
from all over the globe and getting the music 
files you want. Be aware that the subject of 
the discussions varies wildly and rarely 
concentrates on music itself] See the 
top tip box on the previous pagp. 



jnR&OK BifSTHt 

? 

Ping 

Where your modem sends out tiny pieces 
of information to another modem lo 
calculate potential connection speed. 

Timed in milliseconds, the lower the ping 
rate, the better 

V 

m 

Chat room 

A chat room is a channel where a group of 
people can discuss (heir views, they’re a 
bit of a free for all, where everyone can 
contribute whenever (hey choose. In 

Napslei, you can be involved in several 
chat rooms at once. 

7 

«k 

Bit rate 

The rate in KHz at which a piece of sound 
is sampled. Most MP3s will be around Ihe 
44KH/ rnark h which is as near CD qimlfly 
as you need. 
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Add life to your Web site! 

How to: Add high quality, dynamic content to your site 
using the ZY Modules online Web site building system 



SUCCESSFUL WEB SITES need 
top quality gr aphics and dynamic 
functions* but these usually have 
their price. This is in the form of 
many hours of work, many years 
developing skills or paying a Web 
design company to create your 
professional site. But 7Y.com has 
revolutionised this with the launch 
of its unique ZY Modules. 

ZY Modules are the quickest 
and easiest way to add high quality 
dynamic content and functions to 
Web sites without the need for 


programming or design skills. 
Now, absolutely everyone can 
create professional-looking Web 
pages complete with custom 
graphics, mouse-over button bars, 
photos and even custom animated 
Java effects. 

ZY Modules integrates into 
virtually any Web page builder or 
Web authoring software. What's 
more, you can update any ZY 
Module directly from your 
published Web site - there's no 
need to re publish the page! 



Add profaulonal, dynamic, cuilMliid’ tunttfit Id 




Sign up for ZY Modules 

Visit www.iy.co m and sign up to use ZY 
Modules for free - it only tikes a minute. All 
you need to do is enter your email address, a 
username and a password that you won't 
forget to ensure only you have access. Now, 
you're ready to go! 




Your Heading 


Your Heading 


flcAPihc 






You r HsadfU! 


Your Hi 



Entering the Module Store 

Once you've signed in, you enter the Module 
Store. This is the secure area where all your 
finished modules are kept. It is also the 
starting point foi creating a new ZY Module, 
so to create a new graphic simply dick 
"Create a new... Custom Web Graphic'. 



Choosing 3 graphic type 

ZY Modules lets you create different typos of 
Custom Web Graphics including buttons, 
bullets, dividers, graphic heading and 3D 
spinning text. Once you know which type of 
graphic yon want, simply dick the ‘Create' 
button alongside the graphic type. 



Choosing the graphic style 

Next, you have to select a style of graphic 
you like (in this case Graphic Heading), The 
examples shown here are only the starting 
point for your own graphics as ZY Modules 
lets you customise every single aspect of 
each graphic 




Customising your graphic 

I he ZY Modulei; graphic editor allows you to 
add your own text, change the colour, the 
sire, the typeface and even add realistic 
shadows to the graphic. It is so flexible you 
can try many different combinations and 
preview them until you are happy. 



Publishing the Module 

When you have created the graphic you want, 
simply click "Save and publish' and your ZY 
module is ready for the Web, ZY Modules 
gives you a slmpie a short HTML snippet which 
Is the reference to this particular module and 
this is all you need to insert into your page. 


NT K aopl-n? in m«i*i 1*4 rfl \m «**e™*t 


<?TPirr ipc '''http: f '/w, i yki3. k wJ-e- jrfr 


•g I 

Inserting the Module 

lo put the 7Y Module into your page all you 
have to do is copy and paste the H [ML snippet 
wherever you want it to appear, In thfs 
instance, we used Microsoft Frontpage but you 
can use virtually any Web authoring system 
that's available. 
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Lotto Wf nt m 
tTfi-W Tf jirrurt ikbra rr 

ajpfiud eictci tutoc. uLajntojpEr :ipn i :b< rhr ejI it akqup ex e. 

Die; tc Dm dulEiu ikjlw is lici>±ai 31 ripuLdt vsli: ts:r iih Iesh ccniEgixl vH 
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trMCWri brVAtir. zsil fount mirk rhe dolws ts jkLi £ 1 : li:i 


The published page 

Once the page is published, the HTML 
snippet calls llie published Module from the 
ZY Modules server. After it has been called. It 
will seamlessly appear as an integrated part of 
your finished page. 



Add a Mouse-Over Button-Bar 

Creating a button bar that reacts when the 
mouse moves over it Is normally a difficult job, 
ZY Modules lets you create a burton bar in 
seconds. Choose the number of links, add 
your text, set the destination and pick your 
colours - it's as easy as that. 


9 

m 

ZY Modules 

The quickest, easiest way to add high 
quality, dynamic content and functions 
to Web sites wilhuui the need foi 
programming nr design skills. 



? 

HTML Snippet 

All you need to insert into your Web 
page to add any ZY Module to your 

Web page - all you have to do is copy 
it to wherever you want it to appear 

? 

Control Click 

At the very bullom of any ZY Module 
press control 1 on your keyboard at the 
same time os you click your mouse 
and you can Instant Edit' your module 
without republishing the page. 




■J ^ 





Inserting the Sutton Bar 

Once you have finished customising the 
button bar, simply click 'Save and publish' 
and again copy the new HTML snippet into 
your page. When it's published, you will 
have a great-looking Mouse-Over Button 
Bar on your pagp. 



'Instant edit’ the module 

One of the unique features of ZY Modules is 
that you can edit any published Module by 
simply pressing Conti oh on your keyboard 
and clicking on the very bottom of the 
graphic. This brings up the ZY Modules 
instant edit sign in page. 


TOP HP! 


Check out ZY Module examples 

One of the best ways to improve your 
own Web site using ZY Modules is to see 
how other Well site builders have used 
the service. Visit 

htip://www.zywarld com/zycom /exampi 
es.htm for examples of ZY Web pages. 


■ fV»l^ yrtLd hi iilrf hett** 


Examples 

Zy builder 

tick tum iq *f 1 ipnw JY 1*** 

^y)‘iraphia 

Wnk lima fn K»m hihtth JY firaphli 

O ZY SNfl of th# Mtomh 


it 



E* f* #- [«* t— 

- 2 J jJ J J 


Changing the colour 

Once you enter your email address and 
password you can start to edit the Module, 
in this case the Button-Bar is ready to edit 
fn the Button Bar editor. When you are 
happy with your changes, click 'Save and 
publish' again. 





H b orn .' 


FINISH HUE 


Updating the page 

This time ZY Modules docs not give you an 
HTML snippet. All you have to do is refresh 
or reload your browser and your Module is 
updated. There's no need for you to re¬ 
publish your page or return to your Web 
authoring system. 


www,iy,eom/ 

The place to go to sign up for this 
revolution in Web page customisation, 
You IE also find news a hunt I he package, 
plus examples of sites that have been 
created using it. 

www.iy.com/ iy webb uild e r 

The home of the creators of ZY Modules 
and also the place to sign up for the 
award-winning ZY Web Builder, the 
online Web page creation system, 

www, zyworld.com 

The site for finding all manner of Web 
resources, hum colourful clip art images 
to online questionnaires. You can be sure 
that it you want to add anything to your 
Web site you re bound to find it herd 
This is a Web builders' dreamt 
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Give your Web site a beat! 

How to: Liven up your Web site by adding background 
music and incidental tunes to it using different formats 


I ,- ; :- 

I IMPROVEMENT 


WEBSITES DON’T have to be an 
exclusively visual experience. We 
spend so long planning how a site 
is going to look, it's easy to forget 
that there are other methods of 
brightening up your site. 

Adding sound effects can 
greatly improve the overall 
impression, and it’s nowhere near 
as complicated as you might think. 
But before we get lost in the 
technical detail, do spend some 
time thinking about why you need 
sound on your site. Don't add bad 


sound effects for bad reasons - 
only trouble yourself (and your 
visitors) with sounds if they are 
right for the site! 

Also remember that some 
people will not hear the sounds, 
whether by design (they may have 
disabled Web sounds or turned 
down their PC volume) or accident 
(they might have no speakers). 

As is the case with images, 
sounds should only be used if 
they are necessary, So avoid using 
Tchaikovsky's 1812 Overture! 



1 

m 

Streaming 

A method ot downloading a sound or other 
multimedia file on the Net that allows the 
item to be played or viewed before fully 
downloaded. Can sound or appear Jittery 
over die unstable connections that are 
typical during busy periods on the Net. 

7 

Sound recording software 

Cool Edit 2000 is recommended in the 
tutorial, but you might prefer to took ai 
some of the offerings at 
http;//software,mp3xom/software 
instead, which covers a wide range of 
computer platforms and sound foimats. 

9 

HTML tags 


These are the language of Ihe Web, which 
tell your browser how to display a page, 
they can be a bit confusing. 
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O BavJJ - 
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Recording the sound 

If you don't have a sound stoned as a file on 
you i computer's hard drive r IhfS is an 
essential first step. Recording can be Quite a 
complicated process, but is very well covered 
in the tutorials tar Cool Edit 2000 at 
www. syntril li um.com/educatio n/ho wto .him. 



Sound in the background 

One way of using sound on your site is to play 
it in the background One problem is (hat the 
tag involved is only supported by Internet 
Explorer. This method is used successfully at 
www.dailywav.cpm arid involves a tag like this; 
<bgsound sfc-"mysound,mid N LOOP-1 >, 



Using QuickTime embedding 

You can use QuickTime to embed sounds, as 
seen at www,t3lcntcdmrripley.com/jaii,html. 
You'll need the $29.95 QuickTime Pro from 
www, apiple.com/quiekUme/upgi atle to make 
these files. Adapt this tag: <cmt>edsrc=" 
clipl ,mov" witth^'32 1 ’ heigbt="32 M X/etnbed> 




Hidden in a Flash 

Flash has extensive sound features built in, with 
the most recent version supporting MP3. A 
free trial version of the authoring software can 
be downloaded from www.macromedia.com, 
which will export fully functioning Flash files 
like the one used at www.sonydassical.com 




Simple linking 

Use a link to add sound. Instead of pointing to 
another Web page, toe link makes the user's 
browser download a specific sound file. Simply 
add a tag such as <a hrcf= l ’tune.wav l ’>Hear the 
tune</a>, See http i//genres< mp3 xom/musk;/ 
jazz/smooth Jazz for an example. 



Sound files car take ages to download. 
Streaming relieves this problem by playing the 
sound as it downloads. The software Presenter 


Plus Is fairly expensive at $69.95, but has 
everything you need. See www.realnetworks, 
com/products/ presenlerpf us, 
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Password-protect your site 

How to; Use the free version of GateKeeper 3.2 on our CD to add 
password protection to your site and restrict access to certain pages 


IMPROVEMENT 



on cue cb 


You can find 
GateKeeper 3*1 
on this month's 
Practical 
internet CD 


ALTHOUGH THE MOSI basic 
premise of the Web is that anyone 
can access anything irrespective of 
location, wealth or age, there are 
times when you want to be moie 
fussy about who enters your poitaL 
Whatever your site may be 
about, protecting certain pages with 
a password is not an uncommon 
practice, Apart from the sheer 
feeling of power this can provide, 
iTs also a good way of limiting and 
keeping tabs on who is actually 
using your site, and is pretty much 


invaluable if you are running 
a paysite. 

One of the problems with 
creating passwords is that it doesn't 
really fall into the domain of the 
everyday HTML enthusiast. There’s 
no escape from the spectre of 
JavaScript, but luckily GateKeeper 
contains all of the java goodies you 
need to set your own Web harrier 
up and running. All you need to do 
is follow the instructions below and 
you'll be password protected 
quickly and easily. 


HDUb 

<TiruE»*JTmE> 

fr* b tw winKIra n. 

trmxin 


■»* ° F [■*** "W, Mp^hatlWlft&btgBCTWWS IWWSKt. 




~3®\ ]d #i 


F 


START HEBE 


|VwC"K 


Creating a link page 

Install and launch the pmgiarn from our CD. 
Now, create a 'secret 1 folder in your main 
directory. In this, make a subdirectory, which 
we've called 'goodies' then make a simple 
page with text similar to ours, and save it into 
the secret' folder. Call it index' 



|J 


I* 

dj ji Jt* sst ■« x z? id' 


J 


IF 


tq*F 


rrunrwy Uml 




Dragging the magic tiles 

Open up the GateKeeper unzipped file with 
WinZip (also on the CD), and go into 
'samplel! You should see lots of files will i 
funny names. Drag the three 'gate' files into 
liie main 'secret' Next drag the page you 
want to keep secret into the 'goodies' folder. 


// R*ptac* slujjo/tidemjt .ht/ril belnw with tti* dr*CTory/M#n 
■ ar target * 'goodie /pafe..2.hitml^ 

function spMdV«iify< \ { 
par*fit.5topIim«r“ i; 
parent-mddUffiutT* .document ,ct«i ■ k 
parent. rmcfcfl +tt am# 4ftcutaeffi.Qp«rri n 
par^t.rwddl^frwiH BG< 

parent.miiMnBiMdnm* wm*r^C&riTR>^Ft»TT 
.docunwrtt. wm*fTCOLGft=^+^VKV^ 
pai ^nCrrwddlefaanre, document. writer V: 

par«it,rT*ddl«fr wk , dot umerrt:. wrrtw'^ JBVUD ¥» ■* AT+TVL 
par«nt. mfKkftefi wrw -doturront ,e low i; 
holdup * MtTiineouUUtThrtLigh' .12W +; 

funenoft f*tTfirotigt>i; i [ 
param.open^f.Lacatiori.hr^Y = tjrtw: 
if f parent .k«cp«rBaxStiyClpen == 


Changing the password 

Nexl, drag the password file, called 
fmmpy.htinh, into the main 'secret 1 file. To 
change the password, simply change this 
filename - we've gone for 'terry I Then open 
ihe file in Notepad, and change the var target' 
to goodies/xxxx.html, This is the destination. 


** ** 


—■ 


_ 


_ 


HTML* 

■NDX>> 

’tTTTIEx/TITLE' 

<aoo¥' 

;A HftEF="ja*aMnpr:j ; ar£!t(e'Api*ri}“ 
cmMiout*Ortr E %fllf,?tatus=statu5WE8; rrttm true* 
*DMftui#0«t"V!Lf.st4tus*“; ntum ton" 

onClK teKesperik return faUe - ' Due to th« sensitive natu-e at 
mi, hw past has had Co t>« password protected. Click h*r« to 
/rat 

/BOOT* 

/HT,¥L-> 


Starting to link it up 

Close the 'ferry' file down, and open the 
file marked 'index' again. You'll see that 
there is no actual link there yet, in the 
body section of the text, paste the above 
text, making sure that you keep the actual 
link text in the correct place. 


TOP TIPS! 


The text to paste 

If your vision isn’t what it used to be, 
and you think you'll struggle lo copy 
Lhc minute pieces of code from our 
pictures, just open up the unzipped 
Gatekeeper folder, and open the 
lnifex2.html file in your browser. You'll 
find all of the java goodies we ? ve used 
there, and you can copy and paste it. 


■<BMY> 

|<A HREF*'javascript igateKeeperQ" 

onflous eover * " s el f. s t at us »st at u$M$ g; r pt l.j r n I 
onflowseout-"self.status -"; return true“ I 
onCl1ck*' l qateKeeper 0: return false">c11ck| 

|<NOSCRIP7? cfONT COLOR*"#rFOOOC"> 

<Bft>lavascript is required to access this 
touts seems to be disabled. 

</f OITT> ¥/N05GUPT> 

|</botJY> 



Sorting out the ]3valess 

Hard as it rnay be to believe, some Web 
visitors don't have Java enabled on their 
Web browsers. So that you don t just leave 
them hanging in the lurch, we need to 
create a dialog for them, Paste the above 
text just after the link. 


.■nTUp.rnnrF. 


[u i pfc . 1 by Am 6 *rt* 

TTp /Vjuniff.ypy fi«,'■ 'K4i0ih.' 

m n ro r™i> tni thn Kript. 


C Mm u ibirtji m sUtos tw mvuiBt. 


w.Odtftl'ffctfnum .|Wmf, 'ttnH-*ipir'. VlfltfZH.lMItM-fWjtKUbl 



i (btm*™ to i*fi -r*. 


ritLfr, fern*!* 

T-- iwmvt Miurt Si (Mh bar pjji hK 


FINISH HERE 


Adding the script 

Finally, you have to add in the final script. This 
configures your password, and gives the whole 
process a name, When you've finished, open 
up the 'index' file in your Web browser, and 
watch in wonder as you are prompted for a 
password before being allowed in. 
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Creating imagemap 
driven navigatinn bars 

How to: Manually code a client-side imagemap for 
your Web site’s navigation bar using HTML 




PREVIOUS WEB WORKSHOP 
tutorials have explained how 
to make imagemaps using 
custom software, but it can be 


a lot quicker easier and more 
flexible if you bite the bullet 
and code them manually 
Imagemaps ane one of the 
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Contact sales on 

WebFusion 

0115 917 MOO 
http =/1 webfusion co.uk 


most common means of 
providing quick navigation 
around a site. They link to 
different places on a Web site 
by making certain areas 
sensitive to the location of the 
user's mouse click. In the bad 
old days of the Web, these 
had to he handled 'server 
side 1 with the co-ordinates of 
the user's click being passed 
back to the Web server for it 


to decide where to send them 
next. These days, most Web 
browsers now support client- 
side imagemaps. This is where 
the HTML contains the map 
co-ordinates, and it is the Web 
browser itself that decides 
where the user shouid be sent 
based on the location of their 
click. This tutorial will take you 
through creating a client-side 
imagemap of your own. 



START W«t 



Creating the imagemap design 

The first thing is to create an image to use. This is quite simple to do with a 
graphics package such as PaintShop Pro (for Windows users) or Graphic 
Converter (for Mac users). In the screenshot above, wc'rc creating an image 
using the professional Adobe Photoshop package. Save the image as a GIF file 
but don’t close it yet. Decide which of the areas of the image you wish [o have 
links in, and write them down somewhere. 




Hitting the hotspot 

You need your graphics software to show you the co-ordinates of where the 
mouse pointer is, a function normally found in the Ynfo’ palette (or possibly 
integrated in part of the window). This is essential., as you must have accurate 
co-ordinates for the areas of the image that arc to be linked to different pages, 
or your users will end up in the wrong placet If you simply can't get this to 
work, take a look at the 'Top Tip r panel for a sneaky alternative. 



n Target 

f The place where a link 

loads. The standard target 
is the br owser window 
where the link was clicked 
on, but its possible to 
specify another window 
entirely or, alternatively, 
another frame on your 
site. You can also create 
new pages that pop up 
when the link is clicked. 

a Hotspots 

f Parts of an image that have 

links embedded onto them 
using image mapping. 

These are typically used on 
navigation bars, but can be 
used anywhere on your 
sire - even on advertising 
by<s and pr oper images. 
They're neater to use than 
conventional text links. 


* 

k 

k 

t ----- 

k 
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Webmonkey 

Luts and lots ot resources 
at www, hotwired .com/ 

■ webmonkey 

HTML Help 

•; Get help with alt sorts of 
problems at 
www.htmllieip.com 

Builder, com 

Solutions for site builders 
at www.builder.com 

Imagemap Help 

Help with imagemaps at 
www.ihip.com 

Web Academy 

See if you can graduate 
from Ihe Academy, 
www webacademy, com 


World Wide Web 
Consortium 

The people who set the 
standards - www.w3c.org 




Working out the co-ordinates 

Move your mouse to the top-left comer of the first area that needs to be 
linked. Note the co-ordinates of this location. Then move the mouse to the 


bottom r ight-hand corner of the ana in question. Note these co ordinates. 
Imagemap co-ordinates ane based on the top left and bottom-right positions 
only, with 0,0 being the top left-hand corner of the whole button bar image, 
Repeat this process for all the areas of the image that need to be linked up, 
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TOP TIP! 


I 

m 

Are you having problems getting 

one of the old style server-side 

your graphics package to show 

imagemaps: <a 


Ihe co-ordinates of your mouse 

href—'http: / /nowhere'xi mg 


pointer for your imagemap/ 

sre-" imag£$/bu llo nbar.gif' 


There's no need to woriy* 

ismapx/a> 


because ft's easy enough to fool 

The co-ordinates will appear at 


your Web browser into telling 

the end of the address in the 


you them. 

Location bar of the browser. Your 


just use a tag like this to make 

imagemap will now be fully 


ihe browser think it's Unking to 

operational, 


<map name-" buttonbar "> 

<area cnDrrts="74 1 50 I t-43 3 5Hi" 

href^ r shoLU,htnril "> 

</map> 


Starting to code the imagemap 

After recording your co-ordinates, you should have something like this written 
down - show.html 74,30 to 143,50. Gose your graphics package, and open up 
the HTML file for the Imagemap. In the <head> section of the HTML file, enter 
the code shown above. This is the framework for adding the hotspots. For 
each area to be linked, include a separate *area> tag within the <map> tag. 
Obviously* you need to replace the co-ordinates and href with your own! 


<map name= n haimau’> 
<area shape-rect coords 
href-"indeK.html'> 
carea shape-rect coords 
href=" shoiu.htm! "> 

<area shape-rect coords 
href="cast.htmr> 

<area shape-rect coords 
href-" creu_r.html "> 

<area shape-rect coords 
href='dates.html "> 

<area shape-rect coords- 
href- "press. htmr> 

<area shape-rect coords 
h ref =" doiiinl oa ds. ht ml" > 
<7map> 


0,0,600,30 
"74,30,143,50'' 
"143,38,208,50" 
"208,30,278,50" 
"278,30,360,50'' 
360,30,437,50" 
"437,30,520,50'" 


FINISH HERE 


Adding the finishing touches 

Enter the code to make the button bar appear, which needs to go somewhere 
in the <body> section of the HTML file: <imgsrc="buttonbar.gif' width="G0O" 
hdght="50" border="0 M osemap="#buttonbar > F Save the page and load It in 
your Web browser. Copy and paste the <map> and <img> tags to use them 
across the whole site as the standard navigation bar. The finished code for our 
example is shown above* and can he found at www.footlights.org/2000/tour 


IMAGEMAPS IN ACTION 


FOR A BETTER IDEA OF HOW IMAGEMAPS CAN BE 
USED, VISIT THESE SITES TO SEE THE DIFFERENT 
EFFECTS YOU CAN GET 



Action PC 

www.cubeb .co*u k/a pc 

This photographic and video services Web site uses an imagemap as 
a central part of its navigation system on internal pages. Text links are 
also provided for users who don't have graphical browsers. These 
also help search engines to find their way around the site. 


MATT DAMON 
j&WYNETH PALTROW 
tjUDE LAW 



T1.IMI1) 
MR RIPLEY 


CATT Ri.A.Vt HL ll 


The Talented Mr Ripley 

www.taientedmrrlplry.com 

This site welcomes its visitors with a large graphic, which has 
various integrated options that are made dick-sensitive by an 
imagemap, This is a good size-efficient and reliable way of 
presenting a large link and graphic montage. 


Fiflatu Location* 
in G raatar York 



BRONX 




I SlL ! 


QUEENS 

N.Y. 


New York Rent-a-Car 

www.nyrac.com 

AnotJier all in one graphic pagp here. This lime, a large pail of a 
map, which has different branches of the company pinpointed* is 
used as the basis tor the imagemap. Clicking on a location sends the 
user to that company branch's page. Other menu options are also 
integrated into the same graphlc« This Is a very nice use of 
image mapping - it shows just what you can do with the facility. 


ISSUE 43 I PRACTICAL INTERNET I 75 













































NEW DATACENTER! 


"After months of planning and 
implementation, the new 
Web Fusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service," 


ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 


0//S 9/70000 

jf/vt /f 60 

f/ f 99 ajwv*/ 


BUSINESS 
PRO A/C 

100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
technical support & online help 
2GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees for 2 years 
Miva, PHP3, MySQL & RealAudio support 
100 POP3 boxes, unlim. email addresses 
unlim. autoresponders & announcement lists 
secure server access & FrontPage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel 


Free Setup, £199 p.a, 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 

FREE SETUP 
£ 69.99 

PER MONTH OR 

£499 p.a. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to use with online help and 
admin-friendly web interface. 


Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exclude VAT We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 









































CAN T GET CONNECTED 

I hope you ran help me ouL I've been dying to 
get online with my Internet service provider for 
several weeks now, and it's been frustrating to 
say the least. After installing the software several 
times, I contacted the helpline but they too have 
been unable to solve the problem. They told me 
that I have to copy some files from my Windows 
95 CD to the h3nd drive, and although I went 
through everything with them step-by-step, I still 
can't get online. The helpline seems to have 
given up on fTie, Is there anything else I can do? 

$ wall Jones 

Ybu are not very specific in your letter about 
the nature of the problem, Sarah, but I think it 
may stem from using an older version of 
Windows 95, The original version of Windows 
95 and release A are not fully compatible with 
software provided by Internet service providers 
and I think you may have one of these. The first 
thing you should do is reinstall Windows 95 
from the CD supplied with your PC. Put the CD 
in the drive and follow the instructions on the 
screen. When you are asked for a serial 
number, it can be found on the front of the 
Windows 95 manual that comes with your PC 
Installation can take up to an hour and it will 
not affect any programs you have installed on 
your PC. After you have reinstalled Windows 
95, install the software provided by your 
service provider. If after all this effort your 
Internet software still doesn't work, then you 
will have to upgrade to Windows 98 or - if you 
can wait a few months - Windows ME when it 
becomes available later this yean 

SERVER SPECIFIC 

When I am connected to the internet using one 
seivice provider such as 4UNet and I wish to 
update a Web page on, say Freese rve, my FTP 
program pops up with a message telling me that 
it cannot find the site. If I disconnect and dial 
directly into Freeserve to upload the Web pages I 



tsch ttfiK you connect to Freeserve, the company gets a 
percentage of the cost of the phone call 
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OSH 

DON’T GET FRUSTRATED - GET HELP FROM OUR TECH EXPERT 
CLIVE PARKER INSTEAD. EMAIL HIM AT HELPDESK@PARAGON.CO.UK 


UNLISTED ADDRESS 




It you want tu udd some ordet tu your 
Favorites, you can edit or delete items in the 
list, tl you want to do this „ in (he 

'Favorites menu' and then select the 
'Organize Favorites ' command. 


When the Organize Favorites bux appears, 
you can merrily delete, rename tu move 
any entry into a folder You can tidy tip the 
list very quickly and remove all the 
unwanted shortcuts. 


Can you tell me if it possible to edit or delete 
items in the drop-down address list in 
Internet Explorer 5? 1 always seem to have a 
very long list of addresses, which is a waste 
as I don't need most of them, 

Hugo Woddis 

I'm assuming that you are referring to the 
Favorites menu In Internet Explorer 5, This 
menu is a list of Web site addresses stored 
in the browser that allows you to quickly 
return to your favourite Web sites. And yes, 
you can edit and delete items. Follow these 
steps to find out how. 


O If you go to the 'Favorites' menu in Internet 
Explorer 5 you may find a long, disorganised 
list of shortcuts to Web sites like this , 


can do so without any problems. Is there a way 
to update my Web pages without redialling 
Freeserve every time? 

Wiiltam Craigon 

I’m afraid not William. It's common practice for 
Internet service providers to block access to 
Web space, email accounts and Usenet 
newsgr oups unless you dial in using the 
account you have with that specific provider. 

There are two reasons for this. The first is to 
prevent abuse of the mail servers, newsgroups 
and unauthorised access to Web space. The 
second reason is financial. Most Tree' Internet 
service providers receive a percentage of the 
call charge every time you dial up, so it's in the 
ISP’s interest to get you to dial in to its service 
so it can earn revenue. Money - that’s what it’s 
all about, 

TIME GENTLEMEN, PLEHSE.. 

I have heard that it is possible to download some 
software from the Internet that checks the clock 
on your PC (and in BIOS) every time you 
connect to tine Internet. I think the software 
checks the time on your PC against atomic 


clocks, therefore keeping you PCs clock 
accurate. Have you heard of this software, and if 
so where can I get it? How much does it cost and 
is it any good? 

Garry Povey 

You can get software that does this for PCs and 
for Apple Macintosh computers, too. There are 
about a dozen Windows 95/98 applications 
available, most of them freeware or shareware. 
There are two I would recommend, the first is 
called Tardis 2000, an excellent time 
synchronisation utility that also features t> 



This Tardis has nothing to do with Doctor Wfro but it has got 
lots to do with time,,, 
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0 synchronisation by GPS (Global Positioning 
Satellite). You can download it from 
www,kaska.demon.co.uk and the shareware fee 
is $20. The other program is called YATS32 and 
you can get it from www.dillobits.com for $19. 

COMPUSERVE PROBLEMS 

i bought a now laptop about 18 months ago and, 
for some reason, it had CompuServe preloaded. I 
subsequently decided that I wanted to use 
another Internet service provider, so I uninstalled 
CompuServe - or so I thought - and tried to 
install another account with a different Internet 
service provider. 

Fat chance f After attempting three different 
providers, all I could get was software errors. The 
help lines for two of the three potential providers 
said it was a Windows problem. Eventually, a kind 
and able technician at Demon was able to take 
me through a labyrinth of deeply hidden 
CompuServe files to delete. 

It took quite some time. Now that there are so 
many free alternatives around, l would like to try 
one of them* However, I'rn afraid io start installing 
and uninstalling different ones in case a 
CompuServe'type problem rears its head ag^in. 
Am I just being paranoid? Dr are there ISPs who 
should be avoided because of latent 
Incompatibility? Or Is there a simple procedure 
that needs to he followed, that I may have missed 
the first time around? 

Tony Plumber 

Getting rid of an unwanted CompuServe 
installation can be a problem, but because 
almost all of the 'free' Internet service providers 
use a version of Internet Explorer 4 or Internet 
Explorer 5 as the main browser, there should 
be no major difficulties. The only problem that 
may arise is that as each set of software is 
installed, it becomes the default dial-up for your 
system. There ar e ways of gelling around this, 
you can go to the Internet Options control 
panel and seled the default dial-up from the 
Connection tab and you can specify which 
connection each individual email account uses 
by changing the settings in the Accounts dialog. 
You should be able to safely install as many 
standard dial-up accounts as you like on your 
laptop, Tve got about 20 different connections 
set up on my Windows 9& PC* 



Go to the Toots' menu in Outlook Express and select the 
‘Accoutrin' command To change the coimvctiun used by juy 
email account, select an account and click nn the Properties' 
button. Select the 'Connection 1 tab In Properties to define which 
dial-up connection the email account uses 



When I was at university we used Netscape 
Navigator which allowed you lo post a link on a 
Web page to your Bookmarks so people could 
access the links you had carefully collected whilst 
away from your PC. Now I'm using tE4,1 want to 
know if I can do the same. 

Peter Vousden 

If sounds as though the Netscape bookmarks 
file on your PC could he accessed by other PCs 


on the university LAN so you could share your 
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n Open internet Explorer 5 and go to the Pile ' 
menu, then select the Import and Export,., 

\ command. On the first page of the Import/Export 
Wizard, dick no the ‘Next’ hut ion. 


‘favourites’. I'm not sure if you are using a PC 
with a dial-up connection or if you are using an 
office network. If you are working from home 
using a dial-up, it's impossible for anyone to 
access your favorites. If you are working on an 
office network it may be possible if they know 
the IP address* But it is possible to export your 
IE4 or IF5 favorites as an HTML file that you 
can upload to your Web site. Follow the steps 
below to find out how* 



Now you have to decide what you want to do. 
Select the ‘Export Favorites' action and click on 
the ‘ Next ' button. 




In the next window of the wizard you have to 
sdeef the folder you want to export , too can 
export the complete, list or simply export a single 
sub folder. Click 'Next'. 



On the next page click on the Export to a File or 
Address' radio button and then click oa the 
Rrnwse' button, 
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Use the file selector to determine where you are 
going to save the Hie and what you arts going to 
calf it , then dick ‘Save ' and then dick 'Next' back 
in the wizard. 



That 's about it. Click on the 'Finish ' button to 
save the tile lu your hard drive. Now you can 
upload the. HTkn fib to your wd) site and share, 
your internet Explorer 5 Favorites. 
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MY PING'S TOO HIGH 

Every time I connect to the Internet 
using a 56 K modem I get a 
connection speed of around 44Kbs 
which isn't too bad. When I play 
games using the Internet I gpt a very 
high ping rate of about 350ms on 
average, yet my friend who is 
connected at 3GK gets a ping of 
230ms. I am wondering why my 
ping rate is higher than his. 

Graeme htcMuflen 

Your connection rates and ping 
response time is all down lo the 
route your connection takes 
between your modem and the 
game server. Your friend may be 
connecting using a service 
provider that can route him to the 
game server in fewer 'hops' than 
your service provider. Each hop is 
a router between you and the 
game server. The more hops 
between two machines, the higher 
the ping response time is likely to 
be. Why not connect to The 
Internet using the same service 
provider as your friend and see if 
that makes a difference? 

THE FORBIDDEN ZONE 

I've come across something that 1 
don l understand and which greatly 
puzzles me - I'm sure you can 
explain. Sometimes I reach a Web 
page that tells me the document has 
moved. It asks me lo go to the new 
site by 'clicking here.’ When I do 


this, t arrive at the site and I get a 
message telling me that visiting the 
page is forbidden like this, 

“Forbidden .You don’t have 
permission to access < the Web site 
address > on this server.” 

There's no explanation as to why 
and no indication of where I have to 
go to get access or why I need 
permission. Can you please explain 
what’s going on? 

Lee Tracey 

This is a security feature that is 
enabled on some Web servers to 
prevent Web users from viewing 
the content of directories - such as 
image directories - on the Web 
site. 

This is to prevent people from 
downloading files they may find in 
these folders. The reason the links 
do not work Is because they are 
taking you to a directory rather 
than to an HTML file within the 
directory. If the link included a Web 
page address then it would work. 
You don't need special permission 
to view the contents of the folder, 
you just need a link to take you to 
the correct page. The best thing 
you can do Is to move up a level in 
the directory structure. 

If the Web address you are 
trying to access is something like 
www,somesite.com/images all you 
have to do is delete the /images 
part of the address in your 
browser’s address bar. This should 
enable you to find the correct 
pages on the site. £> 



/£ 403 Forbidden - Netscape 


£dl View Go ^omfYiunicatof Help 

dC -# 3 ,4$ ^ g* 

| Back i--/ward Reload Home Search Netscape Print 
% 3 ^' Bookmark* Location: |hKp: /'/y^vwiv cc ii</irri^ge-:y| 


Forbidden 


You don't 


If ym jjef the beaded Error 403 
Forbidden message on a Web site, 
try moving up one level in Hits 
directory struct ore 


/images/ on this server 


Port 80 



MAKS VGUT* OWN 3A\A\A A3 


dick hare t.o find out mw 


Button text 


_ 


ZY Modules are the quickest, easiest way 
to add high quality graphics and functions 
to any website. 




f ou: 

mouse-over 


ZY Modules can helf 

■ Create custom grapl 
button-bars and photos 

■ Add custom Java effects 

■ Create your own banner ads 

■ Manage the banner space on you site 

ZY Modules are easily customised and 
integrate into any website. 


helps you build better websites 
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TUTORIAI S 1 HOME IMPROVEMENT t Q&A | DESIGN DOCTOR 


> COLOURFUL MAIL 

I connect to the Internet using BT Internet 
Freecafl. For some reason, all my emails print 
out in light blue, I have tried to contact BT but 
the help service just doesn’t seem to work. 
Because there is nothing In BT’s Internet 
program that allows you to change things, how 
can I make my emails print in black? 

A $ Dcnby 

This is rather a weird one. All I can think of i$ 
that there is a problem with the print 
properties of Outlook Express - I am assuming 
that this is the program you are using for 
email. There's certainly nothing within Outlook 
Express that enables you to change the print 
colour. The print properties depend entirely 
upon your printer, but I can certainly show you 
how to get to them. Open an email in Outlook 
Express and then go to the 'File 1 menu. Select 
the ‘Print" command and follow the steps below. 



VWte/i the Pant dialog box opens, dick on the ’Properties' 
button on the fight 



when the Properties window open* for your printer, dick on 
the 'Advanced' tab. Now scroti through the settings in .meic 
what you can find in the document options settings. These wttf 
vary hom printer to printer, so you wilt Just have to 
experiment and see what happens 


CONNECTION CONUNDRUM 

Fvery time I boot up my computer I get the dial-up 
Connect To" dialog box without asking for it. I 
have a Pentium I! 300 and I am running Internet 
Explorer 4,01 and Outlook Express. 

I did manage to remove the problem once by 
deleting my modem details and everything I could 
find relating it, then reinstalling it. It was OK for a 
while but the problem reappeared. 

It may be connected with the fact that when i 
fiist go l my computer I copied files to It using a 
direct cable connection, but I have deleted 
everything I can find connected with this. Can you 
suggest a cure? 

i fca Jenkins 

This is a tricky one to start with, it sounds as 
though a shortcut to your dialler has found its 
way into the Startup directory of Windows, or 
that one or more of your Internet applications is 
trying to start up and connect to the Internet 
Copying files from your old PC will not cause 
this problem. 

Check if any programs or the dialler are in 
the Startup folder of Windows by going to the 
Start button in the Taskbar and selecting 
‘Programs, 5 then Startup." The final sub-menu 
displays the contents of the Startup folder. If 
there is a dialler in the folder you wifi have to 
remove it. Go to the 'Start' button and select 
‘Settings,' followed by Taskbar.' When the 
Taskbar Properties dialog box opens, click on 
the ‘Start Menu Programs' tab. 

Click on the ‘Remove 1 button in the 
Customize Start Menu section of the page to 
open the Remove Shortcuts/Folders window. In 
the Remove Shortcuts/Folders window, scroll 
down the list of folders until you reach the 
Startup folder then click on the V symbol to 
view the contents. Click on the dialler shortcut 
to highlight it, then click on the Remove" button 
to get rid of it. When yoo reboot, the dialler will 
not ron. Click on ‘Close" to finish, 

MY MODEM IS NOT LISTED 

When setting up the 'Diallei Properties", my 
modern - a Pace 56 Voice internal - is not listed, 

I have selected the Pace Microlin fx 32 Plus 
modem from the list, and I have selected the 
maximum speed as 115,200bps. I don't know 
whether this is the best selection to ensure I get 
the best possible Internet speed. None of the 
listed modems are faster than 33,600bps. 

Alistair Gumger 

To maximise the potential of your modem, 
download the latest high speed com driver 
from wwwJnfoserve.com. After installing 
the file, select the nearest modem in the list 
to your Pace 56 Voice Internal and keep the 
speed settings as they are, This should ensure 
the best possible connection speeds. 


Site building Q&A 

OUR RESIDENT IITMI GURU JAMES SEABRIGHT 

ANSWERS YOUR WEB SITE BUILDING QUERIES 


TOUGH COOKIE 

Having copied out your Cookie JavaScript from 
issue 41"s Web Workshop it does not run the 
scrip). Do I need to onfy copy the highlighted parts 
of the script or everything that's printed in the 
script windows? Do you not have a download copy 
of this script? 

PtOtp Dowhitt 

You're not the only reader who has been having 
problems with the Cookie coding script 
Although the code printed in the magazine is 
correct, it is important to type If In precisely, or 
it won’t work. Readers can now download the 
Cookie script from the Web by visiting 
www.cubeb.cn.uk/cookies. As pointed out in the 
tutorial, this is a fairly rough-and-ready way of 
making a cookie, which can be extended 
considerably by consufling online resources such 
as www.cookiecenUal.cum. 


CAMERA CONFUSION 

I recently took some pictures of the family with a 
digital camera and my PC would only allow rne to 
save them as bitmap files. Firstly, is there anywhere 
on the Web that I can store these photos in bitmap 
format? My hard drive is on its last legs arid I don't 
want to lose the images, 

Secondly, when I con veiled these pictures to 
the JPEG format, some of the clarity was lost and 
they ended up looking awful. I only have a 
166MFIz PC with 16Mb of RAM. I am using 
Windows 95 with Paint and I have Lviewl 8 format 
converter. Any suggestions please, before my hard 
drive packs up totally? 

Angela Wade 

Don’t blame your PC! It’s the software you're 
using. Install Paint Shop Pro by downloading it 
from wwwjascreovn and you’ll be able to save in 
pretty much any formal you like. Anyway, the 
fact that you can only save the pictures as 
bitmaps doesn’t stop you uploading them onto a 
Web server using an FTP package like the one 
available from www.euteftp.com. Although it 
would be more sensible to sign up for a free 
Internet hard dr ive' at www.sdrive.com. How is 
any of this relevant to Web site building? Well, 
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TUTORIALS l HOME IMPROVEMLN1 I Q&A | DESIGN DOCTOR 





Edit View Insert Modify Text Commands 


you should find its possible to skip the JPEG 
conversion step with most good Web site 
building packages, which are capable of doing 
graphic format conversions themselves. So, 
why not use one of them to make your digital 
camera pictures into a home page that all your 
family and friends can enjoy? Its certainly 
belter than leaving them to fester on a dying 
hard drive,** 


DREHMWEHVER DILEMMAS 

I’m having problems with adding frames to my 
Web site using Dreamweaver 3, I'm not quite 
sure how io load content into the frames and 
then, when visitors dick on my links, to ensure 
the linked pages feed into the correct frames. 
Please help me! 

Ma rit Sorensen 

Dreamweaver eon be a little tricky to master at 
times. As a general point, you should find 
Macromedia’s Web site quite useful, as it has 


extensive support information 
that should answer any 
questions not covered by the 
program's built-in help system* 
As for your specific problem, 
once frames are created (using 
the 'Frameset' command under 
the 'Modify 1 menu) they can 
have content added to them by 
directly typing into the frame 
you have to click on the relevant 
frame first though* If you have a 
pre-made page to Insert into a 
frame, just dick the frame in 


£3 

O 


New 

Newfrom Template 
Open... 

3GN ; 

mo 

Open in Frame.,. 

i YMQ 1 

Close 

iw - 

Save 


Save As... 


Save as Template.- 


Save Frameset 


Save Frameset As^, 

! 

Save All 

-Q*S J 

Revert 

J 

Design Notes,,, | 

Import 

>1 

Export 

__J 



tf you want to add a pre made page into a frame using the Dnzmiweaver pi up am, 
yew should click an the J Fite’ menu and then select Open in frame ' 


question, and select 'Open in Frame’ from the 
'File' menu. 

When users click on a link in a frame, the 
default setting is for the resulting page to load 
into the same frame* If you want to override 
this, you need to name each frame on your 
page first, by clicking the frame in the 'Frame' 
floating palette and then typing in a name in 
the Properties palette that appears at the 


bottom of the screen. Each time you create a 
link from then on, you will be able to select 
one of the frame names from the ’Target' pop¬ 
up menu in the Properties palette. The link will 
then appear in the selected target frame 
instead* If you select the '_top' option from 
the pop-up, the frames will be disposed of 
and the link will be displayed in the full 
browser window* 


Format [None 


Tj jpefault Font 


CD Size j None m 


Link jnoo.html 


] [D O' CJ Tar 9** l botleft 



This Website wviAV.fiiTdoovift aqe.ajnni created by V^fc-np Martin, contains over 1,000 
phnkujraphv from her home village of Findon, West Sussex:, U.K. 

Findon Village Antiquities 


#1 alesl AsFfaHcons 

a hdwin Douglas 

a Roval Visitors 

• Newb Front Findon 

a.Undpn farm 

a School 

•Art 

a how-huntina 

a Sheep Tair 

• Blacksmiths 

» Genealogy 

a sport 

• Cf torch 

ajjyojoo 

• Village Life 

• Cissburv Ring 

# Manor of Findon 

a Wartime 

• Crimes 

a Mon tbam Court 

•.Windmill 

# Crop Cir cles 

aftteocote 

a Feedback 

a Dew-u units 

a Racing Stables 




Site last updetid Wednesday 24tti May 2000, 

If you are looking for something in particular on this website, try searching here * 

t # o rh. w.t, i---- 


COLOUR CONSISTENCY 

The colour of links varies on different pages of the 
site, including, the front page, where red is used on 
some links. Whilst the intention of this is probably to 
make them stand out from the normal blue colour; 
red is the default colour for visited links. The colour 
change is therefore likely to have the opposite 
effect. As a general point, it's best to stick to one 
colour scheme for all elements of a Web site. 


Although the content of the site Is impressive, it 
doesn't really put its best foot forward. The front 
page of the site is little more than an index. To 
improve first impressions of the site, it would help to 
feature the latest additions at the top of the front 
page, together with graphics hum those pages In 
effect, this would involve moving the Latest 
Additions section onto the front page. 


DESIGN DOCTOR 


IF YOU WOULD LIKE THE DESIGN DOCTOR TO 
DIAGNOSE PROBLEMS WITH YOUR SITE S DESIGN, EMAIL 
JAMES@€UBEB.CO.UK WITH THE URL YOUR PRESCRIPTION MAY 
WELL APPFAR ON THESE PAGES IN A FUTURE ISSUE 

FINDON VILLAGE ANTIQUITIES 

www.findonvillage.com 

Valerie Martin has created a chronicle of life in Findon, West Sussex. The 
faultless navigation system guides visitors around different sections of the 
site, dedicated to subjects as vailed as ihc Findon Sheep Fair and the 
Mounted Postboy, While this is already a highly successful site, there are 
a few suggested changes to the design that could make It even better* 


LERN AND MEAN GRAPHICS 

For a site like (his, which has laige graphics on most 
pages, it s important they are as efficient as possible. 
A survey of the site by GIF wizard 
(www,gifwizard,com) revealed there are a few 
inefficient images, and even some duplicates. These 
will slow down the loading of pagps, but can be 
corrected using either GIF Wizard or NetMechanic, 
fealuied in this issue's Web Building News pages. 
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GET AN AMAZING DEAL 


YOU CAN CLAIM ONE OF OUR FOUR GREAT FREE GOODIES AND SAVE 


PLEASE NOTE THERE IS A £2,00 POST AND PACKING CHARGE FOR THE FREE GIFT VOU CHOOSE 

Xoom Web Page Power Pack Web Page Multimedia Pack 

rPHTTfl Toy'll find virtually wik *u -1 multimedia pmit This CD gives you oil 

everything you need to I he capabilities you 

create high impact Web need to create the 

pages quickly and easily marvellous multimedia 

. . ijlnH 1 with this superb CD, It s a content you’ve always 

wtiHH SU ' te ° f P ower ^ ( w ^b wanted. The easy tn 

tools that let you create use inter fact? lets you 

and maintain yuur Web pages like the add photos, videos and audio ,wav files to any 

professionals! It includes Web Snake, a set of Web site with the minimum of hassle. The 

Internet tools you can use to download a Web photo editing tool lets you crop, size, add edge 

site for offline browsing, Gif Animator, a GIF effects and even change resolution and 

compression tool, Web Site Starter Kit, a resample imagery. For video, yoo get 103 

collection of more than SO complete Web sites dazzling transition effects, 51 video filters. APS 

for you to use, and Byte Catcher, a download/ 16-bit plug in support, plus a Multimedia 

upload program. converter and screen capture program. 


wfihBiJ 


’oUNOWj® 


Web Site Templates 


# Here's 250 Web 

templates to jump-start 
AW fliBMJi your site, Each template 
njgjjujS includes a home page, 
n | 19 commonly used sub 
pages, ,i configurable 
navigation bar and email 
links all in a variety of themes and styles. 

That's 1,500 themed navigation dements, 
headers and backgrounds, and over 4,500 Web 
pages! There arc also over 10,000 images to 
enhance your site including 7,000 animated GIFs, 
1,000 photos, and 3,000 Web objects. Create 
ynur site in minutes with this superb package. 


'* EHD 'T-TT Here's 150,000 fast i 

nnrpnrjn loading animations, 

/"V sounds, designs, and 

u'cfey7 rttore on six CDs! Along 
with animated GIFs, you 
-:' 1 £ gel JPEGs, still GIFs, 

5,200 music tracks and 
sound effects, plus 13,800 Java buttons, photos 
and videos. There's something for everyone, 
every style and every taste, It also comes with 
the powerful CompuPic browser. As a further 
bonus, all the images arc royalty free so you can 
use them for whatever reason on pages 
throughout your Web site, 


pyjs. 
I##**i 
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□ UK.....„..£36 

n Europe.. 

□ Rest of World. 


PRACTICAL INTERNET 
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CHOOSE ONE OF THESE FREE GIFTS: 

(ADD £2M FOR POST AND PACKING) 

U Xoom Web Page Power Pack 

□ Web Site Templates 

n Web Page Multimedia Pack 

□ Web Clip Empire 


FSJTFfi thf issue number from when 

YOU WAN I YOUR SUBSCRIPTION TO START: 


PERSONAL DETAILS 

Name:......*___ 

Address:....,.......*... 




telephone No: 
Email:. 


Practical 


METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CHEQUE Ptene iJiafctf payable tu Pardon PUbUshfoQ Ltd. 

U CREDIT CARD 

■ 2C «b S 

□ Access □ Visa □ Mastercard FI Switch 
Card number: 
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Expiry date: □ □ / □ □ 
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FBI is wow 

NetObjects Fusion 2 
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lul p Ionian ion lIb CD woilli £200 

2,000 free images 

lop Ljajllly pii.luit-i for your Sit 
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Free 64 page book 
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HOSTS WITH THE MOST 


Who's the best Wet site hosting agency? 

We test ten to saw you time and expense 

Buy your car online 

FIND THE SETT DIALS OH WHEELS. itLLIDWG IMPORTS 
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rail «*« 


E 
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card Mile on 01202 200200 


4. How many people read your copy of the 
magazine? 

□ 1 □ 2 □ 3 □ 4 □ 5 □ More 

5. Please indicate your other interests: 

□ Sports □ Gnema/Ttotre 
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DIGITAL CAMERAS . 84 


on test 


HARDWARE I SOFTWARE I GENERAL I NCTGAMER 


hardware 

BEFORE YOU DECIDE TO BUY ANY EXTRAS FOR YOUR PC, 

HARDWARE REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


DIGITAL CRMERR5 ON TEST 


Hardware 


Digital cameras arc the easiest way of getting 
pictures on your Web site. We test five models to 
see which is the best 

INTEL PC CAMERA PRO . m 

Share your- secret life with the world using this 
great Webcam, An exhibitionist’s delight! 

BE@RPAW1200 . ..ss 

Not only does this scanner look great, but it 
takes fabulous scans, too 


So ft war e 


DOWNLOAD MANAGERS . 91 

Sort out ail of your Internet downloads with the 
help of these managers 

Wi BART I ST 2,0 ....................... 94 

Let WcbArtist 2,0 help you make your very own 
Web site 

CRYONIC8... .. ... 95 

Make your site that little bit different by creating 
your own virtual worlds for users to explore 

GET TROLLEYED . . ... ..95 

Get your cCommcree venture off the ground with 
the help of this package 


General 


THE GOOD WEBSITE GUIDE 2000 .97 

A guide to Web sites 

GUIDE TO AOL AND THE INTERNET 97 

Confused by AOL? Try here for help 

PHOTOGRAPHY FOR DUMMIES. .. . 97 

Getting to grips with digital photography 

SUCCESSFUL CYBERM@RKETING .97 

Promises lucrative results in a week 


Netgamer 


STAR WARS FORCE COMMANDER .99 

Roam around a galaxy far, far away, taking charge 
of the Empire's armies 

MARTIAN GOTHIC . 99 

Play this adventure game set in a Victorian house 
on Mars 


MESSIAH ...... 99 

Lver wondered what it's like to be someone else? 
Play this game and find out 


Practical 

REST BUY 


internet 


Look out for our Best Buy logo, This cherished 
accolade only goes to the highest-scoring products 


Get snap happy 

Capture images for your Web site using one of these five budget- 
priced digital cameras. Martin Pipe puts them through a complete test 


D igital cameras are essential for Internet 
users. They let you quickly take 
pictures that can easily be pasted into 
emails in order to send to friends and 
family. They're also great for Web site 
builders too - within a matter of 
seconds of taking an image, you can insert it 
onto your Web page. 

Small wonder, then, that digital cameras are 
quickly replacing the old-fashioned photographic 
type. Behind the shutter is a solid-state image 
sensor 'chip’, instead of die traditional 
photographic emulsion. This sensor consists of a 
large matrix’, or grid, of picture elements 
(‘pixels') Ilial build up the image. It produces a 
series of electronic signals that can be stored 
digitally in the camera's memory. 

Most cameras have an LCD screen, which can 
be used to monitor the current scene or view 
previously-taken pictures, The latter is seen as 
one of digital photography's greatest advantages 
- the composition of a photograph can be 
assessed seconds after being taken. Such 
flexibility isn’t possible with old-style snappers. 


www.fasc.com 

Home of Paint Shop Pro, on excellent 
shareware image manipulation 
program for PCs. Lveiy PC should 
have a copy! 

www.xat. ciMn/j pegopt/lndex.htinl 

Here, you can download an evalnalion 
copy oi JPEG Optimizer - PC software 
that helps you to gel the most picture 
quality out of I he smallest possible file 

www.certous.tom/ dowflload.hlnt 

Organise your images and other files 
with ThumbsPlus, Mae and PC versions 
are available 

www.mindworkshop.com/alchemy/ 
gif con, ht ml 

Turn GIF images (converted from 
digital earncid JPEG tiles) into Web 
animaiions with Gif Construction Set 



functions, including 
menu-driven set-up, 
framing images for 
capture and mv 
camera playback 


ICO 


Optical viewfinder 

Use this instead of the LCD screen to 
conserve battery IHe, Be warned that 
what you see fen‘t always what you get 
thanks to psrattax errors (the 
viewfinder looks out on a 
slightfy different area of the 
picture to the bis) 


Shutter button 

Press this to capture 
image 


Used to set up 
the camera's operation- Used in 
conjunction with LCD screen 


Memory card 

In this case* an 8Mb 
CompactFlash type 


LCD display 

panel 

before you 
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Contact: Premier Electronics 
URL www.premierelect.co.uk 
Phone : (01992) 634 652 
Price: £264.38 

1. Premier Electronics 
MDC-800 

I HIS FAIRLY INEXPENSIVE camera is 
manufactured by budget scanner supremos 
Mustek. Note that the (Compact Rash) memory 
card isn't included in the price, and so it s not 
quite die bargain it first appears to be. To look 
at, the MDC-800 is rather tacky and cheap !t 
is, however, fairly well-endowed with features 
Of these, the most notable is a USB port for the 
speedy transfer of images stored on the 
memory card. There's more to the interface than 
just that, though. Supplied with the MDC-800 is 
VfdeoFun - a Windows program that allows you 
to use the camera to snap pictures and (short) 
video dips, saving them directly to the hard 
disk instead of the memory card. A TWAIN 
driver, for transferring stored images directly to 
an image-editing application (such as the 
bundled PhotoExpress) is also included. At the 
highest-quality setting, captured images have a 
resolution of 1016x768 - a 4Mb card will 
accommodate 12 pictures in this mode. 

Minimum extras 

The f5,8 lens is fixed, making it the electronic 
equivalent of those 'point-and-shoot' cameras. 
You do get flash, optical viewfinder, video 
output, self-timer and a reasonable-quality LCD 
screen for previewing scenes. The same screen 
can also be used to display previously captured 
images - a handy digital zoom’ feature 'blows 
up’ part of the picture for more detail. Used as 
a regular digital camera, we found that the 
MDC-SOO’s pictures are adequate but colours 
are often less than accurate. Dark scenes are, 
however, spoilt by obvious vertical 'banding! 
Using the camera as an image-capture device 
under VideoFun yielded mediocre results. 


THE VERDICT 
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Contact: Agfa 


URL: www.agfa.co.uk 


Phone: (0208) 231 4903 


Price: £116,33 


2. Agfa CL18 

internet 


Practical 


BEST BUY 


AGFA S CL18 IS tine cheapest camera of the 
group, and certain limitations are, no doubt, 
responsible for the affordable price. For a start, 
there's no LCD display for previewing or 
reviewing pictures. Secondly, the fixed lens is a 
basic 'point-and-shoot type. Although the field 
of view is quite wide, there’s no macro or 
zoom, Agfa has, however, been generous 
enough to provide flash and self-timer. The 
company's generosity doesn't stretch to 
memory, though. The CL 18 relies on a 
non-upgradable internal memory of 2Mb, 
instead of plug-in memory cards. But then 
again, the resolution is restricted to 640x480. 
and so 2Mb is enough. Up to 16 images can 
be stored in top-quality mode - which doubles 
if you switch to the lower-quality setting. Agfa 
may have forgotten to include an image display 
on the camera, but it has attempted to redress 
the balance by providing a video output. 

It’s a Webcam too! 

Agfa has tried to make this a very Internet 
friendly camera. For a start, the CLI 8 is 
interfaced to your PC via the high-speed USB 
Not only does this make for incredibly fast 
(TWAIN) image transfers, but it allows the 
CL18 to be employed as a Webcam. On the 
CD-ROM ore Video for Windows drivers, whsch 
enable the camera to work under applications 
like NetMeeting, If you want to send 'video 
postcards' via email, the CL18 should work with 
most video capture programs. Pictures are crisp 
and accurate, although tine resolution restricts 
the amount of detail that can be captured. 
Bearing in mind you get a Webcam as well as a 
digital camera, the CL18 is a bargain. 


THE VERDICT 
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Contact: Kodak 


URL www.kodak.co.uk 


Phone: (0800) 281 4S7 
Price: £249,99 

3. Kodak 
DC215 Zoom 

LAST YFAR, £250 would have bought you 
Kodak's DC200 Plus, a megapixel (just!) model 
with fixed lens. This year's equivalent, the 
DC215, has the same price and maximum 
1152xS64 resolution but a 2x optical zoom 
has been thrown into the bargain. On the back 
of the camera is a lever that varies between 
wide-angle and telephoto. Close-up 
photography is also catered for. courtesy of a 
dedicated 'macro' feature. As with the DC2Q0, 
interfadng Is via the serial port. Compared to 
the USB of some of the cameras tested, this is 
painfully slow. More positively, cables and 
drivers/software for both PC and Mac are 
included. An odd feature is template’, which 
adds a user-selected border to the picture. 
Templates of your own design can be 
imported into the camera via the serial port. 

Give us a flash 

Less gimmicky, but just as unusual, is the 
DC215's support for FlashPix. This 
compression standard isn't universally 
supported yet, and users are best advised to 
opt for JPFG, at least for the time being. Rather 
more standard is the video output, which 
allows Ihe snapped images to be displayed as 
a slide-show' on a TV with AV input. Other 
common features include flash, LCD picture 
display and self-timer. The supplied 4Mb 
CompactFlash memory card will store 
between 12 and 53 pictures. The low- 
resolution mode works at 640x480 fine for 
Internet work. On which subject, Kodak has 
kindly bundled Adobe's Page Mill. We’re 
Impressed with the user interface and menus, 
but not with the quality of the preview screen. 


THE VERDICT 

Fern tore a 

***** 

Ease uf line 

***** 


***** 

Overall 

***** 


ISSUE 43 I PRACTICAL INTERNET | 85 
















































0 

ntesl 



HARDWARE ! SOFTWARE 1 GENERAL 1 NETGAMER 



Contact; Epson 


Contact: Canon 


URL: www.epsoaco.uk 
Phone: (0800)220 546 
Price: £224.43 


URL : www.C3non.C0.uk 
Phone: (0121) 680 S062 
Prke ; £600 


4. Epson 
PhotoPC 650 


5. Canon 
PowerShot SID 


THERE ARE SOME sensible features on the 
PhotoPC 650. not least of which is the 
inclusion of a sizeable 8Mb CompactFlash 
memory card. You also gol a reasonable 
maximum resolution of 1152x864 pixels - 
although there's a ‘standard 1 mode that 
captures at 640x480. Here, that 8Mb card will 1 
accommodate around 88 pictures! At the 
other end of the spectrum is an 
uncompressed' mode, which restricts you to 
four pictures, ff quality is paramount, you're 
better off using the more economical 
'superfine 1 mode, which crams 30 pictures 
onto the card. There’s little perceptible 
difference between the two in terms of 
captured image quality. 

Capture rapture 


THE MOST EXPENSIVE camera of the group 
also delivered the best pictures. A retail price 
of £600 has allowed Canon to build the SI 0 
around a 2,1 megapixel image sensor This 
high resolution sensor is coupled to a zoom 
lens, equivalent to a 35mm-70mm SLR lens. 
One unusual feature is the ’stitch assist' mode, 
designed to help you merge multiple images 
into panoramas with editing software (Adobe s 
Photo Deluxe is supplied). Canon has, of 
course, provided all of the usual features the 
SI 0 is equipped with a self-timer and macro 
mode. As with the cheaper Epson, 8Mb of 
CompactFlash memory is included. In its 
highest-resolution mode, the SI 0 is capable of 
achieving a massive 1600x1200 pixels. 

Size matters not 


JPEG 

Compression system designed tor the 
efficient storage and transmission oi 
photographic Images 

SmartPlx 

Recent file formal, seen by some as 
the successor loJPEB 

Preview monitor 

A small colour LCD screen, built into 
most cameras. You can see exactly 
what the lens sees, SI R style, but also 
view previously-captured Images 

Resolution 

The number of pixels (picture 
elements) that make up the picture. 
Typically expressed as the number of 
pixels horizontally by the number of 
pixels vertically 

USB 

Universal Serial Bus - a high-speed 
plug and play r serial data connection 
now finding its way onto printers, 
cameras and scanners. Ideal for 
notebooks, most modern examples of 
which have USB ports 

CompactFlash 

Flash memory card standard. It s 
electronically compatible with 
PCMCIA, and readers are hence 
cheap (if you ve got a notebook PC, 
that is) 

TWAIN 

Standardised software protocol that 
enables image acquisition devices 
(cameras and scanners) to be 
accessed from within a program 


As with the other cameras, the 650 comes 
with a video output which works in the preview 
mode. If your PC is equipped with a video 
capture card, book up the PhotoPC 650 to the 
card's inputs, and it will act as an imaging 
device during videoconferencing sessions. The 
video output is, however, primarily intended 
for the display of previously captured pictures 
on a TV with AV inputs. The oil ier interface is a 
standard serial port, for transferring images to 
your computer via (he supplied cables. Macs 
and PCs are both catered for, in Icons of 
leads, plug-ins/TWAIN drivers and image- 
editing software (Picture 1 Works Hotshots). We 
found that captured images possessed vivid 
colours and a fair degree of clarity. To sum up, 
the Epson 650 is a good all-rounder - if it 
wasn't for the Internet-friend Her Agfa, it would 
have been our Best Buy... 


THE VERDICT 
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THE VERDICT 


Such images take some time to transfer over 
the serial port - and USB’s lightning speed is 
certainly appreciated here! Furthermore, the 
LCD screen is one of the best we've seen in 
terms of picture quality. Not that yon 1 re 
restricted to this? like the Epson, the S10 will 
feed both preview ( live ) and captured images 
to its video connector. Although you're in for a 
wait (unless you have a CompactFlash card 
reader), the results make it worthwhile. Set to 
its highest-quality settings, the SI 0 was capable 
of delivering pictures characterised by rich, 
true colours and an abundance of detail With 
an approximate size of 1.5Mb, they’re simply 
too big for Web sites and email attachments. 
Thankfully, there are three compression 
modes, coupled with a choice of three 
resolutions. If you do need the quality, the SI 0 
can provide it - albeit at a price. 


value 
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the world’s lowest cost domain names 



cheapernames.com 



£8.50 including VAT 



£33 including VAT 


cheaper 


• No strings attached. 

• Your domain name registered in your name, not anyone else’sf 

• Backed by the world's largest UK registrar established in 1996. 

• Change your e-mail and web forwarding settings 24 hours a 
day using our web based control panel. 

• Free e-mail and cloaked web forwarding, 

• Account manager for volume buyers. 

• Business web space from £49pa. 

• 2b0rnb space including free domain; £1 QOpa. 


THE WORLD’S LOWEST COST DOMAIN NAMES 

www.cheapernames.com 
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WICK TEST 


Intel’s immense package makes it easy to enter the shady 
world of videophone or just show off to your mates 



A day in the life ol Practical Internet is captured with Intel’s PC Pro Pack 


Contact ; Intel 

URL: www.inteLco.uk 
Phone: 01793 403000 
Price: £90 

IF YOU RE THE type who wants 
to show the world what goes on 
your living room, then getting a 
Webcam will be a tempting 
thought. And it's for this reason 
that this inexpensive, simple-ro¬ 



use product from Intel is 
reviewed here. 

Although the f Pro r in the Intel 
PC Camera Pro Pack might imply 
a product for experienced users, 
the I old pack tries to cater for 
the beginner, with every element 
of the package boasting an 
enormous step-by-step gjjlde. 

If you're keen, as we were, on 
using the Webcam to make 
home movies set in the 
surrounds of your office, then 
this gadget should prove more 
than adequate. Once you f re 
ready to go, and assuming the 
Pro Pack doesn't corrupt your 
PC's configuration files (like it 
did to ours), all you need do is 
press Record 1 to capture the 


beginnings of your next 
blockbuster Don’t try to trim 
your clip until you've saved it, 
though, as you'll find this will 
render it unsaveable. 

Digital watchers 

Taking snapshots is as easy as 
using a digital camera. Even 
moving into the realms of the 
auto snapshot shouldn't cause 
too many problems for the 
novice. Once set up, auto- 
snapshots are taken in the 
background, allowing you to 
close down the Pro Pack and spy 
on anyone foolish enough to use 
your PC when you're not there. 

As is the norm, there is the 
option of using your Webcam as 


a videophone, and the chance to 
automatically send your 
captured moving images to 
friends via email 
The package, which rs very 
easy to use, also comes with a 
number of games that allow you 
to insert images you've captured 
with the Webcam onto cartoon 
characters and the like (as 
show). Overall, we like the Intel 
PC Camera Pro Pack and would 
heartily recommend it 


THE VERDICT 
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»»»»»» 

QUICK TEST 


Mon: than the be@r essentials 

When the tedium of your boring beige scanner gets too much, take a 
look at the Be@rPaw 1200 


Contact: Mustek 


THEY'RF OBVIOUSLY NATURE- 



lovers at Mustek, considering 
the zoological theme running 
throughout the BerSrPaw 1200. 
As weil as tine grizzly-induced 
name, the buttons on the front 
been arranged to look 
just like a bear's print Very 
attractive, very cute, 
but not really that 
useful. 

The five 

buttons perform 
scan, panel, copy, 
fax and email 
functions. Tlie last three 
are perfect if you have a 
modem and a printer, but will 
probably be as active as a bear 


URL : www.mustek.com 


Phone: 01386 799600 (Evesham) 


Price: 


in winter if you don't. 
Alternatively, you can kick the 
scanner into action using the 
equally simple Mustek software 
interface. You can choose 
between three different 
interfaces, one of which is not 
suprisingly a nature theme. 

Best laid scans 

Not only is the Be@rPaw 1200 
a fine-looking specimen, it 
performs well too. It offers a 
maximum optical resolution of 
600x1200 dpi that can be 
increased to 2400dpi with 
interpolation. The maximum 
scanning area is 8.5x11 1 
inches, meaning that the 


Be(3;rPaw can accommodate A4 
documents. Overall, the scans 
were impressive: they remained 
true to colour and A4 
documents took an average of 
44 seconds to scan at 300dpL 
There's a wealth of software 
bundled with the scanner. Photo 
Express enables you to touch- 
up your scans, TextBridge OCR 
will attempt to digitise text 
documents, while a special 
Mustek edition of Trellix Web 
gives you a helping hand with 
creating Web sites. 

As if that wasn't enough, 
there are also two games 
thrown in based around the 
scans you create. 

Hie emphasis with this 
scanner is on fun. The eye¬ 
catching design and simple 
controls certainty achieve this, 
while nothing is lost in the 
quality department. 
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The industry-standard OS for web hosting and 
internet services. Fast processor, generous memory 
& large hard drive pre-fitted, RedHat LINUX pre-installed. 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5GS 
bandwidth per month, & multiple internet connections. 


The high-end 'WefcHn-a-Box' solution* Easy to control, 
no Jargon or systems knowhow neqU Ideal for resellers 
who don't want to be techiebods', web designers, etc. 
Fast, well spac’d machines, ready to run, 2 IP addresses, 
5GB bandwidth per month and fast internet connections. 


dedicated-servers.co.uk 


After months of planning and implementation the new WebFusion Datacenter is now open. 
Web Fusion have spent over 1 Million pounds creating the UKs most advanced web hosting 
. data facility, featuring all the key facilities demanded by dedicated server customers, ARC 
N Symmetra UPS, FM200 fre supression, 250kw backup generator, Cat 2 lighting, IDOMb 
network, Cisco switches and routers, Ultra grade atrcon & climate control, water 
detection, CCTV, swipe entry & state of the art fire and intruder alarms. All servers 
come complete with 2 IP addresses and 5GB bandwidth per month, and link to 
: i all WebFusion's datacenter facilities plus multiple fast internet connections. 


COBALT RAQ3 


LINUX SPECIAL 


Book your Space in our £1,000,000 Datacenter - Home to Over 30,000 Domains 



The internet environment for Windows specialists. 
Ideal for MCSE/MSCFs, VB programmers, projects that 
need MS Office backend and/or ASP support* Fully spec'd 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections* 


Just £199.99 per month 






Your machine, our Datacenter* Any OS, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network' business webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 


Just £49.99 per month 


Seriously Easy Web Hosting 


01159170000 


PRICES EXCLUDE VAT @ 17.5% 
AND ONE-OFF SETUP FEE 
WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 


GROUP MEMBER 

























TRIAL 



Build 

an online 
business with 


£rBuilder 

Xi multiactive. 

E-commerce is not just for big business any more... 

Use ecBullder Pro to create a professional Web site to accept orders and enquiries online. 


Point and click your way to a ready to go business Web site as you work through the Wizard-driven input screens: 

Fill in your company and product information Enhance your site with logos, animations, product 
shots and' other graphics Add your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide Web! 


ecBullder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have clear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 


Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world, The shopping cart enables your customers to purchase multiple products from you safe 
in lire knowledge that their details are protected using digital certificates for secure transactions. 




Visit our 


■ Profile page: For your company profile, address and contact details ■ 100 Marketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built in browser: Simulate and maintain your Web site on your own computer using the preview mode 

B Order and Enquiry forms: Each page or catalogue item links to a secure Wcb-based messaging system for 
customers to place orders and enquiries with 
you B Site promotion: Your Web site will be | tx 

TRIAL CD 


Builder Pro 

demonstration site at 
www.ecbuilderxo.uh 


automatically submitted to Internet search 
engines based on the keywords you choose 
B EC Order Desk To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors, This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


i 

7 


Multiactive Software Ltd 

Bridge Flo use. Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


Ql^Mulliauive k^ware, All trademarks atknawlctlged 


grBuildnr Pro 

Please send me a free ecBullder Pro Trial CD 

Name: 


Company: 

Address: 



Tel: 


Postcode: 


Fax: 


F-mail: 


PI 07/00 


Why not complete the coupon and fax the 


page to us? 


Post to: Multi active Suit ware Ltd 

Bridge House, Bridge Avenue 
Maidenhead. Berkshire 
SL6 1RR England 
Tel: f 44 (0)1628 587777 

fax: +44 {0)1628 587778 

E-mail : info@multiacTive.co.uk 
Web: www.multiactkBX0.uk 


Alternatively download this and other trial 
products from: WWW.mUltlaCtlVe.C0.uk 


multia ctive. 
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PANTS OR PERFECTION? THE LAIEST INTERNET SOFTWARE GETS A GOOD GOING-OVER 


The road to smarter downloads 




scheduled download, which 
seems to negate the point of 
having a schedule. 

Once you get into the nitty 
gritty of downloading, NetZip 
doesn’t drag Its heels, but on the 
other hand, it hardly zips along 
either. For our standard test a 
zipped-up version of Fisherman's 
Delight (the dream game for 
anglers) - NetZip took a 
respectable eight minutes and 20 
seconds. This time would probably 
have been less, but we stupidly 
insisted on trying to njn another 
program at the same time. This 
seemed to cause a bizarre time lag 
effect, where the modem slopped 
working completely for a bit, then 
surged forward when the 
offending program was dosed 
down, NetZip isn't bad, though. 


THE VERDICT 


What's good: 


Enough feature* to t>e fitting on with, 
Seay Interface 

What’s bad.: 


Not us good i* GulZiHa, Pi one lu odd 
I'lilGtas. Clore. bul no iigar 


Product: NetZip Download Demon v3.5.0.11 


Company: NetZip Inc 
Phone: n/a 


1. NetZip Download Demon 


Status ; 30-day trial 

URL: www. netzip .com/ products j\ nfo_de mon . ht ml 


NetZip in action. It's simple, attractive and easy to use 


packs enough of a punch to 
muscle in at the download 
manager weigh-in. 

As soon as you start up NetZip, 
a special ‘My download files r 
folder is created on the hard drive, 
so the multitudes of downloads 
you complete all go to the same 
place. Choosing a link is a case of 
dragging and dropping into the 
interface, whereupon NelZip will 
immediately start whirring away, 
calculating estimated download 
time and other interesting things. 

You can also pause, queue and 
schedule downloads, so it's more 
Elian just a case of restarting when 
the connection dies. Although the 
queuing option worked perfectly, 
we had to press return to start the 


Downloading the latest Westlife MP3 need never cause you problems 
again, says Thomas Watson. Take control with a download manager 


THIS GORGEOUS-LOOKING 
piece of software livens up your 
Windows experience a treat. And 


unlike the vacuous page three 
model of old, there s much more 
to NerZip Download Demon than 
just a pretty face, 

The free 30-day liial 
version we tried is almost 


With .i decent scheduling option, you don't even need 
to be there to set the download in motion 


identical to the full version, 
except for the irritating Info 
page’, which isn't an 
information page at all, but an 
advertising banner that seems 
to crop up at entirely random 
intervals. Only payment for 
registration will banish this 
monstrosity. 

In the GoSZilla mould, this 
program aims to do 
everything you'd want. 
Although ft’s ultimately beaten 
by its ubiquitous rival it still 


1 

p 

on Me cd 


You 'll find all 
these download 
managers on this 
month's Practiced 

Internet CD-ROM 


n part from having body parts 
chopped off in a freak 
lawnmower accident, there's 
probably nothing worse than 
waiting hours for a mammoth 
file to download, only for it to 
fall down and die in the last seconds. 

Reinforcements are on their way for 
the battle-fatigued Web veteran, though, 
and they appear in the form of download 
managers. No longer do you have to 
blindly trust Windows to handle 
everything you download, you can take 
charge of your Web time with the aid of 
these modem wonders. 


II 


Download managers do a range ot 
weird and wonderful things to prevent 
the Net user suffering from download 
nightmares. Most are based on the idea 
of enabling you to resume a download 
should the phantom connection problem 
strike. The more advanced managers let 
yon build up a list of downloads. 

Ail of the packages reviewed here 
work alongside your Web browser and 
shouldn't call upon your F*hD in 
Computing Science too much. You’ll find 
that each download manager offers 
something different - so you should find 
the feature you need from one of 
these five. 
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2. Download Butler 

Product; Download Butler v2.2e 
Company; Lincoln Beach Software Inc 
Phoaet n/a _ 

Status: 30-day trial 
URL: www.lincolnbeach.com/ 
butler, asp 


DESIGNED TO OFFER easy 
downloads on a plate. Download 
Butler is probably the most 
complex of Ihe managers we 
looked at That's not to say it has 
a wealth of features that puts 
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Beware, this harmless looking interface will have you tearing your 
hair out in minute* 


other contenders to 
shame, but rather 
that the program is 
so badly cobbled 
together, it's 
impossible to find 
your way about 
without a compass 
and map. 

Oddly, the set up 
is extremely easy, 
and would have you believe that 
you were on the threshold of an 
intuitive paradise. If only that 
were the case. The most difficult 
aspect of Download Butler to 
come to terms with is the way 
that, despite the 
over-com plicated 
Interlace, none of 
the buttons or 
menus actually 
seem to do 
anything. Call us 
old-fashioned, but 
we tend to think 
that the main 
menu should 
contain all of the 
basic functions of 
the program, and 


1 

OP TIP! 

■ 

Only use your 

! 

manager on big 

files. By the 
time these 
products have 
been set up, a 

50k JPEG 
could luve 

downloaded 
in the normal 

manner. 


File 
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Download Bullet is seen here kicking into action. If you can get it 
to work, ynuie doing very wetl indeed 


not a series of links to something 
else which brings up another 
screen, before you start the 
download. 

Part of Download Butler's 
problem is that it tries to do too 
much. The attempt to configure 
the program ?q be your default 
archive viewer may seem a 
decent Idea to lessen the need 
for Win Zip, but unfortunately it 
just gets lost among a sea of 
options and choices. 

After fighting your way 
through the overgrown clinging 
ivy of an interface, you are finally 
ready to start your downloads. 

As with any good comparison, 
we used a constant download 
source, to lest all programs on 


the same terms. While you 
expect a margin of fluctuation in 
results, itis something of a 
surprise to find that Download 
Butler failed in every respect to 
bring Fisherman's Delight to our 
PC, It's true. Despite numerous 
attempts, this tool that's 
supposedly designed to ease 
your download worries actually 
created connection problems. 


THE VERDICT 


W hat's ju & d : 


A whole load or unique features. 
Easy lo act up 

What's bud: 


Cmmplc* 3i«J p uoi ly (Jcsiyicd 


3. Mass Downloader 


Product; Mass Downloader vl ,1.18 
Company ; Meta Products 
Phone n/a 
Status; Freeware 

URL www. geocitie s .eom/si liconva I ley/ 
vista/2S65/md.htm 


SIMPLICITY IS THE name of the 
game here. You won’t find any of 
the gubbins that appear in the 
bigger download managers - all 
you get is a no-frills tool that 
helps give your downloads a 
severe kick up the botty. Okay, so 
it doesn't look orgasmically 
exciting, but Billy Joel will testify 
that good looks aren’t always the 
key to winning someone’s heart. 

what this technological marvel 
docs is split your downloads into 
ten sections which it downloads 
simultaneously. This technique 
ends up giving you a substantially 
reduced connection time, 
Unfortunately, the minimalism of 
Mass Down load ei means that 


dr ag and drop has 
been discarded. It s 
down to you lo type in 
the URL of the 
download, which can 
be something of a pain 
when you consider the 
length of some Web 
addresses. From our 
experience, this 
program doesn't seem 
to like ftp sites either, 
which isn't so much annoying as 
just plain odd. 

Delivering pretty much what it 
promises, downloads within the 
program ore a dream. You’d be 
surprised how much of an effect 
splitting files up into itsy-bitsy 
versions has - it really does 


make a significant 
difference to the time 
you spend waiting. 

In our test, Mass 
Downloader was over 
40 seconds faster 
downloading 
Fisherman's Delight 
than any competitors, 
delivering an 
impressive time of 
seven minutes and 38 
seconds. Such a 
dramatic performance 
hike should render 
Mass Downloader as 
near to unmissable as 


GeriSf^ j Proxji j 

r Defend download Solder 

Window!? olipboofd ™"—■ 
F Watch the cliptward 
Ignnriwj rilo typos: 

jlVn httal 


MlWJeHtdriBUUS 

F Minimize to system tray 
F Confkmatnms 


OK 


Them's hnrdly it multitude oi cipious In chouse from 


possible, but the fact it has so few 
features sticks in your throat all 
the while you're using it 



Mass Downloader splits your files into ten smaller sections, whkh speeds things up quite a bit 


With wonderful performance 
but a complete lack of features, 
it's just a pity that you can't run 
Mass Downloader in the 
background of GoiZilla. 


THE VERDICT 


What 1 * ({ 0 O tl: 


Simple to use, Siyillkantly speed* up 
yuui' (kiwuluiiiJs 

IVhit'i had! 


Doesn't really do anything elan. I 
conlifturable dptiOns; 
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Downloading is extremely easy with Go’Ztth's friendly interface 


4. GolZilla 

Product: GoJZilla v3,5 
Company: Aureate Media 
Phone: n/a 
Status: Freeware 
URL: www.gozilla 

YOU'VE SEEN THE full list of 


GolZilla packs a megs range of 
features into a minuscule 1.7Mb 
download, and its free. 

Opening GolZilla in full mode 
lets you see the magnificent 
splendour of a well-designed and 
intuitive interface (Download 
Sutler take note). With a button 
bar that makes WinZip look 
frighteningly complicated, you 
should be able to achieve most of 
your download goals by clicking 
on such visual delights os the 
wheelbarrow, filing cabinet or 
pool boll. 

GolZilla does 
everything that a 
download 
manogershould - 
queuing and 
scheduling 
downloads is a 
doddle, as is learning 
the fine art of 
stopping and 
resuming dowr>loads 
when you start to 
worry about huge 
phone bills. The main 
tiling about GolZilla is 
that it does it so 


much better than any 
ether program. 

Particularly useful is 
the drop target that 
sits in your browser 
window, letting you 
drag and drop the 
link you want to 
download. This kicks 
off GolZilla, and 
you're off into 
download heaven 
again. And how do 
you make this drop 
target appear in the first place? By 
clicking the wheelbarrow in 
GolZilla of course. 

Unlike many of the programs 
reviewed here, there are enough 
options in GolZilla for even the 
hungriest of Net monsters to sink 
their teeth into. There's even a 
Leech file option, which works as 
a handy ftp agent when you get 
into that territory. 

For those of you who want 
absolute perfection for free, the 
only area where GolZilla isn't 
three times as good as any other 
manager is in download time. It's 
nol an accelerator, so you'll only 


get the standard speed for your 
modem, although probably more 
reliable. Eight and a half minutes 
for Fisherman's Delight is nothing 
more than r espectable, but who 
cares when you've got such lovely 
pictures to look at in the 
download window? 



ranked contenders, hut now it's 
time to meet and greet the world 
heavyweight champion of 
download managers. 


GMIernet 


LEEC H FILE 


BESTBUY 



j H r. L fbqpi} 

—- 

1 .(fi- 






j-** 


_l\ j 

&E22I 

. ±1 



pfelhl 

,'J***'* 

■ t hod 1.31 tgujum -iii 
^ L hrian rfi Lt, L 

J mur.« L-s. f-Ltii I 

4*" — 

isMictlfr'* ca, 1 


I:i 












The handy Leech option grabs everything off a page in one 
fett swoop, and can act as an FTP agent ( 00 / 


Set Mr Cool Professional! 
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TOP TIP! 


Use your 
download 
manager wisely. 
Queue all large 
files to be 
downloaded 


Again, you might lind this nut veiy eye catching dialog box quite 
difficult to see 


5. Mr Cool 

Product ; Mr Cool v2,0,0,9 9 
Company: Net Services 
Pho ne: n/a 
Status: Freeware 
URL: www.netservs.com/ 
mrcool 

MAYBE YOU'VE TRIED the best 
download managers but find you 
are still wanting. Perhaps you're of 
the mind that downloading even 
within a manager, still leaves a little 
too much work to you. If this is the 
case, Mr Cool could be for you. 


What Mr Cool does, and this is 
quite a clever idea really, i$ take 
the derails of your intended 
download, and email it to you. 
Then you can pick it up when you 
want. The good thing about this is 
that email servers tend to work 
faster than the Web. 

Great idea in theory, but the 
execution leaves more than a little 
to be desired. The interface is so 
bizarre, It actually takes you a few 
minutes to find the main page. Not 
for Mr Cool the basic buttons and 
menus idea - instead you're faced 
with an ad banner, and you find 
the options by right-clicking and 
choosing Properties' 

Mr Cool suffers 
from a similar 
problem to 
Download Butler, 
in that you are 
never quite sure 
that your 
movements are 
the right ones. For 
every click of the 
mouse, there's a 
nagging doubt that 
you’re travelling 


further down a well-beaten, but 
totally wrong, track. 

Still, the idea is a good one, and 
we were desperate to see the 
program glide effortlessly into 
action, filling our email account 
with a bountiful supply of 
downloaded nuggets. Sadly, this 
was not to be. and attempts to get 
the process going failed miserably, 
This may have something to do 
with the PC we were using, which 
has about S3 different ISPs set up 
on it and is used by all and 
sundry as a software dump. 

Although wo can forgive Mr 
Cool for failing to do its primary 


task because it might have been 
our fault, you won’t be impressed 
by the fact you have to ask the 
program if the files have been sent 
successfully. Even when you roach 
the holy grail of 'attempt failed’, it 
isn’t that easy to set it off in 
motion again. 




This option bar is cunningly hidden behind an ad banner on startup 
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Beginners’ heaven 

Create a Web site from scratch with Sierra’s 
brand new beginners' package 





Product: Web Artist 2.0 


Company: Sierra 


Phone: 011S 920 9100 


Price; £20 


URL www.sierrahome.co.uk 



in no time, you'll 
be designing 
Web pages with 
cjffi. The 
package cotnes 
with a wide 
range at iadtilies 
to make adding 
content to your 
pages a doddle 

i £ib Edit 


BUILDING YOUR OWN Site can 
be a complete nightmare, 
Working with HTM L would test 
the patience of a saint, and 
even with those fancy 
WYSIWYG editors find it is stilt 
easy to get lost in the deluge of 
pages, links and directories. 

So in art effort to lake most 
of the effort out of Web design. 
Siena has launched Web Artist 
2.0, a program that should help 
you create your own home 
page within minutes. Bundled 
with an image manipulator and a 
Net cataloguer, Web Artist 2.0 is 
designed to be the complete 
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answer for the Web 
beginner. 

Simplicity is the name 
of the game with 
WebArtist since the drag 
and drop interface makes 
it surprisingly easy to 
build up the page in no 
time. It really is as easy as 
using a simple DTP 
package to place images 
and text exactly where 
you want them. 

What you get 

So, what do you get for 
your hard earned cash, 
then? Starting WebArtist 
2,0, you are faced with the 
option of either creating a page 
from blank, or using one of the 
templates supplied. As is often 
the case, these primitive 1995 
designs aie hardly likely to draw 
extra visitors to your site, but it's 
worth messing about with a few 
supplied designs first, just to get 
to know the program better; 

The Wizard is also wonh a shot 
for novices, as it will help you 
build a simple page without 
even knowing it. 

Should you decide to go it 
alone, there are so many 
photos, buttons and animated 
GIFs that you'll probably find 
yourself bock drinking in the 




**|S|yi? 


cK> k 


J7wf task uf Web design will never again turn you into a nervous, shivering wreck 
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I he presuppited templates wilt help you on your way, as wtfi the plethora of free goodies 


Sierra saloon before long 
anyway. Placing your own 
images is also a doddle, as Web 
Artist avoids the HTML trap set 
by so many entry level 
WYSIWYG editors which only 
allow you to place your pics and 
text on the edge of the page. 

If you're a Microsoft fan, 
think Publisher instead of the 
traditional Word. The ait of 
assigning links to objects has 
been simplified too, with a user- 
friendly drag and drop interface 
letting you link between pages 
quickly and easily. There's even 
the choice of saving your site to 
hard drive or uploading directly 
onto the Web 

Absolute beginners 

Designed to appeal to the 
novice, many of the features in 
WebArtist will inevitably alienate 
the hardened Web designer. 
Jazzing up your site with zany 
effects and sounds is unlikely to 
appeal to the experienced user 
weaned gradually on the less is 
more 1 ideal, but there are easily 
enough bundled sound files and 
animated gifs to let the beginner 
build a useful multimedia 
experience. It is also amazingly 
easy to include counters, search 
engines and rollovers on your 
site, giving your Web pages a 
far more professional, classy 
look. 

Casting aside industry leader 
Dreamweaver's complex site 


directory, WebArtist instead opts 
to simply list your pages in the 
order they were created. This is 
great if you're just starting out in 
the heady world of Web design, 
but rather confusing for the 
intermediate user keen to move 
around a mass of pages quickly 
and effectively. 

The complete lack of support 
for frames proves to be 
something of a problem too. If 
you're inclined towards 
including a navigation bar on 
your site, as many are, you'll 
find it time-consuming to cut 
and paste all of your buttons 
onto each page. And, jusl to 
infuriate you yet more, links 
aren't carried forward in this 
way, so you must click on each 
button and redefine the link. 

Of course, if you had a 
knowledge of HTML, you could 
create the navigation bar 
separately and paste it into your 
main site. 

Overall, we like WebArtist 
2.0, ft has its quirks and is 
unlikely to catch on with fans of 
Dreamweaver and GoLlve, but It 
is great for beginners. 


THE VERDICT 


What h a good: 


Just the Job for absolute begitineis - 
asiortshingjy easy to use 

W h a t "e bud: 


LlgUitcm Features, unlikely to jpptal \o 
SUiiiKumc with e*fHpi iei ite 
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Add depth to your pages 

Entertain your Web site visitors to a virtual walk with this 3D Web page designer 


Product: Cryonics 


Company: Cryo-Interactive 


Phone: n/a 


Price: £29 99 


URLs www.cryo-ner-WQrks.com 


: 


DESPITE THE GLUT of innovative 
Web design programs on the 
marker rhese days, many sites 
still look just a bit flat. What you 
really need is a 3D feel to your 
site, giving visitors the chance to 
enter whole different worlds 
dreamt up by you. 

Ciyonics attempts 
to afford even lire 
least experienced 
Web guru the 
opportunity to 
create a fantastic 3D 
world in next to no 
time. Soon, you 
could be 

entertaining visitors 
to a virtual game of 
chess in a false 
environment 
Sure enough, the 


With 40 worlds and 1.200 objects to choose from, your virtual arena can 
be as distinct as you are 


beginner's option at 
the start of Cryonics 


drags you very quickly through a 
series of screens, until you have 
a fully working 3D world to play 
in. You probably wont have a 
cloo what effect your actions are 
having until you view your 
completed world, but for so little 
effort you can t complain. 

Not that animated 

Once you feel ready to move to 
the advanced option, you really 
won't notice a massive difference 
at all. Although you can now 
place a wide range of objects 
and creatures in a variety of odd- 
looking worlds, there still isn't a 
sense of control washing over 
your eveiy pore. 

When you come to 
manoeuvre through your virtual 
world, you might be 
disappointed to find that the wild 
animals and crazy robots you've 



spent ages choosing don't 
actually move. 

Also, visitors to your site will 
appear as not too convincing 
photographs, As for the 
interactive games of chess - 
well, we can't see too many 
awards being reaped on the Cryo 
team for this. 

This is a lovely idea, but that's 
all that it is. The secret and as yet 
undefined worlds promised on 
the box do not appear and you 
end up not so much thinking of 
The Matrix as Iron. 


THE VERDICT 


Wlmt'i gaud; 

Very easy Us pick up. You'll have your own ID 
site in n 


Wfaat’ ■ bad; 


Actually figuring out how everything works 
is not that easy. Of limited use al so. 


Set up shop online 

Get that eCommerce venture off the ground with the 
help of this high-end package 


Product : Get Trolleyed 


Company; Get Troll eyed 


Phone: 0800 298 7178 


Price: £200 


URL : www, get-troll eyed, co, uk 

IF YOU ARE one of the millions 
of Britons who ve idolised the 
God that is Alf Roberts, Get 


@317 troll eyed 


Changes you make here 


Your pagev are uungntly built around II 
tal, chGOtt from thv Hi below, 


1 PflCUU, OFFER! 
OlOUL VARS 



The multitude of options means that you cart fat for your 
online shop however you want it 


Trolleyed might be able to 
Indulge you in your shopkeeping 
fantasies now that the 
Weathedield womaniser has 
shuffled off this mortal coll. 

Beware, though. For the 
goodies on offer from Get 
Trolleyed are not for the faint 
hearted. Anyone lacking 
experience in the Perl scripts 
department should stay away. 

What you get for your money 
is a whole series of Perl scripts 
designed to turn your humdrum 
and tedious Web site into an 
eCommerce extravaganza. Your 
Perl and CGI knowledge is likely 
to be tested to the hilt, as you 
will need to make radical 
changes to the scripts provided, 
unless you really do have a 
product called Productl 
manufactured by Acme! 



Trivial 
pursuits 

So what you 
must do is 
consider such 
trivialities as product databases, 
special offers, global variations, 
postage rates and VAT. It is 
possible, once you have joined 
up and received your username 
and password, to use the online 
wizard option. This lets you 
change key elements throughout 
your eCommerce experience 
using a quite respectable GUI 
interface. As often happens, 
though, tinkering deep inside 
brings greater results. 

You shouldn't worry if you 
make a start and find it all a bit 
too much. A highly detailed and 
informative help guide is always 
available, where you'll be privy to 


a vast amount of common sense 
information. There's a liberal use 
of the word geek' too, which 
always lets you know if you're 
approaching a more technically 
spurious section. Overall, we’d 
recommend this program it 
you're setting up shop online - 
but it's definitely easy to use. 


THE VERDICT 


Whst'i good: 


Comprehensive peri partake wA I have the 
experienced user trading in next to no lime 

Whit't b* 4 : 


Will only make sense to the know!edgeaWe 
Web gum 


ISSUE 43 | PRACTICAL INTERNET | 95 























































www.netalia.com sales@netalia.com T: 0800 3580084 


Netalia Internet Ltd. 


(Est. 1996) 


YOU CAN RELY ON OUR SERVICE 

Utilising our own network gives fast connections. Your clients will not be 
waiting on an overworked server, we have enough bandwidth to deliver 
your site and we are constantly investing in new equipment and software. 

- YOU CAN EXPECT: 24 hour, 7 day service. Utilising our own 
independent network for connectivity, ensures that we have direct 
control, thus providing a reliable, quality service. 

- FAST CONNECTIONS: We only deal with business accounts. 

Internet connection can be made using either ISDN, modem or 
network access using a router. 


EXCEPTIONAL TECHNICAL SUPPORT: We are here to answer 

your queries. We know your business must run smoothly at all times. 

ADSL: As an established business ISP, we will be offering the next 
generation of Always On-Connectivity. 


Connect to the Net with Netalia’s own ADSL connection. 
For further details visit our site at netaiia.com, e-mail us r ~ 
at sales@netalia.com or calf us on 0800 3580084 —H 

Website hosting FAST - SECURE - QUALITY / 


Our All-in-One Priced at £160.00 includes: 

Domain registration or transfer 
40mb of fast commercial web space 
CGI bin includes perl5 PHP 
Full colour stats 

FTP upload and Frontpage server extensions 
F OP3 mailbox with unlimited aliases 
Dial up via 0845 local number 


Additional services: ODBC compliant database allows import of 
Microsoft Access Database, Secure Server Certificate (SSL) 



Visit: www.netalia.com - Phone us on 0800 3580084 
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The Good Website Guide 2000 

Will this guide save you from getting lost down 
search engine back streets? 


Author: Simon fcd wai ds 
Publisher: Mitchefl Beazley 
Price: £6,39 


URL: www,con ntrybDokshop.co.uk 
ISBN: 184000 295-6 

WE VE SAID IT before and well say it 
again. It's painfully difficult fnr any 
publisher to offer a definitive guide Ur the 
Net's content when it changes so radically 
on a day to day basis. In the time it takes 
to update an edition of this book so much 
will have changed that ft will effectively be 
out of date. 

Right we've had a moan so let's tell you 
that The Good Website Guide is actually a 
guide to the best Web sites and has a 
refreshingly UK-oriented approach. Over 
1 ,50G sites are listed arid categorised’ and 
the price makes it a definite bargain. 

There's no attempt to judge the Web’s 
content, either. Sites range from the official 
Lego site to a site catering for cannabis 
enthusiasts. Which is ideal for those who 
want to get stoned out of their minds and 
then build their very own 24 hour garage 
out of yellow bricks, 



Books that review Web situs may quickly 
become less than comprehensive, but 
The Good Website Guide 2000 has good 
content with a UK bias 


THE VERDICT 


WiUtU gdflfll 


Fieri [y of balanced conlenl alan 
affordable price 

Whot 1 a bad: 


It's d iffieull for (he book iq have the 
blest sites. covered 


rmiiM'iIMM - 

Digital Photography for Dummies 

Use this book and a digital camera to turn your 
Web site into a slick visual experience 

Author: Julie Adair King 

i 


Company: IDG Books Woildwide 
Price: £20.44 

URL: www.studentbookworld.com 
ISBN: 0-7645-0646-3 


DIGITAL CAMERAS ARF handy devices. I hey 
save you expensive trips to Boots when you 
want your holiday snaps processed, all of your 
photographs can be developed within 
seconds, and, if you have the inclination, you 
can publish them on the Web with the 
minimum of effort. 

Unfortunately, we can't alt be David Bailey 
and tho.se of us more inclined lo lake pictures 
uf index fingers than the intended subject 
would benefit greatly from the help offered 
here. 

Everything you need is here and presented 
in the time-honoured Dummies style. It 
explains how to select the right digital camera 
for your needs, how to take pictures that will 
do the subject justice, and how to edit them 
using all the top software packages. 

There is loads of great software on the 
disc, which more than justifies the cost of the 
book. It's highly recommended. 


Digital 

Photography 

DUMMIES 


A Ref prune a 
Rest of Us 1 



IMHiotemet 


BESTBUY 


THE VERDICT 


Whit'i g a a A : 


Plenty <4 fcifannslion, wiviw an4 ilustraltons. 
A great CD full oi useful software 

whiUt bud: 


Itwani turn you Into a fashror 
photographer o-ver night 


mm* 


Older Net users bamboozled by AOL should try this 
no-nonsense guide out for size 

Author: Sandy Bergpr 


Publisher: AOL and the Internet 


Price: £13,38 


URL: www.amazon.CQ.uk 
ISBN: 0 7645 3417-3 

AOL IS THE world's biggest ISP and this 
book is designed to help more mature 
Internet users get to grips with using the 
firm's software. It's quite a pricey package, 
especially when you considei that the CD- 
ROM iiduded is essentially the same one 
that regularly gets given away with Practical 
Internet for free. 

Overall, this book is fine for those 
wanting a guide to using AOL, but potential 
buyers should be wary that the whole point 
behind this publication is to sell AOL's 
products. Don't expect a well-balanced 
account of how to get onlii le you'll be 
disappointed. Despite this criticism, the 
book is well written and has been carefully 
tailored not to intimidate older Net users. 

The sections on content are useful and 
well researched for the target market in 
question. Most Importantly, the readership 
is never patronised, which is always a 
concern when addressing newer users. 



If you want to use AOL when you grow 
up, this is a helpful, non-patronising 
guide. Just don't expect too much frewn 
the cover CD-ROM, though 


THE VERDICT 


Wbnl's good: 


Present! infornutksrr 1ft »fl frtty 10 understand 
fashion without bei n* patronising 

W hut 'g bad: 

A lack ot subjectivity make* it taid iu gel a 
balaneed view cf the pfipdud under diHuttkm 


Successful Cyberm@rketiug io a Week 

Your burger bar might become an online success 
with this book 


Author: J Jonathan Gabay 
Company: Hodder and Stoughton 
Price? £5.59 

URL www.alphabetstreet.co.uk 
ISBN: 0-340-75815-5 

IT TOOK FOUR years for the Web to recruit 
50 million surfers. In just seven days this 
book shows you how to turn your business 
into a Web wide winner," says the blurb on 
the back page, ft's a bit like trying to 
compare Mother Theresa with Danny Baker. 

Successful Cyberm§'rkcting is another one 
of those books that promises instant results, 
a dream solution and eternal happiness. In 
reality, you're more likely lo end up with a 
Ford Mondeo and a jab in middle 
management 

Anyhow, the book k divided up into seven 
sections (Sunday to Saturday - geddit?) and 
begins with looking at the overall Internet 
maricet, before going on to deliver all the 
relevant information about how to reach 
consumers and deliver the goods. Sadly, the 
book is littered with illustrations and cross 
headings which allude to information that 
never appears. Best avoided. 



Successful 

Cybermorketing 



instead of promising to make your 
business a runaway success. Successful 
Cyber marketing in $ week should 

COnc&iUate on providing the 
information it says it is going lu pi wide 


THE VERDICT 


whit'g good: 


I L's cheap and cheerful 


What S bad: 


Too much WihagemeirL speak jaij'uii and 
■ukseui g irifoimaikin' 
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net^nowt 




The guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 


"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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HARDWARE I SOFTWARE I GENERAL I NETGAMiR 


EACH MONTH, GEOFF SPICK REVIEWS THE LATEST 
AND GREATEST NET GAMES FOR YOUR PC 


Star Wars Force Commander 


Publisher: LucasArts 


Price: £39.99 


URL: WWWJucaS3rtS.com 

HORCt COMMANDER IS LucasArt's attempt 
he cracking open the real time strategy genre 
in which you get to take charge of the 
Empires armies, led by those fantastic AT AT 
walkers. How could a game not be the 
coolest thing ever with such momentous 
cinematic history behind it? 

Unfortunately, the first thing you notice 
about Force Commander is the shoekii ig)y 
bad interface screens, like something out of a 
second rate shaieware game. Thai and the 
low quality video leave you feeling wounded 
before you start playing. Things improve onee 
you get into the game, following 
the career of a young officer, 
but the ugly and unintuitive 
interface really doesn’t do 
the game any favours. 

You drop buildings, TIF 
ships, troops and vehicles into 
battle from orbit in different types 
of shuttles. With a time limit on each shuttle 
trip, you need to build up patiently and 
expand gradually to track down rebel scum 
and find your objectives. Completing 
objectives and killing the enemy gives you 
command points with which 




An example of how shockingly bad lift: 
graphics are in (his game 

you can ’buy' more units, quite a smart 
feature but one of the few in this game. 

This Imperial bent continues until a 
twist in the plot tha t lets you play as 
the Rebel Alliance with a 
load of new vehicles. 
Even better is the 
appearance of your 
favourite heroes and 
villains in the game. It is 
just a shame the 3D 
graphics look blacky, 

Visiting all the favourite locations 
from the original 1 three movies, Force 
Commander is a basically sound game 
let down by lack of thought 


THE VERDICT 


Whftt'a flood: 



You can blast yout way through the galaxy playing Force Commander 
blacky graphics let down what is essentially a great Idea 


It's fust 8 shame the 


Martian Gothic 

Publisher: Take 2 Europe 
Price: £29.99 
URL: vAvw.take2europe.com 

HUMANS ARE AN odd bunch. We set 
up a base on Mars and decorate it in a 
Victorian mansion style. Then everyone 
dies so we send three unarmed people 
out to investigate, who split up because 
of a ghostly warning - all very high tech! 
So you begin Martian Gothic with your 
people trapped in three different 
airlocks and only one can get out. 

It soon transpires tlial they were split 
lu complicate the game further, items 
must be sent between characters via 


vacuum tubes, lockers and other ways. 



If there's one thing guaranteed in this game, 
ft's yep loosing face! 


Add to this the 
zombies and 
the limited 
save locations 
and you have 
a quite 
frightening 
game, bul not in the fun way. 

Actually this is a reasonable 
adventure with some smart ideas let 
down by a bad attempt at adding 
some survival horror action to ft. 

For example, you meet a zombie 
that bites you from behind, you 
shake it off and try to turn: around to 
face it so you can shoot it, but It 
grabs you for a second time and 
your character ends up facing the 
wrong way again. Even worse, should 
your diameters accidentally meet, 
they die for absolutely rio apparent 
reason. Bul the puzzles are fun, the 
graphics are reasonable and some of 
the concepts sound. 




Messiah 

Publisher: EA Sports 
Pri ce: £29,99 
URL: www.interpfay.com 

IN THF FUlUftt, ds in the past, people jusL 
get too smart for themselves. Ill is time 
they've captured Satan and everything is 
coming to a critical mass. Enter Bob, a 
small winged angel to answer the prayers 
of the people. 

Unfortunately, he’s not much of an 
action hero, apart from looking very out of 
pltfCe in I he future* he's i manned and can’t 
move very fast. BuL his secret power is the 



Play as Bob the angel and possess a few 
souls along the way 


ability to possess anyone he comes 
across. So you start the game In the 
body of some poor unfortunate, break 
a few crates to load up on weaponry, 
then try to save the universe. 

Every now and again you get a 
spiritual message pointing you in the 
right direction. Bul other than that 
you're on your own. Messiah is a third 
person, puzzle-solving shoot 'em up. 
Unfortunately the puzzles are more 
annoying than challenging, and the 
combat is badly conceived which 
leaves a very nice graphics engine, but 
not much else. Jump around, possess 
people, die frequently that's pretty 
much it. After all the hype, this game is 
a lot less than we expected from the 
usually excellent Shiny. 


THE VERDICT 


What’ a good: _ 

A fun little run aru uni with some 
unique twists 

What’s bad: 

Annoying and frustrating In the extreme 


Overall * * * -ft 
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PROGRAM DETAILS I FREE tSPS 



on mkED 


THIS MONTH’S CD FEATURES FULLY WORKING SOFTWARE TO LET YOU DESIGN YOUR WEB SITE QUICKLY AND EASILY, 
DOWNLOAD PROGRAMS QUICKER AND ALSO ADD POWER TO YOUR BROWSER 


Using the CD-ROM 


I he minimum recommended specification to 
run the Practical Internet CO is 800 X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/2000, (note we do not 
support Windows 3,1) Intel Pentium or 
compatible P90, 

Machines with a lower specification than 
above may still bo able to run the cover disc 
interface and install the software from it, 
However, they may find the interface does 
not perform to its optimum capacity. We 
recommend that all users shut down all other 
applications while running the CD. 

The CD will autorun In Windows 95/98, 
For users without autorunenabled go to the 
star t menu, select RUN and type 
d:\Practicallnternet.exe (replacing d h with the 
letter of your CD drive) and press 'Return' 

Damaged discs 

We will be please to replace any CD that Is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter s Road, 
Bournemouth, BH1 2JS, 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be- happy to 
send you out a replacement disc. Call 01202 
200200 or email subs@par 3 gon.e 0 .uk 

Problems using the disc 

If you encounter problems using the CD or 
Installing the software, call the disc helpline 
on weekdays between 10am 5pm on 01202 
200259 Please be ready with the issue 
number of the magazine and be beside your 
PC when you phone. Alternatively, you can 
email discedit 0 r@par 3 gpn.ce.uk. Please do 
not send messages about missing or 
damaged discs to this address or telephone 
number. 

We regret that we cannot offer technical 
support on the use of the software once 
installed. These enquiries should be referred 
to the software manufacturers or the internet 
service providers. 


The CD logo 

out for this logo in the 
magazine. It tells you which of 
the programs mentioned in 
features, or explored in tutorials, 
ore on the Practical Internet 
cover CD ROM. 


Disclaimer 

Ail software on this CD is tested for known bugs 
nt it I viruses. Patagon Publishing will not accept 
liability or responsibility' for tiny loss or dantage that 
occurs directly or indirectiy from usage of this disc. 
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GOIZILLH V3.5 


Use the world's greatest download 

AFTER ITS RUNAWAY success in this 
month's test of download managers 
(see pages 91-93), we decided that it 
was only right to give you the program- 
on our CD and then guide you step-by- 
step on using it. 

With an armoury of features that 
could put even the great Bill Gates to 
shame, GoEZilla is the king of the 
download helpers. One look at this 
monster and you’ll wonder how you 
ever survived without it 

At its must basic level, GoIZilla will 
act as 3 guard against broken 


manager to organise your Web time 

downloads, allowing you to rejoin at the 
point where it all started to go wrong. 

But, as Jimmy Cricket was ever so fond 
of saying, there's more. Lots more. 

GoIZilla will actually take on virtually 
all of the tasks you could ever imagine 
with regards to the downloading of 
flics. Whether you want to enter the 
hazy wodd of FTP, or simply wish to 
queue your downloads so that you 
don't have to sit in front of your 
monitor like a plum watching the 
megabytes pile up, this is definitely the 
program for you. You can oven 



more effectively 

schedule downloads to 
kick off when you are out 
of the house - a practice that 
will gradually get more and more- 
popular with the growth of 0SOD ISPs, 
we're sure. 

The feature that makes GoIZilla 
even easier to use is the use of 
intelligent icons. Instead of the usual 
Explorer style, you'll find yourself 
confronted with beautiful items like 
wheelbarrows, pool balls and filing 
cabinets. The program is simple to use, 
so give it a shot. 


SET UP GOiZILLH TO MANAGE R INTERNET FILE DOWNLORD 



teVtf *-m> 

.■. i 


Mates 


Install and start GoIZilla 

Run the CD and select Go'Zitla 
from the Browsing menu. The 
program should look like this. 
Select 'Add category’ from the 
category menu. You are really 
just creating a folder to put your 
downloads in. 


Sort out your category 

In the dialog box that appears, 
give the category a name - we’ve 
gone for 'stuffI Check the box 
which says ‘Limit to only one 
simultaneous download’ The 
humble 56K modem would 
struggle with anything more, 


j GoIZilla with 
your Web browser 

To make it easier to place 
downloads into the GoIZilla 
interface, dick on the 
wheelbarrow on the top toolbar, 
What this does is create a ‘drop 
target' in your browser window, 
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The lovely drop target 

Now sit back and admire the 
beauty of the drop target sifting 
amongst your browser goodies. 
What’s more, you oari even move 
it about at will, ensuring that your 
handy drop target is always where 
you want it to be. 


Drag a link Into target 

Now it’s time to put that drop 
target to use. Drag a link from 
somewhere in the browser 
window into the target and watch 
GoIZilla zip into action. You’ll 
notice the program springs into 
life with the minimum of fuss. 


Starting the download 

The download dialog box will 
appear. Here, you can set all 
kinds of parameters for your 
download. Go for 'Download 
now' to sec GoIZilla work, and 
bask in the security of avoiding 
broken downloads. 

























































































www.discountdomains.co.uk 


NETOBJECTS FUSION 2 

BE THE LORD AND MASTER OF YOUR OWN WEB SITE 
WITHOUT EVER LOOKING AT A BAFFLING LINE OF HTML 




THIS Ul l RA SMART piece of software lets you combine automated site 
building, database publishing and professional-quality design 
features. In short, iL helps you every step of the way towards the 
creation of your fabulous new Web site. What's even better is that 
you don’t need to know a single thing about IITML When you 
preview or publish a site, the program will generate the 
HTML code for you, so that you can just load it into 
your browser without ever having to scroll through 
reams and reams of 
confusing 
With an 
to-use visual 

you'll find yourself designing 
quality Web pages before 
you know it. And with our 
super free cover book 
guiding you along the way, 
your path to Vteb heaven 
will be obstacle-free. 


Free Mac Software 

Just a selection of some of the Mac software on this month's disc 


AQt Instant Messenger 

AOL Instant Messenger is a great 
program that allows you to 
communicate with anyone on the 
Internet and exchange lots of privaie 
messages with friends, the program 
alerts you when friends or family ate 
online, and enables you to create a 
personal profile that others can view. 

Internet Explorer 5 

Officially instilled in the Practical Internet 
offices as the best Web browser, ever. 
Much more stable than previous 
versions, this jewel could be the one to 
smash your Microsoft phobia. 


Outlook Express S.02 

Bun died with Internet txplorer 5.G2, 
this emait program is great. 

Aladdin Stuffit Expander 

File decompression utility that expands 
all popular archive and encoder! tile 
formats, including Macinlush Stuffit. 

DeBabelizer Lite 1.1 

Powerful tool for automated 
conversions and optimisation of 
images, animations and video, It offers 
scripting capabilities for manipulating 
individual images or groups of files, 
with a host of operations available. 



NetGraphics Studio 

GET 2,000 FREE IMAGES THEN OPTIMISE 
THEM FOR USE ON YOUR WEB SITE 

NFTGRAPHICS STUDIO IS an image-packed program designed to 
make the job of optimising graphics for your Web site a whole lot 
easier arid moie fun. All you have to do is load Up an image* be it a 
photo or vector graphic, and work with the friendly interface 
for speedy and effective results. Adjusting the size of an 
image to suit your page needs won't have yon pulling your 
hair Out, and there's even the bonus of interactively 
adjusting image compression while monitoring image 
quality, file size and download time 

ff that wasn 't enough for you hungry Web guzzlers, the 
program also comes with 2000 free PhotoCraft images for 
you to play around with. They're royalty-free as well, so you 
can use them as much as you want in your Web creations 
But don’t just sit there reading about how good it is 
- grab the free book with this month’s mag, and get 
working with Ihe detailed tutorials. 


NetGraphics 


discountdomains 

The cheapest .com/.net.org 
domains in the UK* 

yourname.com 

yourname.net 

yourname.org 

£ 18.75 

including all fees 
for 2 years! 

yourname.co.uk 

yourname.ltd.uk 

yourname.org.uk 

£ 7.50 

including ail fees 
for 2 years! 

URL/email forwarding 

www yourname.com instead ofsome.host.com/-yourwebsite 
you@yourname.com instead of yourname@5ome.host.com 

For a £6.00 


one time setup fee 



www.discountdomains.co.uk 

www.nicdotcom.com 


* source: www.bigbytes.co.uk 

Prices exclude VAT @ 17.5% %-W 

Subject to change, E&GE 

Conditions may apply — — ~ _ 

See website for full details 
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Boost your browsing! 

USE THE WEB TO ITS FULLEST WITH THESE 


HANDY BROWSER ADD-ONS 

ICQ 

Freeware, 6,15Mb 

This is one of the premiere tools for 
chatting online, and is also by far the 
most popular, With ICQ, you can chat, 
send email, exchange files to friends t 
family or just anyone. The program lets 
you know Instantly when a friend or 
colleague signs on, and lets you launch 
any application you wish. As ICQ is 
running in the background all the while, 
it takes up only a tiny fraction of 
memory, even when you are indulging 
in multi-user chats. This release sports 
a new user interface, comes with 
ICQmaiL and offers redesigned 
preferences, a quick launch bar, 
support for music files, and a new 
answering service. 


Free Agent 

Freeware, 1.05Mb 

This Usenet newsgroup reader woiTy; 
both online and offlne, and uses an 
intelligent header and article database 
as well as multilevel article threading 
so that you always know what an article 
is is response to For users new to the 
newsgroup scene, there's also a 'dip 
into it' feature for checking out new 
newsgroup's by viewing only the most 
recent of articles. 




Gooey 

freeware,, 1.23Mb 

Gooey allows people simultaneously 
browsing the same Web site to 
communicate with each other. Gooey 
does not limit the dial function to 
specific areas or sites buL makes it an 
integral part of Web browsing. You can 
chat on practically any site on the Web, 
and get an updated list of all the other 
online users (on any site you visit) 
constantly. Additionally, you can 
manage group and private chats while 
you explore your favourite sites, A 
special "Hitwave' window displays the 
most popular' sites among Gooey users 
at any given time. 


SurfinGuard 

Freeware, Z5Mb 

SurfinGuard is the first personal 
sandbox security utility to proactively 
monitor executable (,exe) programs for 
malicious behaviour. SurfinGuard runs 
executables in a protected “sandbox" 
environment and automatically blocks 
any hidden Trojan or worm that 
bl eaches security rules. SurfinGuard 
uses Einjan's First-Strike Security 
technology to detect and prevent 
malicious code attacks without retying 
on anti-virus database updates. 

Sonique 1.51 

freeware, 192Mb 

Sonique Is an audio player and MP3 
encoder with a highly-conflgurable, 
window!ess interface. Offering a 
pleasing animated menu system, the 
interface can be customised with "skins'. 
1 hree modes are available from which 
to choose, including a small, space- 
saving version with a pop-up control 
menu and an enlarged interface with a 
graphic equaliser and other CD-style 
controls at your fingertips. 


Set off on the journey to becoming a Webmaster 
with these lovely software gems 

Adobe PageMill 3 

30 day trial, 12.9Mb 
PageMill provides a full WYSIWYG 
environment for creating Web sites. It 
accurately displays pages with complex 
frames and tables and a browser 
preview mode is always available for 
checking your work. PageMill allows 
you to drag-and-drop text and images 
and it supports direct use of many 
popular plug-ins, including embedded 
PDI" Images, QuickTime movies, and 
Shockwave files. PageMill can also play 


-.VW. Tf 
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fall Into a variety of categories, is only 
between nne and 16Kh - small enough 
to go virtually unnoticed on today's 
megahertzed-up PCs, 


GIF Construction 

Shareware, 3 89Mb 

This powerful tool for creating animated 
and transparent GIF images for the 
Web helps you create basic animations 
in a matter of seconds. There are also a 
variety of tools, commands and special 
effects available, giving you the ability 
to create banners, buttons, LED signs, 
rotations, transitions and Wide palette 
G(F$, There's also a handy 
compression tool that can reduce the 
size of your images. 


or convert sound files, including AIFF, 
WAV, SND and AU formats. 

PageMill has a spell checker, a 
download time estimator, search and 
replace capabilities, site management 
tools, the ability to upload files to the 
Web, an HTML source editor (that has 
colour syntax highlighting), support for 
directly importing PDF and Excel files, 
and the ability to import Word, 
WordPerfect, dBase and comma- 
delimited text files, 

Web Page 
Backgrounds 1 

Freeware., 390Kb 

Seemingly created solely by a scarify 
ugly 1C year old dog (we kid you not) t 
this Is a collection of images designed 
for use as seamless Web page 
backgrounds. Although the inclusion of 
a garish pink background has turned 
many a Web site from jekyll into Hyde, 
there is still tiie odd occasion when a 
nice pattern is called for. With 149 
different JPFG images here, there 
should be more than enough for even 
the most ravenous of pattern abusers. 
What's more, each of the JPEGs, which 


CuteFTP 

30-day trial, 1,31Mb 
Probably the best known product of 
its type, CuteFTP is a powerful, easy- 
to-use FTP client. Information about 
the files and directory structure of a 
remote system is presented in an 
easy-to-use browsing screen that allows 
you to dick and drag to download any 
files. CuteFTP's long list of features 
includes the ability to auto-load 
indexes, sort files, manually enter FTP 
commands, and keep alive those all 
Important connections, 


TS ImageMapper 

Freeware, 1,43Mb 

This great program helps you create 
hotspot areas on your Web site's 
graphics. You simply load your images 
into the program! layer, rotate, scale, 
and modiy their opacity? and use the 
wizard to generate the Image map. The 
program also supports JavaScript, lets 
you use BMP, GIF.JPG, PNG, and POL 
Image formats, as wetl as customise 
fonts, and angles. 
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Complete index of yonr disc’s contents 


Full products 

NcLGr^phics Sludb 
Fully working, 15Mb 

NetObjects 2 
Fully working, 44.5Mb 

Browsing 

Free Agent 
Freeware 1.05Mb 

Eudora Pro 
Freeware, 5,71Mb 

Gooey 

Freeware, 123Mb 
Go 3 Zilla 

Freeware. 169Mb 

ICQ 

Freeware, 6 15Mb 

Internet Explorer 5 
Freeware, 34.6Mb 

IE5 Accessories 
Freeware, 136Kb 

Netscape Navigator 4.72 
Fiwwane, 136Kb 

Netscape NavigpLor ^ 
Installer 


Freeware* 209Kb 

Norton Anti-Virus 
30-day trial, 25,54Mb 

Opera 

30-day trial, 1,27Mb 

Onllook Express 
freeware, part of ils package 

Real Player 7 

freeware, 7,31Mb 

Sliockwave Flash Player 
Freeware, 2.68Mb 

Sonique 1.51 

Freeware, 1.92Mb 

Sui'finGoard 
Freeware, 2.5Mb 

WinZEp 8 
Shareware, 1.2Mb 


ISPs 

Madasafish 

free Net access 

Site Building 

Adobe PageMill 3 
30-day trial, 12.9Mb 


CoffeeCup FTP 
Freeware, 723Kb 

CuteFTP 

30 day trial, 134Mb 

Gate Keeper 3.2 
Freeware, 205Kb 

GIF Construction Set 

Share ware. 3.39Mb 
HolDog Professional 6 
Shareware, 10. SI Mb 
Internet Artist 
Time lifniied trial, 7.50Mh 

Java Stuff 2.0 
Freeware, 1,12Mb 
Magic Buttons 
Freeware, 261Kb 
Web Backgrounds 
Freeware. 39VKb 
ScriplWuix 
Freeware , 2,36Mb 
IS ImageMapper 2 
Fteewate, 1.13Mb 
WebTulc* 4.0 
Freeware, 1.55Mb 


Software Reviews 

Download Butler v2,2e 

30-day trial, 767Kb 

Go! 7illa v3,5 
Freeware, 1.69Mb 

Mass Downloader vl .1.18 

Freeware, 509Kb 

Mr Cool v2.0.0,99 
Freeware, 916Kb 
- Wt cannot offer support op 
f/ie installation or 
unmtallatton of this product 

Net/ip Download Demon 
30 day trial. 741Kb 

Web Workshop 

GateKeeper 3,2 

Freeware, 205Kb 

Kattesoft 7 
30-day trial, 141Kb 

Relay Fax 2,2 
30-day trial, 5,66Mb 

WinZip 8 
Shareware, 1.2Mb 


Mac Programs 

Anardlie 3.7 
Shareware, f.2Mb 

Download Deputy 3.2 
Shareware. 494k 

Internet Explorer 6 end 
Outlook Express 

Freeware, 11.5Mb 
AOL Instant 

Messenger 
Freeware, 2.6Mb 

Macromedia 

Dreamweaver 3 

30-day tri3l, 70.8Mb 

Debabilizer Lite LE 
Freeware, 872k 

Aladdin 

Dropstuff 
5,5 

Freeware, 

806k 

Aladdin 

Expander 5,5 
Freeware, 1.9Mb 


Madasasfisb 
Internet service provider, 
62Mb 




The 

Intelligent 
fr- Business 
Consultancy 


address 

20 Market Hill 
Rothweif 
NN14 SBW 


telephone 

01536 507 706 

e-mail 

in Fa §tqiq, co. uk 

web 

www.qiq.co.uk 

fax 

07970 570 825 



Lite 


an easy way to 


a cost effective Internet presence. 


QiQ is pleased to announce the launch 
of QiQ Lite, a new service for small 
businesses and individuals who wish 
to harness the power of the Internet. 

QiQ has already helped many medium 
and large businesses attract new custom, 
increase efficiency and raise their profile 
and is now pleased to offer smaller 
businesses the same opportunity. 

QiQ Lite enables clients to access QiQ\ 
additional services including: 

Translation 

E-Commerce 

Further Domain Names 

Copywriting 

Banner Adverts 


The package includes: 

A .co.uk domain name of your choice. 

12 months hosting. 

An e-mail address. 

A 'Contact Us' form, the contents of which wiii be 
sent to an e-mail address of your choice, 

Web Statistics so you can see how many 
people are visiting your Internet site. 

Incorporation of your company logo and 
basic colour scheme, 

QiQ Lite E-Commerce is also available enabling 
secure credit card transactions from your website 
From £349 + V.A.T 


All this for 

£89* pet web page 


QiQ Clients include: 

The Aircraft Owners fit Pilots Association 

(www.aopa.co.uk) 

Guardian Security (Leicester) Limited 

(www.guardian-seeuritY-co.uk) 

Tayleur Mayde 

(www, tayleurmayde.com) 

Royal National Institute for the Blind 

European General Aviation Safety Foundation 

(www. egasf.com) 

Net4Nowt 

(www.net4nowt.com) 


including your text and one image scanned for you per page. 
(* minimum of 5 pages) 
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Madasafish - a fast, free ISP with attitude! 


Service provider; Madasafish 
Free time: Life 

Modem speeds; Up to V.90 and ISDN 
Technical support: 09010 222 324 
Saks enquiries; GSOG 0273 373 

URL www.madasafish.com 


Monthly rate: free 
Annual rate: free 

Platforms: Windows and Mac 



MADASAFISH? WHAT KIND of a 
name's that for a dull, boring thing 
like an internet service provider? 
You want tree Internet access, right? 
Easy. Just go to any old free ISP and 
you'll get it. But what do you really, 
really want* Do you want It fast? 

If you love music or you live 
games, and want them fast and free 


with no other rubbish... youII be 
wanting Madasafish. 
www.madasafish.com - the ISP 
with attitude, 

Madasafish is a brand new kind of 
ISP. II doesn't just give you free 
Internet access. 

Madasafish is the ISP with 
attitude. It's a place where you can 


go for fun, for music, for games. It 
knows what you want from your 
ISP because it wants it too. 

It aims to be the biggest, best 
music ISP. 

It has music videos and tracks 
from top eh aft acts like Ibiza 
dance monsters Moloko. There's 
also tons of MP3s and other 


music on the Web site, too. Catch 
up pn matters with the Music 
Automatic Daily mag with news, 
reviews, charts, gig tickets and 
CD shops. 

The GameRush site gives you 
hoi online games news and lop 
tips - and the games servers have 
truly awesome ping times. 



What Madasafish offers 

* no busy tones 

* no downtime 

* fastest access on the planet 

* unlimited personal email 

* unlimited personal Web space 

* free games servers 

* free mp3 music and movie previews 

* free support 

* no subscription charge 

plus NEW 

* fast, low cost domain name registration 

* ADSL - even faster Net access! 

* phonemail - access your email by phone 

* Webmail - send and receive anywhere 
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on the CD 


PROGRAM DETAILS I FREE 15 PS 


What you get... 




/Vo*' you know it's not tike other tSFs. There 's no 
shark practice, tost its own sitghtty uritabte mutated 
sea bass aha Red Dude - so ctmie home to 
www.iiijdnsiifkh.cam. 



Madasafish members get os much Hitt Web space 
as they cm use, a funky URL - hke 
www.fnadasafish.com/yottrfbifne and it sets up 
your home page hi you! Wam/a go unlimited? 



Madasafish gives you musk with attitude - its 
M A D Music Automatic Daily mag with news, 
remvs, charts, gig info , ticket shop, CD shop + 
bads of ffttt MP3 fibs.,.at www.madasafish.uoni. 


* w *t Wo won 3 Rio r 



Come on over to its Mad &BS service, have YOUR 
say 3nd enjoy the crack on the Web. Members 
betp, chat, special forums on music, games - add 
your oivrt at www.ifiadasafish.cant. 


>■ : ' We 


** w& von a Rio/ 

GJSMJE COf 


3 


fastest ping times evtn means silky speed for 
onftne games (Quake I, ft, Ilf Tubes...) only with 
i GartleRusii and its super fast servers... check H 
out at www.madasafish com. 


, ^ We wo n a Rio 1 



Tens of thousands be enough? Check out 
the wicked Madasafish Us chief service at 
: www.madasafishrCom. Come on in the 
Net's bvetyf 


Fast service 

Madasafish is very, very fast. In 
simple words you get more out 
of your Web surfing because it 
gives you instant access to a 
lightning fast network. Just try it. 
Its free, and is very, very fast. 

Fast online 

Using its CD you can he online in 
a few minutes (It's free on the 
cover of your copy of Practical 
internet, by the way, in ease you 
hadn't noticed I) just put it in 
your CD-ROM drive. Check out 
the Mad movie. Follow the easy 
steps. You'll find yourself surfing 
with the fish double-plus quick, 

A wee hint before you sign 
up: think of your username and 
password before you start. So, 
your name is Sarah Bell, (How 
does it know that? Spooky.) Do 
you want to be 
sa ra h b@madasaf i sh. com? 

Sounds good, doesn’t it? 

But maybe you want to be 
stunner@madasafish.com (well 
we think you're lovely anyway). 
Or you could choose 
anyna me @ madasafish .com? 


Face it - with Madasafish it’s 
going to be funkier than any 
name@tiredisp.co.uk - and your 
password can be can be just as 
funky as you! 

You can give the CD to your 
friends too, and get them online 
with us. If you need a CD they’re 
free to order - just cell 0800 
0273 373, 

Or. .. if you already have 
Internet access, you can sign up 
online. Just go to 
www.madasafish.com. Any way 
that you want it, the sign up is 
easy, fast, and best of all, free. 

Fast, cheap support 

And if you need any help, 
Madasafish is light there. But it 
won't bust your bank with call 
charges for support. You know 
that some free' ISPs charge you 
up to £1 a minute for helping’ 
you. Not Madasafish. 

The help is cheaper, and 
better. Call the state-of-the-art 
Net Centre on 01851 777727 
between Sam and 11pm, seven 
days a week. It faithfully 
promises dial its customer 


support agents will help you 
solve your pr oblem as fast as 
possible. And all for the cost of a 
normal rate call. 

Instant unlimited 
Web space 

Unlike many other ISP$ 

Madasafish gives you UNLIMITED 
Web space. 

So just what is that? Web space 
Is where you can build your own 
Web site, and put on the Internet 
anything you like (well, almost 
anything,.,) And because it's a 
Madasafish virtual place, it can be 
as big as you like. 

Don't know how to build a 
Weh site? It’s really pretty easy. 
For a start, it sets up a home 
page for you! So if you are 
"sarahb* - hi Sarah! - your 
home page address will be 
www.madasafis h com/sara h b - 
it really is that easy to get a 
wicked UR LI 

You create your very own Web 
pages on your own computer 
and then fire them off to 
Madasafish’s computers (the 
Web space) so that anyone can 


find them on the internet. That's 
it - easy peasy. Build your own 
virtual realities, people, with 
Madasafish you have a cool URL 
and as much Web space as you 
can use? 

Master the Web 

Of course, you'll need software 
tools. One to create your pages, 
like Frontpage Express, But don't 
worry about having to buy a 
copy, it comes free with the 
Madasafish CD. And another, like 
CuteFTP or WSFTP to transfer 
your Web page files to its 
computers. Download these 
programs free from the fast 
Tucows service the world s 
best Internet software resource - 
at www.madasafish.com. Once 
you’ve created the pages on 
your computer and transferred 
them to the server, you've 
published your site. You are your 
own Webmaster. 

Madasafish gives you the free 
Internet access. It gives you the 
free unlimited Web space. It 
gives you the software you need. 

Go for it! 
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free ISPs 


PROGRAM DETAILS | FREE ISPS 


UneOne 

Something to email home about 


Service provider ; 

UneOne 

Free time: 

Life 

Modem speeds: 

K56 F)ex f V.90, x2 and ISDN 

Technical support: 

Kupport@lineone,net (free) 

Safes enquiries: 

0800 111210 

URL 

www.lineone.net 

Monthly rate: 

Free 

Annual rate: 

Free 

Platforms: 

Windows 



WHATEVER VOUR EXPERIENCE of the 
Internet already, if you haven't yet tiled 
UneOne, you haven't discovered just 
how much more UneOne can offer 
compared to other ISP services. 

LineOne really knocks the spots off 
the competition. It's fast arid reliable 
and provides a great Internet service in 
terms of broad and exclusive content, 
plus many time-saving tools and unique 
features that pi ft other services well and 
truly in the shade. UneOne was one of 


UNEONE 


[tie first Internet companies to offer free 
Internet access to its customer and tias 
maintained the same high quality 
service and content that attracted its 
original base of loyal paying customers. 
But to get the most out of the 
Internet, you need a service provider 
that can give you much more than just 
free access. This is where UneOne 
really scores, Rich in great UK content, 
all of which is indexed and organised 
into sections, you can always find the 
information you wont quickly and easily. 
And as well as providing the complete 
service you would expect from an 
Internet supplier - such as travel, news, 
sport, shopping and entertainment - 



Afafld 

Safe passage route link for AH 
Concentration commander jailed for 20 years 
: ar right scores ballot box success 
Crash was assassination bid 



Crash was i 


ilnatlon bid 


The Satbtan opposition loadoi Vuk Diaskovte I* 
claiming * car crash, which ha survived but which 
killed hi* btorheiJnJaw and tinea bodyguard*, wj* 
anaataatlijaiJon attempt a* ITN'a Ian Booth tapom. 

[MORE] 


Britain 

Heseltrne stokes bitter rift over Europe 
Hague; we are ready to lead again 
"amity doctor murder trial set to begin 
Council criticised after prostitute girl, 13. dies 




grant wjug phone oillg 


LineOne also offers a whole load of 
exclusive extras to make your Internet 
experience much more interesting and 
much more fun! 

Try LineOne today and you can: send 
and recede messages over your PC with 
Rocket Talk, make new friends in 
UneOne's friendly dial rooms, listen to 
all the top UK radio stations currently 
available live on the Net get the latest ITN 
nows delivered direct to your rrtuil box 
with eNews, and play exclusive games 
such, as Netropolis in LineOne Games. 

Unlimited access 

Thai's not a III LineOne also offers 
unlimited free Internet calls - 24 hours, 
7 days a week (read on for the terms). 
Quip! is a new easy lo use low cost 
telephone service backed by B f , Royal 
Bank of Scotland and Unisys, Just spend 


£5 or more with Quip! on national and 
international voice calls and you can 
use the Internet without paying any call 
changes at any lime. It’s that easy! 

To join LineOne today, just load the 
software from the Practical internet CD- 
ROM on the front of this issue or call 
0800 111210 to receive your free start¬ 
up pack. 


DISCLAIMER 

Simply register and spend £5 or imim per 
month with Quip! lfjt national or 
international voice calls for unlimited free 
internet calls to LineOne, There Is 3 one- 
charge of £20 for a dialler, Subject to 
. VBJhrbHUy and the terms and conditions 
slated at vmw.iineone.net/freemternet, 
not available to business users, 
caffs charged at heal rates. 
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PROGRAM DETAILS | FREE ISPS 




Something to email home about 


Service provider: 

AOL 

Free time: 

10 hours 

Modem speeds; 

Up to 56k 

Technical support: 

0800 876 5432 

Sales enquiries; 

0800 2791234 

URL: 

www.aol.co.uk 

Monthly rate: 

£9,99 

Annual rate; 

£99,99 

Platforms; 

Win 3x, 95, 9S, Mac 



CMiputlnf 


fjL Keywmil AHI Turirty 


AQl Today 


AOL Today 


n*m a Wutfw 


Hniiicc 


Cmmn 


Chat 


interne i 






IntdfMU 


Ml Ufa 


Stopping 


Travel 


International 


You're In buvlrwvv! 


Shake off the shackles of the 
S-to-5 and laarn how to set 

up vour own business . Plus, 
research potential rivals and 
visa our Professional forums 


That wm the weak that was 

Hove vour say. In e week where the food 
war raged hard, and the world ef focthal 
mirrored recent Anglo-French rslMkms 


Sale of the century 

Athw^i you may not be able to 
afford a Marilyn Monroe dress, 
you can be sure of snapping up 
bar guns galore in our auetons , 

Classifieds and gift e 


If 


Whet*# the at 

Champagne < 

While the 
dtches the hlgf 
the farnty, oato 
of the day's mi 

-Win Faititoss 


- Rock and doc 


— Parerthood 


Other popular areas include books, 
music, travel, food and much more, 
Plus, check out the exclusive AOL 
Shop for more great bargains. 






1^3 

1 


s-Bn 


2 

11 Tl» ezjiz* ■ 





i— 

yi'V . 

HIP*,_ 


HP? 

£5£rii fKA«s:-“i HHi€9 


AOL HAS ALWAYS been about making 
the Internet easy to understand, and 
easier to access for everybody. And 
it's just made it easier still. Because it's 
introduced the simplest pricing 
structure ever. When you opt for Hie 
unlimited access plan - now available 
for just £9.99 per month - all your 
Internet calf charges are fust I p a 
minute. So it doesn't matter when you 
logon, daytime, night-time, weekday 
or weekend, it will never cost more 
Ilia 11 alp per minute. 

What's more, lor a limited lime, if 
you sign up now you'll get 10 hours 
of AOL access. Including Internet 


phone calls, for absolutely nothing. 
Your FREE AOL trial gives you: - 
‘FREE 10 hour AOL trial 
■FRF F No Internet phone bill 
■FREE Customer Support 
‘FREE Parental controls 
AOL Is filled with exclusive content 
not available on the Internet designed 
to entertain you and your children for 
hours. From the AOL Kids channel to 
online shopping, You car also get the 
latest news and sporting highlights as 
it breaks, or maybe chat with 
celebrities online. What's more, 
there's free Customer Support 7 days 
a week, 

AOL is the last track to a whole 
new world on die Internet, email and 
much more. With 17 channels 
on AOL you can explore a wealth of 
information, so read more about AOL 
4_0i today and find out for yourself 
what makes AOL the world's favourite 
Internet online service. 

Super fast Internet 
service 

AOL is your fast track to the super 
highway. Simply enter a Web address 
and press 'Return.' With Microsoft 
Internet Explorer 4.0 and AQL's 
powerful search engine, AOL 
hfotfind 1 *, it’s easy to find anything on 
the Web. Internet Explorer 4,0 
supports advanced HTML features so 
you can be sure that most Web pages 
wilt look the way they were intended. 

instant Global 
Communications 

With AOl, it's easy to send and 
receive unlimited email anywhere in 
the world. Plus, every AOL account 
comes with five separate email 
addresses and you can switch 
between, them online without hanging 
up AOL 4 Qi lets you attach up to 
nine files to your emails at one time, 
so you can send all those important 
documents, photographs and 


spreadsheets In one go. You can 
customise your email with a personal 
letterhead, typestyle, bold, Italics or 
colours and AOL 4.0i will even spell 
check before sending! 

Parental Controls 

Are you worried about what your kids 
might be able to access? Rest assured 
this will be within your control 
on AOl. Set your own limits for those 
AOL and Internet areas your kids have 
access to. You can block various types 
ol access to the Net, such as 
downloads Irani Newsgroups Of Chat 
Rooms, or you can restrict Internet 
access completely with the use. of 
Web Controls, 

Shopping 

Online shopping is fun, fast, safe and 
open 24 hours. With AOl you're 
provided with exclusive discounts on 
selected goods as well as your own 
shopping help section which will 
guide you through all those 
unanswered questions about 
shopping online. It has reliable and 
well known retail suppliers such as 
Thorntons, Interflora, ebay and QXL 
for you la purchase that special gift. 


Sport 

AOL’s sport channel provides live wire 
feeds on football, rugby, tennis, 
cricket, motorsport, golf and lots 
more There is plenty of interactive 
coverage within Re: Play, an area 
which hosts elements such as chat, 
message boards and weekly 
competitions. Pius, enter the online 
football manager game You’re The 
Boss and you could win great prizes! 

Travel 

Don't leave home without checking 
AOL first for all your travel 
Information, You can book your 
flights, hotels, car hire and travel 
insurance, all within the Booking 
Centre online, plus quick finders give 
you fast access to booking partners 
such as Fxpedia, Places to Stay and 
Thomas Cook. There are UK and 
World Guides bringing you the writing 
expertise of Lonely Planet plus. Travel 
Resources includes information on 
visas, embassies and vaccinations. 


A, AOl Paiental Conhol? Keyword PARENTAL CONIHULS 


Parental Controls 

Giving Parents Peace of Mind 

AOL Parental Control# let you protect your 
children online, Here'* how; 

* Ctcfe Create Screen Names to choose a name for 
emh family manner, 

# If yo/vt already chosen screen name*, click Sat 
ParenW Conlrela to custOffifae each chW$ access 

^ lo people end placet on AOL end ihe internet. 


ali 


Create Screen Names 

Give r?»i:lr family riieinhui 
3 separate screen name 
and level of online access. 


* Set Parental Controls 

{'ifF.itf? s|M?i;rfrc Irrimls (if 
access tor each screen name, 
or change chi sting settings. 


Getting St up le 
Common Que 

Recommend t 
Report Web Si 

Online Safety ■ 
Security Atl vie 
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THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND WEB SITES 


Buyer’s guide 


ISP listings 


DIRECTORY . . 103 

If you can t decide which free service provider 
to sign up with, read our guide, 

QUICK TESTS .. . ... . 109 

Each issue wc lest a group of different ISPs. 
This Issue, Powergen, G-WIZZ, KZuk.net, 
Handbog.com, Tiny Online, Freer etna me and 
Extra-access are tested. 

ISP NEWS BYTES...... ...no, ns 

Catch up on the latest ISP news, 

HEAD-TO-HEAD . 113 

Breathe and The Free Internet cnmp.ired. 

wmm 

HARDWARE . . .. 116 

Practical Internet's digest of all the top Internet 
hardware will help you find the best buys on 
the market, 

PLACES TO GO ... .120 

This guide to die Web's best j 
sites is divided into easily ^k 
referenced sections, so 
that whenever you’ re ’; 

online you can easily find 
somewhere to go and J^k | 
something to do, 

We've included all 1 

the hottest ^ 

destinations for 
software, news, HTML 
tools, music, travel 
and much, much more. Sj 


Essential clicks 



IBP 

ISP stands for Internet 
service provider. This is 
the company that gives 
you access to Hie Internet. 

KBPS 

A modems speed is 
measured in the number of 
data bits' it iransfeiii per 
second. The fastest analog 
modem shifts 56,000 bits 
per second (56kbps or56k). 


0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INI ERNE I RHONE CALLS WHEN THESE SERVICFS OFFFR FRFF PHONE N ET ACCESS? 


NAME AND URL 

LAUNCH 

DATF 

0800 

ACCESS 

COST 

COMMENTS 

OStTDfiTcdom 

www. 0t001 re . c iji n 

20QQ 

24 hwi, 7Jjjryv awmA 

n/s 

UtBfs will o display anodverllnemcnT banner. 

24 TFretCflH 





www.24 7(rescalLco.uk 

2000 

24 hour, 7 rfriys a week 

£?4.70 

|RT rjismmnrg only Need to dial a 3 dtgA preft* number for telephone calls. 

AltaVista 

www.sHjvisla.HJ.uk 

TRA 

24 liuui 7 day! a week 

nfa 

Appiu-K £40 one-off fee then £10 per year. On screen othenm. 

AOL 

www. 3 dto. 1 A 

TEA 

24 hour, 7 days a week 

\ TBA 

further detafa tvadgble negnr bunch. 

Blue ponder 
www'.bteyonder.M.ufc 

Launched 

24 hour, 7 days a week 

f 

£50 

A Ingl 1 tptajd mUt? 1 Uen *a suae hum fcfewtaL A ones# ftlstation fee d£50. 

brealhe 





www.biWl.lK-.HJni 

Law idled 

24 hour, 7 days a week 

n/a 

£SG one off fee. Has a fi hmircy(-(tff pertod- 

BTtM 





www.btitek.oom 

bud 2000 

Evening and weekends 

£7 

further details available nearer launch. 

BT fnltmel 





www.bfinterneLcem 

Now 

Evenings and wdwnibs 

£9.9* 

Annuol payment option of £109.99 12 mnnihs far ihe price of 11. 

CnWeftH 

www.ciiblenet.KJ.uk 

Now 

24 hour, 7 days a week 

n/fl 

FitcCall Fitrauff; 1 year 0909 acceit (or £39.1 reeL'a* Hus: £235 

CaBNetQ8Q0 





www.oillneiijOtiou.i- om 

NOW 

24 hour, 7 djyi a week 

n/a 

Routo l .hII:. iI 'i'um^Ji a diallm box Costs £19.99 reimbursed Iri call credit. 

GaraNet 

www.dai a. i iel 

Nuw 

Evunwup and weekeridfc. 

Wirlaus 

FreeTtme unllmlusrf tnmercrerl Access fipffi-JnmwcckrlFiyT and weekends 

Oai Clear 

wwwcsjtfJearie 

NOW 

LvemfiftS und weekends 

IWC20.CW 

For users living in Ireland only. 

Eufiliuriy.ricC 





wwwmphony-nfft 

Now 

Utetands 

£10 

Imal rate access during (he iveek. Need to download connection software. 

Excite 

VAVWjesoclTeLCft.uk 

Nnvcrrfjcr 

24 hour, 7 days a week 

n/a 

Expected to charge aone-gfl let o4£35 and about £10-03 per year. 

Eiesurf 





WflW.eiesurf.co.uk. 

Now 

24 hour, 7 days, j week 

n/a 

Qnwfl let id £235 which afeo kidbds a web hmtiug package. 

tf 

WVW.l9-HJ.uk 

Jure 

24 imui, 7 dayi-a week 

TBA 

Fiinhcr details callable nearer launch 

F9 premier 

wWW.f9.Cfi.Lik 

NtW 

Vuetkends 

tm 

LfkjI rate access ai c4her times. 

tREEdiu 





wwpwplcnetcOLlJk 

Ww 

Evening and wcsktrik 

Vdiiyut 

Offeiii differeul lockages starling » £6.49 + vat per month, 

FreedoniSSurf 

www.freedon2Surf.ncr 

TEA 

nff-peAk 

£0.40 

Need to downtoad an applk jben form, tfjyablc by debit or credit caraF 

Fr«ISFuk.com 





www.frMFiip.uk.Mm 

IDA 

24 hour, 7 days a week 

£15 

Pre'feKifibaljyiis are available now and will be unbii piiwly 

FrecNrt 

www.freenet.co.tA 

Simmer 

24 hour. 7 days a week 

£10 

f^yment by credit card or stjndng order. 

ireeserve lime 





www.ffwseivc.ricr 

Ntw 

24 hour. I days a week 

b/j 

Need to spend a minimum ot £10 on nabunaf/iriternaliunal calls pcrmorKti 

fneesene 

www.fiBjwjive.iKjt 

Now 

Evenings and weekends 

£b.99 

Unllmlicrl off peak access. 

GAITS CS-Wfirfd.net 
wivugpiiei wortd.net 

June 

TRA 

TCA 

No further details available. 

Go-Free 

www-jtcfree.lo 

Now 

6pm In Up midnght liuri 

n/a 

Only available Ii'f Itie Millun Keyiits ui hJ Hiilin nicii. 

Ic24 

www,k:24.riel 

Now 

9am 5pm weekends 

n/a ; 

1 ncflU nac At mher times Offer ends 30th September. 


JHRGOM BUSTER - ISP TERMS EXPLAINED 


LOG ON/ LOG IN 

This is the term that's used to 
describe the process of 
connecting your computer to 
a computer network. You log 
on/lng in to the Internet. 

NEWSGROUPS 

Internet-based message areas 
or discussion groups, 
organised by subject 
hierarchies, Collectively 
known as Usenet. 


POP3 

Post Office Protocol. Most popular 
and flexible system for Internet 
email. Some free ISPs don't 
currently offer this, giving you 
Web-based email instead. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol. These 
protocols - or ways for two 
networked devices to talk to one 
another - drive the Internet, 


WEB-BUSED EMHIL 

A type of service that lets 
you collect your email 
messages from a Web site, 
rather than from your ISP. 

WEB SPACE 

Web space is basically the 
'home' of any Web site you 
create. Most free ISP 
accounts give you free Web 
space on which you can 
store your Web pages. 
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ISP LISTINGS 1 BUYER'S GUIDE 1 ESSENTIAL CLICKS 



NAME AND URL 

LAUNCH 

DATE 

0800 

ACCESS 

COST 

COMMENTS 

v/ww.K sooth rnj. net 

Now 

yam - 5pm weekend* 

n/a 

Local ■ate at other tsmes Offer ends 30th, ScptwMxe 

Intensive networks 





www3.i ilea fcive.i «L 

Now 

24 hour, 7 day* a week 

Various 

Otters various priced packages utsingthc SurfTfe™: offer from BT. 

KeConnect 





www.ketiaflnticLtt2.uk 

Nuw 

24 hour,. 7 days a week 

£23,95 

Only ivailabfe fceNTLcaLfe ousloma^,. 3-hour disconnect 

LibcmSurf 

www.Obertyiurtta.uk 





Huw 

24 hour, 7 days a week 

ofa 

An amual fee oi £20 fur unmetered ofbpeak access and 1 p per miide at other trines. 

LlneOoe 





www.lii loontuMt 

Now 

i 24 Iwur, 7 days a ww;k 

n/a 

Must spend a niiiiiiuin ul £5 per month on voice calls. 

htefasrfsh 

! 




wvw.rndddwfislr com 

: TEA 

! tba 

1 tba 

! 9 ic-ityisltii lur fu lliei dtiiafe. 

Mfl<friou<se.net 





wwr.madhciuse.na 

; Now 

! TBA 

| TEA 

■ Able ti reiser for further detail*. 

SlnsyOuek 





VArw.s*rcyduck.f»m 

NOW 

■ 24 tiour, 7 days a week 

n/a 

; One week of 0800 axess In three depei itlng on aveiage 014 5 use. 

Supfliret 





w'AV.'sup.Tlree.LiSiTi 

TBA 

24 hour. 7 days a week 

n/a 

I They pay users S. (0 to take part in e trial- if successful wi launch It* service, 

SurtSaver 





www.srffs 0 verco.uk 

Mow 

24 htur, 7 days a week 

n/a 

| Have :a bty a minimum of fiO shares current^ valued ai £13. 

Tdtnwil Sui PL&ilmiied 




! 

www. Iri fewest. w Lik 

how 

24 htnr, 7 flays a week 

£10 

j Must Tare Telewest line and spend a minimum fit £ 10 a month on wtoe calls. 

TheFrednlernel 





www.thefreftntEnietncl 

Now 

24 hour, f days a week 

n/s 

j Two pwkagra available. Single membership £5 IT Family membership £100- 

Tiny Online 





www.tinyonlifw.nel 

Now 

[Jff-peak 

£6 93 

i Mult spend A mnrthly mmirruffi nf £10 IVI votfr. Cfilfcs, 

Virgin 




, 

www.virgin net 

Mow 

24 hour, 7 day* a week 

£15 

I ’ In hr nffefrrt 1ft 1 Ll.dHlLI enshng Vrijjn MtSl Si ihscrihers, 1 ' 

X-Stivem 





MWWnC-itream.csLijk 

Mow 

24 hour, 7 days a week 

n/a 

; Need to display an adwertreement banner. Has a 2 hour cutoff period. 

Zoom 

WWWJQWT1.004* 

Mew 

24 hour, 1 days a week 

1 n/a 

; A one-off fee of W* at?o need to spend £20 per quarter on shopping, online. 


FREE ISP DIRECTORY 

YOUR AT-A-GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 


EMAIL 

NAME AND URL ADDRESSES 

ljena.com 

j WEB 
; SPACE 

; NEWS 
GROUPS 

SUPPORT 

COSTS 

! 64k 
ISDN i 

HHttH 

12SK 

ISDN 

www.lferH.wrn Unlimited 

[ 25Mb 

v» 

tool rate 

Y& i 

| Vfe* 

4TheNet 






www.-lllieiwi.cu.uk Unlimited 

j Ucfcnted 

%3 

75p 

Yes 

Y« 

4u2gjvt 

E 





www.4u2g|ve.con 1 

; Nunc 

Ny 

Kkjn 1 ml AT iale 

Ye* 

E Ye* 

AI freenct 

1 





www.nl freeriaai.uk YW 

j 

Nu ' 

TBA 

■Yes 

Nu 

Aarduwk 






www T 3tiiJiTOk,tttilc Unlimited 

[ No 

Yes 

TBA 

Yes 

Vfes 

AbUCinjria 






www.dbe^atis.oQ.Lik Unlimited 

\ 50Mb 


25p 

Vfes 

Vfe& 

Arinptinn 5nffwsre 

| i 





www.adaptkm soifware.ccWfreenec.htm Unlimited 

; 100 Mb 

No 

2 Si 

TVs 

No 

Alkazar Internet Sc Alkaiar Home 

[-1 

HBHBhB 




www.idtn 7 ar.ner & 

j urtmred 

:ym 

5 Op 

vea 

Nfl 

Amlmk 






www.nmlifTk.ee.Mt Unllmirerl 

\ 2 &0lvb 

■yes 

Noimal &7 rare./ 7Sp 

Vfes 

No 

Angtli 






www.nrtgcjti.ring i.k S 

\ 10Mb 

: Yes 

1 1 

TBA 

Yes 

No 

AngJiiTV 


nHn 

j 



www.srrjj 0 tvco.uk 5 

| 50Mb 

iyts. 

|50p 

Vis 

Nri 

AngfrNet 

\- 1 

r ! 

j 




bttpi/Aree.angfiariet co.uk Fee psyahfe 

Fee psyahie 

| NfV 

: Nriirinfll RT (me 

Vfcs 

Nn 

AppfeOillne 

: • i 

|-",-'"“i 




www.ippiMnlifie.net unlimited 

: 25Mfc. 

! Yes 

1 Nabcnal rate 

res 

ves 

Aicinfer.iwt 


mmgm 

kungnnBH 



www.artinfer.net 5 

irjMb 

lifts 

| 5Up 

res 

NO 

AfsenafNer 


1 I 




www.arsenaljw.uk 5 

5Mb 

I No 

50p, 

Ytt 

No 

Atfcmtte Free.Net 


: 




www.alaiifefiWttlBl Unlimited 

25Mb 

: -des 

National rate 

Vfes 

Via, 

Attitudcnet 






vavw. a tifuder wUw 11 5 

10Mb 

I Yes 

75p 

j Vfes 

No 

Barclays Bank 




1 /, 


www.l5.bardnyLm.uk 5 

No 

| No 

1 

£ 

1 

: No 

No 

flariiek.net 




i 


www.barilfi.ncT Unlimited 

Unflmfced 

iNo 

75p 

: Yes 

Yes 

flarryswodd 

i ! 

1 




www.bflfTyswartr.oam Unlimited 

NO 

: res 

TEA 

Yes 

NO 

0eau1y5erve 

| 

i 




wwwbeautyservccom iJnlimited 

?RMh j 


sup 

Yes 

YCS 

fltiEtmaitt 

f 




www.beebwarecom Unlimited 

iTlirnferl 

yfca 

Nfnkmnl rare 

YftS 

Yes 







'www.NRwin.net 7 

15Mb 


ill 

Yes 

i YSS 

Sir Online 

www.bironlirpe.riet 5 

5Mb 

yes 

Local rate 

« 

uT” 

Blue Carrots 






www.Uuecairytsjram 5 

20Mb 


50p 

' Yes 

Vfei 

Blue Cross Net 

! 





www.WutiwuK-riiaj.iiet 5 

10Mb 

Nu 

50p 

Yes 

No 

BfUita Syrtcma 






www.buolt.uom Unlirrrited 

Unlirnied ! 

Vis. 

75p 

Vfes 

No 

BoSinrrmet 

i 





www.boantemH.aam 5 

No 

No 

50p 

Yes 

No 

Rny7knw 

! 





www.boyznow.ocm Uitorited 

Unlii nred j 

vis 

NhI i.:ui;il lulu 

No 

Nu 

Breathe Net 




RBHH 


www.hmJ«he.te.iib/hnTjihertrt £ 

10Mb 

re, 

50p 

ves 

NO 


»»»»»» 

QUICK TEST 


Powergen 


www.powergen,c©m 

IF YOU'VE EVtR worried about the amount 
of electricity your 800MHz PC gu uk$ 
while you Ye on the Web, then maybe 
Powergen is, for you. For every ten 
minutes that you spend online, one bright 
shiny penny goes towards your Powergen 
gas or electricity bill. 



Set up should only take about two 
minutes, unless you're totally new to the 
game, and opt for the very helpful 
'Getting started 1 tutorial. Everything is 
laid out well and is intuitive, with the 
straightforward Powergen Interface acting 
as a starting point every time you 
connect to the Net, 


Tech support 


The chap we spoke to was ienibly helpful 
and very knowledgeable. He didn't get 
bored, despite having to explain every step 
to uploading to your Powergen Web space, 
which took a couple of minutes. Although 
he confessed to being J a bit misty' on the 
subject, he still packed quite a fair amount 
of knowledge. 


Even from the moment you nan the 
installation CD, there's a host of online 
gaming, options to have you competing with 
the best. When you finally reach the 
Puweageii home page, iTs unlikely that your 
jaw will drop wilh astonishment It's all a bit 
dull, and seems totally obsessed with the 
surf and save' aspect But at least you get 
10Mb of free Web space, 


A really good way of reducing your 
electricity bill if you're with Powergen, an 
average ISP otherwise. There are, 
though, a variety of helpful features that 
will prove an invaluable resource for the 
beginner and veteran alike. Unlikely to 
win any innovation awards, 

"If you’ve ever worried 
about how much 
electricity your PC is 
guzzling, maybe 
Powergen is for you” 
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»»»»»» 

QUICK TEST 


G-WIZZ 

www,gniin,net 

FROM THE MAKERS of Coronation Street* 
G-WIZI Is a well-designed ISP that, in 
addition to featuring a myriad of 
unnecessary tit bits about Richard and Judy, 
will prove a useful portal for Web browsing. 
It's also one of the few 0845 ISPs that 
doesn't rely on a partner for a backbone. 



Last of ns e * 


Setting up your account isn't as easy as it 
could be. Because |>netty much all of the 
process is done on the Web, things can 
move at the pace of Emily Bishop running 
up a big hilL 

When you've reached the home page, 
you'll have to manoeuvre your way out of 
the Granada obsessed information, and 
find the true Web portal, 


Tech support t * * 


Although it took us two calls to get an 
answer, staff on the helpline were 
courteous, and answered our questions 
on Web space with ease. Fven when 
the dreaded cgj scripts came up. the 
young man didn't break from his stride, 
saying that we would 'probably' be able 
to use them. 


Features 


There's a handy Ask Jeeves search box 
on the home page to kickstart your 
browsing. You'If also have a nice 10Mb 
of Web space to play around in, as well 
as five email addresses for you and 
your friends, there's even a highly 
worthwhile option on the CD set up 
page which allows you to ‘Install the 
most popular plug iris'. 



Tire snazzy multimedia CD- introduction 
and Dash Web demo are valiant attempts 
to disguise what Is actually quite a good 
ISH. Obviously aimed at tire Coronation 
Street obsessive, GWIZZ gives you a nice 
warm feeling inside when browsing the 
terabytes of information on the Web. 

“Although it took us 
two calls to get an 
answer, staff on the 
helpline were curteous” 


NO, OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64k 

ISDN 

12Sk 

ISDN 

to reworld 






www.bltworldnet 5 

5ML? 

Yfci 

National rate 

No 

to 

British' library Net 






www.briliijlilibi-diy.iicL LhL Tiled 

20Mb 

Yt& 

50p 

Yes 

No 

Branteytot 






wvw.hremJejfiisi.cft.i ik 1 + Urinated Wsbmsl 

30Mb 

to 

rBA 

Yts 

Yes 

BT Qickfrefi 






www-bldltWiCc.wjin 1 Wfebmaii 

to 

to 

5 Op 

YES 

NO 

Bun 





www.bun.iwn Unlmiied 

25 Mb 

Yes 

50p 

NO 

No 

BudnestHrvfi 






www.buslnc6SMrve.cu.iA 5 

20Mb 

to 

Normal 5T rsne 

YSS 

NO 

Buy A Sell Net 






iwtwbii/nnnsdl.nei unimfted 

20Mb 

Yes 

SOp 

NO 

NO 

Cable St Wireless Lite 






www.cnccrn.net 5 

20 Mb 

Yea 

5 Op 

Ng 

No 

CiinefUK 






www.caUnHuk.Dom 5 

20Mb 

Yes 

50p 

tea 

Ybe 

CenstyCpnneU 






wwcananes.cauk 1 

to 

Y» 

National rate 

No 

No 

Onkne 






wvw.care4frK.net 5 

lSMh 

YfeS 


YfcS 

Nn 

C&rpbdre UfanehtJUM 






wwwcarphonewarehouse.net 1 Webmall 

NO 

NO 

5dp 

tts 

No 

CBlue Internet 






www.cbije.com Unlimited 

Unlinked 

fes 

fiOp 

Yfts 

to 

ChanrtyVfree 






www.rTidrtiyvfncc.com Unlimited 

75Mb 

Yes 

Local rate 

to 

to 

CheapNec 






www.UiMpncf.cu-iA Unlimited 

75Mb 

Yfe& 

National rate 

Yes 

to 

citibank 






wvw.csrilMnk.ccim/iik 1 Wcbmai 

No 

No 

5 Op 

NO 

to 

dauNet 






www.daraneLi;o.uk Uiiliniled 

50Mb 

Yfea 

Local rate 

Yes 

to 

Club 24 Internet 






www.di4i24.DO.uk LJnlimiicrt 

20Mb 

res 

50p 

Yes 

Ye* 

Comunto 






■,'AVr\i L'-.-'ii iJ i:Ji_: ,i.: ijk Wel.MIMil 

12Mb HYIpod) 

to 

5 Op 

Yes 

No 

tonne eufrec 






www.cciiiied4iiee.nH Unlimited 

20Mb 

Yes 

T1RA 

'ns 

Y* 

Cenneeffree 






www.«ainctifmc net unlmiied 

Unlimited 

its 

SDp 

YH 

YH 

CorriactftcK 






wwwJtwiiiiidby3cuo.uk Unlimited 

25Mb 

Yfes 

£1 

Yes 

Yfes 

CnrtX 






www.conH.DCi.uk Hnlimlral 

?nMh 

Ybs 

Nations! rate 

Yes 

Yes 

Countdown 






www\cixrtl(town^cade,C5Cim 5 

25Mb 

Yes 

Local rale 

' to 

Nu 

CWU Internet 






www.cwv.ors 1 Webmoll 

No 

Nn 


YtS 

to 

CyberBrttiin 






www.tybeAritairs.iCO.uk/jcilri.shlrnl 5 

10Mb 

Yfcs 

50p 

' Yfes 

to 

Dabwl 






www.ddtiuiio.uk Uriliiiilsdl 

Unlimited 

Yds 

5 Op 

Yes 

: to 

Dtllwct 






hnpy/ddlnei.MAc.w.uit webmail 

' No 

to 

50p 

YH 

No 

Derby Cuu nly Inter ntl 






www.adc.coiA Uniimiled 

25Mb 

Yds 

SOp 

Yk 

Yes 

CterbyshneNel 






wWiViieibysfiiitMiel Uhlmlted 

25Mb 

Yes 

TBA 

YtS 

Ytt 

DevinetOK 






www.derilnet.tc.uk Uhimited 

25Mb 

Yfes 

50p 

Yfes 


Dial Slait 






www.dialslarLntjL IMiiiiiLcd 

20Mb 

Yds 

50p 

Yes 

No 

Oten 






www.dirii.net unlimited 

25Mb 

Yfes 

25p 

Yes 

Yts 

DK.nei 






www.dknd.caiA 5 

50Mb 

Yfcs 

50p 

Y%s 

Nu 

Onetnrs.Nfit 






■www.dodofs.net.uk 1 

3Mfc 

No 

local rate 

Yts 

to 

Uoodah 






wwwdoocteh.cciA* 25 

Unlimited 

Yes 

£1 

Yta, 

Yfes 

Earthlink 






www.ffinfiSllccy-uk Unlimited 

25M0. 

to 

75p 

Y« 

VcS 


ISP NEWS BYTES 


PUJSNET JOINS THE BT SURFTIME RANKS 

Another ISP is diving into the unmetered waters with the help of BJ’s Surftime 
package. PlusNet (www.plus,net), who supplied Force9 s bandwidth, is offering 
several packages for the 0845-weary Net surfer. Jewel in the crown is the 24/7 
option going for a highly respectable £9.99 a month, although you'll have to 
pay a whopping £19.99 extra to subscribe to BT Surftime. Cleverly, the bods at 
PlusNet have included a natty online calculator to compare what you pay for 
your Web lime at the moment, and what you would fork out with PlusNet. 



FREE CALL SERVICE OFFERED BY WHYSURF.COM 

Whysurf.com should be up and running with 24/7 unmetered access by the time you read this. For a one-off fee 
of £60, and a yearly subscription rate of £20, you will be the recipient not only of anytime 0800 access, but also 
of free calls to anyone in the US using your PC, For an additional £20 per month, your PC can be the portal to 
free calls to Europe and Australia. As ever, you'd better get down there sharpish, as the package is limited to 
50,000 customers. 
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NO, OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

CROUPS 

SUPPORT f 

COSTS 

64 K 
ISON 

128K 

ISDN 

Ecosse 






www,euJK«.iisl, UnSnited 

Unlimited 

No 

TRA 

YK 

Yes 

Egg, 






wweggeomi 5 

10Mb 

Yti 

50p 

Yfet 

NO 

FidnsNeT 






wvw.etdosnetco.uk Unlimited 

20Mb 

YW 

sup 

Yes 

Yes 

E-Hus 






www.c-plus.o.uk Unlirrited 

15MU 

to 

National rate 

Yes 

, No 

Lqufwwld 






www.cqiirwnrld.na/ifree Unlimited 

25 Mb 

Yes 

TBA 

Yes 

| Yes 

Fsai Gear 






wflw.esffclcar.le UiilirritaJ 

10Mb 

Yes 

58p 

No 

No 







www.eujphony net Unkirfted 

Unilmlted 

to 

50p 

Yfe 

Yia 

Eurobell 






www.eurobdl.net UnUfitoed 

5Mb 

Yes 

NtunuJBT rate 

No 

No 







Mww^prcsJjco.Lif 5 

10 Mb 

YlS 

SQp 

Yes 

: No 

Esina-Access 






wwwjextr^-atoeisM.yk Wetimflil 

No 

No 

Locdrate 

Yfts 

. No- 







wwwjtziisuft.co.ul( Unbnwlod 

15Mb 

Yes 

25p 

Yes 

; No 

F.LS, 






www.fieds(jihurei.co-i>: Unlimttsd 

25Mb 

Y« 

Nnrlenal rate 

Ytea 

| Yb 

t9 

1 





www.F9.neU* unlimted 

; Unlimited 

YfcS 

Viriennl rate 

Yfes 

| Yfes 

% 

= 

o 

i 

1 

| . ' 





www.faiTrHn^w.J; Unlimited 

! No 

to 

50p 

Ys 

; Yes 

Fire Bug 






www.fire-buy,tucn Unlimited 

50Mb 

Yes 

TGA 

Yfes 

Yes 

lltHim net 



| 



www.floom-net None 

Nunc 

No 

;tsa 

Yrs 







hti p:.//I n tenet. flyer, ca .uk Until nitaJ 

25Mb lifts 

;50p 

Its 

Yes 



i - 



www.ireegnitls.nH S 

53* f'fts 

! Normal bl rale 

Yes 

; Yes 

FfW ISf 


i 



www Ircnisp .ril.i il: Unlimited 

2SMU ! to 

:tba 

Yes 

Yes 

tree UK 





www.irecuk.net Unlimited 

25Mb | Its 

| SQp 

Yes 

No 

Free2000 



l 



www.free20Q0.co Uk Webmal 

No 

lifts 

T&A 

Yds 

1 Yta 







www fmnasll cm uk Unlimited 

25Mb 

jto 

Lw<l |(Kk 

1 Yta 

: Y&, 

Fp \xA Business 




E 


www. Freni hi isincift.oore Urlrnited 

25Mb 

to 

Lued rate 

; Yes 

\ Yes 

Freebeeb 






www.beeb.net Unlimited 

20Mb 

Yes 

eop 

l Y1 h 

Nu 

FreKall-UX 




[ 


www.freecall-uk as uk Unfcnlred 

No 

to 

25p 

. Yes 

Ybu 

FnvCtack 






www.freKhocfc.nrt 5 

Me 

Yes 

T&A 

; Yes 

; Yhs 

Fiee-dmn 2 Sui 1 




PBBBBBW 


www.freedorTi2surf.nel (.frilriltsl 

25Mb 

Yes 

Nonrid BT rate 

Yes 

: Yhs 

Freedom Online 






www.freedom-onifie..e<5.uk ijfriSn wdmail 

No 

No 

50p 

Yes 

Yfes 

FreeOcHNet 





' 

www.lftdree.net S 

5Mb 

to 

ifKalram 

Yes 

NO 

Freelmemst 





1 

www.kee-inteTinelx 0 .uk S 

10Mb 

Yes 

Rflp 

NO 

: no 

Free'NTasy 






www.NewKHuy-iKl. Unlimited 

Lhfrnfcd 

Yet 

NonswiUI rate 

] Yes 

| Yes 

FnecNet 






wwwfreend.uj.ut. Unlimited 

25Mb 

Ye? 

Natvrmgi rate 

: YftS 

; Yes 

FreeNFT FloCIriCil 






www.liiisaidJild.ut No 

No 

IVk> 

Nnnnrf Kl rate 

! Nn 

NO 

FrtcrhMfifljme 




FTT ' 

i 

w^.freefidrume.cxi.uk Unlimrted 

20Mb 

Yes 

Free 

) Yes 

; no 

I feefiln.net 




! 


'www.ireeolu.siel Unlimited 

25* 

to 

Natianal rate 

i ves 

Yes 

l reetfrrtne 




} 


www.lrrennline.nd Unlimited 

j UnlinitoJ 

to 

N^lijiidl rale 

l Yfes 

No 

l neesesve 




1 


www.fremerve.ncr Unlimited 

15Mb 

to 

50p 

; Yfes 

: Yes 

Freeway UK 




i 


www.freewayipk.cirrv 5 

20Mb 

to 

50p 

Yfes 

! ife 

Freewetaccess 


r .. 




www.frrtfvrebaccesscouk Unlimited 

20Mb 

| Yes 

50p 

Yfes 

! Yes 

Freewite 

! 

\ 




www.freewine net Unllmlred 

' 50Mb 


50p 

Yes 

No 

FreeZone 

i 

_ 

i 




www.1reeionexo.uk Unlimited 

| 201* 

| Yfrs 

5flp 

YfeS 

Yes 

FriwidFactory 


! 



! 

www.lriencIlKCorh.co.df 1 

! Tsmb 

• Nn 

TRrt 

Nn 

NO 

FSfiDfril 

i 

l 



j 

Vpww.fsbdul.co-uk Unlimited 1 

i None 

! Yes 

NaHianal rate 

Yes 

: Yes 

Carnes Terminal 


i 




www.jjtennini.iid. Unlimited 

| 20Mb 

j to 

Nalr.nidi rate. 

’ NO 

NO 

1 i*HW!WOfW 





i 

viwv.giiiesvwikl.rtd 1 

10Mb 

to 

Nalianal rate 

Yes 

; Yes 

Gateway 






www.gaeway20tl0.eQ.uk 5 

| 15Mb 

Via 

ul 

Vfts 

; Yes 

Cay Webmasters Grfd 

■ 





bip://gfiy.wcbrTusicrsgulld.co.uk 20 

NeyKUbk: 

Nu 

Natiji idl rate 

Yes 

i Yes 

Gaytme Idterrwi 





! 

www.gaytne net Unlimited 

100 Mb 

Yes 

25p 

Yfes 

i Nu 

GaySenre 





! 

www.gayserve.ccn*. Unllmlred 

25Mb 

to 

25p 

: YUs 

Yes 

Gankf Intel isd 




1 


www.ugpw oo lit l 

201 * 

to 

50p 

1 Yes 

; Ny 

GebThs-YiWj 




[ . 

k . ".y ■ 

www^et-tbf-wcbjccm UfUmned 

lOflMh 

NO 

25p 

; YUS 

; NO 


»»»»»» 

QUICK TEST 


KZuk.net 


www.kzuk.net 

KZUK.NET ]S UNUKELY to appeal to you 
unless yai/re under the age of 12, a 
parent of a child under 12, or some insane 
masochist with a fetish for zany 
spacemen keys. It comes with NctNanny 
software and a pmut of l fun zones’ 



hor a package directed solely at children, 
KZuk.net is probably one of the most 
difficult ISPs to install. Kids aren't exactly 
renowned for their patience, so the endless 
delays arc unlikely to impress. Add to this 
the KZuk.net penchant for shutting down at 
random intervals and you have the perfect 
recipe for an underage tantrum. 

riTIIITIllTWWWTTTTI 

As you might expect train an ISP aimed at 
begin rim's, KZuk.net has some tine people 
on its helpline. He admitted that some of 
the bundled software was actually harmful 
to the installation and explained perfectly 
how we could get rid of it He also 
confirmed that, because the people who 
use K7ijk.net are unlikely to want masses 
of Web space, Ifle offer is in fact ’as. much 
as you want’ 


Picture Web heaven for a six-year-old, and 
it would prnbaWy look like this. Quizes, 
games and homework help are all there, as 
well as over 20,000 interactive pages that 
educate and entertain children, supposedly. 
For piece of mind, children’s access can be 
entirely controlled with NetNanny, 

Unlimited email addresses and Web space 
should please everyone in the family. 


After a near impossible bit lie to gel the 
lliing up and running* your child will be 
transported into a kindergarten utopia, 
filled with things a grown-up just 
wouldn’t understand, With the promise 
of unlimited Web space, parents and 
children alike can have a range of Web 
sites, all family orientated of course. 

“Picture Web heaven 
for a six-year-old and 
it will look like this" 
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»»»»»» 

QUICK TEST 


Since the set up for Tiny was exactly the 
same as Powergen, you won't be 
suiprised to lea i in that the procedure was 
no more or less difficult The Tiny 
interface, from which you can connect 
and begin browsing is all-encompassing 
without being too complex, You can evert 
check your email and Web space from 
here, as well as stay aware of how long 
you've been online. 


When we contacted the Tech Support 
service, we were referred to a Web site, 
lather than given an explanation, when we 
asked about uploading information to the 
Tiny Web space. The young gentleman wc 
spoke to seemed to know what he was 
talking about, but always seemed to be 
passing us onto either the CD or the Web 
for more detailed information, 


Tiny Online 

www.linyoRliruMiet 


BACKED BY THE high street chain of 
computer stores. Tiny Online is in no way 
small fiy, and promises to be your portal to 
the Web world. Armed with heavyweight 
features similar to your BTs and Frecservcs, 
Tiny Online is part of the Tinyworld ontfne 
community, enabling you to shop and team 
without over leaving Tiny's welcoming arms. 


Features 


A siandaid 15Mb of Web space and five 
email accounts is included fn the package, 
but the most impressive thing about Tiny 
is the user interface. Designed for the 
beginner, there's enough here to keep the 
experienced user happy as well. 


Overall 


The bumph which supports the 
installation CD promises a great deal, and 
on most counts Tiny OnLine delivers on 
this. With many features indicative of a big 
league pbyer. Tiny offers a secure ISP to 
those who don't mind a delay before 
actually reaching the browser. 


“The Tiny interface is all- 
encompassing without 
being too complex” 
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NO. OF 

NAME AND URL EMAILS 

i WEB 
SPACE 

NEWS 

GROUPS 

SUPPORT 

; costs 

S4K 

ISDN 

128K 

ISDN 

■Global homiui 






www.EJcbdlnomad.cmik i 

No 

No 

SOp 


No 

Gtfree 





www.gjEyree.rn.uk Unlimited 

20Mh 

Yfej 

SOp 


16s 

Co Fret 






www.gijrre.Lo 5 

10Mb 

No 

SDp 

Yes 

Nd 

GoWSeive 






www.goidscrve.net Wfebmail 

; Nn 

NO 

SOp 

16$ 

No 

Go Legend 






wvw.gu-k^end.riet Unimitod 

i lUMb 

16s 

50p 

lbs 

Yfeti- 

Golfione 






www.goHrorpe.co,uk 5 

jiOMh 

l its 

5(p 

No 

No 

GoThere Interne! 






www.gutfRnkukcan irdi mired 

; unlimited 

Y6s 

25p 

Id 

VtSb 

GPAnel 

1- 





wwgpanci.DO.uk Unlimited 

! 35Mb 

Yfcs, 

Sfip 

Ifes 

Yes 

GnOtoupe 



r - 

1 

i 

Unlimited 

12Mb 

YES 

Normal ST rate 

lEi 

No 

drWlTJ 






www.g wiw.ner a 

IGMb 

Vbs 

SOp 


No 

Hwtei 






www.hartel.nd UnUrriierf WcbmaiJ 

T« 

No 

1UA 

Nq 

No 

Hnodhnr.Dnm 






wwtthaidbag£am 20 

; None 

No 

SOp 

Yea 

No 

Ha»KsUts 

j , 





www.hantsMe.aj.uk Yes 

S 20Ml 

NO 

TRA 

No 

No 

HBC21 






www.hbc21.oom Wo 

No 

NO 

TBA 

Ny 

No 

Hemic ottnd 






www.hemscott.nd 5 

I 20Mb 

YES 

sop 

lES 

NO 

Here.couk 






1 iUjji// iviXat-iits iTS.cu.uk Unlimited 

Unlimited 

Yes 

National rate 

Ytei 

Ife 

a mv 






http: /yW.ytftM.co. uk Unlimited Vfcbfrtail 

No 

No 

SOp 

Yfci 

No 

Hotlfnkfi 






www.hu'Jiiiks.cu.uk No 

NO ‘ 

No 

National rale 

its 

YES 

Hm Toast 






www.hot to»st.com ijnVnrfed 

UnUrvled 

Yfes 

5-Dp 

Yte>; 

Nn 

112 





ww.il2.mm U limited 

500Mb 

YES 

National rate 

16s 

yes 

IC24 






wwwjfc24jiet $ 

2SMb 

Yti 

5(*> 

lEi 

No 

NZLWAY 






WWW.4dWSy.Mi.uk S 

15Mb 

No 

Local rate 

lEJi 

No 

leoinlS 






www.eom-l3.rTel Unlimited 

1 SMh 

No 

75p 

Its 

No 

IniHorot 






■hVW.iriPt1rano.rvT/si.gnijfi 5 

15Mb 

16s 

50p 

Yes 

No 

Indigo 






www.in<%o.ie 1 

5Mb 

16s 

FW3p 

Its 

NO 

NctWafes 






www.lneiwates.co.uk Webmall only 

r*? 

No 

5Dp 

fts 

Yts 

InFinNLet 






whwinfnnetoo.uk Unlimited 

10Mb 

Ybs 

5 Op 


No 

InMynx 





www-intelyrrertet tlnllmLted 

20Mb 

Yfca 

?5p 

1t£ 

16s 

tnternetHyperGate (coming soon) 






www.lmoriahypcri^re.mm ? 

7 

NU 

TBA 

ho 

No 

Internet-Today 






www.irvLerriDt-tod 3 y.c 0 .uk UniritaJ 

15Mb 

Y6s 

75p 

Yfcs 

No 

JfllU 






www.lnluai.iiE Untamed 

25MU 

Yes 

25p 

Vee 

No 

tafM.net 

i 





www.iotni.net limited 

Unlimited 

No 

5 Op 

Yes 

YtS 

IP Free 





www.ipfiwj.oo.uk Itnlimircd 

lUMb 

Ye$ 

USA 

Yes 

16s 

iPrimuj 






WhWipiiir'iiis.cftjik Unlimited 

25Mb 

16$ 

7Sp 

Ifes 

No 

tsl.wn Direct 






www4sJamdlrecl,airrt S 

20Mh 

16s 

SOp 

Yti 

16s 

am 






www.raAcam Ljnlinrwiect 

20Mb 

16s 

SOp 

Yts 

16s 

Jolt 






hww.«i.noUk Unimited 

UirnlaJ 

No 

TRA 

Yes 

NO 

jun^ilrvb 






www.jungidiiik.iid Unlimited 

IflMb 

Yes 

SOp 

No 

No 

Kdfy internet Services 






wvwknl.cMn no 

Ns 

No 

Normal BT rate 

16s 

Yfe; 

Kldton 






www.kKkon.com 10 

15Mb 

No 

SOp 

NO 

No 

KJrkm 






wwvdunwn.ccim Unlimited 

25Mb 

16S 

7Sp 

Yks 

Yt-i, 

Knowall 






www.krn>rtl.eo.uk 7 

10Mb 

No 

TBA 

Nfi 

Nrt 

Kiuknd 






wrww.kzuluid Unlmlied 

llnfrnilnd 

No 

SOp 

No 

Nd 

Lancashire FMCrprifle nirCcrfniy 






w^.lrirl.mcmail.cnm Wq 

No 

Nu 

TBA 

YEs 

Yes 

Uarnlrw 






www.teanTfrK.oo.uk, UnliriiiLed 

25Mb 

YES 

sop 

No 

Nfc 

Liberate 






www.libeinlE.uj.iifc Unlimited 

10Mb 

No 

Normal LH rate 

Us 

No 

LlbertySu-f 






whw.fibcitywrt co i* Unlimited 

25Mb 

Us 

SOp 

Yte 

No 

litedyfc 






www.Uestyte.oo.uk Unlimited 

25 Mb 

Vfis 

7Bp 

Tea 

YEa 

Uftepne 






www.llnecne.net 5 

SLJMb 

Yfcs 

SOp 

Ite 

Yfcs 

loyal Mad 






www.lnyHhiail co uk Unlimited 

25Mb 

Yds 

flBB 

'tes 

Wd 

MsdasaBdi 






www.madsj«fie|i.cwri Unlimited 

Unlimited 

16s 

Normal m rate 

Vti 

No 
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NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 1 
GROUPS: 

SUPPORT 

COSTS 

64 K 
ISDN 

12SK 
ISDN 

Madhouse Net 


1 




www.rnadhoUS4nft.eo.Ejk £ 

25Mb- 

"to 

LocJ rate 

Yes 

Yfes 

t-43nUFrflfe.net 






www. nwi utd- oom /manufree rwH 5 

20Mb 

Yes 

SCp 

Yet, 

Nu 

Mast2 






www.max2jc(?,t>; L.lnimitnrt 

25Mb 

Yes 

£1 

Yet? 

Y^ 

Merslnui 






iNww.inereineL-w.uk llfimited 

2SM] 

Yes 


Y& 

Yte 

Messages 






www.nissiigPti.uu.iA Untainted 

75M> 

Yfct 

TEA 

Ys 

No 

MAonserve 




i 


www.milkjiibeiMJ.iieL UrtinHed 


YfcS 

7£p 

Ytes 

Yes 

I 

! 






wtAv.rTUnlaayTjfsound.net UrVinnrted 

2UNfc 

Yti 

50p 

Yrs 

No 

Minx 




www.mlnK.co.uk Unimfed 

Untainted 

Yct 

7$ 

Yes 

Kfcs 

MSN h«wet> 




www.msri(recv«fe,M,uk Vtoinai 

Wo 

No 

National rale 

NO 

No 

mi Hick 





ttwflwdick.eciTi Wianil 

No 

No 

MIA 

Yes 

No 

MuikFan 






vwwwjn.GlciTaco.Lfk 

30M? 

Yes 

50p 

Yfcg 

No 

MWtree.net 






www nMree net trfcmited 

2m 

Yet 

5 Up 

Nq 

No 

My ISP 






wwwrnyispocnjk Untainted 

2 m 

Yes 

5Cp 

Y^s 

No 

NASCE 



: 



wwwuriscr.net irtmtad 

20Mb 

Ifes 

■ SCv 

Yfcs 

No 

Nationwide 



i 



www. nationwide, co uk £ 

10Mb 

fe 

SCv 

Yfes 

No 

NatwesLcom 






www.rtstwtsLom Wthmail 

No 

NO 

SOp 

Yes 

No 

Nebdbr tntemkiL 






www-.iTebUtar.cg.uk Urtanted 

25Mh 

fes 

Locd rale 

Yes 

Yes 

NeH Zero (top Car) 






www.netJiero.com Unlimnnrl 

' 5Mb 

Yfes 

Local rale 

Ny 

No 

rtecDIrect Online 






www.iistaiil.iKjp.ujm. urtinvifd 

?nivh 

Yfcs 

Nirinno name 

Yes 

Yes 

Nftgones UK 






wuav. ndgame s or g, uk Unlimited 

;svh 

YK 

Nrlonn rate 

Yes 

No 

Narkter 






www,<ietntJsT,ti>.uk S 

lUfcfc 

Yea 

50p 

YCS 

NO 

£ 

-i 

o 

% 






VWW-lTSfflSt^pew ilii hs.wu-.hA Urfmrtcd 


Yra 

Fiflp 

Yes 

No 

Newport RFC 






www .1 icwpoi t-rtto.uk Untanrted 


Yes 

% 

| Yes 

No 

NeartOi.net 






www.nentejl.nflt 5 

ISMb 

Yes 

SOp 

\ 

■mBB 

Nn 

NHS People 




www.nhspeoplfl.infl 5 

TOMb 

Yes 

Slip 

Yia 

Nfi 

Nlrdand net 





wvAv.nlretend-reT 3 

10Mb 

Yes 

»P 

\ ves 

No 

NMC.com 






www.nme.com Unlimited Wtebmail 

No 

No 

National rate. 

Yes 

No 

Nyfee 






www.nofee.co.A IMrrited Wfcbmail 

Unlinked 

No 

National rate 

Yea 

No 

Mownet 






www.nowrTOI.CfkiJt £ 

15Mb 

Yfes 

TM 

No 

No 

NTl Work) 






www.mtwniid.com £ 

10Mb 

Yfes 

£1 

No 

No 

Oceantree 






www^.ooeanrfrce.nel Urllrrtied 

No 

No 

£1 

Y'eb 

No 

Oik 






■www.oacca uk S 

No 


£1 

Yfes 

Yrs 

Qnrt 


[ 




wwwonetcti.uk Unlimited 

30Mb 

;y b 

5 Op 

Yfcs 

Ny 

Oi Jime-Cii ett 


E 




■AWw.H 5 filine-Ljfod;.r>rt LlrJimirwl 

ZOMb 

; Nd 

TEA 

tts 

Yft 

Orjnee.net 


E 




www.grsnip.rKt 1 

lSWb 

\ Vbs 

£'Jp 

Yh 

Ny 

OrchldServe 


I 




www.tn U ikkw'rtJ.UJf ri Urimitod 

2C*Jb 

[No 

7f* 

Y4H 

Yes 




oHE 

no 

BREHTHE VS THEFREEINTDMET 

TWO FREEPHONE ISPs COMPARED 


Breathe 


TheFreelnternet 




www.breathe.com 

URL 

www.thefreeintemet. net 

Yes, £50 

1$ there a set up charge? 

Yes, £50 

No 

Are Macs supported? 

No 





Number of POP3 email accounts 

1 

10Mb 

Amount of free Web space 

5Mb 

Freephone 

Technical helpline costs 

£1 /minute 




Yfes 

Can you sign up at the Web site? 

Yes 




Siif hours 

What is the cut-off time? 

One hour 


»»»»»» 
QUICK TEST 


Handbag.com 

www.harnjbag.com 

AIMED SQUARELY AT women wanting to 
get online, Handbag.com wilt also appeal to 
the more stylish blokes among you. With 
no mention of free Wets space or the like, 
the aim of the Boots IS P is to allow users to 
quickly and easily set up art ISP account, 
and start browsing instantly. 



EiftRC of use 


As you would expect of a sign up CD trying 
to capture the elusive female market, 
everything is clean and straightforward, 
although the sign up takes place mostly 
online. While this doesn't make the 
process any more difficult, It slows 
everything up a fair amount The emphasis 
of getting you online quickly definitely 
makes a difference. 


Tech support 


Our helper was d tanning and honest, 
explaining that the Hand bag com ISP is 
entirely Web-based, admitting in the 
process that you don't get any Web space 
or POP3 email When all is said and done, 
he didn't seem that fussed with getting us 
to use the handbag com ISP, as long as we 
visited tire site. 


Basically, with Handhag.com what you see 
is what you get. Instead of great amounts 
of free Web space and detailed tutorials 
on building up your email accounts, this 
ISP just wants you browsing. It may seem 
overly cynical, but ycu could be forgiven 
for thinking that handbag.com has been 
set up by Boots to merely advertise the 
Web site. 


One of the most feature-light ISPs you're 
ever likely to see, handbag.com is never 
likely to romp home with the top prize at 
awards ceremonies. It docs, however, 
make everything that little less complicated 
if your quest Is, as the makers assume, to 
get online and read about horoscopes and 
health and beauty. 

“The emphasis on 
getting you online 
quickly definitely 
makes a difference*' 
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»»»»»» 

QUICK TEST 


Freenetname 

www.frcenctnamc.cauk 

WE NGT USERS are a greedy bunch. Not 
only do we want the free Web space being 
given away with ISPs, but now we want a 
free UK domain name to go with it. Enter 
freenetname, which is not only a free ISP, 
but will also give you 20Mb of Web space, 
and a user-defined domain name. 





h i s c of U«e 


installation doesn't flow as well as it could 
do, with the custom freenetname software 
confusing matters. Once you've done this, 
and have proceeded to the best bit of it all 
- choosing a domain name - It's a stroll In 
the park. Just type in the ,co,uk address 
you would like, and if it hasn't been taken 
already, it's yours in no time. 


Tech support 


Quite frankly, on an 0800 number, we 
could have rabbitted on alt afternoon about 
anything, but the lady on the other end of 
the line explained ail of our problems 
quickly and sensibly. She sorted ouL our 
domain name and email questions with no 
fuss, and managed tn make us fed even 
better about freenetname. 


Freenetname boasts a wealth of features 
that would put many of the big hays to 
shame. As well as the free .co.uk domain 
name, you shouldn't forget the 20Mb of 
Web space which is yours to play with. 
You've also got unlimited email addresses, 
which can be based around your domain 
name if you so choose. 


This is one of the first all-in-one ISP 
packages that actually achieves what it 
promises to do. Okay, so the freenetname 
home page isn't as good as some other 
ISPs, hirt who cares when there's so much 
else to be getting on with? 


“Freenetname boasts a 
wealth of features that 
would put many of the 
big boys to shame” 


NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64 K 
ISDN 

12SK 

ISDN 

Orion* 






www.ojffan.oi'&uk Wetarviil 

NO 

NO 

SOp 


Ng 

Photostat 






www.ptaiioihoi.com 5 

15Mb 

Tfe& 

SOp 

Yfes 

No 

POBgh 






WWW.putHH,(3J-Uk 1 

Nome 

NO 

TBA 

Yes 

No 

Prontoserve 






wwv.prv5ntostrvi.net Unlimited 

25Mb 

Yes 

5 Op 

Yes 

Tfes 

PublicOfilne 






www-pubkui ilii I®j Mt £ 

5Mb 

Yes 

Local rate 

Yes 

No 

Quisle 






www,rbosLM.uVEH®r$ $ 

10Mb 

Ttes 

TEA 

Tba 

No 

SAFC.nst 






www^uiiifcilainJ-afu.yoiri Unlimited 

' 15Mb 

Yes 


No 

Nto 

Sfigb Interne 






www.sap.Gom unlnried 

15Mb 

Ye* 

Normal 0T rate 

Tbs 

No 

Salnsbui>n*t 






www. sa i n sfcury, co. u k/ Inn n f 5 

50Mb 

Tfca 

SOp 

Yet 

No 

Scanner 






www. 5 cannelc 0 .uk 3 

5Mb 

Vbs 

TEA 

Ybs 

Tbs 

Scarlets 






www.SCadefa.c 04 A: Unlimited 

2DMb 

YftS 

5 Dp 

Mn 

No 

SchoolVfrM 






www.schooMree.com t.lnllmhTCd 

15Mb 

Yes 

Local me 

No 

Nu 

seotfrce-UK 






www. 5 cott 1 ee-uk.net 5 

25Mb 

Yes 

60p 

Yet 

Yes 

Shetland nlcrnei 






www.siiBtaiidtJO.uk Unllmted 

Unlimited 

No 

II3A 

Tbs 

Yes 

SimNet 






www.slmfteLCG.uk/ltes.htrnl i 

Fee payable 

Tbs 

TEA 

YCi 

No 

Skywow 






www, ? kjnrjw.-cy, u k S 

?5Mh 

Tfea 

2:5p 

Ycj 

Tbs 

Snwrrone 






www.Hiwrtone.Gn.iA 1 

20Mb 

Yes 

27 peak 13 oh ijuak 

Yes 

Nn 

Sniff Out 




www.snit1out.net Uhlmlted 

20Mh 

Yr.fl 

National rate 

Yes 

Yes 

SoNow 






www.sonDw.oel Unlimited 

Unlimited 

Yes 

SOp 

Nu 

Nu 

Spirdcmnei 






www.sparticus-nct Unlimited 

25Mb 

Yes 

snp 

Ye-i 

Yes 

Sprlnlnet 






www.5pf«tnel.ct>,iA Unllmicrt 

5Mb 

NO 

raA 

Tbs | Tbs 

Stsyfroe 






wwwstayfree.co.uk Unlimited 

5Mb 

Tbs 

Normal 6ft rare 

TfeS 

Yfca 

Storm Mot 




www-storm-onllne.cem' 5 

50Mb 

'ICS, 

SOp 

Y55 

Yfcs 

StrayDuck 






wsAo.flirayli dt.opm tMmited 

25Mb 

Yfcs 

6 Op 

Ye- 

Ybs 

Student Vtorfd 






www.sludtnl-woHd-cauk UHiiiiikd 

ItlMb 

Yes 

sop 

No 

No 

Surf&Savt 



1 - - 



wwW.Swfaidsavc.uu.uk £ 

1 OMb 

Yes 

OUp 

No 

No 

Silfft 






www.3urf3 net Unlimited 

15Mb 

Tbs 

7Sp 

YftS 

Y« 

lurlonffli 





www.5urHcmcton.co.iA 1 

No 

Nn 

T0A 

NO 

Nn 

Surface 






wwwisurfnsc.M.uk i 

15Mb 

No 

Nunnd BT rale 

Nb 

No 

Teiioco 






www.tellncD.e 0 . 1 A UfuniLaJ 

25Mb 

Ytes 

fit 

TCs 

Yes 

Tullnel 






www.lellnet.K5.uk Unlimited 

i!5Mb 

Yes 

Local rate 


Tbs 

leqnet 






www.toqria.net Unlimited 

20Mb 

Tbs 

SOp 

tes 

Tbs 

HkqMM 





www.EKSCJ&lltSl 5 

10Mb 

Tfca 

5Up 

Yfes 

Nu 

The Hornets 






www.rhchennas.nci & 

20Mb 

Yfes 

50p 

Yte 

Yes 

The Link 






wwwtjheiMtco.uk No 

he 

Nn 

TDA 

No 

No 

The Mall 






WYWYSlJ'IOlBfl.KJ.uk 1 

bUMb 

Yts 

SOp 

Nu 

No 

T h? f re el n It met 






www.ihiftfrccinrmvi.firt unlimited 

5Mb 

Tbs 

£1 

■tbs 

No 

TtiBmuliraliMrt 

-1 

| 





www.ttaiTiutual.mel 3 

2 

Y« 

50p 

ft* 

Tbs 

The Wfutecmm 






www.lhe vdiale.cDm 5 

lUMb 

Tbs 

SOp 

Yds 

Yb 

1 his it It 






www.thi 5 i 5 it.c 10 .uk Unlimited 

20Mb 

Yfes’ 

£1 

Yes 

No 

Thrust WuHd 






www.Eliiu«wuikJ.«tfri' None 

None 

No 

IUA 

TH 

No 

Tiny Online 






wwwtinyonhne.net 5 

15Mb 

Ybs 

SOp 

■tea 

Nto 

TriHw 




www.toltonnel 5 

£Mb 

NO 

SOp 

tes 

No 

Totalise 






www.lolnbu:.i ibI 5 

20Mfc 

YSS 

Free 

Yds 

Yei 

Totateenre 






www.lotafserve.eo.iA Unlimited 

Urimfad 

Tbs 

SOp 

Yes 

YCs 

UK Busimss Intel net 




www.uklxisimesifrnenia.cu.uk Unlimited 

-fiMh 

YCh 

25p 

Yes 

Yes 

UK fantastic 






www.ukfanuaicriet untmlted 

20Mb 

Yft 

75p 

Tbs 

Tbs 

UK Online 






www.ukonlne.co.uk Unlimited 

Unlimited 

Yes 

2 £p 

YC9 

YCA 

UK Pcoplc.Nct 




www.ukpiwple.riet iinlimacd' 

25Mb 

Yes 

75p 

No 

Nu 

UK2 net 






hftp -// u ki net unllmted 

Nq 

No 

TEA 

Yte 

No 

UK4FREE 






www.iA41nee.net 1 

20Mb 

Yes 

01 

Yes 

Tbs 
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NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64 K 
ISDN 

128K 

ISDN 

UKLinu* 






wwwjuldln/ijxnet Unlimited 

20 Mb 

to 

IUA 

to 

to 

wince 






wwM.vdnn.OMn Unlimited 

! Lhtenitec 

Yes 


to 

to 

VeryFftt net 






www.vfifyifce.rcr Unlimited 

| U limited 

Y» 

; National rate 

to 

NO 







www.vossnet-co.ut Untended 

15Mb 

to 

Lwal rJle 


! No 

VjrgjnMer 






www.v 1 iT 5 jn.r 1 et 5 

10 Mb 

to 

Lxfltitfte 

to 

No 







■www.vlsps.oo.uk Unlimited 

15Mb 

to 

32p peak, 22p off-peali 

; to 

to 

WwWontnet 






www,vodatQntnet 2 

NO 

No 

60p 

to 

Nu 

VMHwuni 






Mrttewditrose.oQm LJilimiicd 

20 Mb 

to 

Fto 

to 

No 

wateretones 






^teneij.ydlKiO.QOJut Unlimited Wfebmsl 

Ns 

Nn 

50p 

to 

No 

Webtrlbe 






wwwlwbUIi Ire j tet Unlimited 

10Mb 

; to 

TEA 

to 

Yes 

WefahUnigftn 






www.wefehdra?on.oom Unlimited 

2™b 

Yes 

local rate 

to 

to 

Wsfehrai 






wvftv.welshnet co.uk Unlimited 

2 r Mb 

to 

| 25p 

to 

Nn 

wh smith 




www.wt 15 mltt 1 .co.Ut Ltafimited 

j 12Mb 

NO 

50p 

to 

Nfi 

HHB 

WhcrDeanLnel 




www.wrat.fid 5 

i 50Mb 

Y» 

rax 

to 

l to 

WKJWtb Internet 

: 




1 

www.wirtwdJ.dute OttenilpJ Mein i mil 

; 1 pigs: 

No 

50P 

Yes 

; to 

VWeptoy 






www.^rnepUy.tom/wirepIsy be 

; No 

Nu 

5 

Mo 

No 

Htorid Online 






wwwworidonline.couk 3 

5M? 

Nu 

50p 

No 

; no 

X-Sinssm 






wwwv-jtreflmcom lit 

50Mb 

No 

Free 

to 

; No 

Xuuii 





: 

wwwjoam.cO'.ut Unliwited 

20Mb 

tfes 

25|j 

| to 

; No 


PAY ISPs 


WANT TO PAY TOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUM ITY ACCESS? HERF ARE SOME OF IHt BEST... 


NAME AND URL 

NO, OF 
EMAILS 

; WEB 

1 SPACE 

COST 

(P/M) 

! SUPPORT 
COSTS 

64 K 
ISDN 

128K 
j ISDN 

MX. 




HMMHNHR9 



WWWJ1fii.KJ.Llk 

7 

I IDMb 

I S3W 

| Free 

i* 

J —— 

CS Internet 







www.brlnTQTifl.ccfln 

5 

| 10Mb 

! 

I M3tp 

j Yes 

1 to 

CeWenci 







wwf.cablenetnet 

Unlimited 

| 50Mb 

j From £4.95 

| Normal BT rate 

| Yfes 

j No 

ax 







wwwmoo.ite 

Uiiirmed 

1 5M 

j Fran £6.25 

| rate 

j Yfcs 

; to 

CofnonServe 

www.mrrfii iSinrvte.nrt.i ik 

7 

{ 10Mb 

1 £7.50 

1 National rate 

, No 

i No 

Demon 

www.Jenwfi.net 

Unlimited 

i 20Mb 

j £11,75 

| U^-hI idte 

i to 

i to 

DredConnecflon 

www.Jfeon.net 

Unllrntred 

1 20Mb 

! from £4.70 

[ UjisIisN 

| to 

j to 

Easynri 







www.ejsynei.co.Ui; 

Unlimited 

; tftemwjj 

| £11.99 

i LDcalrate 

; No 

| Hu 

Kii^Unijntenffl 






www.king 5 tonintemet.net 

Unlimited 

l 20Mb 

| Fro m £5 

= Nonnd BT rate 

| to 

j Hu 

NElkonect 







www.ncifeonedl.rpri 

LlnllmlTEd 

] Unfcntted 

j From £19? 

\ Naioral rate 

1 Nu 

| Nu 

Nitdram 







www. i nkJi nr in cl 

Unlimited 

j 25Mb 

i Fmm £A.flJ5 

[ Nnmvil KT rate 

| No 

| No 

PIPEXDial 







www.dial.p%ffi.oum 

5 

| RCJMh 

; £15 

\ Nartaflfll rate 

j No 

I No 

W'hicb: nnlira 

jjww.wtiich.iiel 

5 

! 5IVh 

| £7.75 

i ^ 

j No 

; No 


ISP NEWS BYTES 


UNMETERED PROVIDER BUZZES INTO ACTION 

Busline (www.bu 77 line.co.ult) is offering a 24/7 unmetered service for £20 3 
year, as well as a one-off registration fee of £20, Cable users countrywide will 
rejoice with the news that there is no restriction to which telephone company 
you use If you want to sign up be quick, only 50,COG users will be signed up in 
the first wave, 

LIBERTYSURF STRIVES TO IMPROVE ON X-STREAM 

European ISP I ibertySurf has launched an unmetered service in conjunction with Comet and Woolworths owners. 
Kingfisher Shelling out £20 a year will bnng you free off-peak Internet usage, while peak-rate calls will be charged at a 
reduced Ip j minute. Those who hanker for 24/7 access will have to spend an extra £35 a year, 

FREEDOM2SURF GOES UNMETERED 

Free ISP Freedom2Surr (www.freedom2surtnct) has made the gianL leap acr oss to unmetered service. The package, 
which costs £9.10 a month, provides OS00 access between 6pm and midnight on weekdays, and all weekend. Users 
need to post a subscription form printed from the Freedom2Surf Web site to join. 



WtH J UpO Ef iff tt 

mm * mm M* mut n*t * * urn 


Look no ft 


»»»»»» 

QUICK TEST 


Extra-access 

www.extra-aceesfi.ee .u k 

POWERED BY BTCLICK and MSN, the 
Halifax Building Society ISP is quite slick. 
More importantly, signing up lets you visit 
the Halifax Online site, where you can 
dabbic in online banking. You might Itave 
p roblems sending emails to the ban k if you 
sign up here, though. 



Tiie set up process is very swish indeed, 
with a delightful interface taking you 
through the steps. Part of the reason that 
setting up is so easy is that you aren’t 


actually signing up. All you are doing is 
installing the software to get you online. 
Setting up your email account is very 
easy indeed, as you don't actually get a 
proper one. 


Ttch support * * * 


The young man we spoke to was a tad on 
the curt side, although he knew what he 
was talking about and explained it all well 
enough. It's odd that he seemed quite 
keen on finishing the call as quickly as 
possible, considering it is only a piddly 
local rate number. 


F c a t u re * 


It has te be said that II le standard features 
you would expect willi an ISP are 
conspicuous by their absence. There's 
never even a mention of free Web space, 
and the only email account you'IS find here 
is a Hotmail one. As you would expect, the 
Web portal is a bit of a success, with a 
wlrole variety of MSN-inspired pages and 
links galore. 


Overall 


As 3 method of getting you online, this Is 
ideal. You If find yourself up and away in a 
couple of minutes, building up your 
phone bill with the minimum of fuss. 
Unfortunately, the lack of a single POP3 
email account will leave you wanting, as 
wall the abject lack of Web space, 

“The setup process is 
very swish, with a 
delightful interface” 


n p T" ["*1 \ A / | t N ASSOC IAI ION WI TH 

I- I I V./ V V L www,uet 4 ntiwt,com 
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Buyer’s Guide 

DON’T JUST BUY A COMPUTER AND THEN LET IT GATHER DUST ON YOUR DESK, 
IMPROVE AND ENRICH YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


DYING NEW HARDWARE for 
^ I your PC or Mac can be a 
BC tricky task, You often have to 
I choose between similar* 
looking products which cost 
the same price and offer 
identical features, Whafs more, high 
street shops often encourage you to 
buy the most expensive products - 
even though they may be unsuitable 
for you. 

It’s for this reason that we’ve 
compiled this buyer’s guide, which 
aims Lo take the hassle out of finding 



new accessories, it's been written 
especially with Net users in mind, so it 
features groups of products, all 
organised by type, that enhance your 
Web sur fing experience. These include 
external modems f internet-sawy mice. 
Webcams, PC speakers, computer 
keyboards, PCMCIA mode ms, 
scanners and hand-held MP3 players. 
Since we've r igorously tested every 
product we can tell you each one’s 
plus and minus poinis, then compare 
them against each olhcr. Remember 
that we've published more detailed 


mmiiE 


Zoom Webcam ISA 



A cheap, value for money Webcam that can 
ham II* image; rnsnli itims up In VHS-Sttndard 
352x288. 


The Webcam ISA usm an archaic card 
interface rather (han USE, meaning It's a bit 
of a struggle to total. 


QujCXCAM- 

! Creative Labs VideoBfaster 
Logitech QuickGam Pro Webcam III 



reports on these products in the 
past, so if you want more 
information about any one, take 
a note of the issue number 
shown at the top of each 
section, then call 01202 200 
200 to order a back copy, 

The information here is 
updated every month so you can 
be sure it’s as accurate as possible, 
Please note, however, that the prices 
shown are guide ones provided by the 
manufacturers, so shop around to find 
the very best deal. 


Philips PCA646VC 


ideologic HomeC@m 



The QiilriltfCgm pro in rasy to install, captures 
high resolution video and carries bundled 
wrifri a stack ol great software. 


Video has a terxierKy to blur at ihlgh 
l esDfcjLkjuis ami £100 is prt% expensive for 
wlinl you gul. 


ihe Vldeoblastcr Webcam captures excellent 
quality, high-resolution viJeu and is paekuil 
willi foalures. while remaning easy to use. 


The simple electronic zomm Is a hit wnhbty. 
and prone to Irrational behaviour. 


A sufjerb quality, easy-tu-use VVtehcarn thal's 
packed with features and which produces, 
prern quality virion anil mill imagna 


The mbber tripod the camera sits on makes 
orientation tricky. 


Greai resolution, single Insiallarinn and a 
grind selection of software 


Tlie camera is a little noisy, arid you have lo 
have at least a Pentium 20DMh: pmoessnr nr 
above lor it to work comloilably. 


* * ♦ H O e r n I I 



EXTERNHI MODEMS (REVIEWED IN ISSDE 85) 


% 



Diamond Supra 
Express SEe Pro 


ikFWT^ in|Rmet I 

Elsa Micmlink 56k Internet 3Com /11$ Robotics 56k 



Zoom 2987U Faxmodem 
5GK USB 



Accura 56 k Speakerphone 


£S9 


Super modem that's fasl anti easy to Install. 
Also supports fPhoigjm technology,. giving 
you much faster connections (so long as your 
ISP also supports Shotgun). 


Tltsnrt little we could find wiung. Bxcepi the 
lack of 25 pin COM port connector cables 
a very minor nlggjc. 


£60 


The Micmlink 56k sippnrts both the V.90 
and K56flex formats, and features a natty 
answtrphpnc facility- Qfters good connection 
speeds, loo. 


Thu LloLLJiuuiiiutiun. especially the instruction 
manual. Is poor. 


A basic, no-nonsense modem that achieves 
good speeds in V-90 mode, and lealures a 
reasonable Id* IbuIui u. 


Compared wlrh tuber, similar spec mndems, 
it proves quite expensive, 


£70 


A good value USB modem which poilwms 
adequately under rigorous connection tests, 
with feuUla&hy extras. 


Hie initial irclaHaUun is slow and over-complex. 


£93,95 

EZ 

A reasonable modem that doubles up as a fax 
machine and speakerphone. The connection 
speech it achieves are competitive. 


Doesn't install eau|y on Windows ta, and is far 
mote expensive than simifar-spec models. 
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KEYBOARDS (REVIEWED IN ISSUE R6) 



ESaiemet 

IBM Rapid Access II 



The Rapid Access has been designed for 
maximum typing comfort, and it shows. There 
are live cuslymiHUk ‘fiut key 7 buttons along 
i he Lop ol Jw keyboard, and a further set of 
fined Pultons for Lasks such os adjusting yuui 
PC's volume. 




Lagitecti Cordless Desktop 
Deluxe 



A oOflttess keyboard and moi isn oomblruilQn 
than enable* you to work from your IT, 
with added customisable buttons tor 
increased value. 


Wbat's bud? 


It's j bit bx|KiiMVb. Do you know anyone 
whcTd spend almost tO note un a keyboard? 






Logitech Deluxe 



Typing Is comfortable. thaFiks Lu tins Deluxe's 
raerife keys and snap tin palm rest, while 
them arc a bunch r>f cusrnrmisable hoi kerys 1 . 



Chicony KB-2971 


Chicony products are often supplied as 
Standard with new PCs. Tin; KS-2971 is giedt 
to use. and the keys ora weighted perfectly. 


There ore no f»Ky exlias, end Jie 1^ ol a 
palm nest Is a concern 



Belkin Multimedia keyboard 



The BeRjfi keyboard ba* term of ertre 
buttons tor Web operations and multimedia 
appli cations , most ol which can be 
customised to your commands. 


I he software, is quite poor, while the keys arc 
fl.msy and the palm resr has a habit of 
detaching rtseJf 


MP3 PLHYERS (REVIEWED IN ISSUE 37) 



Flegam and powerful, the Diamond comes 
fj]Lipped with h4Mb memory and can tic 
expanded in 96Mb with an optional SmirlMedo 
card Rest cf all. fhts player awieas tfa a US.B 
port. 



Thv 10 curries with a lemute control unit and 
has two slots for MMC flash cands and waits 
supplied v/iih iwu 16 Mb memory cards. 


(V |t * t ' ( bad? 


Tin; software is rather basic and only deals 
with the transfer of MP3 iilus. Tium lire PC 
with o prlniar port cable. 


This player can be set up to record via a built- 
in microphone and downloads MF3 tiles 
quickly via the parallel port connection. 


The original MP3 player still holds irs own 
and has memory card® that tan contain data 
other than MTS files,, which RUnwS digital 
camera pics to be mewd around 


There are plenty of features and the display 
on iho player is good. Voice recording la 
available and Lt comes supplied with two 
37Mb memory cards. 




Microsoft Intellimouse 
Explorer 


JtSft 


What"* good? 


yyhat isn't? A great Net-sawy mouse vrhich 
uses epical sensors instead of a ball for on¬ 
screen precision, and a top-loaded wheel to 
scroll through Web pages. 


The elegant dghl-handkd design is unsuitable 
for left-handed people. 


MICE (REVIEWED IN ISSUE 38) 



Kensinoton Wehracer 


£50 


The touchpad driven device is greet iqr 
everyday Web use and wiling email. 


h's quite big and chunky, arid is less useful 
fur word processing and general office work. 



Logic 3 Scroll Mouse 


£15 


What'* (ofll? 


A simple , no-rBriwise mouse which can 
be cpufiguied fur ten* I landed or right- 
handed use. 


Even ifHJUH? i the Scroll Mouse uses USB, it 
isn't M»c compatbte- 




Logitech Cordless 

MouseMan Wheel 

Lindy 4D Internet Mouse 

f *■'*«" 1 

i 1 

£5€ 

£13 

An excellent cordless mouse which can be 
easily reconfisjred. 

the JD Mouse features two scroll whnds 
compared to the uSuaI one meaning easier 
web browsing and office, work The 
ambidextrous design and efreap price, make 

Ifiis- a Firm budget favour Its, 

The PC-only MouseWuri Wred isn't die 
cheapest mouse aiuumf. 

The mouse feels flmsy, Ttw US& diivws aie PC 
only, so it won't work with yvui iMsc. 

[overall * * * w ■ 

|Ovv rail * * * > | 
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MUETIMEDIR PC SPEAKERS (REVIEWED IN ISSUE 39) 



DBEIInleniet 


Unfortunately. there's no dedicated centre 

SUIVUUIld SUUII(J Speaker. 




Altec Lansing ADA880 

Teac PowerMax 20D0 

1 mm — 

Videologic Sirocco Spirit 

£200 



Ttie ADABS-0 1 packs a hefty bas& punch, si id 
the overall sound l> rich and sonorous. The 

Dolby Pro logic support makes the speakers 
a perfect companion tor watching DVDs on 
yum PC. 

A good surround sour d setup, with a 
dedicated con ire speam control panel and 
plenty of digital surround effects. 

The Sirocco Sipirtr speakers have an caadlcnt 
sound quality and took like the mutt's- nuts - 
to a tehtonabty miiiiialist laid of way- 


Itthit'i bidt 1 

I Whit'i bM? 

I h ^ V . . 1 

The bass is a little hollow sounding at times, | 

Phe bass reproduction can be poor, and 



' in 



LaMec ICS-2514 


and the cenbe-tptato wntiul pand is a & 
over-complicated. 



I laving Die volume com ml n the tuck Is 
Jinnay1r\g To sary the least. 


Wliafi |oo 4 ? 


A falrfy bflaic. rto-ftctosens* multimedia PC 
spfaker system, with reasqnablt sound 
reproduction aL a bargain pflce. 


Compared to blhei speakers wu've tested, 
the Soundman X2 set up Is pretty ordinary. 


Offering nuwruble sound quality at a bargain 
price, these speakers suppwit sound caids 
with Four channel nurtin outputs. 


Features ere paltry, grid the sound has a 
tendency to distort at high levels- 


SCANNERS (REVIEWED IN ISSUE 40) 



Microtek 
ScanMaker 3600 



Excellent value for money, easy m sot up and 
good Inn first time huyen. tfii* scanner 
connects via USU and is ideal for Mat 
andPC- 


Therefc no 'descrefin' mode for producing 
clean scans from printed material and it isn't 
very fast. 



MjjMjnM 

AgfaSnapscan Touch 



111 M i'll liiritM i in sirHighMo ■ward grid 
descreening' is automate. Scans produce an 
abundance of detail, Definitely one tor the 
styte-coretiQLH. 


W h n r i» trad ? 


The Pholo&enle rnnlwl Ins a rcnri&ncy to 
over-expo5e pictures 



The Canon la nice and compact, 
on both Mac and Ft, and produces quick, 
high quality scans with Kupt?U uvluv and 
contras! nirigc. 


Colour reproduction, contrast range and 
captured detail are all Impiessivti and 
scanned images are of j high slirduid. 


Connectivity is impiessivt and tfie Scarlet 
lias number of user-defuiobie buttons for nil 
the man tasks. Impressive colour range nod 
quick spinning 




Zoom PC Card 
56k Dual Mode 



The cheapest modem on test, and the most 
reliable and easiest to Install. Compatible with 
most iSPt. llvis card recorded connections of 
48K and dawnlMded compressed tiles 
quickly. 


w ii * t ’ w hud? 


Supplied software it for Windows only. 


PCNICIR MODEMS (REVIEWED IN ISSUE 41) 






• / 


icon Diva Mobile 
V.9D Card 



Hie Eicon provides an impr cssiyij 
peifyimalice and boasts an ISDN 2 terminal 
adaptor which accepts Two ISDN channels, as 
welt as a 5fiK V9fl fH)t/mndnm. 


Xlicom RealPoit 
56 Card 


Psion Dacom Gold 
Cam Global 56k 


Hayes Optima V.90 




H's neitlrei cheap nor sapenbve. solhe 
Xircom Is a middle of the range modern, it's 
easily insrnlled and in also sirnpln to upgrade. 



£199 


Very t&tr friendly and easy to insiall, The 
Dneftrfi frtJQLterniy flnhtovcd oonoecbofi 
speeds ol over -&GK with Demon k 


Not gfcar value tor money and refused n 
corned to one of our Test ISPs at V.yu. 



Plenty of teetteCJ and easy to install The 
Optlma prowled reasonable speeds and 
downloads when we connected at V.95, 
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Collect your e.mails, \/aice 
messages and faxes in your 
FREE Web based personal 
message centre with 

( cpntactbDx ) 

A contactbox.com e.mail gives you so much more - 

A new service at http:tiwww.contactbox.com gives you a complete solution for all your 
messaging. It's web based email, so you can 'shop around' for the best ISP to allow you to 
access the Web, and change providers as the new offers appear, whilst keeping your 
contactbox.com email as your main email to collect all your messages whether they are 
voice, fax or email. 

With Contact Bax you get 
the following for free: 

Your own web-based email - so you can collect and 
access your emails wherever you are. 

Your own personal number which can divert calls to 
you wherever you are, or forward voice and fax 
messages as attachments to your email. 

Your own personal fax number - receive faxes on 
your own personal fax number. 

Email Notification - receive notification when you 
have received email via the phone, or on your PC 
via our free 'Web Page ' 

A complete Organiser - keep your files, address 
book, to do lists, anniversaries to hand 
Free Web space - Create your own free web site - 
(you can link your own .co.uk domain for only 
£7.49 + VAT) 

Free Mobile phone 

Go to www.contactbox.com now and get your free 
web based email with a complete messaging centre. 


CDntaiztbDX 

Ail your messages in One Box * Sales: 0B7B-7-404-404 



OTHER 

EOMTACTBOX. COM 
FEATURES 

Search Engine 

Personal alpha-numeric numbers 
available 

Channels including - sports, news, lottery 
result, horoscopes, entertainment, TV 
Facility to email out Channel information 
Web conferencing - chat room, white 
board and forums 
Software section 
Reference centre with dictionary, 
encyclopedia, dictionary and atlas 
Domains from only £7.49 + VAT 
Web cards - holidays, birthdays and 
special events 

Pub/ restaurant and hotel guide 
Cheaper cars, insurance, calls, loans and 
holidays 

Online web templates for personal and 
business sites 
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Essential clicks 

WHY SPEND HOURS SEARCHING THE WEB FOR GOOD SITES WHEN EACH 
MONTH WE FIND THEM ALL? CHECK OUT THE NEXT FEW PAGES FOR EVERYTHING 
FROM SEARCH ENGINES AND FREE SOFTWARE TO NEWS AND NETGAMING 



SEHRCH ENGINES/DiRECTORIES 


Allatfsia 

VlWWjIUJVi SH3.DO.uk 

Ash Jeeves 

v.vAv. : i:ik no i ik 

14 ' 

wwu^Huwijpi.uyiii 

Dtjacnm. 

Wfrtidcja.Mtri 

Dogpile 

www.exche.cn.uR 

wwwgjoogjc.w.uk 

finSoT 

www.holkM.cofn 

Infoteek 

wwwinhifiMfc.firtin 

Lycos 

ww.lycy$.w-uk 

htelBCTTwkf 

ww.melacrawier.Mm 


M.-^g 

wwH-.miragfl.co.i> 

Search Emglne.Com 

WWW •.* • II i” h- i| ;fl H‘-Ci H11 


Weberewler 



fthw! 

wwwyahoo.co.uk 



rkiw Centre! 

ww^tkiweceniraJ.CBm 


Dcwiload.Com 
www.cfowTilood.com 
The File Library 

wwwfildibrjiy.DCM'n 

freeware Downloads 

Free Gaming 

wwwTp'w- yarning, turn 

Fjrohonnd 

www.freehound.com 

Fieb'witivKM 

wwwfreewanenet.com 

Freeware Wortd.com 

wwwfiieewjiwrcMW.com 


Maacdale 

ViwwjTtaai|Wtjtc.cutN 


Macupdate 

www.rnaciipdale.cam 



update 


WE RE ALWAYS HARPING on about the latest and 
greatest software download sites for the Windows 
platform. For a refreshing change, here's one for Mac 
users called Macupdalc. It allows Apple nuts to track 
which developers have released new versions of their 
favourite programs and to download them all to their 
desktops. 


Microsoft Downloads. 

wptw.rracncRctf.HMn/cfCMffllc^ 

Softest 

www.&nlHcclt.cnm 

Toplife 

www.lnprilc.com 

TnpHift 

www.ropscift.Mm 

ZDNci 

www.3tfrwCM.uk 


NET SHOPPING 


lOlCtJ 

www.lOlcrl.cwn 


Afterreitwe Gifts. 
w*wjlt-#fts.corin 

Amaicwi 

WWW.-JI I IdlUl i.L-CJ.uk 

AflfffUfl 

www.snlmaJl w>uk 
Ajjjjjs 

wwjrj05JCU.uk 
Auction Universe 
mtavaudfoiurivasu.Ki.uk 
Sookj Online 
'www.ijk.bd.Mm 

DVD World 

www.dvdworkl.co.iA 

EBay 

www.chfty.efim 
Intei Jloij 

www.hterllora.cci.ulc 
I Wane One frfThow 
wwwj (wanton eo fth ose.com 
I Went To Shop 
www (wantlogfvjp.Mm 
QXL 

www,cyd.com 

Skipper's Umveret 

v^w.shoppefsijnivcrsc.cnm 

Top U < Web Site* 

www.tapukwcb 5 iilc 5 .Km 


Top UK Web Sites 

www,topukweb$rte&.ccm 


topukwebsite 

m * 1 , 



IHF PROBI EM WITH Internet shopping is finding the 
best and most reliable sites to visit New ^Commerce 
stores are springing up every day and search engines 
are finding it hard to keep up with all the new sites. 
Try visiting this 'mall' site which contains links and 
descriptions of top shops like ChocCxpress, 
jungle Corn and DVD World. 


Tusk Direct 

WwW. EtMXxJ i i m*. c u. ok 


DAILY NEWS 


Thu th% Express 

www d#dyeKpi eii. lo uk. 

The D;dy Murnr 
wwwiwior.OD.uk 
The DUfy Stir 

*Ww/nfifcKlSMO. ok 


Electronic Telegraph 

www.tetejygph.co.uk 
The Financial Timra 
www.ft.com 

Thu Guardian 

www^HrtiaiMaMjk 

Hotwired 

www hcNwwed.Mm 

Thu knit penUem 

wtvw -f iiXjpei icJei rijtv.uk 


IT Mail 

www.dalynuil.K.Uk 

Need lo Know 

www.n1k.rirr 

News. Cum 

www.inwb.Kfn 


The. fteguter 

www.rhc fcgfeicr.m.ii 

SMiDcL 

www.sbihdoi.onj 

Tho Si in 

www.lhe sun.co.iA 
The Time* 
www.tHr-ti mes. co. u k 



Thu Anumk 

www.aiicrjkjCO.uk 


BBC News 

hnp://fiew9.bbc.D0.u(< 

Bullet 

www.LlicLHjlld.uy.uk 
The FdnrujmiH* 
www.eKHiomlsi.Mm 
Fortcjn Times. 
wwwforteanl»me* com 
rrN • 

wwYwlnsom 
New Sotnhst 
www. newsden risi.fni.i ik 

News Of The Weird 

wvmw.i icwsoJlficwdi (J.uoi ii 
The Onion 
www.thconifln.crim 

m Press 

www.pa.prett.net 
Privarc Eye 
www.prwjle eye.oo.uh 


Private Eye 

wwuNp rivals -eye.cdj nk 


1 

nmim 


. T 

/ v «v 



PRIVATE EYE, BRITAIN'S favourite satirical magazine, 
recently celebrated its 1 , 000 th issue and shows no 
sign of losing its comical touch, In fact, with an online 
version now available, the title is going from strength 
to strength. You can't read the whole magazine here, 
but do expect bonus items and Net exclusives to put 
a smile on your face. 


Q Ma^ne 

www.QonSne.(xi.uk 

Reuters 

www.reirieneixin 
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Tims Out 

www.Timccu'lccm 


Virgin Rodin 

www.vii ^ii ii adkj.H 


Bmif^ Online 

www. bow n £dfl 1 1 no. tom 


Cranio 

wwW'uk.cndket.ofjJ 


www,fishing r£ 


Fwibal US 

www,looftjail365,ccpm 


Gctf 

httpi/Z^jdlfjCftr 


Horse rocsnj; 

www.spm til i^-liit.LtH 11 


ITVRjmnd&One 

WWW.Hv-11 .LUfl'l 


I TV Formula One 

www.itv-fl .corn 

►>rrvf i.com 



□ FOSTER’S hi in 1 uuiisv 

Ml 1 NS Vl L k 

» LATEST l«WS 

* / FEATURES 

^ i^ B »3E==‘~=~ r 



Rw MftllP 


AS THF FORMULA One season speeds towards its 
conclusion, the pressure gets more and more intense. 
To find out which drivers will crack first, bookmark 
ITV’s site for all the latest feedback. It's not all news 
and results, though. You 11 find video footage, 
backslage Lour^ and Ihe infamous pit babes all waiting 
for yoa on the starting grid. 


MSA basketball 

www.nba.com 


NFL American football 


Planet Rufilff 

www pl3fict-n.i^iy.f;i 

Suurri 

wwwtscnjm.cqm 


SuuueiiieE 

www. socccffietto m 


Wile Thome's Sncnoker 

www. wilietl iu» 11 e.uu. 1 A 


www.miii.ile-Jui i.ui £ 


wwf wrudng 

www.wwf.Cbf i'i 


&ec 

www.bfcto 

&BC CofiiciJy Zuik 


www.0WTiedpione.b«b-cofn 


CaUe Gukfc 

www.cabiepide.ctMjk 


Meld rum 

www.invJHmmm.iik 


OnJigitiri 

www.ondig.il al corn 

Sky 

www.Sty.com 


TV Cream 

http://tv.ereaffi.WE 


TV to Homs 

www.tygohonne.com 

TV World 

http = //home-dan. ndfl i m edw artb 


Aan'l fl Cool News 

wwwaint-it-cicial-new3..aim 


Atom Films 

www.atomfilms.Mm 


iisli Film kEljlute 
wbb-orgijt: 


Film 100 

www.film1 (JD.iiom 


FJiluCom 

www.film.tom 


Filin UnliiiHeC 

www.famuriimit(Kl.to.u 


Multimap 

www,mi ltimap.com 



WHtRfc WOULD Wt be without UK Multimap? Many a 
time weVe dashed off to London to meet some 
internet bigwig in an obscure Soho cafe, only to realise 
that we didn’t have a due where we were going New, 
a quick trip to UK Multimap before setting out ensures 
well never get stuck in, a hern, insalubrious, parts of the 
capital. Not that we ever have before, of course... 


Ordnance Survey 

www.ftfdsiygpv.ijk 


HoKywood Online 

RsfftTKk 

www.hullywajd.Mrn 

www.railtiraekee uk 

Hoflywwd Pfa-up 

Royal Mail 

www,holtywood pinup,com 

www myilmsil on i ik 

Holywoud fteponer 

SttJut 

www\ht)liywwdi : t^iuitci.utHii 

www.scooLCO.Jk 

Internet Movie Database 

Thomioft Dir eclorks 

www.ii ikJU.cuiii 

www. thomson ■ d rectories .co. uk 


Internet Movie Database 

www.imdb.cum 




-—. t 


I tie intsrnfll Movie database 


'Hw WufM la jly Kiww aV a Th j Mii .3 title !-'£> ,* h#- -tjaftlAi 


ICT" %Jm m 


THERE'S NO DOUBT that this should be every movie 
fan’s first port of call. Working as an online cinematic 
encyclopaedia, the Internet Movie Database has links to 
virtually every film ever made. In between the 
informative reviews and breakdowns of casts, you'll 
even find 1 useless trivia. For instance, our deputy editor 
shares his birthday with Steven Segal! 


www. travel ms n qgerco. u k 


Universal CuiT^rcy Convertor 

nww.seJWl/lKC 


The World Clock 

www.lirnMnddalesiom/woritfcloct 

Tellow F'ages 

www.yel.uy.uk 


AfJwutiofi: 

wwnciWslon.co.uk 


Klims News 

VAYW.bluesrffiwsjcom 


Dreamcast 

www.cbramrasfojjrnpc com 


Id Software 

uvw. i Mm 


NinLendu 

wwwninfcndo com 

Old Skuut AjuaJs Gamea 

www.m 5 mc.ntl 


Online Gomes library 

www.aditrarsv.com 


Planet Quake 

www. pi a 1 iclq Jdki.a 


Playstation 

www.|jkfysld(iuriLUjin 


M&vlefpne.OTi 

www.mQvfetonfccani 


QurtkcLT 

www.quiAe3aren3.cQm 


The Oscars 

www,U5tar.com 


Scgft 


wpciKWHOLuk 


Stomps <f 

wwv.stomped.com 


Channel 4 

AA Route Planner 


wwwLd iar ■ nil. cu* n 

www.Dhcaaxoil 


Chan net 5 

51 Phonebook 


wwwuJiaiiiiiJS.tu-iA 

www bt.M.ukf'phonelM* 


Oiildrcn'.a HV 

Encydupatsfe ftilaiiniua 


wwwn^tv.uuiii 

www 1x4 arnica mm 

.... ___. „.„ 


CNN 

www.cnn.com 


www.cyp.cam 3 c. 1 Jk 


vfrtggrilflnm 

Total Garnet Network 

www TnTfl Igpmrs net 

UmeaJ Tournament 
www 1 innrabm imamrnl ir.1 


Ua relays 

www hard ays. cm A 


Friends 

Met Office 

e*r 


wvwtlirlefwls.cQm 

www. meboffitr-ftov. ufc 

WWW. 00. lit 


IIV 

Multirrup 

First Died 


www.itvoo. 11 k 

www.niultirnapoo.uk 

wwwtirstESreet.CQ.uk 
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Essential clicks 



FT Your Money 

w rtjwunnoney.oom 


ABC Free Web Graphic! 
wvvw.atxgjiir.gnrn 



FT Your Money 

www*ftyourmoney + com 


AT THIS TIME of year, aur thoughts tend to turn to 
hcfidays. which cost money. More often than not, they 
cost money you can't really justify spending, Why not 
take a- trip to this excellent personal finance to get 
some help with managing the purse strings? From the 
S3?ne people who brought you the FT, but wilhout the 
broadsheet hyperbole* (his is a superb resource. 


HSBC 

www.b* ikin^hsk.co.uk 
iiweuiment Irusts 
Mvw.nsonliiv.crv.iii 


Ltoyda-TSB 

www.lktyLMfcLi.co.uk 
London stock Exchanjp 
wvAV.lcntkinsKcksi.oo.uk 
Money Extra 
www.mongypdlrajcgfn 

Money World 

wviw.i i uiieywiHld.Hj.uk 

MfttieyFool 

www.rcol.co.uk 

NASDAQ 

www.nHdaq.oom 

NlWWCSJ 

www.nEtwest.oo.uk 

The Sired 

www.lhcstnctl.ca.uk 
This Is Moray 
www.il isMnui ley.wf ri 


HTML TOOIS 


BJgnostblrd 

1'itW/l%KseWr(J.uom 

GGI Archive 

www tcfhrx^rade coWcgj 

Cymric 0»ive 

http ;//(fynamiMJnve.Mm 

Fneeoodc 

M'.w.fr MKortc.com 

HTML Goodies 

www.htiir%iocks„ccifii 

iSyiidicilB 

wwwJsjTxllcale.Kim 

JiwGoodies 

www.jftv^gpftdirx.ram 

JfcVfcfcDi pi Wui Id 

www.fiwuld.uyi"; 

ProjfcClCoftl 

www.ptojecicoc4.catn 

Scripts 

www. scrip! 5 GO Ijk 

UK Banners 

www,uHjanfjps.um» 

uk RiWr 

wvAV.ukbunons.com 

WelvOvvelopm 

www.w(bd5welcper.c3om 

Web Monkey 

www-wbmoiikBy.HEiii 

wttettQmv “ 

http://.(vebvlejBsrage.netK3pexorri 


GRHPHIGS HIUD FONTS 


1 (W1 f m Fwils 

www, 1001 kee torn* 


www.arsirnallmiiacluiyjHjfri 

Afllmstitn Station 

www.HnJnvnlnrisinTlnn.ocim 

Ail Tod?/ 

www.fci1loday.uxri 

Barry'* dlpfin Server 

www.barr5idlparr.com 

CSpBftCwn 

wwwdlpaftcom 
Cool Archive 
www.cac4arihlvE.oom 
Cool lert 
www.codlwt.com 
Font Freak 

www.iuulhfiik.Dom 
Font Silf 

WWW.toflBJtMOfft 

GlFWIunl ““ 

www,gj Ward,cflfll 
Micron^! Typography 

www.mkrosnh.com/inicrypft 

Sassy Fonts 

www.bad leJ.vji g/»ssyfui ds 

Wflpky Fonls 

www wotky. org/ fonts 



Cross winds 

WWW. Cl IJifcWil icjfc.l MJl 


VAVw.demon.net 
Qiscoum Domains. 

www.dMouoLtfomains.oo.uk 


www.Uomaimiurnes.com 


Fast Hofis 

VAAv.laSlhOSt3.CO.uk 

Fortune City 

wvAv.ForturHJdLy.Lio.uk 


Fortune City 

www, fortu nccity.co, uk 


fortune ; 1 i r t .com 


Si itifMi LFunrh 
ff(- f i'. Mjlhln 
ICt-f I A FvnEftsv 
i |ib Mti*Hc 


FORTUNE CITY IS one of the best-known Web 
hosting companies around and dishes out free Web 
space like dolly mixers, It’s even got a tie in with 
Vitaminlc to offer free music download links from 
your home page. The only problem is that it makes 
you display ad bars at the lop of your Web site. Still* 
it's like a jungle sometimes isn't it? 


Freerwlnsinu 

ivww.FreeneliiarpHj.Lju.uk 

Graftal 

vAvw.grHini.ncr 

It* Bob 

www ilstxib.co.uk 

Magic Moments 

www,mqglc momenrs.Dom 

Nrtalia 

wwwfna*s.ooni 

Nomlnei 

www.nfc.coufc 

Rflpkbltc 

www.rapldslte.ctxn 
UK Online 
www.iikinnlinc.GQ.uk 
Web Fusion 

www.wrj L'usiui i .cu.uk 



Classic FM 

www.dtassfcrrn.wjm 

Ouncb 

wVAv.cn mcn.cn. nk 


Crunch 

www,arundi,co*uk 



CRUND IIS ONE of the Net's growing band of MP3 
download sites and has a modern and functional 
approach to providing usei-s with the latest jams. 
Choose from House, Techno and Alternative style 
downloads and navigate your way around using the 
site's superb interface. Just one small gripe. Sir Cliff's 
Millennium Prayer a pus is nowhere to be found. 


Dance Music Resource Pages 

WVAVjUIIO.EO.uk 


www.rtoirrti.mlG.often 

HMV 

wwwJimv.uj.uk 

jaiTwrh 

VAVw.wnur,(jf^/Jn'27 
Ministry O Sftund 
www.miniiirycdsourid.coni 
MPi.Com 

www.rriFKj.EQfn 

MTV 

wvAv.mTVjOflm 

Musle36S 

wvLW.mu6le3W.uui 11 


NMF 

LAAv.nme.cnm 
Bulling Sic™ 
www.rolling 5 tone.com 
The Source 
www.lFie50WDe.cofn 
Ultimate Bind Uil 

WWW.ubl.CCKTl 

Ytamlnte 

ivwvv.v4Lfcrniriicxxp.uk 


CAREER DUD JOBS 


Dolpgbfc 

ww.doJjdb5.ca.iA 

FIsMjsotm 

LAAv.flsh4jrhs.Gft.Lpk 

Give Me A job 

www.ftiveniciVDb.ca.uk 

GftldCn Sqmrc 

vwvw.gafclerisqunre.com 

Gradunet 

Www.grnrli.mCtDO.uk 
Job Hunler 
WWW.juyiUlltw.GU-liL 
JfDh ScAnh UK 
wvAvJabsei 3 fdh.DQ.uk 
Jobsite 

wwwjQb 5 ittOO.uk 
JobtUrfimtad " 

www.#uLi 6 ui iirtiitedou.uk 
Jfth TopvcTjk ’ " 

wwwjctwncco.uk. 
Loudon Chi uei t 
www.lgodonc3ficeri.net 

Manpower 

www. 11 mrvcwcT.DU.uk 
Monster Board 

www monglcrco uk 


122 I PRACTICAL INTERNET I ISSUE 43 










































































































































1 GIGABYTE +1000 

1GB fast UK-based webspace & 1000 POP3 
email boxes, www.youmame.co.uk and 
www.anothername.CQ, uk Included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts, 
2GB bandwidth allowance per month for each 
domain. Virtual Control Paneffor you and for 
each of your customers, Every sub-account 
has unlimited email addresses, auto res ponders 
& mailing lists, it’s own CGI-BIN, support for 
Miva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help. 

WebFusion 

Seriously easy Web Hosting 

•ale*® web/ tiftlon .co. u k 
w ww, webf usion, co. u k 


Reseller 

Account 

Idea/ for ; 


f r/\ SETUP IS 

fcDU pppp 

PiP MONTH ■ l\LL 
eFAli AND TAKES 

£500 f s ^ 



Mir** tucuUOf MU' IV»UIM nt« ratEorr/Marr 


Classified 

Coll: 01202 200220 



www.thename.co.u 


Premium Service 

* 10 Mb. web space * egi + front page extensions 

* all nomlnet fees * unlimited e-mail aliases 

* Web control panel 

£4*99 a month (+VAT) 

Special Offer 

Domain names 

* co.uk £15 * xom £38 

{Includes 2 years fees, registration, parking) 

* co.uk £30 * .com Css 

includes e-mail and web-page forwarding 

* all prices +VAT$ 17,5% . . 



itsLondon.com 


PA Pr icej 
% inc -Vj\T 

1 # J 1 J 7 p er month PI n S FI fi 2 

Dedicated Servers 


www.domainexpress.co.uk 


Domain Registration 

We're cheap...because it's 
all we do! 

£2.50 per year for .co.uk or .com Domain Names 


020 84086171 






COLLECT YOUR 
EMAILS, VOICE MESSAGES, 
AMD FAXES IM YOUR FREE 
WEB BASED PERSOMAL 
MESSAGE EEMTRE WITH 

(cmtactbDx) 

Go to http://www.contactbox.com now 
and get your FREE web based email with 
a complete messaging centre. 



□□ntaetbax 

AH your messages in one Box 
Sales: 




























Classified 

Call; 01202 200220 



EASY WEB HOSTING' 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 


VIRTUAL CONTROL PANEL" 

Control Everything from the Web 

Read and send email, automatically install 'guestbook 1 , 
'webboard 1 , 'counter' and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and autoresponders, upload fifes, 
manage directories, and much much more 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 


Wetthisisn 

Sewttfiy toif Wrtttoftfty 
sal fttfr web/ti sion .to.uk 

www.webfution,eo.uk 


mi mm ®aa§ 



£ 9.95 MONTH 


with WebFusion, it really is 

WEBSPACE 
MADE EASY 

100MB Fast UK-based webspace, 
www, you ma irie.co.uk or .com, 
unlimited email addresses, 

CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 


r r / 

UK's Best Value 


Domain Name 


Registration Service 

UK DOMAINS 

e-mail forwarding 

£ 1.49 

Web forwarding 
extra charges if you wish to 

.co.uk etc 

transfer your domain away 

US DOMAINS 

Friici dii not rindudcNIC Im 

Na mines lUK donumsper 2 yiurs IS) 

ICANN 1 US dom a ins per 1 yea re ti ,2 51 

£ 3.75 

Register online at 

.com etc 

www.ukreg.com 



www.domainexpress.co.uk 


"Pssst...did you hear the one about 
the guy who paid £80 for a Domain 
Name.aaaaargh ha ha ha ha ha!" 

£2.50 per year for .co.uk or .com Domain Names 


020 84086171 


. L />ucAAvu .)c . /nlc uut Sewi cn 

www.thebrickhouse.net 

UK Domain Names £20 for 2 years 
US Domain Names £30 for 2 years 
Web and Email Forwarding £10 per year 
No Hidden Extras - All Fees Included 

High Speed UK Server inTelehouse, London 
CGI Bin, PHR MySQL, SSI, POP Email, etc. 
Prices from £5.00 per month for 25 mb space. 

** Spedaf Offer ** 

Pay Annuafly and receive a FREE UK Domain Name 
The Price You See ts What You Pay 

Tel: 01268 479919 



NAME REGISTRATION 

xo.uk: £9.93 .com/ .net/ .org £27.99 
Includes 2 years fees, registration, parking. 

1 with free e-mail and wet) page 

forwarding available 

HQflima 

Linux hosting from £7,93 per month 
Window* 2000 hoetlng from £9.93 per month 

WEB fllTE DEBIflU 
Quality website design from £193 

Reseller Account* Alao Available 
Call FREE on 0800013 1718 
e-mail litfo9webtapestry.net 

web: www.webtapestry.net 

--- 


Target your market 


0 


With over five thousand 
UK sites fully hosted with 
us...it's no wonder so many 
businesses are taking these 
hosting packages seriously. 
Let FREEZONE Internet get 
your business on the Net at 
prices to suit ANY Budget 


FREEZONE value 

-30Mb of Webspace 

-UK or I NT Domain Registration 

“POP3 Mall Box with unlimited emails 

-Popular CGI scripts 

-24/7 FTP access 

-Control panel via web based interface 
-Daily comprehensive Website statistics 


£5.95 p/m 

-0 


FREEZONE classic 

- 3QMB of Webspace 

- UK or INI Donna In Registration 

- 10 POP3 Mai! Boxes with unlimited emails 

- Personal CGI bln 

- PGP, PHP, SSI, PERL 8l JAVA capable 

- Microsoft® Frontpage™ Extensions 

- ASP support 

- 24/7 FTP access 

- Control panel via web based interface 

- Dally comprehensive Website statistics 

£9.99 p/m 






































Classified 

Call; 01202 200220 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199 rnrr 

PFR YFAR rKCC 

DOMAIN M 

FEESl HR 


100M6 fast UK-based webspace, 100 PQP3 
boxes, unlimited email addresses, auto- 
responders &. announcement lists. Own 
CGI-BIN & pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
& online help, 2GB bandwidth allowance 
per month, www.youmame.co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control Paner for 
easy admin, free 60 minute setup. 

30 day money*back guarantee. 

r: (S/mji oau 


SeHousfy Easy Web Hosting 
sales$webfusion .co.uk 
www, webfusion.co.uk 



PRICES EXCUIDf. VAT. PAYMENT BY DEIIF,CREDIT CARD WT1COMT 





Mate Contact 09067228864 


girls f ro i ra 
your area 


ONE GIGABYTE 

WEBSPACE & 1000 POP BOXES 


Reseller 

Account 

Ideal for: 


£50 

PER MONTH 

- OR- 

£500 

PER YEAR 


SETUP IS 

FREE 

AND TAKES 
LESS THAN 

1 HR 


1GB fast UK-based webspace 
and 1000 POP3 email boxes 
www.yournamexo.uk and 
www.anothername.co.uk 
included, extra virtual servers 
only £25 per year, no limit on 
number or configuration of 
domain accounts. 2GB bandwidth 
allowance for each domain, per 
month. Virtual Control Panel 
for you and for each of your 
customers. Every account you 
create has unlimited email 
addresses, autoresponders & 
mailing lists, it*s own CGI-BIN, 
support for Miva, PHP3, MySQL, 
RealAudio. FTP access and 
graphical statistics as standard. 
Technical support included. 

AND ALL HOUSED IN OUR 
£1 MILLION DATACENTER WITH 
TWIN HIGH-SPEED DATA 
CONNECTIONS TO THE NET 


SBtelllilsIoiij 

Serious//Easy Web Hosting 

sales@webfusion.co.uk 

www.webfusion.co.uk 


call i©M§ ®aa® 

' 170000 

fflICES EXCLUDE VAT AM) DOMAIN f-ttS. UlfcDtT/DtBJ 1 OUD5 WEI EOMF 



www.consumables.net 


For the widest range of printer and computer 
consumables visit the UK's premier online store. 
Save over 60 % on high street prices. 

K's lowest price guarantee! 

Over 10,000 products available. 

Free UK deli very-No minimum order. 

All manufacturers - Apple to Xerox ~ 
For telephone orders or to check a price call: 

m 0870 2435610m 

fax 0870243561^ 9 J 


■or Jet 



CAmt! 




no 


hassle 


o m o d 0 I 


serious about domain names 


wit h t h e rig ht internet package 


FREEZONE database 

-50Mb of Webspace 

-IIK or INT Domain Registration . 

*10 POP3 Mail Boxes with unlimited emails 
-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC 
-24/7 FTP access 

-Control panel via web based interface 
-Daily comprehensive Website statistics 


£14.35 p/m 


FREEZONE C-Commerce 

-100Mb of Webspace 

-UK or INT Domain Registration 

-25 POP3 Mail Boxes with unlimited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC 
-SSL Secure Server Access 
-Shopping Cart 

-Control panel via web based interface 
* Daily comprehensive Website statistics 


£13.95 p/m 


Promotional Services 

Web Site submission to 300 Searcti Engines £09 
2 Years UK Domain Registration only for £19,99 
2 Years INT Domain Registration only for £29,99 

*ill prices exdude VAT 

www.freezone.co.uk 

0845 1170366 







































Classified 
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Tit Positive 
Internet Company , 

Call us FREE today 

0800 316 1006 
We're Good 

Fast, Reliable, Powerful Web Hosting 

0 State of the art, reliable, high performance web hosting 
0 Massive 300 Mb/s backbone for laming fast data transfer 
0 No Imposed data transfer limits, excellent connectivity 
0 An astounding 120 ME of space for maximum flexibility 
O POP3 email server with unlimited email aliases and mailboxes 
O Full CGI support plus PHP3, Perl, C/C++, Java and more 
O Complete access to your account with FTP and Telnet 
0 MySQL database with each account with full ODBC integration 
0 Flexible domain name administration, including sub domains 
0 Detailed access logs and analysis with graphical summaries 
0 Microsoft Frontpage extensions at no extra charge 
0 Constantly monitored servers with generator backup and UPS 
0 24 hour unlimited high quality technical support 
0 SSL option available for secure E-Commerce solutions 
0 Try before you buy, no minimum contract 

£250 

{ex VAT p.a) 

90od@positive4fitemet.com http;//www.positive-internet,com 



THE FUNKIEST WAV TO WIHD VP A FRXEMD/ 



CALL ONE 
OF THE 
NUMBERS 
BELOIT, 
PUT IT 
THROUGH 
A MATE 


MR. FURY 

0*1067 


WAIT 
FOR THE 
REACTION 


THE DETECTIVE 


IRATE DELIVERY DRIVER 


01067 360042 01067 360044 


MR. STAMMER MY DAUGHTER’S PREGNANT 

01067 360043 01067 360045 


Calls charged at £1 in at all times. Jokdines, 9.O. 43, Warminster r BA 12 79? 

PI EASE F&M|£StfN TK*A HIE ftftSrW fttf NT, Iti Mi TtfOCt CALLH^ 



but we do deliver red-hot web designs, 
wicked web marketing 
and dlvilishly secure hosting including: 

EE web hosting and 

EE .co.uk Domain Name Registration 

•hen we design your web site!! 

i/e won't restrict you to package deals or 
|rprfse you with a host of hidden extras, so... 

: of the heat and contact us now for your 
•stop, tailored internet solution I 

__rnet.net 

i 3 32 680000 |SH PCREATOR 

il: mforaipnlintemet.net I_ ro» ieco «*™- ( 
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serious about domain names 
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Wholly owned by Gill wit Muftimcdki fps;f h 1093} www.gmm.co.uti 


BEER 


why & 

V5/AM im Adapts? 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD qualify 
audio on to a single CD, To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated hardware. 
If you own a Playstation the FSXAMP will allow you play your M P3 CDs 
at a much cheaper price than other dedicated hardware. You can 
it and $m your own playlists to standard playstation memory cards. 
rarnmnim^nm ht tp 7 /psxamp. 

Copy Mi 4.0 



;eniail;Iukgroui>@gmmIcQfuk1 


Copy ALL 4.0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC, Simply fit your CD Reader and CD 





//interest ing -devices. ccm/eopyd I 

CD tizc'jrdzrz 

No PC required 4x Write speed. 8 speed version atso available for 
additional cost Ail quality brand CD Recorders and CD Readers 
^eluding Sony, Plextor, Yamaha etc. Can also be connected to your PC 
f you need to eompite your own data (PC SCSI card required). Supplied 
wifh CD Recording software for the PC, Based on the above CopyALL 
SCSI interface 


Vist our websites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone 024 76339805 Fox 024 76339804 ^ 

http: //interesting - devices < 
http: //dvd - world, co. uk 
htf pi / / psxamp. co. uk 
CV7 8JT http: //z64 *co. uk 


Interesting bevices 
24 The Crescent 
Keresley End 
Coventry 



— We've got it covered! 

www.ukdomains.net 

Domain name registration from £15 inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 


www.ukwebdesign.net 

Web design arid creation from £95 inr vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK dubs 


-®08e©^»2€l2)- 

We are members of Nominet UK 

tiHIrtt Multimedia. Alefcamfer House., 3B Fore Hill, Ely, C.irnbritlgr. CB7 4ZA 


Domain Names 

The world's largest UK domain registrar* 


FRIENDLY HELP AND ADVICE 
PRICE MATCH GUARANTEE 



^IC 

names 

Maiu a Nami 
fo( roumif 


( it it r I ( n< v s r 1 is p I v v 12 1 ; .1 d 11111 n I r v f. !l p n ) 


Freephone 
OSOO 298 2333 

www.nicnames.co.uk 


(11 ri f i 1 m v s r I u |i I e e £ 4 9 ) 

All include frrr Id el line email and web forwardrnrf. 

* In March, April and May 1SU9 wt registered mure 
UK domains than any Nominet member; 
prepaid registrations only fS..IS per year otherwise)* 

(1 n e 1 11d e * all Nomine! fees, v fj 1 - b i n , stats, HP, fas I c u 1111 e c l i u n }. ah price* ™h«k val ah di«nu agm n, <*, ( , rilPN ^ 


Domains 

More Information? 
info@11revislon.co.uk 

07947 800360 


£7.99 for 2 years 

Includes web and email forwarding 
.com £9.00 for one year 

www.firevision.co.uk 

All fees included - No other charges - No VAT payable 

Order online on our secure server 

■■’< .i* L i 

Discounts for multiple domain registration ^ F*‘ 















IMS g mSilnl ernet Services 
Kdogma-i s. com 


vc have our own resources and 
: on Windows 20(H) with lISS.u. 
^rifitnl Internet services for some oi 
in the industry f wu can do the same fur 
Ifpsivc' c-commerce, c-maih web host- 
art sfiftttioits coupled with access to the 
Jor yuur business via ISDN and V90. 


E-mail Bas 

• l ’lilimitf 

• 50-1 Of 

• Rente 

• Panel 

• E-mail Routing 
£50 pf 


Hfi 


Web Hosting Basie: 

• 300Mb WcbSpace 

• Unlimited e-mail 

• FTP access 

• FrontPage Extensions 

• Personal CGI-BIN 

• Control Panel 

• Graphical Site Stats 
£100 pa 


More products and special offers for resellers 
and individuals are available via the website. 

Dogma Internet Services is a subsidiary of The Dogma Group 
www.thedogmagroup.com 
3 Lea ford Ave, Denton, Manchester. 
Email: sales@dogmanet.co.uk 
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NO LOVE LOST 
OS BUB BITES 

NOWS THE TIME TO SQUASH BUGS, SAYS FERGUS SHEPPARD 


I n future years when I 
gently stoke a briar pipe and 
gaze reflectively into my 
virtual fireplace, I will be able 
to tell impressionable young 
online recruits that “1 was 
there when the great Love Bug of 
2000 struck" 

What the Millennium Bug 
conspicuously failed to do, the 
Love Bug more tin an made up for. 


The virus world got rather a bad 
press in the aftermath of New Year 
- with thinly veiled allegations that 
the techies had hyped the threat 
of bugs to keep themselves 3n 
lucrative contract jobs. 

How astonishing, then, to 
witness the sensational virus 
comeback spearheaded by the 
Love Bug. The Millennium virus 
was allegedly going to commit 


unspeakable acts like silence the 
nation's cash point machines and 
choke off major utilities. Love Bug 
declined such 3 showy entrance. It 
simply hitched a ride into 
computers across the globe via 
the corporate world's favourite 
email client, Microsoft Outlook, 
The spread of the bug showed 
just how dependent the 
industrialised world is on email. I 


error 404 


FERGUS SHEPPARD 


personally watched with 
fascination, which quickly became 
a state of horror, as the unseen 
hand of the Love Bug rifled my 
address book and sent my highly 
infectious affection to colleagues. 
The experience of seeing your PC 
being manipulated was akin to 
watching one of those automated 
pianos where the keys magically 
depress themselves. 

The volume of infected emails 
was almost matched by the howl 
of gpssip across the network of 
Britain's offices. One or two 
people bizarre !y regarded it as a 
macho badge of pride. The 
number of people they infected 
via their address book illustrated 
how many people they knew, 
therefore how popular and 
successful they must be. 

Putting such arbitrary 
weirdness aside, the whole 
episode taught us that bugs do 
bite. Until that point, stories about 
virus outbreaks always appeared 
slightly theoretical. They were 
something that happened to the 
Pentagon or places far away. 
Media reports that the latest virus 
coukJ be poised to inflict havoc 
had the same probability status as 
the old National Lottery jingle, “It 
couid be yon" 

So, bugs are big again - despite 
their lacklustre performance over 
the Millennium. And remember - 
the email of the species is more 
deadly than the male 

Fergus Sheppard is Online Editor for (lie 
ITN Web sitSr part of ITN New Media. Far 
the latest multimedia flews, lish the FTN site 
at wwwJtn.co.uk. 
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support,®! 


Unlimited Domain Names 
Unlimited Webspace 
Unlimited Email Accounts 
Fast Windows NT Servers 

All for a flat monthly fee 


Domain Name Registration 

Register any UK domain name (eg: .eo.uk or .org.uk} 
for only £7.98 per two years including alt local fees. 
Register any US (eg: .com, .net or <org) for only £10.00 
per year including all fees. 

Domains can be registered instantly using our 
Virtual Contra! Panel 


Our technology is among the best in the industry. 

All our hosting accounts support the following features: 

* Windows NT servers running US 4 

* FuN support for ASP 

* Full support for Frontpage 2000 Extensions 

* Full support for iHTML 

* Active State Perl Version 5 

* Private CGI-BIN for each domain name 

* Lweslats - Realtime statistics for your websites 

* Virtual Control Panel - Control everything from the web 


We offer both Reseller accounts, for those who want 
to host multiple websites and personal accounts for 
customers who wish to host just one site. Whichever 
option you choose* you can rely on us for world class 
TELEPHONE and email technical support. 


Reseller Account 

The Fastbosls Reseller Account offers hosting of an unlimited 
number of domain names, all for one low monthly fee 
Host unlimited domain names 
Unlimited Webspace 

Unlimited Email Accounts on any of your domains 
Unlimited FTP Accounts for each domain 
Separate Control Panel for each of your domains 
£30/Month or £300/Year 


Personal Account 

The Personal Account is ideal if you want just one 
domain name 

* Your choice of domain name 
10 mb of Webspace 
Unlimited email Accounts ©yourdomain 
£6Q/Year 


mmeo m 


nlimited Dom&m Nam®& 


Registered office: Discovery House* 
Southgate Street* Gloucester* GL1 2EX. 
Registered in England and Wales no: 03656438 
Tel: 01452 541499 Fax: 01452 541633 
www.fasthosts.co.uk support@fasthosts.co.uk 

Prices exclude VAT at 17.5%, 

Full details are available at our website 
at www.fasthostsxo.uk 
Some services such as Frontpage Incur 
additional charges. 


Fast hosts is the UK's largest 
independent Web Hosting company* 
hosting over 40,000 business wehsites. 
We have made a name for ourselves by 
offering top quality products 
at prices nobody else can match. 








th ree.d if fe renti nte rn etaccess 
dealstochoosefromnotjustfree 

At Claranet we believe that the best way to ensure that people choose US is to give people a choice. Or rather, three 
choices. Unlimited, off-peak internet calls for just £9.99 a month. Up to 12 hours of free, off-peak, internet calls for £4.99 
a month. Or all internet calls for Ip a minute, day or night, for just £6.99 a month. Get in touch and find out more about 
the UK’s largest, independent, Internet Service Provider, and about a fourth choice we offer. How to try us out. Free. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 0845 3551000 
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AM accounts include access to our 
famous Virtual Control Panel where 
you can instantly control all aspects 
of your account Using our control panel 


■'V;. 




Irtternet in minutes. 


Our reseller account ii 
for building your own . 
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